
RDRC2312 Page 1 of6 

Friday, February 21, 2014 3:1 I PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2007 thru 12/31/2007 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
C:RANfl::O {i\} 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

OEN!U> (~) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

ll>ff!HORAWJ\I (C) 

Withdrawn at Inmate's Request 

WIHU 

194 

348 

76 

771 

368 

772 
54 

75 
185 

63 

31 

!!L~CK 

130 

253 

106 

535 
275 

1004 
28 

67 
202 

61 

29 

5869 

3135 

89 

6 

5869 

5875 

5682 

193 

5875 

5561 

3585 

2362 

OTHER 

3 

6 

2 

14 

7 
17 

1 
0 

3 
1 

0 

TOI AL 

327 
607 

184 

1320 

650 

1793 

83 
142 
390 

125 

60 

SUBTOTAL (A + B + C): 5681 

l'!'NOING (O) 

Pending Disposition 

T<:HAL!i 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

0 2 

WIHU !RACK 

2937 2692 

http://dotsportal/reports/RDRC2312.aspx?par= 1/1/2007; 12/31/2007;% 

0 

on1~R 

54 

1093 

234 

1327 

2 

TOTAL 

5683 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTEr> OLN!.H:> INSTH!JTIONAL O!'ERATW!\15 -
Heallh C.:u·e: 

43 122 Access/ Delay In receiving medical care 

30 300 Improper I inadequate medical care 

26 153 Delay / denial of medication 

0 12 Medical records 

4 7 Eye glasses 

2 4 Forced medlcal testing 

1 3 Medical transfer 

2 3 Prosthetic device 

24 132 Medical co-pay 

5 42 Medical restriction 

14 33 Medical aide I device 

9 57 Disagree wlth diagnosis I treatment 

19 65 Other 

17 45 Access f delay In receiving dental care 

2 21 Improper I inadequate dental care 

7 18 Delay I denial of dentures 

3 7 Dental co-pay 

3 3 Other 

0 12 Denial / inadequate treatment 

0 0 Forced treatment 

0 0 RTU assignment 

0 7 Psychiatric medication 

0 0 Psych co-pay 

0 3 Mental Health files 

1 17 Other 

GRANTED llHIU!l XNSHTUT10NAt OPEIUIHONS -
Si?tf'11tV •ind ;S4n1t0itron 

O 1 Fire safety measures 

3 13 Dirty living quarters I work areas 

1 3 Cleaning supplies 

0 1 Vermin 

2 50 Unsafe living areas 

15 30 Smoking I Non-smoking 

1 6 Unsafe work areas 

0 1 Unsafe work practices 

0 1 Handicapped facilities 

2 7 Overcrowding 

1 2 Air I water quality 

7 17 Other 

2 4 Toilets 

0 0 Sewers 

11 9 Showers or sinks 

1 0 Water temperature 

5 10 Building temperature 

2 0 Lighting 

4 7 Ventilation 

0 0 Ceilings 

0 1 Painting I repair 

1 3 Windows 

0 0 Privacy screens 

6 14 Other 

0 3 Food temperature 

4 6 Food not properly prepared 

2 11 Poor quality 

6 21 Deviation from menu 

6 11 Inadequate substitute 

0 6 Foreign object in food 

3 22 Food portions 

6 12 Medical diet 

3 9 Religlous diet 

0 3 Unsanitary cooking conditions 

0 8 Denial 

8 35 Other 

0 0 Meal Times 

!NSTITUnONAL OPERATIONS -
GRA~1ff!EO D~NlEO laundry/ Qua1·termas:t~r (State 

tJothln9 /bedding) 

4 19 Clothing lost I not returned 

32 0 Clothing damaged 

1 4 
Improperly charged for damaged 
cloth Ing 

0 2 Received soiled / damaged linen 

16 11 Denied exchange 

1 2 Does not fit 

1 0 Refusal to alter/ repair clothing 

5 14 Denied item 

10 12 Other 

3 8 Charged for item not received 

0 12 Denied commissary privileges 

2 8 Inadequate selection 

0 0 Insufficient quantities 

1 9 Pricing 

2 0 Poor quality 

1 4 Exchange/refund 

http://dotsportal/reports/RDRC2312.aspx?par=l/I /2007; 12/31 /2007;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

9 13 Funds lost I not posted 

0 1 Funds improperly refused 

0 30 Account balance 

13 15 State pay 

7 56 Court ordered collection (AR 5120-5-03) 

6 21 Improper charge 

4 47 Other 

0 0 Indigency Determination 

0 0 Electric co-pay 

GRANTED OfJlll.Hl INSTITUTIONAL OPf:!J:A HONS -
PtH'St::HH!I! flln>p®rty 

298 536 Lost, damaged, confiscated by staff 

12 

9 

25 

10 

21 

5 

1 

3 

88 

41 

38 

22 

61 

8 

8 

12 

Stolen or damaged by inmate 

Denied permission to receive/ possess 

Lost or damaged during transfer 

Vendor issues 

Other 

Educational programs 

Vocational programs 

Other 

GRJ\NTH> DENUO INSHTUT!ONAL PROGRAMS -
Inm;::tte Group% 

1 3 Denial of permission to start 

0 3 Staff interference 

4 5 Other 

GRAN"ffO DENl[;,O l:NS,74Tlfff(JNAL PRO<!R.Af,~S ~ J~">h 
Ar~1Hf,tf'ttt){Jfl ts 

3 22 Job assignment 

6 37 Job removal 

0 1 Preferential treatment 

1 4 Racial balance 

0 1 Evaluations 

4 11 Other 

GRMHHl Ol'NH!l INSTU•HWNAL l'!WGRAMS -
Libt<?try 

3 17 Library materials 

2 

2 

3 

0 

1 

0 

12 

10 

4 

1 

3 

10 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

4 13 Recreation facilities I equipment 

1 2 Selection of activities 

2 4 Recreation hours 

2 8 Selection of movies 

7 33 Other 

0 9 Prevented from worship 

3 4 Religious materials 

3 3 Services for particular faith 

1 16 Other 

GRAN:TEP Dt:'.Nli:!O C0~7J\.1UNJCA1'lONS ~ f'l'iuil / Packag~ 

9 34 Delay/ failure in delivery 

3 23 Delay/ failure in sending 

0 10 Publication screening 

6 36 Handling of legal mail 

6 15 Handling of packages 

6 22 Damaged or missing 

4 20 Denial 

8 17 Postage charges 

8 38 Other 

GHANTECI D~NlfO C0~1MVNXCATIONS - \fhsitirtQ 

1 3 Visitor not approved / removed from list 

4 8 Visitor denied access 

1 

0 

1 

0 

4 

3 

1 

4 

0 

17 

Visit cut short 

Hours 

Rules 

Special visit 

Other 

(;RAN'll::O t.H:\:N:lEO C:OMMUNl.CAl'XONS -Teh:rphone 

O 1 Inadequate access 

O 1 Dental of phone privilege 

0 2 Other 

GRAl\fffD OE:N:l.ED A0.1'11N:fSTRA 'J'Xf)N - Records 

1 3 Good time credit 

0 1 Jail time credit 

0 2 Inaccurate calculation 

0 0 Release of information 

0 8 Earned credit 

1 16 Other 

http://dotsportal/reports/RDRC23l2.aspx?par=11112007; 12/31 /2007;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTEr.> [)£;.NJ:W.f> AOMINISTRAT.H')N - lt~gil! S:fi\nrir.;ses 

O 2 Law library hours 

2 5 Legal reference materials 

0 8 Legal assistance 

1 

0 

1 

0 

0 

0 

0 

32 

12 
4 

1 

5 

1 

0 

4 

1 

11 

14 

2 

1 

7 

2 

7 

5 

17 

108 

61 
20 

24 

45 

26 

1 

24 

15 

173 

74 

Typewriters 

Legal kit 

Copy service 

Notary service 

Legal service in special management 

Access to legal property 

Other 

Unprofessional conduct 

Abusive language 

Racial or ethnic slurs 

Conduct report for no reason 

Intimidation/ threats 

Retaliation for filfng grievance 

Retaliation for filing lawsuit 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

(a:tANTtO ot:-:N!Et:! ~;TAf;F ! TcN~lfATW' Hf:'LAl'KONS ~ f<Lln::.f..1 

20 71 Use of force with no report 

3 44 Reported use of force 

a 1 Use of force committee 

1 3 Other 

STAFF/ INMATE IULATWNS -
GRANTE:t> Ot:NXtO Dl~-t,,rhninatior. (n1co, coloY, nat:on.;1~ 

ong~n., S'O);Mitl t'i:1ht;tHlf1 1 

g:ender, di~;~~bt!Hy or 

0 6 Programs 

1 6 Jobs 

1 2 Benefits 

0 10 Discipllnary action 

0 1 Transfer 

0 7 Houslng/bed assignments 

2 19 Other 

GRANTf.I) OEl'mifo STAFF I INMATE RELAHONS. Staff 
Accnuoti1.bH1ty 

1 4 Access to staff 

14 64 Failure to perform job duties 

4 

7 

4 

31 

63 

54 

Failure to respond to communication 

Failure to follow policies 

Other 

(~RANTl!·:f> f)El\l:K£\) ~~'fAff f" lNf•iATE RELAf'k,~NS ~ 
Seu:thd CQnduct i:ind/nr Contact 

o O Inmate/Inmate 

0 

0 

0 

0 

Staff/Inmate 

Other 

GRMiHO (>ENUO CUSTOOY,ANO HOUSING STA'!US -
S~~ct.troty Cl;;:;:sslftcat1on 

O 1 Instrument overdue 

0 1 Instrument incorrect 

O 0 Instrument overridden 

0 

2 

5 

8 

Procedural issues 

Other 

47RANTf:.D Ot?NI'ED CIJS'~(/PY ANO .HOUSING STA rus -
Xrt%trtutn<:H1 Ass19nrr11;7nt. 

