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INSTITUTION GRIEVANCES STATISTICS
1/1/2007 thru 12/31/2007
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year
Total Number of Inmates who filed grievances during year

Highest Number of grievances filed by singie inmate

Grievances on hand at beginning of this period
Grievances Received during this period
Fotal

Grievances Completed during this period
Grievances on hand at end of this period
Total

ICR SUMMARY

Nurmber of Informal Complaints Received
Number of 1C Responses Recetved
Number of IC Responses Untimely

DISPOSITIONS

GRAMNTED (A)

GRANTED -~ Problem corrected

GRANTED - Problem noted, correction pending

GRANTED - Problem noted, report/recommendation to the
Warden

DEMIED (8

DENIED - No violation of rude, policy, or law

DENIED - Staff action was a valid exercise of discretion
DENIED - Insufficient evidence to support claim

DENIED - False Claim

DENIED - Failure to use informal compiaint procedure
DENIED - Not within the scope of the grievance protedure
DENIED - Not within the time limits

WETHDHAWH (2)

Withdrawn at Inmate's Request

PEMDING (D)
Pending Disposition
TRYRLS

EXTENSIONS
14-Day Extensions
28-Day Extensions
TOTAL

WHITE
1594
348

76

771
368
772
54
75
185
63

31

SUBTOTAL (A + B + C):

¢
WHITE
2937

BLACK
136
253

106

535
275
1004
28
&7
202
Gl

29

2

BLALK
2692

http://dotsportal/reports/RDRC2312.aspx Tpar=1/1/2007;12/31/2007;%

5869
3135
B9

5869
5875

5682
193
5875

5561
3385
2362

OYHER

0
OTHER
54

1093
234
1327

TOTAL
327
607

184

1320
650
1783
83
142
390
125

60
5681

2

TOTAL
5683
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

SRAMTEDR DENIED

43 122
30 300
26 153
0 12
4 7

2 4

1 3

2 3
24 132
5 42
14 33
9 57
19 65
GRANTEDR DENIED
17 45
2 21
7 18
3

3

GRANTED DENIED

Ll = B o T B o B s R
W O~ O O

GRANTED DENIER

0 1
3 13
1 3
0 1
2 50
15 30
1 6
0 i
¢ 1
2 7
1 2
7 17

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2007;12/31/2007.%

IMBTITUTIONAL GPERATIONSE -
Hoalth Care

Access / Delay in receiving medical care

Improper / inadeguate medical care
Delay / denial of medication
Medical records

Eye glasses

Forced medical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

FRETITUTION AL OPERATIONS -
Dantsl Cars

Access [ delay In receiving dental care

Improper / inadequate dental care
Delay / denial of dentures

Dental co-pay

Other

TRETITUTIONAL OPERATIONS -
Prprhoiopicst § Pevohinivic
Danial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mental Heaith files

Other

THSTITUTICHAL CPERATIODNS ~
Safoty and Saniiation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Alr / water quality

Other

SRANTED

1

2
0
i
1
5
2
4
0
4]
1
0
6

GHAMWTED

C WO O W dh Wwo o N kO

BRANTED

10

GRANTED

R B DN O W

DENIED

= = I = I -Y
]

o T T R e

3
6
i1
21
11
&
22
12

35

DERIED

19

11

i4
12

DENIED

E S = Vs S e R e}

IMBEVITUTIONSL QPERATIONS
Favilities Maintenancs

Toilets

Sewers

Showers or sinks

Water temperature

Building temperature

Lighting

Ventitation

Ceilings

Painting / repair

Windows

Privacy screens

Qther

PEETITUTIOMAL OFERATIONS ~
Fond Beevite

Focd temperature

Food not properly prepared
Poor quality

Deviation from menu
Inadequate substifute
Foreign object in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

Other

Meal Times
INSTITUTIONAL OPERATIONS ~

Laundry / Quartarmaster {State
clothing /bedding)

Clothing lost / not returned
Clothing damaged

Imprapetly charged for damaged
clothing

Received soiled / damaged linen
penied exchange

Does not fit

Refusal to alter / repair ciothing
Denied itemn

Other

PNSTITUTIONAL OPERATIONS -
EamImIRSETY

Charged for item not received
Benied commissary privileges
Inadequate selection
Insufficient quantities

Pricing

Poor guality

Exchange/refund

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMNTED DEMIED

9 13

0 1

0 30

13 15

7 56

6 21

4 47

0 0

0 0
GRANTED DENIED
208 536

12 88

9 a1

25 38

10 22

21 61
GRANTED DEMIED
5 8

1 8

3 12
GRANTED DENIED
1 3

0

4 5
GRANTED DENIED
3 22

6 37

0 1

1 4

0 1

4 11
GRANTED DEMIED
3 17

2 12

2 10
GRANTED DENIED
3 4

0 1

1 3

0 10

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2007;12/31/2007;%

FASTITUTIONAL DPERATIONG -
Enmate Acopunt

Funds fost / not posted

Funds improperly refused

Account balance

State pay

Court ordered collection (AR 5128-5-03)
Improper charge

Other

Indigency Determination

Electric co-pay

INSTITUTIONAL OPERATIONS -
Forspnsl Property

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Depied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Other

§¥*$.S“§"‘X‘“£::u‘§‘?£{‘}w#m PEOGRAME -
BEducation / Vouabtionnt Tralaing
Educational programs

Yocational programs

Other

THETITUTIONAL PROGRAMS -
inmate Groups

Denial of permission to start

Staff interference

Other

THETITUTIONAL PROGEAMS - Job
Ansigremnanis

Job assignment

Job removal

Preferential treatment

Racial halance

Evaluations

Other

INSTITUTIQNAL PROGEBAME -
Ly

Library materials

Library hours

Other

THETITUTIONAL PROCRAME ~
Rucovgry Sarvices

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

ERANTED

4
1
2
2
7

GEAMTELR

0
3
3
1

GRANTED

o L kA OV D © W W

GRANTERD

I I B R

fERAMTED
0
0
0

= O O O O o

PPENTED

i3
2

8
33

2
4
3
16

DEMIEDR
34
23
10
36
15
22
20
17
38

BEMNIED

[ I R 7« - 51|

17

DENIED
1
i
2

DENEED

o oo N = W

INSTITUTIONAL PROGRAMS ~
Rocrestion

Recreation facilities / equipment
Selection of activities
Recreation hours

Selection of movies

Qther

INSTITUTIONAL PROGRAMS -
Belnmus Sarvices

Prevented from worship
Religious materials

Services for particuar faith
QOther

COMAMUNITATIONS - Nl / Package
Delay / failure in delivery

Delay / failure in sending

Publication screening

Handling of legal mail

Handling of packages

Damaged or missing

Denial

Postage charges

Other

COMMUMNICATIONS - Visiting

Visitor not approved / removed from list
Visitor denied access

Visit cut short

Hours

Rules

Special visit

Other

COMBMUNICATIONS - Tolephane
Inadequate access

Denlai of phone privilege

Gther

ADMINISTRATION - Hocords
Good time credit

Jail time credit

Inaccurate calculation

Release of information

Earned credit

Other

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANTED DEMIED
0 2
2 5
0 8
1 2
0 1
1 7
0 2
0 7
0 5
0 17
GRANTED DENIFD
32 108
12 61
4 20
1 24
5 45
1 26
0 1
4 24
1 15
11 173
14 74
DRANTED DENTED
20 71
3 44
1
1
GBHRANMTED DENIED
0 6
1 6
1 2
0 10
0 1
0 7
2 19
GRANTED DENIED
1 a
14 64
4 31
7 63
54

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2007,12/31/2007;%

ALUMINISTRATION - Legal Servions
Law library hours

Legal referance materials

L.egal assistance

Typewriters

Legal kit

Copy service

Notary service

Legal service in special management
Access to legal property

Other

BTAER / INMATE RELATIONS -
Baparvision

Unprofessional conduct

Abusive language

Raciat or ethnic slurs

Conduct report for no reason
Intimidation / threats

Retaliation for filing grievance
Retaliation. for filing lawsuit
Retaliation for voicing complaints
Privacy violations

HMarassment

Cther

HYAPF / INMATE RELATIDNS - Forae
Use of force with no report

Reported use of force

Use of force committee

Other

SYAFF J IMMATE BELATIONSG ~
Limerbmination {racy, coloy, salionad

origin, senudl orentation, religion,
gondgr, dicabily or pgel

Programs

Jobs

Benefits

Disciplinary action

Transfer

Housing/bed assignments

Other

HTAFF / THMATE RELATIONS - Slaft
Avvopntability

Access to staff

Failure to perform job duties

Failure to respond to communication
Failure to follow policies

Cther

GRAMYED

G
0
0

GRANTED

MNoOO O O O

GHANTED

GRAMTED

3
6
1
2

GRANTED
0

1
5
6

WO O

1118

RRERYED

0
0
0

DEMNIED

[« IR =

DEMIED
34

4
DEMIED
36

36

1

29
DEMIED

3

23
25

DENMIED

[Ea I e B 6

OENIED
4564

GTAFE | INHATE RELATIONS -
Sewuet Conduet gndfor Contact

Inmate/Inmate

Staff/Inmate

Other

CHETODY AND HOUSING STATUSR -
Socwrity Ulassification

Instrument overdue

Instrument incorrect

Instrument overridden

Procedural issues

Other

CUSTORY AND HOUSING STATUS -
Fostitatinn Assigoment

Transfer or denial

Other

CURTODY AND HOUSTNG BTATUR -
Monging Assigmnent

Unit assignment

Cell / bed assignment

Raciat bunching

Other

CUSTODY AND HOUSING STATUS ~
Spacial Management Housing
Placement

Release

Privileges

Cther

CUSTODY AND HORSING STATUS -
Broteciive Controt

Placement

Release

Privileges

Other

GRAND TOTAL

2/21/2014
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INSTITUTION GRIEVANCES STATISTICS
1/1/2008 thru 12/31/2008
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year 6679

