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GRIEVANCE AMKC ¥ :'\p,.m: BKDC EMTC GMDC GRVC ..MBC NIC OBCC CBCC/ QOC RMSC VCDC ,--.,. TOTAL YTD 
CATEGORY O.~k,. C?SU 
I . CLASSIFJCA T? ... ~·I 1 0 0 0 I e; 0 D 0 0 IO . .::> ...., 
2. 'CWTHING 0 • 0 (\) 0 ? 0 0 I 0 0 ,.., 0 C> ' .. 
3. COMMISSARY 1. 0 0 0 I~ L; 0 I 0 10 I CD 41 
4. CORRF.SPONDENCE -~ -, 0 3 c;. ' G ~ ·L I 

-· '2... ~ 3o 
S. DIS. PROCESS 0 0 0 0 0 0 0 0 ' D 0 <> I 
6. EMPLOYMarl' I.ta. ~ 2_ ~ 5 ~ 6 ~ 0 2..1 1.5 n ~ 
1. ENVIRONMENTAL 0 ' I 0 l I 0 0 t() 0 D 0 0 'l 
8. EQUIPMENT t . J 0 • 0 .l.... c 'O z.. C> --, 0 I~ 
9. FOOD 

·- ·-
A- c;,. t I I u 0 0 ~ ).-0 0 0 c::> 

IO. ORfEV. MECH. 0 0 \) 0 0 0 Q 0 
e> __ 

0 0 JO [) - 14 e I I. INMATE ACCOUNT c.. 4.. 4 r,1 -- ";i. _"(' 4. ~ 0 c; 1.1 1'1 
12. JAIL TIME (!) x J..~ 0 0 I 0 ? . 2... ~ D I .:.fl 
13.LAUNDRY 0 _.,. 0 ~ 0 0 D 0 0 0 0 ' 6 

, 
14. LAWUBRARY c 0 c 0 0 I c I CP 0 0 (!> :).. 
15. MENTAL HEALTH (> Q 0 0 0 J c:> j e 0 t> e> a --16.MEDICAL j ';),, . 0 ? 0 1.. 0 0 0 I I .Q ID 
17.NOISE 0 'D ;, 0 0 l r.i) 0 0 0 0 (9 L --18. PACKAGES 0 II;.) 12_ I? .a.. ' (9 I 0 (') 0 c9 ~ -19. PERSONAL HYG. ' 1+ l~ 0 0 0 0 0 0 0 c 1) 19 :;}..-, .. 
20. PHONE CAUS I ~ 0 J, 4.. 0 l ~ · (SI 2. 6 0 -~/.;> 

-
21. PHYSICAL PLANT 0 I 0 0 0 ('} ~ 0 E> 9_ 0 <:> "/( 

22. PROPBRTY- 1.3 ii '1 0 .c:; ~ • "2- 2.. e 2- 4 '2... w 
23. RECREATION 0 ~ 0 0 0 0 0 0 0 0 0 e> o · 

· 24. RELIGION I ~ c " 0 0 0 b 0 n 0 0 I 
2S. RULF.S & REGS 0 I 0 0 0 I'') 0 0 '2- 0 ri e IV 
26.SCHOOL ~ 0 0 0 C) v 'D 0 0 0 J 0 I 
Tl.SEARCH 0 I 0 ' "1 () c:> 'O Q l Q___ ~ , ... 
28. SOCIAL SERVICF.S 0 0 0 Q Q () 0 0 0 J ? G ~ -
29. TRANSFFR 0 D 'O e 0 h 0 0 e t9 l e I 
30. TRANSP('RTATION 0 CJ 0 1:9 0 1'i 0 0 /;) 0 C> 6 ,"') .! 
31. VISIT1NO 0 I () Cl 0 ~ " ;,') 0 0 f) e .:l_. I 
32.0'JHER (7 0 7 0 0 l 2... 4- 0 ~ 2> 0 ,, ~ 
TOTAL 5-,,, fj 7 f;_2 a.~ 471 2~ ;;i:,~ 2.~ ....... 60 ..S.;><,, -~ "'1"17 
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1 CLASS1FICA TIO N - 0% I 1 1% 

2 CLOTHlNCi 0% - 0% 

3 COMMISSARY 2 4% 5 6% 

4 CORRESPONDBllCE 4 8% 7 9% 

5 OIS. PROCESS . 096 . 0% 

6 EMPLOYMEllrt 12 23% 1 9 11% 

7 EMllRONMENTAL . 0% 1 1% 

8 EQUIPMENT 5 9% 2 3% 

9 FOOD - 0% 1
1

1% 

10 GRIEV.ME~. . 0% - 0% 

11 INMATE ACCOUNT 13 25% 10 13% 

12 JAIL TIME - 0% 2 1 3% 

13 LALJNDRY . 0% . 0% 

14 LAW LIBRARY 0% 1 1% 

15 MENTAL HEALTH - 0% - 0% 

16 MEDICAL 1 2% 6 8% 

17 NOISE . 0% . 0% 

18 PACKACCS 1 2% 5 6% 

19 PERSONAL HYC. - 0% - 0% 

20 PHONECAUS 1 2% 4 5% 

21 PHYSlCAL PLANT - 0% - 0% 

2.2 PROP~ 14 26% 19 24% 

23 RECREATION - 0% - 0% 

24 RELICION . 0% - 0% . 

25 RLJLES I RECS - 0% . 0%-

26 SOlOOL . 0% - 0%' 

27 SE.ARC-I 096 1 1% 

28 SOOAL SEWICES . 0% 1 1% 

29 TRANSFER - 0% - 0% 

30 TRANSPORTATION . 096 - 0% 

31 VlSITll\IO - 0% 2 3% 
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11 37% 

- 0% 

- 096 

- 0% 

0% 
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• 0% 

- 0% 
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1 3% 

PerfOrmance Indicator Report - Fiscal Year 2004 
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2 4% - 0% 3 8% - 0% - 0% 