2 34 Transfer or denial 

1 4 Other 

0!1ANTEO OENIU> CUSHlDY ANO HOUSING STATUS­
H,~tH~>fltQ A&si9nrtttC~nt 

3 36 Unit assignment 

6 36 Cell I bed assignment 

1 

2 

1 

29 

Racial bunching 

Other 

GRANUD r>EN!ED CUSTODY AND MOUSING STATUS -
StH~r:-,.~r M;,u1ag€rnent Moustng 

O 3 Placement 

1 

5 

6 

0 

0 

0 
1 

2 

23 
25 

8 

2 

0 

5 

G!UINTEO !J~N!fl) 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

1118 4504 GRAND TOTAL 

http://dotsportal/reports/RDRC23l2.aspx?par=1/1/2007;12/31/2007 ;% 2/2112014 
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Friday, February 21, 2014 3:11 PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2008 thru 12/31/2008 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grfevances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Recelved 

Number of IC Responses Untimely 

DISPOSITIONS 
GRAN!Hl (A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, reportjrecommendation to the 
Warden 

!lEll!UO (II) 

DENIED - No violatron of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limlts 

WITHtlRAWN (C) 

Withdrawn at Inmate's Request 

\\\liHH 

227 

223 

126 

782 

390 

814 
73 

86 

204 

61 

45 

lllACK 

203 

177 

125 

638 

349 

1020 

79 

79 

188 

69 

18 

6079 

3331 

44 

193 

6079 

6272 

6062 

210 

6272 

34095 

33043 

4918 

OTHER 

3 
8 

1 

29 

4 

21 

2 

3 
7 

2 

2 

TOTAL 

433 
408 

252 

1449 
743 

1855 
154 

168 

399 
132 

65 

SUBTOTAL (A + B + C): 6058 

Pf!H>ING ( 0 J 
Pending Disposition 

'ft'l'fALS 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

0 1 

WMHE BUICK 

3031 2946 

http://dotsportal/reports/RD RC23l2.aspx?par=1 /1/2008;12/31 /2008;% 

0 

OTHUI 

82 

1270 

268 

1538 

1 

TOTAL 

6059 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

27 153 Access / Delay in receiving medical care 3 1 Toilets 

14 288 Improper I inadequate medical care 0 0 Sewers 

27 203 Delay / denial of medication 4 10 Showers or sinks 

3 15 Medical records 4 6 Water temperature 

3 11 Eye glasses 4 4 Building temperature 

0 4 Forced medical testing 2 2 Lighting 

0 4 Medical transfer 4 4 ventilation 

1 4 Prosthetic device 1 0 Ceilings 

24 85 Medical co-pay 0 0 Painting/ repair 

5 28 Medical restriction 1 0 Windows 

10 34 Medical aide I device 0 0 Privacy screens 

6 89 Disagree with diagnosis I treatment 5 19 Other 

15 70 Other 
GRt\N'ffu:K) DfNXlfD IN:STl"!Ul~ONAL OPfRATIONS. w 

GRA!'lfft~!). Dl:':N:Xf;f) lNS"r:rtlJTRONAL O?l!RATXONS ~ 
f\)XH'l' .. H:!'PJICe 

D-tH1tal CtH"~;i 0 3 Food temperature 

17 44 Access/ delay in receiving dental care 1 6 Food not properly prepared 

4 29 Improper I inadequate dental care 2 9 Poor quality 

6 16 Delay / den!al of dentures 6 19 Deviation from menu 

0 0 Dental co-pay 4 14 Inadequate substitute 

1 2 Other 1 1 Foreign object in food 

CtRANlEU OfN§.EO TNS'l'lTt.fTt_ONAL ()pf~~AT~·tJNS -
4 37 Food portions 

Psycl-HJ!Ot)i'Ci>l / P!iiyZ:h~i<-ltnz: 3 21 Medical diet 

0 17 Denial / inadequate treatment 2 15 Religious diet 

0 1 Forced treatment 2 7 unsanitary cooking conditions 

0 5 RTU assignment 1 10 Denial 

0 9 Psychiatric medication 9 36 Other 

0 0 Psych co-pay 0 0 Meal Times 

1 2 Mental Health files 1NSllTUUONU OPERATWNS -
3 9 Other GRAN"rl!:D Ofl-:NltO t~~undry (Stal© 

;;Jothin£t 
(IRl\NTE!) OE.Nrno lNSHnJT!ONAL O~liRATWNS -

S.4:tfety i¥nd 5,;0n1t<&1.1ow~ 
12 11 Clothing lost I not returned 

0 7 Fire safety measures 
2 1 Clothing damaged 

1 15 Dirty living quarters I work areas 1 2 
Improperly charged for damaged 
clothing 

2 8 Cleaning supplies 2 2 Received soiled / damaged linen 
1 0 Vermin 4 15 Denied exchange 
1 16 Unsafe living areas 2 5 Does not fit 
4 22 Smoking / Non-smoking 0 1 Refusal to alter I repair clothing 
0 2 Unsafe work areas 10 14 Denied item 
2 10 Unsafe work practices 7 7 Other 
3 3 Handicapped facilities 

0 1 Overcrowding GRANTrn P~NIED Hil.;nnnWNJ\L OPERllHONS -
Con1ri·)1s:H~rv 

1 14 Air/ water quality 
3 4 Charged for item not received 

6 82 Other 
4 5 Denied commissary privileges 

4 6 Inadequate selection 

0 1 Insufficient quantities 

0 34 Pricing 

1 2 Poor quality 

2 1 Exchange/refund 

http://dotsportal/reports/RDRC23I2.aspx?par=1/1/2008; 12/31/2008;% 2/21/2014 
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RDRC2312 Page 5 of6 

INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

9 23 Funds lost I not posted 

0 7 Funds improperly refused 

5 27 Account balance 

6 32 State pay 

7 88 Court ordered collection (AR 5120-5-03) 

10 17 Improper charge 

8 29 Other 

0 0 Indigency Determination 

0 0 Electric co-pay 

\-li¥4ANTEO fJ:Ei\fl~!.O lNSTJi'\J'r.tONAl OPffiA."fl(JNS ~ 
P~N'!*On;c'l:I ~TOpt.~rty 

346 536 Lost, damaged, confiscated by staff 

31 138 Stolen or damaged by inmate 

8 35 Denied permission to receive/ possess 

33 49 Lost or damaged during transfer 

5 3 Vendor issues 

12 

1 

0 

0 

27 

6 

7 

10 

Other 

Educational programs 

Vocational programs 

Other 

GRANTED OfNlfD INSTITUTION.AL PROGRAMS -
lnrn·at11t Groups 

0 1 Denial of permission to start 

0 3 Staff interference 

0 5 Other 

3 18 Job assignment 

6 20 Job removal 

1 3 Preferential treatment 

0 1 Racial balance 

0 0 Evaluations 

3 11 Other 

GRAl'<flEl1 Df'.l'iHl?K> ~r:il_S"f]TUTJON:At. PHOGRAJ,IJS ~ 
.,,.,i :tri!lry 

6 13 Library materials 

0 

3 

0 

0 

1 

0 

12 

16 

6 

6 

7 

6 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

3 12 Recreation facilities / equipment 

0 3 Selection of activities 

3 10 Recreation hours 

5 14 Selection of movies 

8 38 Other 

GR•UHl'JJ i>K:N!rn lNSHTUTION#!L PROGl~AMS -
R.10ilQH:ius Servic-e.s 

3 10 Prevented from worship 

1 

0 

2 

7 

7 

26 

Religious materials 

Services for particular faith 

Other 

GRJ\flff'f:.n .DENIED Ct')~tMUNICA1IONS - Malt I Fackag~ 
13 31 Delay I failure in dellvery 

1 9 Delay I failure In sending 

3 9 Publication screening 

5 17 Handling of legal mail 

3 9 Handling of packages 

8 11 Damaged or missing 

8 24 Denial 

5 11 Postage charges 

8 20 Other 

G!H\NT!'D DENIED COMMUN!CAHOl\IS - V1>itlnq 

1 4 Visitor not approved / removed from list 

1 6 Visitor denied access 

0 

0 

0 

0 

1 

4 

0 

5 

0 

16 

Visit cut short 

Hours 

Rules 

Special visit 

Other 

GRANTf:O Df:NXED COt-1MUNlCATIONS ~ Tcelephone 

o 3 Inadequate access 

1 1 Denial of phone privllege 

O 3 other 

GRANTED Ui:NIEO l\OMINlSTl!AT!ON - Records 

1 5 Good time credit 

0 2 Jail time credit 

0 1 Inaccurate calculation 

1 0 Release of Information 

1 10 Earned credit 

1 4 other 

http://dotsportal/reports/RDRC23 l 2.aspx?par= I /1/2008; 12/31 /2008;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTED DENIED ADM!NISTRA1'JON ~ t~g:i1l S-erviz:0s 

O 6 Law library hours 

1 18 Legal reference materials 

0 7 Legal assistance 

1 

0 

0 

0 

0 

1 

4 

3 

1 

13 

2 

6 

4 

15 

Typewriters 

Legal kit 

Copy service 

Notary service 

Legal service in special management 

Access to legal property 

Other 

GRANTE!l !ltNUO STAFF INMATE RELATIONS -

30 215 Unprofessional conduct 

11 68 Abusive language 

2 28 Racial or ethnic slurs 

0 21 Conduct report for no reason 

7 69 Intimidation I threats 

3 38 Retaliation for filing grievance 

0 1 Retaliation for filing lawsuit 

6 31 Retaliation for voicing complaints 

0 17 Privacy violations 

13 156 Harassment 

11 72 Other 

r;RANTW:O OEN'KEO STAFF;/ kNMATf:: f'!:ELATT.fJNS- Fnn:.\1 

22 112 Use of force with no report 

6 57 Reported use of force 

1 

3 

2 

10 

Use of force committee 

Other 

SlAff / ZNMAH RE'tAUONS • 
GRANT'fO OfNlfD Oi~t:,_dn\tn;;itit)~ (r~·H::et toior, t1a:t~on.1i 

ongirir se:Kui':t! r~lit;nori, 
;;qendt7'r r disahHH.y 01' 

O 6 Programs 

O 4 Jobs 

O 6 Benefits 

0 

0 

1 

2 

10 

0 

7 

27 

Disciplinary action 

Transfer 

Housing/bed assignments 

Other 

(i~A1'1fTED or:N]J.::o STAFF!_ I,N;tATf Rre'LATXONS -St;rtt"f 
~\f: . .:.;01n1t,zi ~rhtl y 

O 9 Access to staff 

16 98 Failure to perform job duties 

6 35 Failure to respond to communication 

18 74 Failure to follow policies 

5 47 Other 

GRANUD DfNU!l STAFF/ INMATE RELATIONS -
Sexu<ll Co1·u1uf;t ;,wnd/or Contact 

O O Inmate/Inmate 

0 0 Staff/Inmate 

0 0 Other 

0 0 Instrument overdue 

0 1 Instrument incorrect 

0 1 Instrument overridden 

1 3 Procedural issues 

0 12 Other 

GHANUO !>CN!!O CUSTO!lY AND MOUSING STATUS. 
lnst1kut1on A5-$.X9ruru1nt 

1 38 Transfer or denial 

2 5 Other 

GRANUO D£N!Ul cusmo11 AND HOUSING STATUS -
Hous:&l"!;g As%:-tgnment 

1 28 Unit assignment 

3 43 Cell / bed assignment 

O 0 Racial bunching 

1 16 Other 

1 

0 

2 

1 

1 

0 

1 

0 

4 

2 

11 

12 

7 

3 

1 

5 

1095 4902 

Placement 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRAND TOTAL 

http://dotsportal/reports/RDRC23l2.aspx?par=1/1/2008; 12/31/2008;% 2/21/2014 
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Friday, February 21, 2014 3:10 PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2009 thru 12/31/2009 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this per·1od 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
G!lANHU {A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

O~::'.Nl:f'.D (B 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time !imlts 

W!HiORAWN (C) 

Withdrawn at Inmate's Request 

WHIU 

286 

228 

95 

763 
419 

818 

94 

75 

189 
71 

65 

SULC~ 

228 

175 

109 

564 

323 

859 
139 

101 

181 
76 

35 

6047 

3266 

79 

210 

6047 

6257 

5942 

315 

6257 

32491 

31535 

4422 

OT!UR 

6 

3 

2 

9 

1 
18 
1 

0 

4 

3 

1 

TOTAL 

520 
406 

206 

1336 

743 

1695 
234 

176 
374 

150 

101 

SUBTOTAL (A + B + CJ: 5941 

?k:Nf»lNG (Of 

Pending Disposition 

TOTALS 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

0 0 

W'tfK:Tf !IU\C!C 

3103 2790 

http://dotsportal/reports/RDRC23 l 2.aspx?par=l/1/2009;12/31/2009;% 

0 

OTHEI! 