Total Number of Inmates who filed grievances during year 3331

Highest Number of grievances filed by single inmate 44

Grievances on hand at beginning of this period 193
Grievances Received during this period 6079

Total 6272
Grievances Completed during this period 6062
Grievances on hand at end of this period 210

Total 6272

ICR SUMMARY

Number of Informal Complaints Received 34095
Number of IC Responses Recelved 33043
Number of IC Responses Untimely 45918
DISPOSITIONS

GRANTED (4) WHITE  BLACK OTHER  TOTAL
GRANTED - Problem corrected 227 203 3 433
GRANTED - Problem noted, correction pending 223 177 8 408
gzﬁéﬂ;ED - Problem noted, report/recommendation to the 126 125 1 253

DERIED (B)

DENIED - Ne violation of rule, policy, or law 782 638 29 1449
DENIED - Staff action was a valid exercise of discretion 390 349 4 743
DENIED - Insufficient evidence to support claim 814 1020 21 1855
DENIED - False Claim 73 79 2 154
DENIED - Failure to use informal complaint procedure 86 79 3 168
DENIED - Not within the scope of the grievance procedure 204 188 7 399
DENIED - Not within the time limits 61 65 2 132
WITHREAWH ()

withdrawn at Inmate’s Request 45 i8 2 65

SUBTOTAL (A + B + C): 6058
PEMDING (D)

Pending Dispgsition 0 1 g 1

TOETALS WHITE  BLACK  OTHER TOTaL
3031 2946 82 6059

EXTENSIONS

14-Day Extensions 1270

28-Day Extensions 268

TOTAL 1538

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2008;12/31/2008;% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

ERANTIN DENIED

27 153
i4 288
27 203
3 15
3 11
G

0 4

1 4
24 85
5 28
10 34
6 89
i5 70
GRAMTED DEMIED
17 44
4 29
6 16
0 0

1 2
GHAMNTED DENIER
0 17
G 1

g 5

0 ]

& 0

1 2

3 9
GRAMTER DEMIED
y; 7

1 15
2 8

1 0

1 18
4 22
0 2

2 10
3 3

0

1 i4
6 82

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2008;12/31/2008,%

THETITUTIONAL GPERATIONS -
Masith Cars

Access / Delay in receiving medical care
Improper / inadeguate medical care
Delay / deniat of medication
Medical records

Eye glasses

Forced medical testing

Meadical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

IMSVETUTIONSL OPERATIONS ~
Erawiat Cars

Access / delay in receiving dental care
Improper / inadeguate dentai care
Delay / denial of dentures

Dental co-pay

Other

IMETITUTIONAL QOPFERATIONY -
#gyeiwdogioal § Bayohiairic
Denial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mental Health files

Other

INSTITUTIONAL GPEGATIONG -
Safety and Saritation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

vVermin

tUnsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Alr / water quality

Other

GRANTED DENTED

3
4]
4
4
4
2
4
1
0
1
g
5

GRARMTER

W R NN WD e s N O

GRANTED

GRANTED

S5 e B e T

1

Ll =]
[=

O O 0O 9O BN RO

-
w0

DEMIED

3
6
9
19
14
1
37
21
15
7
106
36
0

DENIED

RENIED

34

INSTITUTIONAL OPERATIONS -~
Fauvilities Maintonance

Toilets

Sewers

Showers or sinks

Water termperature

Building temperature

Lighting

Ventilation

Ceilings

Painting / repair

windows

Privacy screens

Other

INSTITUTIONAL OPERATIONS -
Frad Service

Food temperature

food not properly prepared
Poor quality

Deviation from menu
Inadequate substijute

Foreign cbject in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

Other

Meal Times
IMETITUTIOMNAL OPERATIONS -

Laundry / Quarteemastar {State
viothing fhodding}

Clothing lost / not returned
Clothing damaged

Improperty charged for damaged
clothing

Received soiled / damaged linen
Denied exchange

Does not fit

Refusal to alter / repair clothing
Denied item

Other

FNETITUTIONAL OPERATIONS ~
Losvimissary

Charged for item not received
Denied commissary privileges
¥Inadequate selection
Insufficient quantities

Pricing

Poor quality

Exchange/refund

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANTED DENIER

9 23
0 7
5 27
6 32
7 88
10 i7

29
0 0
0 0
GRANTED DENIED
346 536
31 138
8 35
33 49
5 3
12 27
GRAMTED DENRIED
1 6
0 7
0 i0
GRANTED DENIED
0 1
0 3
0 5
GRANTED DENIED
3 18
6 20
1
g
G
3 i1
GRAMTIED DENIED
6 13
0 12
3 16
BEANTED DENIED
o 6
0 6
1 7
0 6

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2008;12/31/2008;%

FMETITUTIONAL OPERATING -
Inmates Acoount

Funds fost / not posted

Funds improperly refused

Account balance

State pay

Court ordered cotiection (AR 5120-5-03)
Improper charge

Other

Indigency Determination

Electric co-pay

ENSTETUTIONGL OFERATIONS -
Porsonsl Propayty

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Denied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Cther

STV TIONAL PROGEAME ~
Education / Yorstional Traindng
Educational programs

Vocational programs

Other

INETITUTIONAL PROGRAME ~
Inmate Syoups

Penial of permission to start

Staff interference

Other

ITHETITUTEGNAL PROGEAME - Job
Snwbygreeaniy

Job assignrment

Job removal

Preferential treatment

Racial balance

Evaluations

Other

IMSTITIHTIONAL PROGRAMYE -
Eifmrsry

Library materials

Library hours

Other

IMSTITUTIONAL PROGEAMS -
Racowetv Barvioss

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

GHAMNTED
3

0

3

5

8
GRAFMTED
3

1

0

2
GRANTID
13

W o oW W W

GRANTEDR

L= B T o B e S

GRAMTED

GRANTED

e T~ o T ov T Y

DHEMIED

12
3

10
14
38

DEMNIED

10
7

26

DENIED
31

9

9

i7

9

11

24

11

20

DENTED

Lo P R O o

16

DEMIED
3
1
3

BEMIED

O = N

THETITUTIONAL PROGHRAMS -
Becrantion

Recreation facilities / eguipment
Selection of activities
Recreation hours

Selection of movies

Othet

IRGSTITUTIONAL PROGRAMS -
Roligious Servives

Prevented from worship
Religious materials

Services for particular faith
Other

COMMUNICATIONS - Mail / Packagy
Detay / fallure in delivery

Delay / failure In sending

Publication screening

Handling of legal mail

Handling of packages

Damaged or missing

Denial

Pustage charges

Other

COMMUNIDATIONS - Visling

Visitor not approved / removed from list
Visitor denled access

Visit cut short

Hours

Rules

Special visit

Qther

COMMUNICATIONS -~ Telephone
Inadequate access

Denial of phone privilege

Cther

ADMINISTRATION « Records
Good time credit

Jail time credit

Inaccurate calculation

Release of Information

Earned credit

Other

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMTED DENIED ADMIMISTEATION - Logal Sarvioes
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GRANYTED
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GRANTED
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GRANTED
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http://dotsportal/reports/RDRC2312.aspx?par=1/1/2008;12/31/2008;%

6
18
7
3

13

15
BEMIED
215
€8
28
21
69
38
1

31
17
156
72

LEMEEL
112

57

2

10

DEREED

DEMIED

g

98
35
74
47

Law fibrary hours

Legal reference materials

Legal assistance

Typewriters

Legal kit

Copy service

Notary service

Legal service in special management
Access to legal property

Other

HTAPE § INMATE RELATIONS -
Sapervision

Unprofessional conduct

Abusive language

Racial or ethnic shurs

Conduct report for no reason
Intimidation / threats

Retallation for filing grievance
Retaliation for filing lawsuit
Retaliation for voicing complainis
Privacy violations

Harassment

Other

BTAFF J IMMATE RELATIONS ~ Poron
Use of force with no report

Reported use of force

Use of force committee

Qther

BYAPF / INMATE RELATIONS -
Bincrimination (race, color, natinnal

wrigin, sexusd orientation, religlon,
gandgr, disabiily or age}

Programs

Jabs

Benefits

Disciplinary action

Transfer

Housing/bed assignments

Other

BYAFF J INMATE RELATIONS - Sialy
Arsoaintabitidy

Access to staff

Faflure to perform job duties

Failure to respond to communication
Failure to follow policies

Other

GRANTED

0
0
0

GRAMTED

D o o O 0O

GHANTED

GRANTED

O W e

ERAMTED

bt N

GRARTED

[ae I S - B

GHANTED
1085

DEMNIEDR

&
0
o

DHENIED

12

EEMNIEDG

38
5

DENIED

28
43
0

16

DENIED

4
2

11
12

BRIz

M= W

BENIED
4902

S5TAFF / INMATE RELATIONS -
HSewual Corndunt and/for Sontact

Inmate/Inmate

Staff/inmate

Other

CHETRDY AND MOUSING STATUS -
Seeueily Classification

Instrurnent overdue

Instrurnent incorrect

Instrumnent overridden

Procedural issties

Other

CRSTORY AND HOUSING STATUR -
Fustilupion Assignmaent

Transfer or denial

Gther

CERETODY AND HOUSING BTATUS -
Housing Assignmmant

Unit assignment

Cell / bed assignment

Racial bunching

Cther

CUSTODLY AND HOUSING SYATLS -
Spucial Mensgement Housing
Placement

Release

Privileges

Other

CURYOLY AND HOUSING STATUS ~
Prafoctive Conee!