- 0% - 0% - 096 0% - 0% 

- 0% . 0% . 0% 2 7% 1 4% 

3 6% 5 15% 4 1196 1 3% 10 37% 

- 0% - 0% - 0% - 0% - 0% 
. 0% 9 27% .7 .19% 5 17% 3 11'!6 

- 0% . 0% 1 3% - 0% 0% 

- 0% - 0% - 0% . 0% 1 4% 

- 0% - 0% 1 3% - 0% I 1 4% 

0% 0% 0% - 0% 0% 

7 13% 1 3% 4 11% 1 3% 4 1_5% 

24 1 44% - 0% _. 0% . 0% 1 4% 

- 0% . 0% . 0% . 0% - 0% 

- 0% I - 0% 0% 0% - 0% 

0% - 1 0% - 0% - 0% 0% 

- 0% 2 6% 2 5% 0% - 0% 

- 0% . 0% - (JOA> - 0% - 0% 

1 2% 7 21% 1 3% 2 7% - 0% 

- 0% 0% - 0% 1 3% 0% 

4 7% 3 19% 2 5% 2 7% 3 11% 

. 0% 0% 0% - 0% - 0% 

11 20% 4 12% 7 19% 12 41% 1 496 

. 0% - 0% - 0% - 0% - 0% 

. 0% - 0% . 0% - 0% - 0% 

• 0% . 0% - 0% • 0% - 0% 

. 0% - 0% - 0% - - 0% . 0% 

- 0% - 0% 5 14% 096 096 

0% . 1 396 - 096 2 7% 0% 

- 0% - 0% - 0% • 0% - 0% 

- 0% - 0% - 0% - 0% . Q96 

• 0% - 0% - 0% - 0% . 0% 
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- 0% • 0% - 0% - 0% 6 

- 0% - 096 2 3% - 0% 2 

. 0% 4 5% 4 7% . 196 18 

3 19% 1 196 1 296 . 0% 40 
. 0% . 0% - 0% - 0% -
1 6% 22 3096 8 14% 1 3% 80 

- 0% 3 4% - 0% - 0% s 
0% 4 5% 16 27% - 1% 34 

1 6% 5 7% - 096 - 1% 9 

. 0% - 0% . 0% . 0% . 
-

2 13% 8 11% 4 7% 1 1% 63 

1 6% 1 1% 1 2% - 0% 30 

0% 2 3% - 0% - 0% 2 

1 6% - 0% 1 2% - 0% 3 
. 0% 1 1% - 0% - 0% 1 

- 0% 2 3% 1 2% - 0% 14 

- 0% . 0% - 0% - 0% -
- 0% - 0% - 0% - 0% 17 

. 0% 3 4% 1 2% - 0%. 5 

2 13% 1 1% 1 2% - 0% 23 

- 0% 6' 896 - 0% . 1% 6' 

3 19% 1 1% 9 15% 4 0% 96 

. 0% - 0% . 0% - 0% -
1 6% 2 3% . 0% 3 0% 6 

. 0% . 096 2 3% . 0% 2 

- 0% - 0% . 096 - 0% . 

1 1196 - 0% 3 5% - 0% 10 

- 0% 3 4% - 0% - 0% 1 

• 0% - 0% . 0% - 0% -
- 0% - 096 - 096 _. 0% -
- 0% - 096 - 0% - 0% 3 

,~,: 01:1~ . , .o 0% _I_ 3 4~ • . 0% .~ - 4% 1 396 -~ 
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1 a.ASSIAC.A TION 4 496 

2 C.OnilNO 1 196 

3 COMMISSARY 3 3% 

4 CDRRESPONDENCE 11 11% 

S DIS. PROCSS - 0% 

6 EMPLOYMENT 13 13% 

7 ENVIRONMENTAL . 0% 

8 EQUIPMENT I . 0% 

9 FOOD 1 I 1% 

10 GRIEV. MECH. - 096 

11 INMATE ACCOUNT 30 13096 
12 JAL TIME 0% 

13 LAUNDRY . 096 

14 LAW LIBRARY - 096 

15 MENTAL HEALnl . 096 

15 MEDICAL - 0% 

17 NOISE - 0% 

18 PACXACiES - 0% · - -··--- ·- - ----
19 PERSONAL HYC. 096 

2D PHONECAU.S 13 1396 

21 PHYSlCAI. Pl.ANT - 0% 

22 PROPERTY 22 22% 

23 RECREATION . 096 

24 REU<llON . 0% 

25 RULES&REGS - 0% 

26 SCHOOL • 096 

Z1 Sl:AROi - 096 

28 SOCIAL SBMCES 2 2% 

29 1RANSfER . 0% 

30 TRANSPORTATION . 0% 

31 Will!Nc; . 0% 

32 OTHER - 0% 
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0% 
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2 3% 1 1% - 0% 0% - 096 

