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, Your grievance has been reviewed. Hawaii Bevised Statutes (Section 1~13) specify.that -
Eoglich and Hawailan are the official langauage of the State. Corrections Administrative
Rules sppeify that all immate correspondesice must be in English.  Therefore all letters
written in foreign language will not be proa:eased without the presence. of a qualified
:tuterpreter. Your grievance is denied. .

If you are dissatisfled with this decision, comeuc:lng with tykadate of race:lpb, you will
bave five (5) calendar days’in which to file for an appeal.
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Facility: WCGC
Unit: KAALAB

Department of Public
Grievance Detail
August 17, 2005
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Inmate:
ID:

SID: A0137486

FBI ID:
'SSN:

Grievance Date: 08/12/2005 00:00

Managing Location: WCCC

Assigned Date:  08/17/2005 00:00 Assigned To: 1.
Status Date: 08/17/2005 20:56 Outcome:
Status: OPEN " Reason:
Grievance Type(s):
SECURITY - S08-MAIL
Tracking #: 116951 Step: - 1

Date Received: 08/12/2005 00:00

Addressed To: CHIEF OF SECURITY

Received OFFENDER
From:

Persons Named:

Details:

Date‘Response Required: 08/22/2005 00:00

‘Response:

Person Details:

I'm Vietnamese. My family's firts language is Vietnamese, they live in Vietnam sfill & théy read & write only

in Vietnamese. Even my peopel write to me in Vietnamese. Warden

must
write in "English only."
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RESOLUTION (attach additional sheets as necessary)

" You are incarcerated and you must abide by the rules and regulations of a correctional
*facility. The fact is this: all correspondence that are written need to be im English so
the letter can be screened in a timely maoner to be mailed out, If it is not in English
then until.an interpreter can be found, the letter will not be mailed out. ““¥e have no /
staff at WCCC who reads and writes Vietnamese. This 1s a standard practice at gll
facilitdies. You are by no means being singled out. The Stép 1 response ,;Ls’ dphell;g,,g,ﬁﬁ’“
your appeal is denied. : i :

. 1f you are dissatisfied with this decision, commnncing with the date of receipt, you will
have five (5) days in which to file an appéal '
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Grievance #116430
October 7, 2005

RESOLUTION:

If you had read carefully the response to #116951, the respondent stated that Hawaii
statute requires that business be conducted in English (or Hawaiian). The respondent to
#114958 stated “you must abide by the Rules and Regulations of a correctional facility.”
If you also look at Section 4.9b.2 of Policy and Procedure 493.12.03, Inmate Grievance
and Appeals Process, you note that you CANNOT grieve against a State law and
regulation. Accordingly, your problem with the mail is NOT a grievable issue.

I would suggest you talk to your case manager about your difficulty and inquire through
her whether it is feasible to engage the Bilingual Access Line, an organization that is
listed in the white pages of the phone book.

In accordance with P & P 493.12.03.4.16 and :16(a), this decision is final and the
ultimate recourse available within in the administrative remedy process.