Placement

Release

Privileges

Other

GRAND TOTAL

2/21/2014
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INSTITUTION GRIEVANCES STATISTICS
1/1/2009 thru 12/31/2009

ALL INSTITUTIONS
GRIEVANCE NUMBERS
Total Number of Grievances filed during year 6047
Total Number of Inmates who filed grievances during year 3266
Highest Number of grievances filed by single inmate 79
Grievances on hand at beginning of this period 210
Grievances Received during this period 6047
Total 6257
Grievances Completed during this period 5942
Grievances on hand at end of this period 315
Total 6257
ICR SUMMARY
Number of Informal Complaints Received 32491
Number of 1C Responses Received 31535
Number of IC Responses Untimely 4422
DISPOSITIONS
GRANYED (&) WHITE BLACK DYHER TOTAL
GRANTED - Problem corrected 286 228 6 520
GRANTED - Problem noted, correction pending 228 175 3 406
SVF;%\IE;IED - Praoblem noted, report/recommendation to the 95 109 5 206
DENIED (B}
DENIED - No violation of rule, policy, or law 763 564 g 1336
DENIED - Staff action was a valid exercise of discretion 419 323 1 743
DENIED - Insufficient evidence to support ¢laim 818 859 18 1695
DENIED - False Claim 94 139 1 234
DENIED - Failure to use informal compiaint procedure 75 101 1] 176
DENIED - Not within the scope of the grievance procedure 189 181 4 374
DENIED ~ Not within the time fimits 71 76 3 150
WITHDRAWN (L)
Withdrawn at Inmate's Request 65 35 1 101
SUBTOTAL {A + B + C): 5941

PERDIRG {0
Pending Disposition o] 0 4} 0
Teytals WHITE  Blauy OTHER  TOTAL

3103 2790 48 5941
EXTENSIONS
14-Day Extensions 1134
28-Day Extensions 236
TOTAL 1370

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2009;12/31/2009;% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST
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220
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1
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DEMITD
23

24

24

0

6

DENIEDR

[= )= T e S K I o B S

DENIED

2

Lol §
e

[ TR N N ¥+ ]

[
(%3]

INSTITUTIONAL OPEMATIONS -
Health Care

Access / Delay in receiving medical care
Improper / inadequate medical care
Delay / denial of medication
Medical records

Eye glasses

Forced medical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

HERTETLITIONAL QPERATIONS -
Bental Care

Access / delay in receiving dental care
Improper / inadequate dentai care
Delay / denial of dentures

bental co-pay

Other

INSTITUTIONAL QPERSTIONS -
Pavohological / Peypchiabric
Denial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mentat Health files

Other

INSTITUTIONAL OPERATIONS »
Satety and Sanitation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Qvercrowding

Air / water quatity

Other
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THETITUTIONAL OPBERATIONS -
Faditios Maintenancs

Toilets

Sewers

Showers or sinks

Water temperature

Buiiding temperature

Lighting

Ventilation

Ceilings

Painting / repair

Windows

Privacy screens

Other

INETITUTIONAL QPERATIONS -
Foud Service

Food temperatyre

food not properly prepared
Paor quatity

Beviation from menu
Inadequate substitute

Foreign object in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

Other

Meal Times

INSTITUTIONAL OFERATIONS -

Loundry / Quartermasier (State
clothing Fbedding)

Clothing fost / not returned
Clothing damaged

Improperly charged for damaged
clothing

Received sciled / damaged linen
Denied exchange

Does not fit

Refusal to alter / repair ¢lothing
Dented item

Other

INSTITUTIONAL OPERATIONS -
Cormnisgary

Charged for item not received
Denied commigsary privileges
Inadequate selection
Insufficient quantities

Pricing

Poor guality

Exchange/refund
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST
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33 158
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0 3
¢ 0
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INGTITUTTOMAL GPERATIONS -
Tetyate Soooupt

Funds lost / not posted

Funds improperly refused

Account balance

State pay

Court ordered collection (AR 5120-5-03}
improper charge

Other

Indigency Determination

Electric co-pay

INSTITUTIONAL OPFERATIONS -
Parsonal Property

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Denied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Cther

TRETITUTIOMNAL PROGRAMS -
Edpoation / Youallona! Yeaining
Educational programs

Vocational programs

Other

TNSTHTUTIONAL FROGRAMS ~
inmats Groups

Benial of permission to start

Staff interference

Other

IMGTETUTIONS, PROGEAMS - Iob
Aasigrienis

Job asstgnment

lob removal

Preferentia! treatment

Racial balance

Evaluations

Other

IMSTEITUTIONAL PROGHSRS -
Library

Library materials

Library hours

Other

INETITUTIONAL PROGRAME ~
Beeovery Sasrvives

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other
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INSTVITUTIONAL PROGRAMS -

Becreation
7 Recreation facilities / equipment
i Selection of activities
5 Recreation hours
5 Selection of movies
34 Other
PENIED ([ ous Services
i4 Prevented from worship
17 Religious materials
g Services for particular faith
31 Other
PeEMIED COMMUNICATIONS - Mail / Packags
37 Delay / failure in delivery
i3 Delay / failure in sending
9 Publication screening
36 Handiing of legal mail
3 Handling of packages
11 Damaged or missing
15 Denial
14 Postage charges
i0 Other
GENIED COMMUNICATIONS - Vigiting
8 Visitor not approved / removed from list
12 Visitor denied access
4 Visit cut short
G Hours
1 Ruldes
0 Special visit
7 Other
PENIED COMMUNICATIONS ~ Teluphone
1 Inadequate access
4] Penial of phone privilege
2 Other
DENIED ADMINISTRATION ~ Rocords
5 Good time credit
3 Jail time credit
1 Inaccurate calculation
7 Release of information
15 Earned credit
3 Other

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2009,12/31/2009;%
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RANTED DENIED ADMINISTRAYION - Lega! Services

Law library hours

Legal reference materials

Legal assistance

Typewriters

Legal kit

Copy service

Notary service

Legal service in special management
Access to legal property

Other

SYAFF / INMATE RELATIONS -
Buporvision

Unprofessional conduct

Abusive language

Racial or ethnic shurs

Conduct report for no reason
Intimidation / threats

Retatiation for filing grievance
Retatiation for filing tawsuit
Retaliation for voicing complaints
Privacy violations

Harassment

Other

BTAFF / INMATE BELATIONS ~ Poroe
Use of force with no report

Reported use of force

Use of force committee

Other

ETAFF § IMNMATE RELATIONE -
HHscriminagtion (reoe, golor, national

arigin, sexual orioniation, religion,
ponder, dispbility or age)

Programs

Jobs

Benefits

Disciplinary action

Transfer

Housing/bed assignments

Other

STAFF / INMATE RELATIONS - Staft
Aecountability

Access to staff

Failure to perform job duties

Failure to respond to communication
Failure to follow policies

Other
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BYAFE / IMMATE BELATIONS -
saxunl Conduct and for Contact
Inmate/inmate

Staff/Inmate

COther

CLETOLY AND BOUSRING STATUS -
Heruriby Classification

Instrument overdue

Instrument incorrect

Instrument overridden

Procedural issues

Other

LUSTEDY ARD HOUSING STATUS -
Fastitption Assignment

Transfer or denial

Other

CUSTOLY AND HOUSBING BTATUS -
Hoosing Asslonment

Unit assignment

Cel / bed assignment

Racial bunching

Qther

CLIETOLRY aND BOUSING STATUE -
Sueecial Managemeaent Hosostng
Placement

Release

Privileges

COther

CURTODY ARD HOUSING STATUS -
Protective Controf

Placement
Release
Privileges
Other

GRAND TOTAL
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Friday, February 21, 2014 3:08 PM

INSTITUTION GRIEVANCES STATISTICS

1/1/2010 thru 12/31/2010
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year 5108

Total Number of Inmates who filed grievances during year 3276

Highest Number of grievances ftled by single inmate 58

Grievances on hand at beginning of this period 315

Grievances Received during this period 6108

Total 6423

Grievantes Completed during this period 6157

Grigvances on hand at end of this period 2686

Total 6423

ICR SUMMARY

Number of Informal Complaints Recelved 34437

Number of IC Responses Received 32922

Number of IC Responses Untimely 5392

DISPOSITIONS

GRAMNTED (A} WHITE  BLACK OTHER  TOTAL

GRANTED - Problem corrected 240 225 5 470

GRANTED - Problem noted, correction pending 164 152 4 320

VGVRANTED - Problem noted, report/recommendation to the 106 a7 4 207
arden

DENIED (&)

DENIED - No violation of rule, policy, or law B892 688 25 1605

DENIED - Staff action was a valid exercise of discretion 457 333 8 798

DENIED - Insufficlent evidence to suppert claim 806 922 46 1774

DENIED - False Claim 65 105 2 172

DENIED - Failure to use infortnal complaint procedure 53 85 1 139

DENIED - Not within the scope of the grievance procedure 158 211 3 372

DENIED - Not within the time Hmits 76 165 11 182

WITHDRAWN {0

Withdrawn at Inmate's Request 61 432 3 106

SUBTOTAL (A + B + C): 6155
PEMDING ()