. 0% - 0% - 0% 1 396 . 096 

2 396 . 096 2 496 1 3% 096 

3 496 10 11% 1 296 3 8% 10 20% 

- 0% . 096 1 2% - 0% - 0% 

2 3% 11 1296 2 496 6 1596 1 296 

096 16 17% . 0% - 0% 0% 

. 096 - 096 - 0% . 0% - 096 

- 096 - 0% 1 2% . 0% 3 696 

- 096 - 096 - 0% . 0% 1 296 

4 696 29 32% 29 51% 7 1896 15 31% 

35 50% - 0% 0% . 096 5 1096 

096 . 096 • 096 - 096 . 0% 

. 096 - 0% 1 2% . 0% . 0% 

. 096 . 096 096 1 3% - 1 096 

0% . 0% 1 2% 2 5% 3 6% 

! ;f. 

l!l 

- 0% 

- 0% 

096 

. 0% 

2 996 

- 0% 

. 096 

. 0% 

- 0% 

- 096 

4 1896 

2 996 

096 

2 996 

- 096 

-. 096 

. 0% - 096 - 096 . 096 - 0% I . 096 

1 1% 6 - -~ ,_.1_ 2% ~ 0% 0% - - - ,. _ 
-~ -· --. 0% - 0% 2 4% 1 396 - 096 1 596 

4 6% . 096 • 096 1 3% 1 296 3 1496 

- 096 1 1% . 0% - 096 . 096 . 096 

12 17% 13 1496 8 14% 18 40% 4 896 6 27% 

. 0% - 0% 1 2% - 0% - 0% • 096 

. 096 1 1% 096 - 0% 2 4% 0% 

- 096 . 0% - 0% . 0% 1 2% - 0% 

• 0% - 0% - 0% . 0% . 096 - 096 
. 096 1 196 5 9% 1 3% 1 2% . 0% 

. 096 2 2% - 0% . 0% . 0% - 096 

- 0% - 0% . 0% . 0% . 096 . 0% 

- 096 - 0% • 0% • 0% • O'l6 - 0% 

1 1% 1 196 2 4% . 0% - 0% 0% 
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2 2% - 096 - 096 12 

2 296 . 096 . 096 6 

1 1% 1 1% 1 096 13 

2 2% 3 3% 2 0% lf1 

. 096 - 096 . 0% 3 

25 29% 14 1496 1 296 84 

- 096 - 096 - 096 17 

e 796 13 13% . 096 22 

3 3% 1 196 - 096 10 

- 096 . 0% - 0% 1 

20 2396 13 13% 2 196 186 

6 7% . 096 - 096 55 

- 0% 1 1% . 096 1 

- 096 096 - 096 3 

. 0% - 0% . 0% 1 

- 096 2 296 2 0% 14 

. 096 - 0% - 0% . 

. 096 . 0% - 0% 12 ----. 096 1 196 - 096 5 

1 1% 33 3296 1 096 58 

9 10% 1 196 . 196 11 

. 0% 12 12% 6 096 111 

1 1% - 0% . 0% 2 

1 196 0% - 096 4 

. 0% 1 196 . 096 2 

- 0% - 096 . 096 2 

. 096 s 5% - 0% 13 

1 1% . 0% . 0% 5 

. 0% . 0% . 0% . 

. 0% . 0% . 0% -

- 0% - 0% - 096 4 

2 3% • 096 *imi· 
. 0% . 0% 2 496 2 
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1 ClASSIFICA TION - 0% 1 296 

2 Q.OTHINCi - 0% - 0% 

3 COMMISSARY . 0% 1 2% 

4 <XIRRE:SPONIJEN 5 11% 4 8% 

S DIS. PROCESS . 0% . O'l6 

6 ai!PLOYMENT 6 13% 4 896 

7 BWIRONMB'«AL - 0% - 0% 

8 EQUIPMENT - 0% 2 4% 

9 FOOD - 096 2 4% 

10 CiREV. MECH. . 0% . 0% 

11 INMATE Aa:olM 18 38% 11 2196 

12 JAIL TIME 1 2% 5 9% 

13 LA\IM>RY . 0% - 0% 

14 LAWUBllARY . 0% 1 296 

15 MENTALHEALlH - 0% 0% 

16 MEDICAL 1 2% 3 6% 

17 tlJISE - 0% - 0% 

18 PACKAGES 2 4% 4 8% 

19 PERSONAL HYti. . 096 . 0% 

2!CI PHOtECAWi 3 6% . 0% 

Z1 PHYSICAL PLANT . 0% . 096 

22 PROPERTY 11 2396 11 21% 

23 l!ECREA TION - 0% - 096 

24,REUCION - 0% . 0% 

25 RULES &: RECS . 0% . 0% 

28 SCHOOL . 0% - 0% 

21 SEARQi . 0% 1 2% 

28 SOQAL SERVICES • 0% . 0% 

29 TRANSFER . 0% 2 4% 

30 TRANSl'ORTATION . 0% - 0% 

51 VISITING - 0% 1 2% 
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• 096 

1 4% 
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. 0% 
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0% 
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. 0% 