48 

1134 

236 

1370 

0 

TO"fAL 

5941 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

32 198 Access / Delay in receiving medical care 3 3 Toilets 

30 296 Improper/ inadequate medical care 0 0 Sewers 

26 220 Delay / denial of medicatlon 3 5 Showers or sinks 

3 15 Medical records 2 4 Water temperature 

10 10 Eye glasses 3 3 Building temperature 

0 1 Forced medical testing 1 4 Lighting 

0 5 Medical transfer 4 3 Ventilation 

1 2 Prosthetic device 0 0 Ceilings 

16 85 Medical co-pay 0 0 Painting I repair 

2 19 Medical restriction 1 1 Windows 

16 35 Medical aide / device 0 0 Privacy screens 

4 99 Disagree with diagnosis I treatment 5 11 Other 

8 84 Other 
GRANTEf) IJtNU.D %NS1UUTWNAL OPEl<ATION.S -

GRANTt:~) OENltf? INSTl.'fl~:l"l'(lNAL OPR'.RA''flON:& ~ 
Fo-od Service 

0tH'l.i01i (,,<::tr~; 1 8 Food temperature 

5 23 Access / delay in receiving dental care 2 5 Food not properly prepared 

0 24 Improper I inadequate dental care 1 12 Poor quality 

5 24 Delay/ denial of dentures 9 33 Deviation from menu 

0 0 Dental co-pay 5 9 Inadequate substitute 

3 6 Other 1 4 Foreign object in food 

GRANTH> OENUf> !NST!TUTWNI\!. OPEl~i\HONS -
3 44 Food portions 

P1Wyr,holugr1;,fli I Psych11Jtnc 2 21 Medical diet 

1 7 Denial / inadequate treatment 2 19 Religious diet 

0 3 Forced treatment 3 9 Unsanitary cooking conditions 

0 0 RTU assignment 2 5 Denial 

0 7 Psychiatric medication 20 65 Other 

0 0 Psych co-pay 0 0 Meal Tlmes 

0 0 Mental Health files !NSHTUHONllL Ol'fAATTONS -
1 6 Other GRANTED Df:N!fO l~~Utldry / Qudrtermaster (State 

clothing /bedding) 

GRANTED DENIED !NSTHUT!Ol'Ml O~!'RATIONS - 10 21 Clothing lost / not returned 
~ Safety and S<rnit;abon 

2 2 Fire safety measures 
0 3 Clothing damaged 

3 7 Dirty living quarters / work areas 3 6 
Improperly charged for damaged 
clothing 

0 11 Cleaning supplies 0 2 Received soiled I damaged linen 
0 3 Vermin 6 10 Denied exchange 
3 4 Unsafe living areas 1 3 Does not fit 
2 4 Smoking / Non-smoking 1 0 Refusal to alter I repair clothing 
0 1 Unsafe work areas 9 19 Denied item 
1 7 Unsafe work practices 4 14 Other 
0 4 Handicapped facilities 

0 1 Overcrowding CRllNUD lifNlEIJ rnsnT!.lHONAL OPERi'HIDNS -
1 

' Ct:lrnm1s&.0ry 
2 1 Air I water quality 

7 6 Charged for item not received 
10 23 Other 

0 12 Denied commissary privileges 

0 4 Inadequate selection 

0 2 Insufficient quantities 

0 9 Pricing 

1 3 Poor quality 

1 3 Exchange/refund 

http:// dotsportal/reports/RD R C23 l 2.aspx?par=II112 009; 12/3 1/2 009; % 212112014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

5 14 Funds lost I not posted 

1 3 Funds improperly refused 

4 21 Account balance 

11 13 State pay 

3 35 Court ordered collection (AR 5120-5-03) 

9 22 Improper charge 

11 19 Other 

0 0 Indigency Determination 

0 0 Electric co-pay 

Gl!ANTEO OENIEO 11<snnnW1<Al OPEIU\TlONS -
Pi.~rson;tl Pti>tn~rt)'' 

360 523 Lost, damaged, confiscated by staff 

33 198 Stolen or damaged by inmate 

20 34 Denied permission to receive / possess 

26 49 Lost or damaged during transfer 

1 6 Vendor issues 

15 47 Other 

GN,i\Nlt::o OENX[t) l,_NSlff'T_Ul]()NJ\L P~~it?Gt;t_,&,M_S ,­
%~-du;;;»~~HHY I Vor;at1cnR1:! "fr<HrHH{,% 

1 9 Educatlonal programs 

3 

0 

2 

14 

Vocational programs 

Other 

GRANTED l:HNUO INSTI1l!TIONAL PROGR4M$ -
Xntnatz- Group~J:. 

0 O Denial of permission to start 

1 1 Staff Interference 

0 7 Other 

GRAl\r'fl~f.i Df:.Nt:EO !NS_TJ.TlfflONAt PHJ}GRAMS ~Job 
AS%lr;tnf'lt\:nks 

0 12 Job assignment 

8 31 Job removal 

0 

0 

0 

5 

5 

0 

2 

0 

0 

0 

0 

2 

2 

2 

18 

20 

16 

12 

5 
0 

2 

1 

Preferential treatment 

Racial balance 

Evaluations 

Other 

Library materials 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

0 7 Recreation facilities I equipment 

0 1 Selection of activities 

1 5 Recreation hours 

0 5 Selection of movies 

5 34 Other 

1 14 Prevented from worship 

3 17 Religious materials 

0 9 Services for particular faith 

2 31 Other 

GRANT~D 0£.Hilttt C(:>MMUNlCA"f!ON§ - Mali/ P~ickaQ<~ 

10 37 Delay I failure in delivery 

3 13 Delay I failure in sending 

1 9 Publication screening 

9 36 Handling of legal mail 

4 3 Handling of packages 

3 11 Damaged or missing 

2 16 Denial 

3 14 Postage charges 

2 10 Other 

GRANTEi) OENlED CO't'ltl'-1UNICA.TX.ONS - Vi$itJng 

O 8 Visitor not approved / removed from list 

0 

1 

1 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

2 

0 

12 

4 

0 

1 

0 

7 

1 

0 

2 

5 

0 

1 

7 

15 

3 

Visitor denied access 

Visit cut short 

Hours 

Rules 

Special visit 

Other 

Inadequate access 

Denial of phone privilege 

Other 

Good time credit 

Jail time credit 

Inaccurate calculation 

Release of information 

Earned credit 

Other 

http://dotsportal/reports/RDRC23 l 2.aspx?par= l /l /2009; 12/31 /2009;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTED n~·:N:IEO ADf..1XNISTRAllON - Lt'HJilil S*HVfctts 

1 3 Law library hours 

0 6 Legal reference materials 

0 1 Legal assistance 

0 3 Typewriters 

1 4 Legal kit 

0 6 Copy service 

0 1 Notary servlce 

1 2 Legal service in special management 

0 5 Access to legal property 

2 22 Other 

!iRAl\IU!) f)!'l\IH'I) SUfF / INMAU REUHH>NS -
5UJ:H'HV1'1HUrti 

32 171 Unprofessional conduct 

15 62 Abusive language 

9 24 Racial or ethnic slurs 

1 28 Conduct report for no reason 

10 73 Intimidation/ threats 

5 37 Retaliation for filing grievance 

0 1 Retaliation for filing lawsuit 

0 33 Retaliation for voicing complaints 

1 15 Privacy violatrons 

28 164 Harassment 

13 87 Other 

GRANTf.{J Of:NJ>l::t) STAF~r / XNMATE R£~tA1'.!CH'li5 - f'Of'C1i:~ 

28 113 Use of force with no report 

4 

0 

0 

82 

3 

9 

Reported use of force 

Use of force committee 

Other 

GRANiJ:'D- Of:NlfO W.H,mimini>!i<>n (ri·&<C!r i::o!or, !'\:tltiq-na! 
s;~1tt.Hft f(,dlg:i<.H1, 

11<?11der, dL'l:+iibllity or 

1 4 Programs 

2 4 Jobs 

0 2 Benefits 

0 6 Disciplinary action 

0 0 Transfer 

0 4 Housing/bed assignments 

4 20 Other 

1 1 Access to staff 

14 90 Failure to perform job duties 

14 40 Failure to respond to communication 

11 64 Failure to follow policies 

3 55 Other 

Glli\NHO O!NlU} SV\fF I INMATE RUA HONS -
Si\'i>tM~d Conduct and/or Contact 

0 O Inmate/Inmate 

O 0 Staff/Inmate 

0 0 Other 

0 0 Instrument overdue 

0 1 Instrument Incorrect 

0 0 Instrument overridden 

0 3 Procedural issues 

1 7 Other 

G'fi.ANTfD OENJ:'t'.'.O t.US!Ot':~'f ANO .HOUSING STATUS -
J:11strti.rt1on A1\'is.1gnrnent 

4 27 Transfer or den'ial 

o 1 Other 

GR.Ah.TEO OEN'iE.!) C.UST~Jt>Y A~D Hf)JJSlJ'):(; STATUS~ 
N;r:n,f3JHQ As;st~riffii'.H1t 

3 21 Unit assignment 

7 29 Cell / bed assignment 

2 

4 

0 

0 

4 

7 

0 

0 

0 

4 

0 

23 

4 

0 

6 

3 

5 

1 

0 

2 

1133 4708 

Racial bunching 

Other 

Placement 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRAND TOTAL 

http://dotsportal/reports/RDRC2312.aspx?par= I /1/2009; 12/31/2009;% 2/21/2014 
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INSTITUTION GRIEVANCES STATISTICS 
1/1/2010 thru 12/31/2010 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances flied by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
GRANTl:\f) \A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

Ofl'HEO (!I) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exerclse of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