Pending Disposition 0 0 0 [}

FTOTHLE WHITE BLagy OTHER  TOTAL
3078 2965 112 6155

EXTENSIONS

14-Day Extensions 1239

28-Day Extensions 207

TOTAL 1446

hitp://dotsportal/reports/RDRC2312.aspx?par=1/1/2010;12/31/2010;% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST
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IMEVITUTIONAL (PERATIONS -
fHenith Care

Access / Delay in receiving medical care
Improper / inadeguate medical care
Delay / denial of medication
Medical records

Eye glasses

Forced medical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / freatment
Other

PRETETUTIONAL OPERATIONS -
Bantad Cura

Access / delay in receiving dental care
Improper / inadequate dental care
Delay / denial of dentures

Dental co-pay

Other

IMETITUYTONAL ORERATIONS -
Paychologicat / Peychiaivic
Denial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mental Health files

Other

FRETUTUTIOMAL GPFERATIONS ~
Eatety sad Senitation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Alr / water quality

Other
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INSTITUTIONAL OPERATIONS -
Faotities Maintonanoe

Toilets

Sewers

Showers or sinks

Water temperature

Building temperature

tighting

Ventilation

Ceilings

Painting / repalr

Windows

Privacy screens

Other

INETITUTIONAL OPERATIONS -
Foud Service

Food temperature

Food not properly prepared

Poor quality

Deviation from menu

Inadequate substitute

Foreign object in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Penial

Other

Meal Times

INETETUTIONAL OPERATIONS ~

Laundry [ Duartermasier {State
ciothing fhedding

Clothing lost / not returned
Clothing damaged

Irmproperty charged for damaged
clothing

Received soiled / damaged linen
Denied exchange

Does not fit

Refusal to alter / repair clothing
Benied item

Other

INSYITUTIONAL OPERATIONS -
Comiseary

Charged for item not received
Denied commissary privileges
inadequate selection
Insufficient quantities

Pricing

Poor quality

Exchange/refund

2/21/2014
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PRMESTTTUTIOMAL DPERATIONS -
Ervrpate Scooent

Funds lost / not posted

Funds improperly refused

Account balance

State pay

Coutt ordered collection (AR 5120-5-03)
Improper charge

Gther

Indigency Deterrnination

Electric co-pay

IMSTITUTIONAL GPERATIONS «
Furnons! Fropechy

Lost, damaged, confiscated by staff
Stolen or damaged by inmate

Denied permisgion to receive / possess
Lost or damaged during transfer
Vendor issues

Other

EMSTETUTIONAL PROGEAME -
Sducation S Yooationst Tralning

Educational programs
Vocational programs

Other

IESTITUTIONAL PROGRAMS -
Inmate Groastps

Denial of permission to start
Staff interference

Other

FRSTITUTIONAL PROSRAMS - Tob
Anmignomends

Job assignment

Job removal

Preferential treatment

Racial balance

Evaluations

Other

INSTITUTIONAL PROGRAME -
Litrary

Library materials

Library hours

Other

TRSTITUTIONAL PROGEAMS -
Heoovary Sorvices

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other
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INSTITUTIONAL PROGRAMS -

Eaoreation

Recreation facilities / equipment

Selection of activities
Recreation hours
Selection of movies
Other

FMETITUTIONAL PROGRAMS -

Hotigious Services
Prevented from worship
Religious materials
Services for particular faith
Other

COMMUNIUATIONS - Maill / Packags

Delay / failure in delivery
Delay / failure in sending
Publication screening
Handling of legal mail
Handiing of packages
Damaged or missing
Denial

Postage charges

Other

COMMUNITATIONS ~ Visiting
Visitor not approved / removed from list

Visitor denied access
Visit cut short

Hours

Rules

Special visit

Cther

COMMUNICATIONS ~ Teleghone

Inadequate access
Denial of phone privilege
Other

HRANTED DENIED AUDMIMISTRATION - Records

H o= OO O

4

oW N e ke

Good time credit

Jail time credit
Inaccurate calcuiation
Release of information
Earned credit

Other

http://dotsportal/reports/RDRC2312 aspx?par=1/1/2010;12/31/2010:%
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http://dotsportal/reports/RDRC2312.aspx7par=1/1/2010;12/31/2010:%

ADMIMISTRATION - Logel Services
Law library hours

Legal reference materials

Legai assistance

Typewriters

Legal kit

Copy service

Notary service

Legal service in special management
Access to legal property

Other

BYAFF 7 INMATE RELATIONS -
Bupnrvision

Unprofessional conduct

Abusive language

Racial or ethnic sturs

Conduct report for no reason
Intimidation / threats

Retaliation for filing grievance
Retaliation for filing tawsuit
Retaliation for voicing complaints
Privacy violations

Harassment

Other

BUAEF J INMATE RELATIONS - Force
Use of force with no report

Reported use of force

Use of force committee

Other

BYAFE / INMATE BELATIONE -
Riscrindnation {rece, colur, natisnal

wrigin, sexust orlentation, religlen,
gender, disabiily or age}

Programs

Jobs

Benefits

Disciplinary action

Transfer

Housing/bed assignments

Cther

STAFF 7 INMATE RELATIONS - Biaff
fecemntebilivy

Access to staff

Faiture to perform job duties

Faifure to respond te communication
Failure to follow policies

Other

GRANTED

G
0
0

GHAMTEDR

a N O O O

GRANTED

Y
1

EERAMYEDR
2

7
0
1

BRANTED

0
1
6
3

GRANTED

Ww o o

GRAMYED
997

DEMIEDR

0
0
0

BENTED

=2 =T e B

27
36
DENIED

19
30
2

25

DHEMIED

12
0

21
20

DEMERL

3
1
0
2

DENIED
5052

HYRFF 7 INMATE BELATIONS -
Senuat Conguet and/for Contact

Inmate/Inmate

Staff/Inmate

Other

CUSTODY AMD HOUSING STATUS -
Sovurity Olassification

Instrument overdue

Instrument incorrect

Instrument overridden

Procedural issues

Other

CUHSTORY AND HOUSIMNG SYATUS -
Erstitasiion Assignment

Transfer or denial

Other

CAURTODY AMD HOUSING STATUS -~
Housing Assigamvaent

Unit assignment

Cell / bed assignment

Racial bunching

Other

LUETODY AND HOUSING STATUS -
Epecial Management Housing
Placement

Release

Priviteges

Other

CUERTORY AL HOUSING STATUS -
Brotactive Cunirol

Placement

Release

Privileges

Other

GRAND TOTAL
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£

Friday, February 21, 2014 3:07 PM

INSTITUTION GRIEVANCES STATISTICS
1/1/2011 thru 12/31/2011

ALL INSTITUTIONS
GRIEVANCE NUMBERS
Total Number of Grievances filed during year 6344
Total Number of Inmates who filed grievances during year 3319
Highest Number of grievances filed by single inmate a0
Grievances on hand at beginning of this period 266
Grievances Received during this period 6344
Total 6610
Grievances Completed during this pericd 6375
Grievances on hand at end of this period 235
Total 6610
ICR SUMMARY
Numnber of Informal Complaints Received 35975
Number of IC Responses Received 34235
Number of IC Responses Untimely 5524
DISPOSITIONS
SRANMTED (4} WHITE  BLACK OTHER  TOTaL
GRANTED - Problem corrected 256 210 2 468
GRANTED - Problem noted, correction pending 166 124 3 293
‘?VF;%\};ED - Problem noted, report/recommendation to the 129 99 3 231
DHENEERY (B
DENIED - No violation of rule, policy, or law 1003 751 16 1770
DENIED - Staff action was a valid exercise of discretion 522 351 9 882
DENIED - Insufficient evidence to support claim 768 894 23 1685
DENIED - False Claim 60 126 i 187
DENIED - Failure to use informal complaint procedure 66 81 1 148
DENIED - Not within the scope of the grievance procedure 230 228 11 469
DENIED - Not within the time limits 74 85 0 159
WEITHDRAWH (O}
Withdrawn at Inmate's Request 48 35 0 a3
SUBTOTAL (A + B + C): 6375

PEMDING (0
Pending Disposition 1 1 0 P
TOHYALS WHETE  BLACK OYYHER  TOTAL

3323 2985 69 6377
EXTENSIONS
14-Day Extensions 1402
28-Day Extensions 212
TOTAL 1614

http://dotsportal/reports/RDRC2312.aspx7par=1/1/2011;12/31/2011:% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANTED DENIED

23 187
18 435
27 344
3 15
2 24
0 4

0 0

0 3

8 @1
9 60
7 31
11 219
6 78

GRAMTED DENIED

2 i3
2 i6
2 15
o 0
0 7

GRANTED DEMIEDR

2 22
0 5
e

0 15
0 0
0 2
0 2

GRAMYED DEMIED

0 1
4 3
1 6
0 o
0 5
0 0
0 1
1 5
i 0
0 2
5 5
5 25
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INSTITRVIONAL OPERATIOMNE ~
Health Care