• 0% 
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w 0 0 0 

2 396 - 096 1 3% • 0% 1 3% 

0% . 0% . 0% . 0% - 0% 

4 6% 2 4% • 096 2 5% . 0% 

1 2% 9 20% 1 3% 3 7% 5 13% 
. 0% . 096 . 0% . 0% . 096 

- 0% 3 7% 4 13% 3 7% 4 10% 

• 0% . 0% 0% . 0% 0% 

. 0% . 0% . 096 - 0% . 0% 

. 0% . 0% 1 3% 1 2% - 096 

• 096 . 0% . 0% . 0% . 0% 

11 17% 11 24% 8 2696 10 2496 11 28% 

35 5896 . 0% . 0% . 0% 3 8% 

096 - 096 . 0% . 096 . 0% 

- 0% . 0% 1 3% . 0% . 0% 
. 0% . 0% . 0% - 096 - 0% 

. 0% 3 7% - 096 . 0% 3 8% 

. 0% . 0% . 0% 0% - 0% 

- 0% 4 9% 1 3% . 0% 1 3% 

0% - 0% . 096 - 0% - 0% 

2 3% 1 2% 4 13% 2 5% 5 13% 

- 0% 1 2% . 0% . 0% - 0% 

8 13% 4 996 8 26% 14 33% 3 8% 

- 0% . 0% 1 3% . 0% . 0% 

- 0% 1 2% . 0% . 0% - 0% 

. 0% 0% . 0% . 0% - 0% 

. 0% . 0% . 0% 1 2% - 0% 

. 0% 3 7% . 0% 5 12% 1 3% 

096 1 2% . 0% - 0% - 0% 

- 0% - 0% 1 3% . 0% . 0% 

. 0% . 0% . 0% - 0% - 096 

. 096 1 2% . 096 - 0% 1 3% 
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. 0% 

11 28% 
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2 5% 

• 096 

. 0% 

. 0% 

• 0% 

- 0% 

. 0% 

. 0% 

5 13% 

- 0% 

1 3% 

1 3% 
. 096 

1 3% 
. 0% 

- 0% 

. 0% 

2 5% 
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4 5% 1 1% - 11111 10 

3 496 • 0% • 11111 4 

3 4% 3 4'16 - 1111 16 

. 0% 1 1% • 11111 32 

• 0% . 0% - 1111 . 

20 2896 16 19% . ,,,, 64 

1 1% . 0% . Ill# 1 

5 6% 7 8% · Ill# 14 

1 196 1 1% • 1111 9 

. 0% - 096 - Ill# . 
9 12% 15 18% • 1111 126 

4 5% - 096 . #Ill 51 

- 096 26 31% . Ill# 32 

• •096 1 1% 
. '"' 7 

• 0% - 096 . ,,,, . 
3 4% . 0% • .#Ill 13 

- 0% - 0% • 11111 -
2 3% . 0% - ,,,, 14 

- 0% - 0% . ,,,, . 
11 14% 1 1% . Ill# 29 

. 0% . 0% - 1111 1 

1 196 4 5% . #Ill 76 

• 0% - 0% - ,,,, 1 

2 3% - 0% . ,,,,, 4 

. 0% 1 1% . 'Ill# 2 

. 0% . 0% - #Ill 1 

• 096 5 6% • 11111 16 

6 8% - 0% . ,,,, 7 

. 0% - 0% - ,,,, 3 

• 0% - 0% • 11#1 . 

. 0% • 0% . "" s 
32 01lil:R - O')U • 0% • • 0% 1 2% - 0% 1 2% 1 3% 1 ...... 8 
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u u u u "' service tndicators :=! ~ 8 IL &! u t; ""' ;I. Cl ;I. .. Q y 8 :Ii "" m #. ~ "' :i! ;I. 
"' '#. z #. m '#. '#. ~ #. ~ '#. ... '#. < < m Q 0 0 3 
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1 CLASSIFICATION - 096 2 2% - 0% 3 5% - 0% 0% . 0% 1 4% - 0% . 0% - 0% - 0% 6 2 C.OTHllllG 2 2% - 0% 2 8% - 0% . 096 - 0% 1 396 - 0% • 0% 14 18% . 0% 1 3% . 20 

3 COMMISSARY 1 1% . 0% - 0% - 0% 2 4% - 0% 1 3% . 0% 1 0% 1 1% - 096 - 0% 6 
' 4 CORRESPONDe«J: 6 7% 6 7% - 0% 2 3% 5 11% - 0% - 0% 3 13% • 0% 1 1% 2 4% . 0% 25 

5 DIS. PllOCESS . 0% . 096 - 0% - 0% . 0% . 0% - 0% • 096 - 0% 1 196 . 096 . 0% 1 

6 EMPl.OYMEM' 23 26% 14 17% e 23% 1 2% 2 496 6 16% 2 5% 1 4% - 0% 26 33% 7 1496 . 596 88 

7 EJMRONMENTAL 1 1% 9 1196 - 0% - 0% . 0% 2 5% . 0% - 096 - 0% . 096 1 296 - 096 13 

8 ~IPMENT' - 0% - 0% - 0% • 096 . 0% - 0% 1 3% - 0% - 096 4 5% 2 496 - 1% 7 

9 FOOD - 0% 4 5% - 0% . 096 2 496 - 0% . 0% 2 8% 1 8% . 0% 1 2% - 0% 10 

10 GRIEY. MEOl. - 0% - 0% - 0% • 0% - 0% - 0% I • 0% - 0% - 0% . 096 . 096 - 0% -
11 INMA lE ACIDUNT 27 30% 15 18% 6 23% 7 12% 9 20% 12 32% 11 30% 3 13% 2 15% 12 1596 11 2296 1 3% 116 