WlHIDRAWN (Cl 

Withdrawn at Inmate's Request 

WttHE 

240 

164 

106 

892 
457 

806 
65 

53 
158 

76 

61 

!UAO< 

225 

152 

97 

688 
333 

922 
105 

85 

211 

105 

42 

6108 

3276 

58 

315 

6108 

6423 

6157 

266 

6423 

34437 

32922 

5392 

OTHER 

5 

4 

4 

25 

8 

46 

2 

1 

3 

11 

3 

TOTJ\l 

470 

320 

207 

1605 

798 

1774 
172 

139 

372 

192 

106 

SUBTOTAL (A+ B + C): 6155 

Pff'IH)!:NG (0) 

Pending Disposition 

TOTifltS 

EXTENSIONS 
14-Day Extenslons 

28-Day Extensions 

TOTAL 

0 0 

WIUTE BLACK 

3076 2965 

http://dotsportal/reports/RDRC2312.aspx?par=l/l/201O;12/31/2010;% 

0 

OTHER 

112 

1239 

207 

1446 

0 

TOTAL 

6155 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

25 220 Access/ Delay in receiving medical care 

16 383 Improper/ inadequate medical care 

25 298 Delay / denial of medication 

2 13 Medical records 

6 18 Eye glasses 

1 3 Forced medical testing 

0 0 Medical transfer 

0 3 Prosthetic device 

24 94 Medical co-pay 

5 41 Medical restriction 

13 59 Medical aide / device 

5 159 Disagree with diagnosis / treatment 

7 58 Other 

5 23 Access / delay in receiving dental care 

1 19 Improper I inadequate dental care 

4 18 Delay/ denial of dentures 

1 1 Dental co-pay 

1 3 Other 

G!V\NTH> DE!lil.EO INSTI1'\.11JONAL O!'k:RATIONS -
P:svchoit:H;t1c?1! I Psychiatoi;: 

1 22 Denial / inadequate treatment 

0 2 Forced treatment 

0 0 RTU assignment 

0 10 Psychiatric medication 

0 0 Psych co-pay 

0 4 Mental Health files 

0 9 Other 

GRANTED OENlf!l !IIJS1TIUUONA.t OPERA! !ON!> -
Si~ltety and San1tat10-n 

1 1 Fire safety measures 

0 7 Dirty living quarters I work areas 

1 8 Cleaning supplies 

1 

0 

0 

0 

1 

1 

0 

0 

3 

2 

11 

1 

2 

6 

1 

2 

2 

16 

Vermin 

Unsafe Jiving areas 

Smoking/ Non-smoking 

Unsafe work areas 

Unsafe work practices 

Handicapped facilities 

Overcrowding 

Air/ water quality 

Other 

7 4 Toilets 

1 0 Sewers 

4 5 Showers or sinks 

6 4 Water temperature 

4 2 Building temperature 

1 2 Lighting 

2 4 ventilatlon 

1 0 Ceilings 

0 0 Painting / repair 

0 0 Windows 

0 1 Privacy screens 

3 14 Other 

Z:SHANTEfJ t)ENX:t"O ~-N§;T~_~lrr~ON>'it OPW::RAT!ONS -
f(JOd S<srvice 

4 10 Food temperature 

0 3 Food not properly prepared 

0 6 Poor quality 

2 23 Deviation from menu 

4 9 Inadequate substitute 

0 3 Foreign object in food 

0 27 Food portions 

6 15 Medical diet 

1 22 Religious diet 

2 5 Unsanitary cooking conditions 

2 11 Denial 

3 34 Other 

0 0 Meal Times 

lNSHHHWNJ\l OPERA HONS -
GRANTt~D O~NiED t+H..1rH:iry f Qt.n:trt.etr1T2lster (St~cite 

clt>thln1~ /lta}i)ding) 

4 18 Clothing lost I not returned 

1 0 Clothing damaged 

1 1 
Improperly charged For damaged 
clothing 

1 4 Received soiled I damaged linen 

5 7 Denied exchange 

0 2 Does not fit 

0 0 Refusal to alter I repair clothing 

2 16 Denied item 

5 10 Other 

5 5 Charged for item not received 

2 10 Denied commissary privileges 

5 3 Inadequate selection 

0 2 Insufficient quantities 

0 5 Pricing 

0 3 Poor quality 

2 6 Exchange/refund 

http://dotsportal/reports/RDRC2312.aspx?par=!/l/2010;12/31/2010;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

5 19 Funds lost/ not posted 

1 5 Funds improperly refused 

6 14 Account balance 

5 27 State pay 

6 40 Court ordered collection (AR 5120-5-03) 

16 20 Improper charge 

6 30 Other 

0 0 Indigency Determination 

0 0 Electric co-pay 

GRANlEO L'Unrn INSlUIJHONAl OPU<AT!ONS -
P•:~rson<&l Pr9pertv 

361 536 Lost, damaged, confiscated by staff 

46 

6 

16 

1 

20 

0 

0 

1 

186 

36 

47 

3 

25 

15 

7 

1 

Stolen or damaged by inmate 

Denied permission to receive/ possess 

Lost or damaged during transfer 

Vendor issues 

Other 

Educational programs 

Vocational programs 

Other 

GRANTED DUH ff' rnsnnrrmNA!. P!!OGRAMS -
In:mat*~ Group;;. 

0 O Denial of permission to start 

0 2 Staff interference 

3 10 Other 

GRAl'ir'ffO f)fi:'NA£. D lNS,llTU1%()N.i'LL PROG~Afi~·S - Ji::rb 
A:s.~J.1t;tnrn•~s1t.s 

2 6 Job assignment 

1 24 Job removal 

0 5 Preferential treatment 

0 0 Racial balance 

0 0 Evaluations 

2 15 Other 

GRANTEl:l O~l\llH' lNSTHllTHJNAL l'ROGRl\~IS -
LlbYM\f')" 

6 18 Library materials 

1 

1 

1 

0 

0 

0 

14 

16 

2 

1 

2 

1 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

0 7 Recreation facilities/ equipment 

0 1 Selection of activities 

1 14 Recreation hours 

0 2 Selection of movies 

3 31 Other 

(~RAN-Vf:D DfNlt'.\Rl ~N~i~TUTIONAl PRfJGRAMS -
Het1'g1ous S&'r1Jict~s 

1 10 Prevented from worship 

1 

2 

3 

12 

10 

19 

Religious materials 

Services for particular faith 

Other 

GRllNHO OEN!EO COMMUNm<ITIONS - Mail/ Package 

10 60 Delay I failure in delivery 

3 21 Delay/ failure in sending 

2 15 Publication screening 

3 34 Handling of legal mail 

5 9 Handling of packages 

8 8 Damaged or missing 

2 19 Denial 

4 6 Postage charges 

3 9 Other 

(~RAN'ff:O OENI£f> C.OMMUNXCl1Tl:ONS - VislUnu 

0 13 Visitor not approved I removed from list 

1 13 Visitor denied access 

1 3 Visit cut short 

1 2 Hours 

0 6 Rules 

0 1 Special visit 

1 5 Other 

GHANT!'.~£) r>fN:tf;KJ COMMUNlCAl"tONS - Telephone 

o 1 Inadequate access 

O 0 Denial of phone privllege 

o 4 other 

GRANTE.O 'OENlEO ADMlN!I'STRATlON ~ R~('.Ords 

1 4 Good time credit 

0 1 Jail time credit 

0 1 Inaccurate calculation 

0 2 Release of information 

1 8 Earned credit 

4 5 Other 

http://dotsportal/reports/RDRC23 l 2.aspx?par=l/1/201OJ2/31/2010:% 2/2112014 



RDRC2312 Page 6 of6 

INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTED D~Nlf:'.D AOMlNASTRA1'ION - l~c:>cy2tl 5.:.~1rvii;;eti< 

1 7 Law library hours 

1 3 Legal reference materials 

0 8 Legal assistance 

0 5 Typewriters 

1 2 Legal kit 

0 5 Copy service 

0 3 Notary service 

0 2 Legal service in special management 

1 4 Access to legal property 

0 11 Other 

GRANTED !lENlEtl STAFF / !NMA H R!'L~TIQNS. 
Sup*~rvtslon 

16 156 Unprofessional conduct 

10 62 Abusive language 

2 

1 

8 

3 

0 

4 

1 

13 

4 

15 

3 

1 

1 

30 

30 

74 

38 

4 

32 

10 

160 

70 

151 

80 

2 

8 

Racial or ethnic slurs 

Conduct report for no reason 

Intimidation I threats 

Retaliation for filing grievance 

Retaliation for filing lawsuit 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

Use of force with no report 

Reported use of force 

Use of force comm it tee 

Other 

STA.FF/ IN-t>tATf Rt::lATt\?f\tS­
GAANTED DFJ.f\ffJ~,C) ~)i~~~,r-hnin&ht1n (racet ~oh1r1 nat~\H'iiJ! 

OtlQH1.r St·~Ji\UE{ on.er:t.1t1011, religHH1, 

Sf(~nder, dhsabiHty or age) 

0 2 Programs 

o 3 Jobs 

O 2 Benefits 

0 

0 

0 

2 

5 

0 

5 

24 

Disciplinary action 

Transfer 

Housing/bed assignments 

Other 

GRANT£D oe:NIEO STAFf 1~~1i\Tf, R.f:LATXONS - Staff 
Ac.cou11Li1h1t1ty 

O 3 Access to staff 

27 126 Failure to perform job duties 

25 39 Failure to respond to communication 

6 70 Failure to follow policies 

4 69 Other 

GRANTED !>fNUD STAFF /UIMATE RHATIONS­
:Sewuiit! CtH'1duct 1"">:-nd/or Contact 

O 0 Inmate/Inmate 

O o Staff/Inmate 

0 0 Other 

0 0 Instrument overdue 

0 1 Instrument Incorrect 

0 0 Instrument overridden 

2 0 Procedural issues 

0 6 Other 

GRAl'IH!l !l!'Nl!'!l CilSTOtl~' AND HOUSING STATUS· 
lnsbtutton As,s1grt\1HHtt 

0 27 Transfer or denial 

1 36 Other 

flRANHfl il!'.NUO CIJSTOOY ANO HOUSING ST.llH!S -
Hcn.xs.tng .A:-:r:sa9ntt1-e:nt 

2 19 Unit assignment 

7 30 Cell / bed assignment 

0 2 Racial bunching 

1 25 Other 

0 12 Placement 

1 0 Release 

6 21 Privileges 

3 20 Other 

1 3 Placement 

0 1 Release 

0 0 Privileges 

3 2 Other 

fiRANUO OFNIEO 

997 5052 GRAND TOTAL 

http://dotsportal/reports/RDRC2312.aspx?par= 1/1/20IO;12/31/2010;% 2/21/2014 
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INSTITUTION GRIEVANCES STATISTICS 
1/1/2011 thru 12/31/2011 

All INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
GRANTED (A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report{recommendat!on to the 
Warden 

l)!'NUD (!!) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

WITHD!UIWN (C) 

Withdrawn at Inmate's Request 

WIHH 

256 

166 

129 

1003 

522 

768 

60 

66 

230 
74 

48 

llLAC~ 

210 

124 

99 

751 

351 

894 

126 
81 

228 

85 

35 

6344 

3319 

90 

266 

6344 

6610 

6375 

235 

6610 

35975 

34235 

5524 

ornc11 
2 

3 

3 

16 

9 

23 

1 
1 

11 

0 

0 

TOTAL 

468 
293 

231 

1770 

882 

1685 

187 

148 
469 

159 

83 

SUBTOTAL (A + B + C): 6375 

l>END!.NCi (Ol 

Pending Disposition 

TOYA~S 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

1 

WHlni 

3323 

1 

Ell!'< CK 

2985 

http://dotsportal/reports/RDRC2312.aspx?par=l/J /2011;12/31 /2011 ;% 

0 

O?HE.il 

69 

1402 

212 

1614 

2 

TOTAL 
6377 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

23 187 Access / Delay in receiving medical care 2 3 Toilets 

18 435 Improper I inadequate medical care 0 0 Sewers 

27 344 Delay / denial of medication 4 3 Showers or sinks 

3 15 Medical records 6 5 Water temperature 

2 24 Eye glasses 5 5 Building temperature 

0 4 Forced medical testing 1 3 Lighting 

0 0 Medical transfer 3 6 Ventilation 

0 3 Prosthetic device 1 0 Ceilings 

8 91 Medical co-pay 0 2 Painting I repair 

9 60 Medical restriction 0 1 Windows 

7 31 Medical aide/ device 0 0 Privacy screens 

11 219 Disagree with diagnosis I treatment 3 11 Other 

6 78 Other 
<~RANIE:D Df-NI\ED lN~rrx:ur~<)NAL OPERATIONS -

GRAN'fft.) OENl"EO l'N~~TJTi~l!ONAt OPRiY<{A"f!ONS ~ 
f,f}Orl StJ;fVICf! 

th.Yntal C-0:rt~- 0 3 Food temperature 

2 13 Access / delay In receiving dental care 1 7 Food not properly prepared 

2 16 Improper I inadequate dental care 2 3 Poor quality 

2 15 Delay f denial of dentures 12 17 Deviation from menu 

0 0 Dental co-pay 2 29 Inadequate substitute 

0 7 Other 1 1 Foreign object In food 

(;~%ANTED DEN££D ~N!&Tt't'U'f~ONAl OPiS~l'~~)NS ~ 
8 36 Food portions 

Ps-ycho{Of;l~i:.+~I Psych1atr1i: 9 16 Medical diet 

2 22 Denial/ Inadequate treatment 8 36 Religious diet 

0 5 Forced treatment 1 6 Unsanitary cooking conditions 

0 0 RTU assignment 8 23 Denial 

0 15 Psychiatric medication 5 52 Other 

0 0 Psych co-pay 0 0 Meal Times 

0 2 Mental Health files INSUTUUONAL OPERl\"llONS • 
0 2 Other GHANlfO OEN'.Il~O Laundry I Quarterrnaster (State 

c.Jothing /budding) 

GttANTEO OfNl:fO t,'NST1TU'Tl'~NA.L O~ERATTONS - 11 20 Clothing lost/ not returned 
s~~h.~ty ~'HH:i SsrHLYt liH1 

0 1 Fire safety measures 
2 1 Clothing damaged 

4 3 Dirty living quarters f work areas 0 1 
Improperly charged for damaged 
clothing 

1 6 Cleaning suppl!es 2 5 Received soiled I damaged linen 
0 0 Vermin 11 17 Denied exchange 
0 5 Unsafe llving areas 0 4 Does not fit 
0 0 Smoking / Non-smoking 1 0 Refusal to alter I repair cloth Ing 
0 1 Unsafe work areas 3 15 Denied item 
1 5 Unsafe work practices 5 10 Other 
1 0 Handicapped facilities 

0 2 Overcrowding \i'RANTf:'.[) oli:!lllHJ ~NSTHllHONA!. OPERATIONS -
>;,A.HHf'!'!L":l-\'f>i·~t V 

0 5 Air / water quality 
6 11 Charged for item not received 

5 25 Other 
0 4 Denied commissary privileges 

1 10 Inadequate selectlon 

0 1 Insufficient quantities 

1 6 Pricing 

1 7 Poor quality 

1 7 Exchange/refund 

http://dotsportal/reports/RDRC2312.aspx?par=l/l/2011; 12/31/2011;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

7 15 Funds lost / not posted 

0 4 Funds Improperly refused 

5 18 Account balance 

6 10 State pay 

3 39 Court ordered collection (AR 5120-5-03) 

15 51 Improper charge 

7 23 Other 

0 0 Indlgency Determination 

0 0 Electric co-pay 

GRt-\f'lfTE'O Of:NRE!) tNS1'X'fU'"f!ONAl OP!;H.ATXf,)fiS -
P0l"1iH>rt£1l PYopetty 

332 577 Lost, damaged, confiscated by staff 

23 

12 

31 

4 

13 

0 

0 

0 

156 

55 

36 

2 

20 

7 

4 

5 

Stolen or damaged by inmate 

Denied permission to receive I possess 

Lost or damaged during transfer 

Vendor issues 

Other 

Educational programs 

Vocational programs 

Other 

G!H\NTHl !)ENlH> IN!iHTIXTmNitL PROG!<AMS -
:tnma~e Gi"ttup'\\ 

1 5 Denial of permission to start 

6 1 Staff interference 

1 9 other 

GR,1%.NTtf.J) DENKf;O !NS,T!TV'rlONAt )'.>RQ:<G~t&.¥··ts - Jci.h 
/14$$1.{;Jtlft'H~r:!t& 

O 17 Job assignment 

2 33 Job removal 

0 4 Preferential treatment 

0 0 Racial balance 

0 

1 

1 

8 

Evaluations 

Other 

GRfi\NUO DENIED lNSHIUlIONfi\L PR(H.;ftl\MS -
libtary 

5 26 Library materials 

1 

2 

1 

0 

0 

0 

15 

9 

4 

1 

1 

0 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

0 10 Recreation facilities / equipment 

0 3 Selection of activities 

0 13 Recreation hours 

0 4 Selection of movies 

5 18 Other 

1 10 Prevented from worship 

3 18 Religious materials 

0 9 Services for particular faith 

0 30 Other 

GF%.ANT€'.f'.:l- O~NlfEO COl\1MUN!CA"fI<)NS ~ Mtlil / Pack'3:ge 

12 57 Delay / failure in delivery 

1 22 Delay I failure in sending 

1 10 Publication screening 

7 48 Handling of legal mail 

5 11 Handling of packages 

1 7 Damaged or missing 

9 29 Denial 

6 12 Postage charges 

5 13 Other 

GRANT*iP 0€.·NI.EO C0~1MIJNiCATIONS ~ VisH:ing 

0 8 Visitor not approved I removed from list 

0 13 Visitor denied access 

0 0 Visit cut short 

0 1 Hours 

2 6 Rules 

0 1 Special visit 

1 6 Other 

Gtt.AN:Tf:'.D t)f;N:tf:o CQMMUN!CAT!ONS - Telcpht:H'le 

1 3 Inadequate access 

2 2 Denial of phone privilege 

0 4 Other 

0 2 Good time credit 

0 0 Jail time credit 

0 1 Inaccurate calculation 

0 2 Release of Information 

2 10 Earned credit 

1 7 Other 

http://dotsportal/reports/RDRC2312.aspx?pai=l/l/201l;12/31/2011 ;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTED OfNlED ADMIN!STRATION - t,ega:I $;,n·vfz:es 

1 2 Law library hours 

2 5 Legal reference materials 

0 

0 

1 

1 

2 

1 

1 

4 

27 

14 

2 

3 

7 

4 

0 

3 

1 

8 

7 

10 

0 

0 

1 

3 

1 

2 

8 

3 

6 

4 

10 

213 

59 

27 

18 

58 

32 

0 

32 

8 

131 

57 

139 

91 

2 

4 

Legal assistance 

Typewriters 

Legal kit 

Copy service 

Notary service 

Legal service in special management 

Access to legal property 

Other 

Unprofessional conduct 

Abusive language 

Racial or ethnic slurs 

Conduct report for no reason 

Intimidation / threats 

RetaHation for filing grievance 

Retaliation for filing lawsuit 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

Use of force with no report 

Reported use of force 

Use of force committee 

Other 

STA~"·F / XNMATf. Rf::LATlt."JNS -
GRANTl5'.D L.1-!EN I'EO Di~<';:·ln1Jn3Hon (race., cc;-toi·, tt.~t!onal 

onglin, .s.exu.al l't,1lig:ton, 
Q~'tndcr, diso."t:b!Hty n~· 

0 6 Programs 

0 6 Jobs 

0 0 Benefits 

0 3 Disciplinary action 

0 1 Transfer 

0 4 Housing/bed assignments 

1 15 Other 

GRANUU DEIHi'!> STAFF f !NMAT'E RELATIONS- St"ff 
Actr->untab1tlty 

2 4 Access to staff 

29 144 Failure to perform job duties 

14 39 Failure to respond to communication 

17 83 Failure to follow policies 

2 57 Other 

GNANTEO OfN!Ef> STAF• /_INMAH REU\TlONS -
s~unusl Conduct and/or Cont;.ict 

0 O Inmate/Inmate 

0 O Staff/Inmate 

0 0 Other 

0 1 Instrument overdue 

0 0 Instrument incorrect 

0 2 Instrument overridden 

0 4 Procedural lssues 

0 5 Other 

GRAJ\ffWAJ OEN!fD CUSTt'J~Y AND .MOUSING STATUS -
Ir,stth.i:ttoo Assignment 

1 29 Transfer or denial 

1 3 Other 

<WRANTt!.D Kl~'J\ll~D CUST~~HJ'V A"'!D HOUS.tN<i STATUS~ 
Moustn)1 A.%>$H9l'Hnent 

1 15 Unit assignment 

4 33 Cell/ bed assfgnment 

0 O Racial bunching 

1 17 Other 

GRMHID !lENllO CU!iTOlW AND HOUSING STATUS -
SpfY::1«il M;:111agt~inent Housing_ 

1 8 Placement 

0 

6 

3 

1 

0 

0 

0 

2 

23 

18 

12 

0 

5 

9 

992 5300 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRAND TOTAL 

http://dotsportal/reports!RDRC23l2.aspx?parl/1/2011;12/31 /2011 ;% 2/21/2014 



RDRC2312 Page 1 of6 

Friday, February 21, 2014 3:05 PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2012 thru 12/31/2012 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances durtng year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
GRANT'];O (~\) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

OHHHl (B) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIEO - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

WlHlOllAWN (C) 

Withdrawn at Inmate's Request 

W!HH 

234 
152 

115 

869 
379 
730 

45 

52 

191 

78 

70 

BtAO( 

215 
136 

88 

836 

386 

986 
117 

71 

270 

86 

51 

6255 

3183 

85 

235 

6255 

6490 

6243 

247 

6490 

40074 

38974 

5441 

OTHER 
5 
2 

2 

23 
11 

30 

2 

1 

7 
1 

1 

TOTAL 

454 
290 

205 

1728 

776 
1746 

164 

124 

468 
165 

122 

SUBTOTAL (A + B + C): 6242 

PfNOlNG (0) 

Pending Disposition 

TOTAt:'ii 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

o 1 

WHlTf llLAC~ 

2915 3243 

http://dotsporta!/reports/RDRC2312.aspx?par=l /1/2012; 12/31/2012;% 

0 

OTHU! 