Access / Delay in receiving medical care

Improper / Inadeguate medical care
Delay / denial of medication
Medical records

Eve glasses

Forced medical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

IHSTITUTEONAL OPERATIONS ~
Druniatl Cave

Access / delay in receiving dental care

Improper / inadequate dental care
Delay / denial of dentures

Dental co-pay

Other

INSTITUTIOMAL QPERATIONS ~
Feyohologiosl f Payehialris
Denial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mentat Health files

Other

IRSTITUTIONAL QPERATIONS ~
Gafety and Sanitation

Fire safety measures

Dirty living quarters / work areas
Cleaning suppiies

Vermin

Unsafe living areas

Smuoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Air / water quality

Other
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INSTEITUTIOMAL QPERATIONS -
Faciiities Maintensnes

Tollets

Sewers

Showers or sinks

Water temperature

Building temperature

Lighting

Ventilation

Ceilings

Painting / repair

Windows

Privacy screens

Other

ITHETITUTIONAL OPERATIONS -
Foad Service

Focd temperature

Food not properly prepared
Poor guality

Deviation from menu
Inadequate substitute

Foreign object in food

food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

Cther

Meal Times
INSTITHTIONAL OPERATIONS -

Laundry / Quartermaster (States
clathing /badding)

Clothing lost / not returned
Clothing damaged

Improperly charged for damaged
clothing

Received solied f damaged linen
Denied exchange

Does not fit

Refusai to alter / repair clothing
Benied item

Other

FHSTITUTIONAL OPERATIONS -
CeHmnissEsy

Charged for item not received
Denied commissary privileges
Inadequate selection
Insufficient quantities

Pricing

Poor quality

Exchange/refund

2/21/2014
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INSTETITTONAL OPERAT LGNS -
Tnaugte Aocount

Funds lost / not posted

Funds improperly refused

Account balance

State pay

Court ordered collection (AR 5120-5-03)
Improper charge

Other

Indigency Determination

Electric co-pay

FRETETUTIONAL OFFRATIONS -
Porsondl Property

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Denied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Other

INSTITUTIONAL PROGRANME ~
Edugation § Vooslisnad Training
Educationa! programs

Vocational programs

Other

IMGTITUTIONAL PROGRAMS -
Inmale Groups

Denial of permission to start

Staff interference

Other

TRESYTTUTEOMAL PROGRAME « Job
Ansbynnvanis

Job assignment

Job removal

Preferential treatment

Racial balance

Evaluations

Other

ARSTIVUTIONAL PROGUEAME -
Library

Library materials

Library hours

Other

INSTITHUTIONAL PROGRAME -
Hooovory Services

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

HHANTED

0

o
0
0
5

G FANTED
1
3
0
0

GRAMYED
12

4 O o= AN e

GRANTEDR

= QO N O a O O

GRANTER
1
2
0

FRARNYTED

o QO OO

DEMIED IRNSTITUTIORAL FROGRAME -

gacreation
10 Retreation facilities / equipment
3 Selection of activities
i3 Recreation hours
4 Selection of movies
18 Gther

IMSTITUTIONAL PEOGRAMSE -

DEMIED Religings Services

10 Prevented from worship
18 Religious materials

9 Services for particiHar faith
30 Other

DENIED COMMUNICATIONS - Mall 7 Pachkage
57 Delay / failure in delivery
22 Delay / failure in sending
10 Publication screening

48 Handting of legat mail

11 Handling of packages

7 Damaged or missing

29 Denial

12 Postage charges

13 Other

DENIED COMMUONICATIONS ~ Yisiting

8 Visitor not approved / removed from list
13 Visitor denied access

o] Visit cut short

1 Hours

6 Rules

1 Special visit

6 Other

DENTED COMMUNICATIONS ~ Telophone

3 Inadequate access
2 Denial of phone privilege
4 Other

DENIED AUMINISTRATION - Records

2 Good time credit

0 Jail time credit

1 Inaccurate calculation
2 Release of information
10 Farned credit

7 QOther

http://dotsportal/reports/RDRC2312.aspx7par=1/1/2011;12/31/2011:% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMTED DENIED ADMINISTRATION - Logal Services GRAMTED DENIED STHAFF ¢ INMATE RELATIONS -

1 7 Law library hours Saenend Comuduet and/or Contact

2 5 Legal reference materials 0 o Inmate/Inmate
0 3 Legal assistance ¢ 0 Staff/Inmate
0 1 Typewriters 0 0 Other

1 2 Legal kit _ SUSTODY AN HOLSING STATUS -
1 8 Coiy service BRANTED DERILD mi;ﬁ?iiﬁ@iiﬁﬁm STATUS
2 3 Notary service 0 1 Instrument overdue

1 6 Legal service in special management 0 0 Instrument incorrect

i 4 Access to legal property 0 2 Instrument overridden
4 10 Other 0 4 Procedural issues

\ o e BTREE § DMBATE RELATIONS - 0 > Other
GRANTED DENIED o servision CrANTED DENGEp CUSTODY AND HOUSING STATUS -
27 213 Unprofessional conduct Institution Assignment
14 59 Abusive language i 29 Transfer or denial
2 27 Racial or ethnic shurs t 3 Other
3 18 Conduct report for no reason o iy -
7 58 Intimtdatioi / threats GRANTED QENIED iziig@&ﬁ?;:;iifiwﬁ STATUS
4 32 Retaliation for filing grievance 1 15 Unit assignment
0 0 Retaliation for filing lawsuit 4 33 Cell / bed assignment
3 32 Retaliation for voicing complaints 0 o Racial bunching
1 8 Privacy violations 1 17 Other
8 132 Harassment GRANTED nEniEp SUSTODY AND HOUSING STATUS -
7 57 Other UMY fipecial Macagement Housing
GRANTED DENIED STAFP / INMATE RELATIONS - Force  © 8 Placement
10 139 Use of force with no report 0 2 Release
0 91 Reported use of force 6 23 Privileges
0 2 Use of force committee 3 18 Other
Other CHSTODY AMD HOUSING STATUS -

GRANTED DEMIED o tective Control
SYAFE /[ INMATE RELATIONS -

, o Wiscriminaticn {(race, 2odor, nationad 1 12 Placement

GRANTED DENIED origin, sexual oriestation, religion, 0 Release
gender, digabiiity or age) 0 g Privileges

o 6 Programs 0 g Other

0 6 jobs

0 0 Benefits

0 3 Disciplinary action

0 1 Transfer

0 4 Housing/bed assignments

1 15 Other

GRANTED DEMIED KW%W ;(L?.N;M»ETE RELATIONS - Staff GRANTED DENIED
Accountabitity 992 5300 GRAND TOTAL

2 4 Access to staff

29 144 Failure to perform job dutles

14 39 Failure to respond to communication

17 83 Failure to follow policies

2 57 Other

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2011;12/31/2011;% 2/21/2014
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Friday, February 21, 2014 3:05 PM

INSTITUTION GRIEVANCES STATISTICS
1/1/2012 thru 12/31/2012
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year 6255

Total Number of Inmates who flled grievances during year 3183

Highest Number of grievances filed by single inmate 85

Grievances on hand at beginning of this period 235

Grievances Received during this period 6255

Total 6490
Grievances Completed during this period 6243
Grievances on hand at end of this period 247

Tatal 6490

ICR SUMMARY

Number of Informal Complaints Received 40074

Number of IC Responses Received 38974

Number of IC Responses Untimely 5441
DISPOSITIONS

GRAMTED (A} WHITE Blaly QTMK%&, TETAL
GRANTED - Problem corrected 234 215 5 454
GRANTED - Problem noted, correction pending 152 138 2 240
%F;.?‘?JQED - Probtern noted, report/recommendation to the 115 88 3 208
ERNIED (B)

DENIED - No viclation of rule, policy, or law 869 836 23 1728
DENIED - Staff action was a valid exercise of discretion 379 386 11 776
DENIED - Insufficient evidence to support claim 730 986 30 1746
DENIED - False Claim 45 117 2 164
DENIED - Failure to use informal complaint procedure 52 71 1 124
DENIED - Not within the scope of the grievance procedure 191 270 7 468
DENIED ~ Not within the tirme limits 78 86 1 165
WITHDRAWS (C)

Withdrawn at Inmatie's Request 70 51 1 122

SUBTOTAL (A + B + C): 6242
PENDING {0}

Pending Disposition 0 i 0 1

T ALE WHITE  BLACK  OTHER TOVAL
2915 3243 85 6243

EXTENSIONS

14-Day Extensions 1702

28-Day Extensions 268

TOTAL 1976

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2012;12/31/2012;% 212172014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANTED DEMNIED

20 147
13 370
31 207
5 22
2 16
0 5

G

1 2
i0 71
5 39
6 23
7 166
4 69
ERAMTED DENIED
4 g

1 24
2 12
0

0

GRAMYED DENIED
o 21
0 2

o

2 12
a 0

0 2

0 7
GRAMTED DEMIED
0 5

0 7

3 8

3 3

i 4

Y] 0

o 4

2 7

0 0

0 2

1 6

4 i3

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2012;12/31/2012;%

THETITUTIONAL OPERATIONS -
HMeaiil Upre

Access / Delay In receiving medical care
Improper / inadequate medical care
belay / denial of medication
Medical records

Eye glasses

Forced medical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

SNSTITUTIONAGL OPERATIONS -
fapnbal Care

Access / detay in receiving dental care
Improper / inadequate dental care
Delay / denial of dentures

Dental co-pay

Other

IMETITUTIONAL OPERATIONS ~
Fayohnlogical § Peyohdadric
Danial / inadequate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mental Health files