12 JAIL TIME 1 1% 2 296 . 0% 24 41% - 096 - 0% - 0% 2 8% - 0% 3 4% . 096 . 1% 32 

13 LAUNDRY - 0% - 0% - 0% - 0% - 0% 0% - 0% - 0% . 096 - 0% 0% . 0% . 

14 LAW LIBRARY 1 1% 2 2% 2 8% - 0% 1 2% - 0% 1 3% . 0% 1 8% - 096 - 0% - 0% 8 

15 MENTAL HEAl.lll - 0% - 0% . 096 
_ , 0% - 0% . 096 . 096 0% . 0% . 096 • 0% . 0% -

16 MEDICAL 4 4% 2 2% 1 4% - 0% 1 296 - 0% 1 3% . 0% 2 15% 1 1% - 0% 1 096 13 

17 NOISE - 096 - 0% - 0% - 0% - 096 - 0% - 096 - 0% • 0% - 0% - 0% - 0% -
18 PACKAClES 2 296 4 5% - 0% - 096 2 4% 3 8% 1 3% - 096 - 096 - 096 1 2% . 0% 13 

19 PERSONAL KYC. - 096 - 0% - 0% . - 0% • 0% - 0% 3 8% • 096 . 0% - 0% 1 2% 1 096 5 

20 PHOl\E CALLS 4 4% 3 4% 2 8% 4 7% 2 4% 2 5% - 0% . 0% 1 896 • 0% 3 6% - 096 21 

21 PHYSICAL Pl.ANT - 096 . 0% . 0% 0% - 0% . 0% . 0% - 0% - 0% 4 5% 1 296 - 1% 5 

22 PROPERTY 14 16% 12 14% 6 23% 18 31% 14 31% 7 1!1% 10 27% 8 33% 1 8% 1 1% 9 18% 1 0% 101 

23 RECREA TIOlll - 0% 1 1% - 0% - 0% - 0% - 0% - 0% . 096 - 096 - 0% - 0% - 0% 1 

24 RELIGION 1 1% - 0% . 0% - 0% . 096 1 3% 1 3% 0% - 0% 1 1% - 0% - 096 4 

2S RULES I RECS 2 2% 2 2% - 0% - 096 - 1 096 1 396 - 0% 1 4% 2 15% 1 1% - 0% - 0% 9 

25 sdi001. • 0% - 0% - 0% - 0% - 096 - 0% - 096 - 0% - 096 • 096 - 096 - 096 . 
27 SEAROI - 0% 1 1% • 09fi • 0% - 096 3 8% 2 5% 1 496 1 896 1 196 9 1896 - 096 18 

28 SQaAL SERI/ICES . 0% - 0% - 096 - 0% 3 7% - 0% - 096 . 0% . 0% 4 596 - 0% . 1% 7 

29 TRANSFER . 0% 2 2% • 0% - 0% - OCJ6 • 0% - OCJ6 - 0% - 096 - 0% - 0% - 0% 2 

30 TRANSPORTATION - 0% - 0% I - 0% - 0% - 0% - 0% 1 3% - 0% - 096 . 096 . 0% . 0% 1 

31 vtSmNC - 096 1 196 - 0% - 0% -10% - 0% - 096 • 096 1 896 - 0% - 096 - 0% 2 

32 i---i16 I "':~- / -- . ,,,,,., ' .- A_ - -- • - , • !!@.~, ,. ,. __ - ~~ " . 
or~ ._._~~ _; .__ • ~ • • ); • -~. ·_ ~ •· - ·• • ; -'" ~ • ~. • • • _ "' ,_ • • 550 

... 

.. 
"" 
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u u 
service 1naicators "' '#. Q 

~ ::;; "' < < 

1 CLAS!ilRCATION . 0% 1 2% 

2 Q.OTHINCi . 0% . 0% 

3 COMMISSARY . 0% - 0% 

4 CORRESPONDENCE 5 1096 7 13% 

5 DIS. PROC6S - 0% 1 2% 

6 EMPLOYMENT 13 25% 3 5% 

7 ENVIRONMENTAL -I 0% I - 0% 

8 EOUIPMENT . 0% 1 2% 

9 FOOD 2 496 2 1 4% 

10 CiRIEV. Mi:c:H. . 0% 2 4% ,, JNMA TE ACXX>UNT 16 31% 5 9% 

12 JAIL TIME . 0% 4 7% 

13 LAU Im RY . 0% . 0% 

14 LAWLISRARY . 0% -10% 
15 UENTAL HEALTH . ·096 . 0% 

16 MEDICAL 2 4% 1 2% 

17 Notse - 0% . 0% 
' 

18 PACXACES - 0% 7 13% 

19 PBlSONAL HYG. 1 2% . 0% 

20 PHONE CALLS 1 2.% 4 7% 

21 PHYSJC"AL PLANT - 0% 1 2% 

22 PROPERTY 5 10% 7 13% 

23 RECREATION 096 • 0% 

24 RB.IGION 1 296 3 5% 

25 RULES & REGS . 0% 1 2% 

26 SCHOOL . 0% I - 0% 

27 SEAROt 1 2% 3 5% 

28 SO<lAl SERVICES 2 4% - 0% 

29 TRANSFER 0% - 0% 

30 TRANSPORTATION . 0% - 0% 

311 VISITING . 0% 1 2% 

32 OTHER 2 4% 2 4% 
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CRIEVANCE RESUtVl'ION PROCRAM 
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. 0% 