BS 

1702 

268 

1970 

1 

HJTAL 

6243 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANUO OEN!l'O INSTITUTIONAL OPERATIONS - GRANTH> !J)N!EO INSHIUHON!\L Ol'ER!\TIONS -
He-11l:th t~r.;> f.ac1Httwts MitH1t:en~1nce 

20 147 Access/ Delay In receiving medical care 

13 370 Improper I inadequate medical care 

31 207 Delay/ denial of medication 

5 

2 

0 

0 

1 

10 

5 

6 

7 

4 

4 

1 

2 

0 

0 

22 

16 

5 

2 

2 

71 

39 

23 

166 

69 

9 

24 

12 

2 

1 

Medical records 

Eye glasses 

Forced medical testing 

Medical transfer 

Prosthetic device 

Medical co-pay 

Medical restriction 

Medical aide I device 

Disagree with diagnosis I treatment 

Other 

Access / delay in receiving dental care 

Improper I Inadequate dental care 

Delay/ denial of dentures 

Dental co-pay 

Other 

(H{ANl'f:'.D DENlE~i) .tNST!"fUl''lON1~t,OP'EFf.ATlfJN$ -
Psy~JH:J\tJSfJCA\ l PsychH\\tXo{; 

O 21 Denial/ inadequate treatment 

O 2 Forced treatment 

0 

2 

0 

0 

0 

1 

12 

0 

2 

7 

RTU assignment 

Psychiatric medication 

Psych co-pay 

Mental Health files 

Other 

GR;\NTED OENlEO rnsnnH!\'.)NA.L OPERATIONS -
Saf«:tv 21nid !1an1!:<!1tKn1 

0 5 Fire safety measures 

0 7 Dirty living quarters I work areas 

3 8 Cleaning supplies 

3 

1 

0 

0 

2 

0 

0 

1 

4 

3 

4 

0 

4 

7 

0 

2 

6 

13 

Vermin 

Unsafe living areas 

Smoking / Non-smoking 

Unsafe work areas 

Unsafe work practices 

Handicapped facil!tles 

Overcrowding 

Air/ water quality 

Other 

1 2 Toilets 

0 0 Sewers 

1 1 Showers or sinks 

1 1 Water temperature 

0 6 Building temperature 

0 0 Lighting 

1 6 Ventilation 

0 1 Ceilings 

1 1 Painting I repair 

0 0 Windows 

0 0 Privacy screens 

3 8 Other 

1 7 Food temperature 

1 11 Food not properly prepared 

4 15 Poor quality 

7 19 Deviation from menu 

7 33 Inadequate substitute 

0 6 Foreign object in food 

5 35 Food portions 

7 17 Medical diet 

10 32 Religious diet 

1 6 Unsanitary cooking conditions 

2 22 Denial 

12 30 Other 

0 0 Meal Times 

lN!iHnHWNAL OPERATIONS -
GRAN1'£0 DR:l\tlt-'O Li'.1undry / (St.itf:< 

;;:lothH1t1 lil•1'dt!in,ol 

5 6 Clothing lost / not returned 

4 1 Clothing damaged 

0 6 
Improperly charged for damaged 
clothing 

1 0 Received soiled I damaged linen 

6 17 Denied exchange 

0 1 Does not fit 

0 0 Refusal to alter I repair clothing 

9 11 Denied item 

0 13 Other 

7 7 Charged for Item not received 

1 7 Denied commissary privileges 

2 8 Inadequate selection 

2 1 Insufficient quantities 

0 18 Pricing 

1 4 Poor quality 

2 2 Exchange/refund 

http://dotsportal/reports/RDRC23l2.aspx?par=1/l /2012; I 2/31/2012;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

2 15 Funds lost I not posted 

0 10 Funds improperly refused 

0 18 Account balance 

6 14 State pay 

1 36 Court ordered collection (AR 5120-5-03) 

15 27 Improper charge 

5 26 Other 

0 0 Indigency Determination 

0 0 Electric co-pay 

307 575 Lost, damaged, confiscated by staff 

31 181 Stolen or damaged by inmate 

9 44 Denied permission to receive / possess 

21 41 Lost or damaged during transfer 

3 3 Vendor issues 

5 31 Other 

GRANT!;:.£) Ot::Nli::·D l'NSTITUT'%0NAt PRott.R~M.s .­
fdMcaHon I V-Oci1tH.:tn•H 1 va1no19 

O 8 Educational programs 

2 

0 

2 

10 

Vocational programs 

Other 

GRANTED Of NIH) rnsnnrrmNAl PROGRAMS -
x nrY1~1t11~ (11:r1n1wn.;; 

O 2 Denial of permission to start 

0 

6 

3 

4 

0 

0 

0 

0 

7 

2 

4 

3 

14 

11 

23 

1 

0 

0 

2 

34 

23 

16 

Staff interference 

Other 

Job assignment 

Job removal 

Preferential treatment 

Racial balance 

Evaluations 

Other 

Library materials 

Library hours 

Other 

Gl<ANTE!! !>fNIH> !NSTITIJ!IONAl" f'RQGl!AM!i -
Retov:ery Serv1c,es 

1 2 Recovery Services programs 

0 O Mandatory program placement 

0 

4 

0 

4 

Drug testing procedure 

Other 

0 

0 

2 

1 

3 

4 

1 

4 

1 

10 

2 

6 

5 

13 

17 

11 

6 

26 

Recreation facilities/ equipment 

Selection of activities 

Recreation hours 

Selection of movies 

Other 

Prevented from worship 

Religious materials 

Services for particular faith 

Other 

~~RANl'fD Of:.f'WtED C01'1MUN1CAT10NS - Mail/ Pack:age 

20 78 Delay / failure in delivery 

3 24 Delay / failure in sending 

2 9 Publication screening 

17 53 Handling of legal mail 

5 4 Handling of packages 

4 26 Damaged or missing 

7 44 Denial 

6 17 Postage charges 

8 16 Other 

GHANTEP r>&::NXf!:) COMHUNlC_P\ TIONS - Visiting 

O 3 Visitor not approved I removed from list 

1 6 Visitor denied access 

0 4 Visit cut short 

0 0 Hours 

3 5 Rules 

0 0 Special visit 

1 6 Other 

(JHANTf.0 OENXEO- COMMUNJ:CATlONS - 'Tt~lt"tphone 

o o Inadequate access 

O 1 Denial of phone privilege 

0 7 Other 

GRANTf.D O£NIEO ADMlNl:STRATION - n.ecords 

2 2 Good time credit 

0 0 Jail time credit 

0 1 Inaccurate calculation 

0 4 Release of Information 

3 11 Earned credit 

0 4 Other 

http://dotsportal/reports/RDRC23l2.aspx?par=1/1/2012; 12/31/2012;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GR.Al\ff'ED 0£'.NX~O .AOMXN!STRAT!(.U~ - iA~gel 51'.:crv1c10s. 

4 24 Law library hours 

2 11 Legal reference materials 

2 2 Legal assistance 

0 8 Typewriters 

0 0 Legal kit 

2 10 Copy service 

0 0 Notary service 

1 20 Legal service in special management 

0 2 Access to legal property 

0 8 Other 

23 226 Unprofessional conduct 

5 37 Abuslve language 

3 21 Racial or ethnic slurs 

3 19 Conduct report for no reason 

6 51 Intimidation I threats 

0 38 Retaliation for filing grievance 

0 2 Retaliation for filing lawsuit 

2 31 Retaliation for voicing complaints 

2 9 Privacy violations 

7 130 Harassment 

4 71 Other 

8 134 Use of force with no report 

3 104 Reported use of force 

0 1 Use of force committee 

0 7 Other 

STAFF/ INMA'Tf: RELATICJNS -
GRANTED PfN!ED- tHscrimlnatlon (r>i:H><71 <:otorr o~¥'t.ion~~! 

5>ex~i;;d onil:rHJ·:tbon, ruhglot\, 
~llmler. dtw:,"<bilH:y or ;Jgt'i) 

1 6 Programs 

1 6 Jobs 

2 19 Benefits 

1 20 Disciplinary action 

0 2 Transfer 

1 4 Housing/bed assignments 

0 21 Other 

GRl\NU!> OENH'P STAFF I INMATE RUATIONS - St.!f 
Accourltrtb~!1ty 

2 4 Access to staff 

33 178 Failure to perform job duties 

12 50 Failure to respond to communication 

12 95 Failure to follow policies 

3 22 Other 

GRANTl\IJ Ol'NUO STAFF i INMATE RELATIONS -
s~~ 1>:'.thlt! Conduct ~nct/ or Cont:.~ct 

O O Inmate/Inmate 

0 O Staff/Inmate 

O 0 Other 

1 8 Instrument overdue 

1 3 Instrument incorrect 

0 1 Instrument overridden 

0 27 Procedural issues 

2 14 Other 

GHi\NTft:l D~N.XF;O CUSlO~Y AND ,HOUS:t:NGI S:i'AYUS -
!n&>t:ittition Ass1g:nn:1i.~nt 

2 34 Transfer or denial 

O 7 other 

GRANU!l l:lfNUO CUSTODY ANO HOIJSll\lG STATUS -
Houzytng Ass1gn1nent' 

4 29 Unit assignment 

3 29 Cell / bed assignment 

0 0 Racial bunching 

1 11 Other 

GRANHJ:t Oi'NTfO CUSHHlY ANO HOUSING STATUS -
Special Manage'rnent Houl'.'f111g 

1 8 Placement 

0 4 Release 

8 32 Privileges 

2 12 Other 

1 

0 

0 

0 

11 

0 

1 

2 

949 5171 

Placement 

Release 

Privileges 

Other 

GRAND TOTAL 

http://dotsportal/reports/RDRC2312.aspx?par=l/1/2012; 12/31/2012;% 2/21/2014 
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INSTITUTION GRIEVANCES STATISTICS 
1/1/2013 thru 12/31/2013 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances flied during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of this period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
Gl!AN!rn (A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