Other

THSTUPUTIONAL GPRIRATIONS ~
Satety and Banitation

Fire safety measures

birty living guarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Qvercrawding

Air / water quality

Other

GRANTED
1
3
1
1
Q
0
1
0
1
0
0
3

GRAMNTER

RN B R e

—
(=]

12

GHAMTED

< F )]

[« 20 T - s

HRANTED

N = O RN PN

DEMIED

a2

0 OO DO = = O

BEMIED

7
11
i5
19
33
6
35
17
32
6
22
30
0

DENIELD

17

0
11
13

REMIED

Ll IS B

INSTITUTIONAL OPERATIONS -
Fagilities Malnleaosnce

Toilets

Sewers

Showers or sinks

Water temperature

Building temperature

Lighting

Ventilation

Ceilings

Painting / repair

Windows

Privacy screens

Other

IMSTITUTIONAL OPERATIONS -
Food Sorvice

Food temperature

Food not properly prepared
Poor guality

Deviation from menu
Inadequate substitute

Foreign object in food

Food portions

Medical diet

Retligious diet

Unsanitary cooking conditions
Denial

Other

Meal Times
FNETITUTIORAL OFERATIONS «

faundry / Quarlermasior (State
cioithimg fhedding)

Clothing lost / not returned
Clothing damaged

Improperly charged for damaged
clothing

Received soiled / damaged linen
Denied exchange

Does not fit

Refusal to alter / repair clothing
Denied item

Other

ENSTITUTIONAL OPERATIONS -
agtrnissary

Charged for item not received
Denied commissary privileges
Inadequate selection
Insufficient quantities

Pricing

Poor qualty

Exchange/refund

2/21/2014
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0 Warranty
5 13 Other
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANMTED DEMIED

2 15

0 10

0 18

6 14

1 36

15 27

5 26

0 o

0 0
GHANTED DEMIED
307 575

31 181

9 44

21 41

3 3

5 31
GREAMTED DEMIED
0 8

2 2

0 10
GRANTED DENIED
0 2

0 3

6 14
GRANTED DENIED
3 11

4 23

0 1

0 0

0 0

0 2
GRANYED DENTED
7 34

2 23

4 16
GRANTED DENIED
1 2

0 0

0 0

4 4

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2012;12/31/2012;%

FNETITUTIONAL ORESATIONS -
Invevate Auoouwnt

Funds fost / not posted

Funds improperly refused

Account balance

State pay

Court ordered coliection (AR 5120-5-03)
Improper charge

Other

Indigency Determination

Electric co-pay

THSTETUTIONSL OPERSTIONS -
Farngnnd Property

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Denied permission to receive / possess
tost or damaged during transfer
Vendor issues

Other

IMSTITUTIONAL PROGRAMES -
Bduoation f Yocationa? Yeaindng
Educational programs

Vocational programs

Other

IMGTITUTIONAL PROGRAMS ~
Tomsate Srogps

Denial of permission to start

Staff interference

Other

ENETITUTIOMNAL PROGEAME - Tob
Ansignrnants

Job assignment

Job removal

Preferential treatment

Racial balance

Evalugtions

Other

IMSTITUTIONSL PROGEAME -
Library

Library materials

Library hours

Other

PRETITUTIONAL PROGRAMS -
Recovery Sorvices

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

HANTED

0
0
2
1
3

GRARYED
4

I L

BRANMTED
20

w

17

GRAMTED
0
1
0
0
3
0
1

GRANTED
g
g
0

GRAMYEDR

O WO O O N

DEMIED

10
2

5
13

17
11
&

26

DERLED
78

24

9

53

4

26

44

17

16

DEMLEL

S o m O b W

DEMESLD
0
1
7

GENIED
2

0

1

4

1t

IMBTITUTIONAL PROGRAMS -
Fecraation

Recreation facilities / equipment
Selection of activities
Recreation hours

Selection of movies

COther

IHSTITUTIONAL PROGRAMS -
faligious Services

Prevented from worship
Religious materials

Services for particidar faith
Other

COMMUNITATIONS - Mall / Package
Delay / fatlure in delivery

Delay / failure in sending

Publication screening

Handtling of legal mail

Handling of packages

Damaged or missing

Denial

Postage charges

Other

COAMMUNTUATIONS ~ Visiting

Visitor not approved / removed from list
Visitor denied access

Visit cut short

Hours

Rules

Special visit

Other

CEOMMUNICATIONS ~ Telaphone
Inadequate access

Denial of phone privilege

Other

ADMINISTHATION - ftecords
Good time credit

Jail time credit

Inaccurate calculation

Release of information

Earned credit

Other

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMTED DENEED ADMIMNESTEATION - Lega! Services

DO = O N O GC N N A

GRANTED

BJ
Lt

LN NGO QW WA

HAMTED

8
3
o
¢

GRANTED

S O e N R s

GRANTEDR

2
33
12
12
3

http://dotsportal/reports/RDRC2312.aspx ?par=1/1/2012:12/31/2012;%

24
11

10

20

DEMITD

226
37
21
19
51
38
2
31
9
130
71
DEMNIER
134
104
i

7

DENIED

6
6
19
20
2
4
21

DENTED

4
178
50
95
22

Law library hours

Legal reference materials

Legal assistance

Typewriters

Legai kit

Copy setvice

Notary service

Legal service in special management
Access to legal property

Other

BTAEE / INMATE HELATEONS -
Sty S

Unprofessional conduct

Abusive language

Ractal or ethnic shirs

Conduct repart for no reason
Intimidation / threats

Retaliation for filing grievance
Retaliation for filing lawsuit
Retaliation for voicing complaints
Privacy viclations

Harassment

Other

BYHRFE / INMATE HELATIONS -~ Foroe
Use of force with no report

Reported use of force

Use of force committee

Other

STAFF / INMATE RELATIONS -
Biscrimbnation {race, color, sationsd

origin, sexual oronintion, roligion,
gandder, teability or age)

Programs

Jobs

Benefits

Disciplinary action

Transfer

Housing/bed assignments

Other

STAFF / INMATE BRELATIONS ~ Shaff
Acrourabibity

Access to staff

Failure to perform job duties

Failure to respond to communication
Failure to follow policies

Other

GRANTED DEMIED

0
G
o

GRANTED GENIZD

N O O s e

GRANTELD

2

GRANTED

= O Wb

GRANYED

NSO O

GHANTED

[ R

GRAMYED DENIEDR
5171

949

0
o
o

8
3
1
27
14

34
7

RENIED

25
25
0

11

GENIES

8
4
32
iz

DENMIEDR

11

BTAFF / INMAYTE RELATIONS -
Sowual Donduct and/or Contact

Inmate/Inmate

Staff/Inmate

Other

CUSTHRY AND HOUSTNGE STATUS ~
Sposrity Classification

Instrument overdue

Instrument incorrect

Instrument overridden

Procedural issues

Other

CRSTODY AMND HOUSING STATUS -
Eremtitution Assigament

Transfer or denial

Other

DUSTODY AND HOUSTHNG 3TATUS ~
Housing dssignment

Unit assignment

Cell / bed assignment

Racial bunching

Other

CUETONDY AND HOUSING STATUS -
Bpecial Managerment Bousing
Ptacement

Release

Privileges

Other

CURTORY AND HOUBING STATUS -
Frotective Control

Placement

Release

Privileges

Other

GRAND TOTAL

2/21/2014
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¥

Friday. February 21, 2014 2:51 PM

INSTITUTION GRIEVANCES STATISTICS
1/1/2013 thru 12/31/2013
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year 6299

Total Number of Inmates who filed grievances during year 3120

Highest Number of grievances filed by single inmate 42

Grievances on hand at beginning of this period 247
Grievances Received during this period 6299

Total 6546
Grievances Completed during this period 6315
Grievances on hand at end of this period 231

Total 6546

ICR SUMMARY

Number of Informal Complaints Regeived 40957

Number of IC Responses Received 39868

Number of IC Responses Untimely 5138
DISPOSITIONS

GRANTED {A) WHITE  BLACK  OTHEHR  TOTaL
GRANTELD - Problem corrected 230 187 4 431
GRANTED - Problem noted, correction pending 151 a0 1 242
GRANTED -~ Problem noted, report/recommendation to the 99 111 2 212
Warden

DEMIED (B)

DENIED ~ No violation of rule, policy, or law 1018 922 29 1969
DENIED - Staff action was a valid exercise of discretion 334 272 10 616
DENIED - Insufficient evidence to support ¢laim 751 870 31 1652
DENIED - False Claim 43 121 2 166
DENIED - Failure to use informal compiaint procedurs 76 110 2 188
DENIED - Not within the scope of the grievance procedure 226 302 7 538
DENTED ~ Not within the time limits 59 118 1 178
WITHIRAWN ()

Withdrawn at Inmate's Reqguest 66 57 0 123

SUBTOTAL (A + B + C): 5312
PEMDING (DY

Pending Disposition 12 9 0 21

TOTALS WHETE  BLACK PTHER  TOYVAL
3065 3179 89 6333

EXTENSIONS

14-Day Extensions 1388

28-Day Extensions 279

TOTAL 1667

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2013;12/31/2013;% 2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMTED

11

(¥ I+ I I

GHAMTED

PR o N o T Y

GRAMYED

= O o O 0 O B

GRANTED

[ o T e B e B e B R

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2013;12/31/2013;%

DENEED

126
422
216
26
14

71
39
29
109
39

DEMIED

15
15
20
0

GEMIED

28
2

FMBTITUTIONAL OPERATEING -
Henith Cara

Access / Delay in receiving medical care
Improper / inadequate medical care
Delay / denial of medication
Medical records