• 0% 

1 5% 

- 0% 

0% 

4 18% 

- 0% 

• 0% 

. 0% 

. 096 

PerformaM:e Indicator Report • F"iscal Year 2004 
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~ u 

~ 8 '#. 
Q 

~ '#. 
u 

'#. #. ::;; ::;; 2 m 
w 0 0 

4 6% 1 3% . 0% . 0% - 0% 

- 0% . 0% . 0% 1 4% . 096 

1 2% . 0% - 0% 2 896 • 0% 

3 5% 8 21% 1 3% - 0% - 0% 

. 0% . 0% . 0% . 0% - 0% 

. 0% 2 5% e 19% 2 8% 5 22% 

- 0% 5 13% - 0% . 0% . 0% 

- 0% . 0% • 0% - 0% • 0% 

1 2% • 0% - 0% - 0% • 0% 

. 0% - 0% . 0% . 0% -10% 

iil 

B 
m 
0 

APPENDIXD 

I ' bl u t; 
'#. ~ m #. '#. :: ~ 

IU 

"" :: " 

. 0% 3 4% - 0% • 1111 9 

. 0% 2 396 - 0% . ,,,,, 3 

- 096 1 196 1 296 • #Ill e 
1 496 . 0% 1 2% - 1##1 26 
. 0% - 0% . 0% . "" 1 
. 0% 'll 38% 7 14% - "" 69 

- 0% 1 1% 0% • 1111 6 

. 0% 3 4% 1 2% • 1111 5. 

2 9% 1 1% 2 4% - "" 10 

0% - 0% . 0% • 1111 2 

16 73% 1 296 2 5% 10 32% 9 35% 7 30% 5 22% 11 15% 8 16% . "" 90 

. 0% 27 44% . 0% . 0% . 0% 3 13% 2 996 s 796 - 0% . 1111 41 

- 096 • 0% . 0% . 0% - 0% . 0% 1 496 . 0% 1 296 • #II# 2 
. 0% . 0% - 0% - 0% . 0% - 0% 1 496 . 0% . 0% - 11111 1 

. 0% . 0% . 0% . 096 . 096 . 0% . 0% - 0% . 0% . Ill# . 

. 0% . 0% 3 8% 1 3% 3 12% . 0% 2 9% 2 3% 1 2% • 1111 15 

. 0% . 0% . 0% . 0% - 0% . 0% . 096 . 0% - 0% • Ill# . 

. 0% 1 296 s 13% . 0% . 0% 1 4% . 0% . 0% . 0% • 1111 14 

. 096 . 0% . 0% . 0% . 0% • 0% 2 9% . 096 . 0% . 1111 3 

. 0% 9 15% - 0% - 0% 2 896 1 4% . 0% 2 396 8 16% • 1111 'll 

• 0% . 0% - 0% • 0% - 0% - 0% . 0% 1 1% I 1 2% • 1111 3 

1 5% 14 23% 6 16% 12 39% 4 15% 5 2296 5 22% 3 4% 9 18% • #Ill 71 

. 0% 0% - 0% . 0% . 0% . 096 - 0% . 0% . 0% . #Ill -
- 0% . 0% - 0% - 0% . 096 0% - 0% 1 1% - 0% • 1111 5 

. 0% -10% - 0% 1 3% !I 12% . 0% . 0% - 0% 3 6% • 1111 8 

- 0% . 0% - 0% . OIJ6 I . 0% . 0% I . 0% - 0% . 0% • 1111 . 

. 0% . 0% 3 8% - 0% . 0% 0% . 0% . 0% 4 8% · Ill# 11 

. 0% . 0% 1 3% - 0% - 0% . 0% . 0% 5 7% . 0% . Ill# 8 

- 0% 1 2% . 0% • 0% . 0% . 0% . 0% - 0% . 0% - 1111 1 

• 0% 0% . 0% . 0% . 0% . 0% . 0% . 0% 2 4% • ff## 2 
. 0% . 0% . 0% 0% . 0% . 0% . 0% 1 1% - 0% - 1111 2 