Ol:Nif'tl (il) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

\l\!lHlt>Rl\WN (CJ 

Withdrawn at Inmate's Request 

WHITE 

230 

151 

99 

1018 

334 

751 
43 

76 
226 

59 

66 

BLM:~ 

197 

90 

111 

922 
272 

870 
121 

110 

302 

118 

57 

6299 

3120 

42 

247 

6299 

6546 

6315 

231 

6546 

40957 

39868 

5138 

onu;R 
4 

1 

2 

29 

10 

31 
2 

2 
7 

1 

0 

TOTAL 

431 

242 

212 

1969 
616 

1652 

166 

188 
535 

178 

123 

SUBTOTAL (A+ B + C): 6312 

l'EN!H!llG {D) 

Pending Disposition 

fOTtttS 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

12 

W!HH 

3065 

9 

BLAC:«; 

3179 

http://dotsportal/reports/RDRC23I2.aspx?par=11112013; 12/3112013;% 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

19 126 Access/ Delay in receiving medical care 

13 422 Improper I inadequate medical care 

27 216 Delay/ denial of medication 

3 26 Medical records 

2 14 Eye glasses 

0 0 Forced medfca! testing 

0 3 Medical transfer 

0 2 Prosthetic device 

11 71 Medical co-pay 

4 39 Medical restriction 

5 29 Medical aide/ device 

6 109 Disagree with diagnosis I treatment 

5 59 Other 

1 15 Access / delay in receiving dental care 

1 15 Improper I inadequate dental care 

0 20 Delay/ denial of dentures 

0 0 Dental co-pay 

1 1 Other 

4 28 Denial / inadequate treatment 

0 2 Forced treatment 

0 1 RTU assignment 

0 23 Psychiatric medication 

0 0 Psych co-pay 

0 0 Mental Health files 

1 14 Other 

(~RAN'f€-J) CH£N!~··o I,NSTT'fU'flCH\lAi. 0PfYHA.ltt1N5 ~ 
Saft~t y s~1Ht;.¥t.HH'l 

1 4 Fire safety measures 

2 9 Dirty living quarters / work areas 

3 4 Cleaning supplies 

1 0 Vermin 

1 11 Unsafe living areas 

0 0 Smoking / NonMsmoking 

0 0 Unsafe work areas 

1 5 Unsafe work practices 

0 4 Handicapped facilities 

0 2 Overcrowding 

0 4 Air/ water quality 

1 12 Other 

0 1 Toilets 

0 0 Sewers 

2 5 Showers or sinks 

4 6 Water temperature 

2 10 Building temperature 

0 2 Lighting 

1 5 Ventilation 

0 0 Ceilings 

0 0 Painting / repair 

0 1 Windows 

0 0 Privacy screens 

2 7 Other 

GF4ANTft) OENXfJ) l~NSt'fX',rtr:r~ONA.t OPf!HAl.H]NS ~ 
foz:id 'fii.{:nnx:-10 

3 5 Food temperature 

1 6 Food not properly prepared 

8 7 Poor quality 

7 22 Deviation from menu 

7 22 Inadequate substitute 

1 4 Foreign object in food 

7 38 Food portions 

4 38 Medical diet 

3 53 Religious diet 

3 13 Unsanitary cooking conditions 

1 20 Denial 

4 30 Other 

2 1 Meal Times 

1NS'ffTUl%0NAL 0?f:RAT1'0N5 ~ 
GRANTED OfJ\!Xf:J) Lrlt.HH1rv / Qt.iarh~nn;~:itt.ex (St;tte 

t.'.{0thit\~¥ /b•:tdduig) 

10 21 Clothing lost I not returned 

1 0 Clothing damaged 

1 7 
Improperly charged for damaged 
clothing 

2 2 Received soiled I damaged linen 

2 9 Denied exchange 

3 0 Does not fit 

0 0 Refusal to alter I repair clothing 

9 10 Denied item 

5 3 Other 

11 7 Charged for item not received 

1 8 Dented commissary privileges 

0 9 Inadequate selection 

0 2 Insufficient quantities 

0 4 Pricing 

1 4 Poor quality 

2 2 Exchange/refund 

http://dotsportal/reports/RDRC2312.aspx?par= 1/1/2013; 12/31/2013;% 2/2112014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

7 11 Funds lost I not posted 

1 2 Funds Improperly refused 

0 12 Account bala nee 

7 22 State pay 

3 35 Court ordered collection (AR 5120-5-03) 

9 34 Improper charge 

4 22 Other 

0 8 Indigency Determination 

1 2 Electric co-pay 

GRANH1' DEN!fD TNSTHIHWNAL OPfRAIIONS. 
P0r%etl'H~J Prnp~rty 

248 557 Lost, damaged, confiscated by staff 

25 152 Stolen or damaged by inmate 

6 34 Denied permission to receive / possess 

19 46 Lost or damaged during transfer 

2 7 Vendor issues 

14 25 Other 

tifi'ANTEI) l'Jf::NitD ~-NSTlT_UTl'.ONAl PH:C;H:_JRAJw¥_S ~ 
~;Kh.1c;-:th<nY f Vocationd!f Tranu1HJ 

4 13 Educational programs 

O 3 Vocational programs 

2 6 Other 

0 

0 

3 

4 

4 

6 

Denial of permission to start 

Staff interference 

Other 

GRANno DHHrn msnT!JTlONAL PROGRAMS. l>>b 
Ass.1gntrtl\:\nts 

O 9 Job assignment 

2 

0 

0 

0 

0 

2 

8 

4 

0 

0 

1 

0 

26 

4 

1 

1 

4 

6 

38 

18 

6 

1 

18 

4 

Job removal 

Preferential treatment 

Racial balance 

Evaluations 

Other 

Library materials 

Library hours 

Other 

Recovery Services programs 

Mandatory program placement 

Drug testing procedure 

Other 

4 6 Recreation facilities/ equipment 

0 5 Selection of activities 

3 19 Recreation hours 

1 3 Selection of movies 

0 18 Other 

GHA\\ff£D DfENXi?O 1.Nt~T~TU'f!ON:~t PROGRAMS~ 
R"_ehgiou;~ !>~".'.t'ViC'\\~% 

5 19 Prevented from worship 

0 

1 

3 

14 

23 

21 

Religious materials 

Services for particular faith 

Other 

GRAN:TK:D DEN".tt.D CO~V!i\~tJNTCATl'.0-NS - Mail / Packo:tg-4:} 

11 47 Delay/ failure In delivery 

1 23 Delay/ failure in sending 

0 9 Publication screening 

15 40 Handling of legal mail 

7 7 Handling of packages 

7 28 Damaged or missing 

9 43 Denial 

6 8 Postage charges 

6 28 Other 

t;Y~~AN1'ED f'.H~NK£·!J C1'.)f4MUNl'CAT%0NS - Vlsfting 

O 11 Visitor not approved / removed from list 

0 8 Visitor denied access 

0 4 Visit cut short 

0 0 Hours 

0 3 Rules 

0 2 Special visit 

3 8 Other 

GH:A.fifl£J) tJl::'.NtfO CC.fMt'4UN1'CA1"XONS -Telt•phon.e 

1 6 Inadequate access 

O 0 Denial of phone privilege 

0 3 Other 

0 5 Good time credit 

0 0 Jail time credit 

0 1 Inaccurate calculation 

0 7 Release of information 

0 5 Earned credit 

1 5 Other 

http://dotsportal/reports/RDRC2312.aspx?par=l /l/2013; 12/31/2013 ;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANTED DENIED ADMIN%S'TRA l'ION - lii.HJi:'i:I S1',,~rv1(r~t:;; 

4 18 Law library hours 

3 6 Legal reference materials 

0 

0 

1 

0 

0 

2 

7 

3 

21 

5 

1 

2 

5 

2 

0 

2 

3 

8 

4 

18 

1 

0 

1 

5 

0 

4 

7 

5 

16 

5 

19 

235 

53 

26 

34 

79 

23 

3 

38 

19 

164 

52 

120 

110 

6 

12 

GltANTUJ DfNftD 

0 5 

1 14 

0 4 

0 13 

0 0 

0 9 

0 20 

Legal assistance 

Typewriters 

Legal kit 

Copy service 

Notary service 

Legal service in special management 

Access to legal property 

Other 

Unprofessional conduct 

Abusive language 

Racial or ethnic slurs 

Conduct report for no reason 

Intimidation I threats 

Retaliation for filing grievance 

Retaliation for filing lawsuit 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

Use of force with no report 

Reported use of force 

Use of force committee 

Other 

Di'""imim•ticm (rackt, c.otor, n0hona! 
${.".XU<~! Ol"l(~ri'l;,o:tth>n, f'(Xth;?i't:nv, 

rrnnd,!r. d{$<~billty or £PJJf4) 

Programs 

Jobs 

Benefits 

Disciplinary action 

Transfer 

Housing/bed assignments 

Other 

GRANTED f>EN.IE!'.l STAI'!' ! 1!01ATE RELAT!ONS - St+il! 
Accotint~1tnhty 

1 5 Access to staff 
34 193 Failure to perform job duties 

22 53 Failure to respond to communication 

21 120 Failure to follow policies 

5 27 Other 

ORANU.O DINHO STAFF /INMATE t!ELAHON!i­
Sexu.,;~! Londuc;t •?Ind/ or ContJ;~~t 

O 1 Inmate/Inmate 
1 

0 

0 

0 

0 

0 

0 

10 

0 

3 

3 

2 

13 

13 

Staff/Inmate 

Other 

Instrument overdue 
Instrument incorrect 

Instrument overridden 

Procedural issues 

Other 

(iH.ANT!O Df~Nl&'.:O cu:TOC!~ AN~ ,ttOUSi'.NG STATUS~ 
lns,tnut1tn1 Aws19nm~nt 

3 31 Transfer or denial 

0 6 Other 

4 39 Unit assignment 

6 25 Cell / bed assignment 

0 0 Racial bunching 

0 22 Other 

GRANlJ::o O~'NYfi): c:us:r:t1ov AND HOUSlNG- STATUS~ 
Spec1a! M-iH101geme:nt Housing 

o B Placement 

0 

9 

0 

2 

0 

0 

0 

4 

28 

14 

28 

1 

4 

3 

885 5304 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRAND TOTAL 

http://dotsportal/reports/RDRC2312.aspx?par= 1/1/2013; 12/31/2013;% 2/21/2014 
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Friday, February 21, 2014 3:02 PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2014 thru 02/21/2014 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of th ls period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
GRANH!) (A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

IUNIEO (S) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

Wl HH>RAWN (C) 

Withdrawn at Inmate's Request 

WIU.U 

26 
28 

10 

123 
27 

98 

6 

17 

32 
15 

7 

!HACK 

11 

17 

11 

149 

38 

106 
21 

9 

52 

19 

10 

859 

582 

17 

231 

859 

1090 

854 

236 

1090 

5452 

4739 

730 

OTHER 

0 
0 

0 

7 

0 

9 

0 

0 
3 

3 

0 

TOTAL 

37 

45 

21 

279 

65 

213 
27 

26 

87 

37 

17 

SUBTOTAL (A+ B + C): 854 

PliNDll\H'.; (0) 

Pending Disposition 

"f(lT'AtS 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

135 

WHiH• 

524 

72 

!HACK 

515 

http://dotsportal/reports/RDRC23l2.aspx?par=1 /1/20l4;02/2112014;% 

2 

OTl!f.R 

24 

175 

13 

188 

209 

TOTAL 

1063 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

1 19 Access / Delay in receiving medical care 

3 51 Improper I inadequate medical care 

0 24 Delay / denial of medication 

0 1 Medical records 

1 1 Eye glasses 

0 1 Forced medical testing 

0 0 Medical transfer 

0 0 Prosthetic device 

0 11 Medical co-pay 

0 3 Medical restriction 

0 1 Medical aide / device 

0 20 Disagree with diagnosis/ treatment 

1 5 Other 

0 1 Access / delay in receiving dental care 

0 4 Improper I inadequate dental care 

0 1 Delay/ denial of dentures 

0 0 Dental co-pay 

0 0 other 

GRA.(\f!' EO Pk\N!f!f) .tr~s:'fTtrr~~).NAt. '.ll():j)E;·~:~..,,,.~;lNS -
f, sye.huto91c{1t / » svc.Lt~•trh.. 