Eye glasses

Forced medicat testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

PRSTITUTIONAL QPERATIONS -
Drerrinl Cary

Access / delay in receiving dental care
Improper / inadequate dental care
Delay / denial of dentures

Dental co-pay

Qther

FRMETITUTIONAL OPERATIONG -
Eaycheiogioal 7 Peyehistric
Denial / inadeguate treatment
Forced treatment

RTU assignment

Psychiatric medication

Psych co-pay

Mental Heaith files

Other

THETITHTIONAL OPERATIONG -
Safuly angd Banttation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Air / water quality

Other

GRANTED

0
0
2
4
2
0
1
V]
Q
0
&
2

GHANTED

[T - N T PR PV NN I Y B B v ¥

GHANTED

10

=

LU TR+ o S TS N A N

BRANTED

i

| I - - L

DENIED

[+ 2 B ¥ 7 T - I T

- O = O O un N

DEMEIED

22
22

38
38
53
i3
20
30

BEMTED

DEMIED

MNOR R ROW W N

IHSTIYUTIONAL OPERATIONS -
Fariiities Mainbenandg

Tollets

Sewers

Showers or sinks

Water temperature

Building temperature

Lighting

Ventilation

Ceilings

Painting / repair

Windows

Privacy screens

Other

INSTETUTIORAL GPERSTIONS ~
Fapd Barvige

Food temperature

Food not properly prepared
Poor quality

Deviation from menu
Inadequate substitute

Foreign object in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

Other

Meal Times
INSTITUTIONAL OPERATIONS ~

Lawndey / Quarksrmaster {State
clgthing fhaedding)

Clothing lost / not returned
Clothing damaged

Impropery charged for damaged
clothing

Received sailed / damaged linen
Penied exchange

Boes not fit

Refusal to alter / repair clothing
Denied itern

Other

INSTITLTIONAL OPERATIONS ~
Lomiiseary

Charged for item not received
Denied commissary privileges
Inadequate selection
Insufficient quantities

Pricing

Poor quality

Exchange/refund

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRANTED DENIED

7 11

1 2

0 12

7 22

3 35

g 34

4 22

0 8

1 2
HRANTED DENIED
248 557

25 152

6 34

19 45

2 7

14 25
GRAMTED DENIED
4 13

0 3

2 6
GRANTED DENIBD
0 4

0 4

3 6
GRANTED DENIED
0 9

2 26

0 4

0 1

0 1

0 4
GRANTED DEMIED
2 6

8 38

4 18
GRANTEDR DENIED
0 6

0 1

1 18

0 4

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2013,12/31/2013;%

FNSTITUTIONAL OPERATIONS -
Inmats Acoount

Funds lost / not posted

Funds improperly refused

Account balance

State pay

Court ordered collection (AR 5120-5-03)
Improper charge

Other

Indigency Determination

Electric co-pay

FRETITUTIONAL ORERATIONS -
Farwanal Propeacty

Lost, damaged, confiscated by staff
Stolen or damaged by inrmate
Denied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Other

IMETUTUTICGNAL PROGRAMS -
Fducation [ Yocationa! Traiwdong
Educational programs

Vocational prograrns

Other

IMSTITUTIONAL PEROGRAMS -
Frsrrats o

Denial of permission to start

Staff interference

Other

ENSTITUTIONAL PROGRAME - Job
Assigrinents

Job assignment

Job removal

Preferential treatment

Racial balance

Evaluations

Other

IRMSTITLTIONAL PROGRAME -
Lébrgey

Library materials

Library hours

Other

TRETITUTIONAL PROGRAME ~
Heoowery Sorvices

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

GRANTED

4

o
3
1
0

GHRANTED

W ow O W

GRANTED
11

BRAWNTED
(6]

W o o o QO

GRANTED

L = I

GRAMTED

G
0
0
0
0
1

BENMIED

6
5
19
3
1B

19
14
23
21

Tyl MIED
47

23

9

40

7

28

43

8

28

DEMEEL
11
3

DN WD R

EFENETED
6
0
3

GENMEED
5

o N e O

FNSTITUTIOMNAL PROGRAMSE -
Beorgation

Recreation facilities / equipment
Selection of activities

Recreation hours

Selection of movies

Other

IMETITUYIONAL PROGRAMS -
foltgions Seyvices

Prevented from worship
Religious materials

Services for particular faith
COther

CIMMMUNITATIONS - Mail / Package
Delay / failure in delivery

Delay / failure in sending

Publication screening

Handling of legal mail

Handling of packages

Damaged or missing

Dental

Postage charges

Other

CMMUNTOATIONS - Visiling

Visitor not approved / removed from list
Visitor denied access

Visit cut short

Hours

Rules

Special visit

Other

LOMMUMICATIONS ~ Teluphone
Inadequate access

Denial of phone privilege

Other

AERMIMISTRATION - Reonrds
Good time credit

Jail time credit

Inaccurate calculation

Release of information

Earned credit

Other

212172014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMTED DENIED ADMINISTRATION - Legal Bervicous GRANTED DENIED STAFY 7 INMATE RELATIONS -

4 18 Law library hours Sexual Conduct andfor Contagd
3 6 Legal reference materials 0 t Inmate/Inmate
0 5 Legal assistance 1 10 Staff/Inmate
0 0 Typewriters 0 0 Other
1 4 Legal kit CRANTED BENIED ﬁ’%U!‘J&TQﬁW M’\éiﬁ‘ HQU&:ENG BTATUS
0 7 Copy service Begarity Classilicstion
0 5 Notary service 0 3 Instrument overdue
2 16 Legal service in special management 0 3 Instrument incorrect
7 5 Access to legal property 0 2 Instrument overridden
3 19 Other o 13 Procedural issues
o 0 13 Other
BRANTED DENIED zziiiéﬁffiwﬁf reLATIoNs - CLESTONY AND HOUSING STATUS -
21 235 Unprofessional conduct GRANTED DENIZD El%?;ﬁti.%;ﬁbn Ma%gnm;mi }]
5 53 Abusive language 3 31 Transfer or dental
1 26 Racial or ethnic siurs 0 6 Other
2 34 Conduct report for no reason P TR AT 15
5 79 Intimidatioi / threats GRANTED DENIED ﬁiﬁiiéﬁ?ﬁfé’ﬁ’iﬁ?m SrATUS
2 23 Retaliation for filing grievance 4 39 Unit assignment
0 3 Retaliation for fillng lawsult 6 25 Cell / bed assignment
2 38 Retaliation for voicing complaints 0 0 Ractal bunching
3 19 Privacy viotations 0 22 Other
o 164 Harassment CRANTED DENiEn CUSTODY AND HOUSING STATUS -
4 52 Other R T Bnecial Management Hoasing
GRANTED DENIED STAFF / INMATE RELATIONS - Force O 8 Placement
18 120 Use of force with no report 0 4 Release
1 110 Reported use of force 9 28 Privileges
0 6 Use of force committee 0 14 Other
1 12 Other CUSTODY AND HOUSING BTATUS -

GRANTED DENIED o octive Control
STAFF J INMATE RELATIOMS -

. ) Digcriminaiion (race, color, netional 2 28 Placement
GRANTEL DENIED mrighn, sexun! orientation, rebigion, 0 1 Release
gendar, Saabiity or sge) 0 Privileges
3] 5 Prograrms 0 3 Other
1 14 Jobs
] 4 Benefits
0 13 Disciplinary action
0 0 Transfer
4] g Housing/bed assignments
4] 2G Other
GRANTED DENIED izz;fi;é iiﬁ;\igrﬁ RELATIONS - Staty fﬁfm‘m iiﬁ 0 RAND TOTAL
1 5 Access to staff
34 193 Failure to perform job duties
22 53 Failiire to respond to communication
21 120 Fallure to follow policies
5 27 QOther

http://dotsportal/reports/RDRC2312.aspx?par=1/1/2013;12/31/2013;% 2/21/2014
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Friday, February 21, 2014 3:02 PM

INSTITUTION GRIEVANCES STATISTICS
1/1/2014 thru 02/21/2014
ALL INSTITUTIONS

GRIEVANCE NUMBERS

Total Number of Grievances filed during year 859
Total Number of Inmates who filed grievances during year 582
Highest Number of grievances filed by single inmate 17
Grievances on hand at beginning of this period 231
Grievances Received during this period 859
Total 1090
Grievances Compieted during this period 854
Grievances on hand at end of this period 236
Total 1090
ICR SUMMARY

Number of Informal Complaints Received 5452
Number of IC Responses Received 4739
Number of IC Responses Untimely 730
DISPOSITIONS

GRAMNTEDY {4 WHITE  BLACK OTHER
GRANTED - Problem corrected 26 11 0
GRANTED - Problem noted, correction pending 28 17 0
GRANTED - Problem noted, report/recommendation to the 16 1 0
Warden

DERIED (8)

DENIED - No violation of rule, policy, or law 123 149 7
DENIED - Staff action was a valid exercise of discretion 27 38 0
DENIED - Insufficient evidence to support claim 98 106 9
DENIED - False Claim 6 21 o
DENIED - Failure to use informal complaint procedure 17 9 g
DENIED - Not within the scope of the grievance procedure 32 52 3
DENIED - Not within the time [imits 15 19 3
WIITHIFIAW N {C}