- 0% . 0% 2 5% . 0% • 14 
_ .. v. ~ ~''"<" '· ',~ -~~ 

~ •••.•• ~ .. ·· ' , . :, ·y, ... ·.-~ 

~Plnalw•Pmor:m• 



service lnd"ic:ators 
u 
"" '#. ::;: 
< 

1 CLASSIFICA 110N - 0% 

2 Q.OTHINC 1 1% 

3 COMMISSARY 1 1% 

4 CORRl!SPOf'l>EN 5 6% 

5 DIS. Pl10CESS - 0% 

8 EMPLOYMENT 12 16% 

7 91MROMjlENfAL -10% 
8 EOUIPMENT - 0% 

9 FOOD 096 

10 ORIEV. MECH. - 0% 

11 INMATE Aax>UNT 25 132% 

12 JAIL TIME 1 196 

13 LAUNDRY - 0% 

14 LAW LIBRARY I . 096 

15 lllB'flAL HEALTH . 096 

16 MEDICAL 4 5% 

17 NOISE - 0% 

18 PAOCAGES - 0% 

19 PERSONAL HYO. 1 1% 

20 PHONE CALLS 2 396 

21 PHYSICAL PLANT . 096 

22 PROPBm' 21 27% 

a RECR£A TION . 096 

24 RBJGION - 0% 

25 JWLES&REOS 1 1% 

261SCHOOL . 096 

Zl SEAROI - 0% 

28 SOClAL SERVICES -10% 
29. TRANSFER - 0% 

50 TRANSPO!lTA TION - 0% 

31 VISITING 2 3% 

32 OTHER 1 1% 
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GRIEVANCE RES01l11'10N PROCRAM 

u u a "$. "" '#. ~ Ill 
< Ill 

4 6% . 0% 

- 0% . 0% 

1 2% 2 10% 

4 6% 1 5% 

- 0% - 0% 

2 3% - 0% 

2 3% 0% 

1 2% . 0% 

2 396 - 0% 

. 0% - 0% 

4 6% 13 112% 

5 8% - 0% 

- 0% . 0% 

1 2% . 0% 

- 0% - 0% 

3 5% - O'l6 

• 0% - 0% 

7 11% . 0% 

- 0% - 0% 

5 8% I - 0% 

4 6% 1 5% 

11 17% 4 19% 

4 6% - 0% 

. 0% - 0% 

. 0% - 0% 

- 0% - 0% 

1 2% - 0% 

1 2% - 096 

- 0% - 096 

- 0% - 0% 

- 0% - 0% 

1 2% - 0% • • • ~* ~ 
-

. ~J2'1;.?; 

Perfonnance Indicator Report • Fiscal Year 2CIOS 
JULY 2.004 

~ u 
~ !::! '#. a '#. '#. 

u 
'#. '#. :::;: ::! z m 

w 0 0 0 

1 1% 1 2% - 0% - 0% - 0% 

1 1% - 0% - 0% - 0% . 0% 

1 1 1% 1 2% 1 396 - 0% - 096 

3 4% 11 1796 1 3% 3 6% . 0% 

0% - 0% - 0% . 0% - 0% 

1 l 1% 2 3% B 26% 8 15% 3 33% 

- 0% - 0% . 0% - 0% - 0% 

- 096 0% 2 6% 0% - 0% 

1 196 1 296 2 6% 2 496 - 0% 

- 0% - 0% 0% - 096 . 0% 

6 8% 9 14% 7 23% g 17% 3 33% 

31 4496 - 0% - 096 . 0% - 0% 

1 1% - 0% - 0% - 0% - 0% 

- 0% 1 2% . 0% 1 2% - 0% 

- 0% - 0% - 0% - 0% - 096 

1 1% 4 1 6% 2 6% 3 6% - 0% 

- 0% - 0% . 0% - 0% 0% 

1 1% 3 S'l6 1 396 - 0% - 0% 

. 0% 1 2% - 0% 2 4% . 0% 

B 11% . 0% 2 6% 2 4% 2 2296 

2 3% . 0% - 0% - 096 - 0% 

10 14% 3 5% 5 16% 12 23% 1 11% 

- 0% . 0% . 0% 3 6% - 0% 

. 0% . 096 - 0% 2 4% - 096 

- 0% - 0% . 0% 2 4% - 096 

- 0% - 0% - 0% - 0% . 0% 

- 096 27 42% - 0% 1 2% - 0% 
. 0% - 0% - 0% 1 2% - 0% 

- 0% - 0% 0% 1 2% - 0% 

. 0% - 096 - 1 0% - 096 - 096 

. 0% . 0% - 0% - 0% - 096 

3 4% . 0% - 0% . 0% - 0% • • II - - • -. ~ 

~ 
'#. 

~ 
0 

- 0% 

- 0% 

. 0% 

1 5% 

0% 

. 0% 

1 5% 

2 10% 

2 10% 

- 0% 

1 596 

5 2596 

- 0% 

1 5% 

- 096 

2 10% 

- 0% 

. 0% 

2 10% 
. 096 

- 0% 

2 10% 

1 5% 

- 0% 

- 0% 

- 0% 

. 0% 

- 0% 

- 0% 
. 096 

- 0% 

- 0% • • c 

-
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2 3% - 0% - 1% 8 

1 1% - 0% • 096 3 

1 1% . 0% - 0% 8 

. 0% 2 6% - 0% 31 

- 0% - 0% - 096 -
24 3496 7 20% 1 1196 68 

4 6% . 0% 296 7 

. 0% 1 !% - 0% 6 

6 9% 1 396 - 3% 17 

- 0% - 0% - 0% -
4 6% 4 1196 - 2% 85 

"! 196 2 6% - 096 45 

. 096 1 3% . 0% 2 

- 0% 3 9% - 0% 7 

- 096 - 0% - 0% -
096 - O'l6 1 0% 20 

- 0% . 0% . 0% -
1 1% 1 396 . 096 14 

- 0% - 0% - 0% 6 

2 3% 2 6% - 1% 25 

6 996 2 6% . 3% 15 

2 3% 3 9% 1 196 75 

. 0% - 0% - O'l6 8 

1 196 . 0% - 0% 3 

- 0% 1 3% - 0% 4 

- 0% - 0% . 0% -
1 1% 3 9% . 0% 33 

5 7% - 0% - 2% 7 

0% - 096 - 0% 1 

. 0% - 0% - 0% -
- 0% 1 3% . 0% 3 

g 13% 1 3% 496 15 - ·~-~~~ ··. ~ 
~~ '. 516 "i'-:·"ffif! 
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u u 
service Indicators "" ;J! c ~ ::;. "" < < 