0 3 Denial / inadequate treatment 

0 0 Forced treatment 

0 0 RTU assignment 

0 1 Psychiatric medication 

0 0 Psych co-pay 

0 0 Mental Health files 

0 4 Other 

GRANTE!l OOH!iD INSTHUHONAl OPrn;nmi.s -
S"ifi,~ty ~11nd ~.xrntat1tH~ 

0 0 Fire safety measures 

1 1 Dirty living quarters I work areas 

2 0 Cleaning supplies 

0 0 Vermin 

0 1 Unsafe living areas 

0 0 Smoking / Non-smoking 

0 1 Unsafe work areas 

0 0 Unsafe work practices 

0 0 Handicapped faclllties 

0 0 Overcrowding 

0 1 Air I water quality 

0 1 Other 

0 1 Tollets 

0 0 Sewers 

0 2 Showers or sinks 

2 2 Water temperature 

0 5 Building temperature 

0 0 Lighting 

0 1 Ventilation 

0 0 Ceilings 

0 0 Painting / repair 

0 0 Windows 

0 0 Privacy screens 

1 3 Other 

{\HitANil';';.t> nV.NXfil.D %NSY¥.~VUY~ONAL OPt:RATXON.S -
Frsod Service 

0 1 Food temperature 

0 0 Food not properly prepared 

1 4 Poor quality 

1 6 Deviation from menu 

0 5 Inadequate substitute 

0 0 Foreign object In food 

2 5 Food portions 

0 6 Medical diet 

0 5 Religious diet 

2 5 Unsanitary cooking conditions 

0 3 Denial 

1 2 Other 

0 0 Meal Times 

lNSHllJHONAL O!'fRATH1NS • 
GRJ\f\ffED OtN!f~D laundrv / t;euartttrmas:ter (State 

cloU11hig /bedding) 

1 1 Clothing lost I not returned 

0 0 Clothing damaged 

0 0 
Improperly charged for damaged 
clothing 

0 0 Received soiled I damaged linen 

0 1 Denied exchange 

0 0 Does not fit 

0 0 Refusal to alter/ repair clothing 

1 4 Denied item 

0 1 Other 

"'.: '"NT!,:" ~f[::NI£O T.NSTf'.VTJONAl OPEftATiONS -
c Rf>\ v "' {,>tHYH'rH~:•-S<'H'Y 

1 3 Charged for item not received 

0 1 Denied commissary privileges 

0 4 Inadequate selection 

0 0 Insufficient quantities 

0 2 Pricing 

0 0 Poor quality 

0 0 Exchange/refund 

http://dotsportal/reports/RDRC23 J 2,aspx?par=l /I /2014:02/21 /2014;% 2/21/2014 
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0 

0 

0 

1 

http://dotsportal/reports/RDRC23 l 2.aspx?par=l/l/20l4;02/2112014;% 

Warranty 

Other 

Page 4 of6 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

0 1 Funds lost I not posted 

0 1 Funds Improperly refused 

0 3 Account balance 

0 1 State pay 

0 1 Court ordered collection (AR 5120-5-03) 

1 4 Improper charge 

0 3 Other 

0 2 Indigency Determination 

0 0 Electric co-pay 

GRllNTEO Dl'NUO INSTUlJHONllL O!'!RATim'IS -
P~}l"S-(lln.a~ Pt"Operty 

37 75 Lost, damaged 1 confiscated by staff 

2 13 Stolen or damaged by inmate 

0 10 Denied permission to receive I possess 

2 8 Lost or damaged during transfer 

0 1 Vendor issues 

0 5 Other 

(illl\NTEP Pt NUil !NSHTOTWNIH. ?.'lOG!lAM5 .­
fdt.H.':ithon t VOC<*tlUni'd Tn~.H'il!HJ 

0 1 Educational programs 

0 

0 

0 

0 

0 

1 

2 

0 

0 

4 

Vocational programs 

Other 

Denial of permission to start 

Staff interference 

Other 

GRJllHED Otl\llHl INSffWHONJll PRO<ci!IJIMS - Joh 
As.s;yntlNN1tM 

O 1 Job assignment 

1 1 Job removal 

0 0 Preferential treatment 

0 0 Racial balance 

0 0 Evaluations 

0 0 Other 

GRANf'EO D~N!f~Kl X~STITUYX-(JNA.L PH-C,\GRA0-i5 -
L1hr0H'Y 

o 1 Library materials 

0 5 Library hours 

1 3 Other 

GRANTED OEN!Hl INSTHUU.°Ni\11. PROGllJl~!S -
\\t.e(O'IH~t''Y ServH:'l~* 

O 1 Recovery Services programs 

0 0 Mandatory program placement 

0 

0 

0 

1 

Drug testing procedure 

Other 

1 2 Recreation facilities / equipment 

0 1 Selection of activities 

0 4 Recreation hours 

0 0 Selection of movies 

1 1 Other 

0 3 Prevented from worship 

1 1 Religious materials 

0 10 Services for particular faith 

1 2 Other 

GRAf\ff&:O DENIED C()\\4MUNJCATIONS ~ l\1~lil / Pat::kiHJt\ 

6 7 Delay / failure in delivery 

0 2 Delay/ failure in sending 

0 1 Publication screening 

1 11 Handling of legal mail 

1 0 Handling of packages 

3 1 Damaged or missing 

0 8 Denial 

0 1 Postage charges 

0 1 Other 

GRANTED bfN!.£0 COt;.iMUN!CATIONS - Vis.iting 

O 2 Visitor not approved I removed from list 

1 2 Vlsitor denied access 

0 

0 

0 

0 

1 

0 

0 

1 

0 

3 

Visit cut short 

Hours 

Rules 

Special visit 

Other 

GRAN"ff::IJ [}ENIEO COMf\'HJNlCATIONS ~ 'lefephon~ 

o o Inadequate access 

O O Denial of phone privilege 

O 0 Other 

0 0 Good time credit 

0 0 Jail time credit 

0 0 Inaccurate calculation 

0 0 Release of information 

0 2 Earned credit 

0 1 Other 

http://dotsportal/reports/RDRC23l2.aspx?par=11112014;0212112014;% 2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANl"fiD l)fN.!E.D AfYMlf\llSTRATi(JN - leg.al "'''r'Vitc",; 
0 3 Law library hours 

0 1 Legal reference materials 

0 0 Legal assistance 

0 1 Typewriters 

0 1 Legal kit 

0 0 Copy service 

0 0 Notary service 

0 1 Legal service in special management 

1 1 Access to legal property 

1 1 Other 

GHA.Nl&-:.D OENlt'f) ~~T,\l\ff .. ~tN~tATf RE:tfli;"ilONS- -
5~iJ:11&.l"VISH:lf'i 

4 38 Unprofessional conduct 

1 5 Abusive language 

O 5 Racial or ethnic slurs 

0 3 Conduct report for no reason 

O 6 Intimidation I threats 

0 3 Retaliation for filing grievance 

O 0 Retaliation for filing lawsuit 

0 

0 

0 

0 

3 

2 

20 

3 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

GUAl\ffl'.:0 lJE:N:U!:O $TAf"f f XNM,,'\Tf: FH'.~lAT.i.ON~> - ~''nn::e 

2 18 Use of force with no report 

0 

0 

0 

15 

1 

1 

Reported use of force 

Use of force committee 

Other 

STAff / ll\!Mlllf !!HAHOl\IS • 
G~AN'Tf;:O O~'il\!X&;t) Oi~c.rimirh)'.tinn ( r;a.cc, .~olor, n;:1ti0naf 

t-)rfl$H1r st;xi..iof! or1.:~nt,'1{Hn"l, r0:llt1H:n¥, 

'f,t0H~d.:u·, r.H_~.~libi!Hv {H' ,l;tllJ} 

0 2 Programs 

0 0 Jobs 

0 0 Benefits 

0 2 Disciplinary action 

0 0 Transfer 

0 2 Housing/bed assignments 

0 4 Other 

GRJ\l\IH!l !ll'l\llf!l STJ\Ff I lNMJ\U RfLATl.Ol\lS - S!.;111 
Acto~u1tdbll1t:y 

O O Access to staff 

4 27 Fallure to perform job duties 

2 4 Failure to respond to communication 

1 24 Failure to follow policies 

1 5 Other 

0 

0 

0 

1 

1 

0 

Inmate/Inmate 

Staff/Inmate 

Other 

(iRANno OfNlfO ~USTO!lY J\NO HOUSING STJ\TUS -
51;."fcunt.y tf~l.s:s1f1c¥1tHYn 

0 O Instrument overdue 

0 0 Instrument incorrect 

0 

1 

0 

0 

4 

0 

Instrument overridden 

Procedural issues 

Other 

C\fV\NTfD J::HSNI!LO ~UST(/OY AND HOUSING STATUS -
]~?-e;tituhnn Assig1:1rn~nt 

O 8 Transfer or denial 

0 1 Other 

GRANUO OfNlfO CUSTODY .~NO HOUSING STATUS -
HcH.1su'19 Asfii1~1n1nent 

O 9 Unit assignment 

0 4 Cell / bed assignment 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

1 

3 

4 

2 

2 

0 

1 

1 

103 734 

Racial bunching 

Other 

Placement 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRANO TOTAL 

http://dotsportal/reports/RDRC23 l 2.aspx?par= I /1/2014;02/21/2014;% 2/21/2014 