Withdrawn at Inmate's Request 7 10 0

SUBTOTAL (A + B + C):
PRRDING ()

Pending Disposition 135 72 2

TOITELE WHITE  BLAal¥ DOTHER
524 515 24

EXTENSIONS

14-Day Extensions 175

28-Day Extensions 13

TOTAL 188

hitp://dotsportal/reports/RDRC2312.aspx?par=1/1/2014;02/21/2014;%

TOTAL
37
45

21

279
65
213
27
26
87
37

17
854

209
TOTAL
1063

2/21/2014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GHAMTED
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HANTEDR

<
¢
0
0
o
0
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http://dotsportal/reports/RDRC2312.aspx?par=1/1/2014:02/21/2014;%

DENTED

LAENIE

[ = R I I

DENIED

hAOOR OO0 W

RENIED

[ B == T == S e S e T R o S oo B R o

INETITRTIONAL OPERATIONS «
Maaith Care

Access [/ Delay in receiving medical care

Improper / Inadequate medical care
Detay / denial of medication
Medical records

Eve glasses

Forced rmedical testing

Medical transfer

Prosthetic device

Medical co-pay

Medical restriction

Medical aide / device

Disagree with diagnosis / treatment
Other

TRBTEITUTIONAL OPEFHATIONS -
Brarbal Cave

Access / delay in receiving dental care

Improper / Inadequate dental care
Delay / denial of dentures

Dental co-pay

Other

IRETITUTIONAL QPERATIONMNY -
Fayohptogivat f Peechdetric
Denial / inadeguate treatment
Forced treatiment

RTU assignment

Psychiatric medication

Psych co-pay

Mentai Health files

Other

IMSTITUTIONAL UPERATIONS -
Safety and Sanitation

Fire safety measures

Dirty living quarters / work areas
Cleaning supplies

Vermin

Unsafe living areas

Smoking / Non-smoking

Unsafe work areas

Unsafe work practices
Handicapped facilities
Overcrowding

Air / water guality

Other

GRANTEL

o
0
¢
2
0
0
0
0
0
0
0
1

GRAMTED

[ B = T N R - B - T S T = R = R ™

GHANTER

[T LY

o = oo o O

GHRANTED

[ S o B o [ e R e e B

DERIED

W OO O O w OWm NN

DERMEED

N WO kD e

DEMIED

= A O O MmO O 2

{FEMIED

=T -~ F R

INSTITUTIONAL OPERATIONS -
Faciilies Maintanance

Tollets

Sewers

Showers or sinks

Water termperature

Building temperature

Lighting

Ventilation

Ceilings

Painting / repair

Windows

Privacy screens

Other

INGTITUTIONAL OPERATIONS ~
Foogt Harvice

Food temperature

Food not properly prepared
Poor quality

Deviation from menu
Inadequate substitute

Foreign object in food

Food portions

Medical diet

Religious diet

Unsanitary cooking conditions
Denial

QOther

Meal Times

INSTITUTIGNAL OPERATIOINSG ~

Laundry / Quartsemaster (Stale
ciothing /hedding)

Clothing lost / not returned
Clothing damaged

Improperly charged for damaged
clothing

Received sciled / damaged linen
Denied exchange

Does not fit

Refusal to alter / repair clothing
Denied item

Qther

FRETITUTIONAL OPERATIONS -
Lowrnmbanary

Charged for item not received
Penied commissary privileges
Inadeguate selection
Insufficient quantities

Pricing

Poor quality

Exchange/refund

2/21/2014
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o 0 Warranty
0 1 Other

http://dotsportal/reports/RDRC2312 aspx?par=1/1/2014,02/21/2014;% 2/21/2014



RDRC2312

Page 5of 6

INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMVED DENIED

4] 1

0 1

i 3

¢! 1

0 1

1 4

0 3

0 2

0 0
GRAMTED DEMIZD
37 75

2 13

¢ 10

2 8

0

0

GRAMTED DEMIED
0 1

0 1

Q 2
GRAMTED BEMIED
0 g

0 0

4] 4
GRANTED DENIED
0 1

1 1

0 0

0 0

0 0

0 0
GRANTED DENIEDR
0 1

o 5

1 3
GRANTED DENIED
o 1

0 0

0 0

0 1

http://dotsportal/reports/RDRC23 12.aspx?par=1/1/2014,02/21/2014;%

IMETITUTIONAL OPERATIONS -
Treepale Account

Funds lost / not posted

Funds improperly refused

Account balance

State pay

Court ordered colfection (AR 5120-5-03})
Improper charge

Other

Indigency Determination

Electric co-pay

THSTITUTIONMAL OPERATIONS -
Faruonal Froperiy

Lost, damaged, confiscated by staff
Stolen or damaged by inmate
Denied permission to receive / possess
Lost or damaged during transfer
Vendor issues

Other

EMGSTITUTIONAL PROGRAWMS ~
Fducation / Yogalional Trateing
Educational programs

Vocational programs

Other

FRHETITUTEONAL PROGEAMS -
Ervenate Growuns

Penial of permission to start

Staff interference

Cther

FMBTITUTIONAL PROGEAMS - Job
Angtgrrents

Job assignment

Job removal

Preferential treatment

Racial batance

Evaluations

Other

IHATITUTIOMNAL PROGHAMSE -
Library

Library materials

Library hours

Other

INSTITUTIONAL PROGHRAME -
Heoovery Servioes

Recovery Services programs
Mandatory program placement
Drug testing procedure

Other

FRANTED
1
0
0
e
1

GHANYTEDR

0

= Q

GRANTED

QOO W o O]

GRAMTED

O 0 O Q e O

GRAMTED
1]
0
0

HRANTED
0

o o O o O

DENIED

= O b

DEMIED

3
i
10
2

DEMNEEZD
7
2

N ++ B S o R

DENIED

W O RO NN

DENIED
0
0
0

DEMIED

=N O 9 0

IMETITUTIORAL PROGRAMS -
Reoreation

Recreation facilities / equipment
Selection of activities

Recreation hours

Selection of movies

Other

INSTITUTIONAL PROGRAMS ~
Helginus Sarvices

Prevented from worship
Religious materials

Services for particular faith
QOther

LOMMUNICATIONS -~ Mail / Package
belay / failure in delivery

Delay / failure in sending

Publication screening

Handling of legal mait

Handling of packages

Damaged or missing

Denial

Postage charges

Other

COMMURICATIONS - Visiting

Visitor not approved / removed from list
Visitor denied access

Visit cut short

Hours

Rules

Special visit

Qther

SOMPMUNIOATIONS -~ Telephong
Inadequate access

Denial of phone privilege

Other

BUMINISTRATION ~ Reunrds
Good time credit

Jail time credit

Inaccurate calculation

Release of information

tarned credit

QOther

212172014
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST

GRAMNTED DENIED ADMINISTRATION - Logal Sarvives ERANTED DENTED STAFF / INMATE RELATIONS -

0 3 Law library hours Sowwal Cosduct and/for Contact
0 H Legal reference materials 0 1 Inmate/Inmate
0 0 Legal assistance o 1 Staff/Inmate
0 1 Typewriters 0 0 Other
0 1 Legat kit GRANTED pENIED CUSTODY AND HOUSING STATUS -
4] g Copy service Secwrity Cinssification
0 G Notary service 0 0 Instrument overdue
0 1 Legat service in special management 0 0 Instrument incorrect
1 1 Access to legal property 0 0 Instrument overridden
1 1 Other 1 4 Procedural issues
. _— e ETAEF / EMMATE RELATIONS - ¢ 0 Other
GRANTED DENIED o pervision GRANTED DENIED CUSTODY AND HOUSING STATUS -
4 38 Unprofessional conduct framtitution Assignrment
1 5 Abusive language o 8 Transfer or denjal
0 5 Raclaf or ethnic slurs Y 1 Other
0 3 Conduct report for no reason GRANTED DENIED CUEW:E)D? m‘?i:} HOUSING STATUS -
0 6 Intimidation / threats T Housing Assiginment
0 3 Retaliatlon for filing grievance 0 9 Unit assignment
0 0 Retaliation for filing lawsuit 0 4 Celt / bed assignment
0 3 Retaliation for voicing complaints 0 0 Racial bunching
0 2 Privacy violations 0 0 Other
GRANTED DENIED STAF / INMATE RELATIONS - force 0 ! Placement
2 18 Use of force with no report 0 3 Release
0 15 Reported use of force 2 4 Privileges
0 1 Use of force committee 0 2 Other
0 1 Other CUSTOLY AND HOUSING STATUS -

GRANTRED DENIED Frotedtive Contref

S5TAFF / INMATE RELATEONE ~

— e s {race, dolor, natisnal 0 2 Placement

GRANTED DEMNIED Ergin ;-ﬁ-ﬁigmm, 0 0 Release
geserckar, dissbilily oF age) 0 1 Privileges
0 2 Programs o 1 Other
o 0 Jobs
G o Benefits
0 2 Disciplinary action
0 0 Transfer
0 2 Housing/bed assignments
0 4 Other
CRANTED DENIED zjféjﬁi j;‘j?;ﬁw RELATIONG ~ SiafY GRANTED DENIED
B 103 734 GRAND TOTAL

0 0 Access to staff
4 27 Faliure to perform job duties
2 4 Faiture to respond to communication
1 24 Failure to follow policies
i 5 Other

http://dotsportal/reports/RDRC23 12 aspx?par=1/1/2014,02/21/2014;% 212172014