1 Q.ASSIFICATION . 0% . 0% 

2 CLOTHING . 0'16 1 2% 

3 COMMISSARY . 0% 1 2% 

4 CORllESPONOENa: 8 16% 4 8% . 
5 DIS. PRO<EiS - 0% - 0% 

6 EMPLOYMENT 16 32% 5 10% 

7 ENl/lflONMENTAl . 0% 1 2% 

B EQUIPMENT - 0% 1 2% 

9 FOOD - 0% - 0% 

10 GRIEV. MECH. 0% - 0% 

...!.! ~~TE ACCOUNT 16 32% 7 13% 

12 JAIL TIME - 0% 5 10% 

13 LAUM>RY . 0% - 0% 

14 LAW LIBRARY 0% - 0% 

15 MENTAL HEALTH . 0% 0%· 

16 MEDICAl 0% 4 8% 

17 NOISE - 0% - 0% 

18 PACICAGES 1 2% 2 4% 

19 PERSONAL HYG. 0% - 0% 

20 PHOMECALLS 2 11% 3 6% 

21 PHYSICAL Pl.ANT - 0% 1 2% 

22 PROPS' TY 7 14% 13 25% 

23 R.:c:REATION - 0% 1 2% 

24· REUOON - 0% . 0% 

25 IWLESIREGS - 0% - 0% 

26 SCHOOL . 0% - 0% 

27 SEARCH - 096 1 2% 

28 SOCIAi. SEIM<E5 - 0% . 096 

29 TRANSFER - 0% . 0% 

3-0 TRANsPoRTATION - 0% - 0% 

31 VISITING - 096 2 4% 

CRIEV ANCE RE'Sm:tJTION PROCRAM 
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"" ~ ID 
ID 

. 0% 

0% 

. 0% 

1 4% 

. 0% 

2 8% 

. O'l6 

O'l6 

0% 

- 0% 

16 62% 

- 0% 

- 0% 

- 0% 

. 0% 

1 4% 

- 0% 

- 0% 

0% 

1 4% 

0% 

4 15% 

- 0% 

- 0% 

- 0% 

- 0% 

- 096 

- 0%" 

- 0% 

- 996 

- 0% 
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u ~ ~ u 
;J! c 

~ ;J! !!! '#. u ~ :::;; :::;; "' ID 
w 0 0 0 

2 3% . 0% . 0% 1 2% . 0% 

. 0% 1 2% - 0% - 0% - 0% 

. 0% - 0% 4 17% - 0% 1 8% 

3 4% 4 8% . 0% 3 6% 1 8% 

- 0% - 0% . 0% . 0% - 0% 

3 4% .7 14% 2 9% 4 8% - 0% 

- 0% 1 2% - 0% . 0% - 0% 

0% - 0% 1 4% 1 2% 1 8% 

2 3% 7 14% 2 9% - 0% - 0% 

0% . 0% - 0% . 0% - 0% 

B 11% 5 10% 3 13% 3 6% 5 38% 

30 40% - 0% . 0% 2 4% . 0% 

. 0% 0% - 0% - 0% - 0% 

. 0% - 0% 1 4% - 096 - 0% 

- 0% - 0% - 0% . 0% . 0% 

. 0% 2 4% 1 4% 2 4% . 0% 

- 0% . 0% . 0% - 0% - 0% 

1 1% 3 6% . 0% - 0% - 0% 

. 0% 0% .. - 0% 1 2% 0% 

10 13% 2 4% . 0% 0% 1 8% 

. 0% . 0% 0% 19 39% - 0% 

14 1996 10 20% (i 251)6 8 16% 3 23% 

0% - 0% . 0% - 0% - 0% 

- 0% - 0% - 0% . 0% - 0% 

- 0% . 0% 1 4% - 0% - O'l6 

. 096 . 096 - 09' - 096 - 096 

- OCJ6 2 496 2 9'6 3 696 
., 

096 . 
- · 096 3 11% - 096 . 096 1 896 

- 096 - 0% - 096 - OCJ6 - 096 

- 0% - 0% - 096 . 0% . 096 

. 0% 1 2% - 0% . 0% - 0% 

~ 
CL 

-i:: 
u 
ID 
a 

~PENDIXD 

I u u li; 
if: "' :t m :t ~ :z u w 

"" > ~ 
-

1 7% - 0% 1 1% 0% 5 

- 0% 7 9% · 1 1% 2.% !10 

- 096 - 0% . 0% . 0% 6 

2 13% 2 3% 2 3% - 1%" 30 

- 0% . 0% 1 1% . 0% 1 

1 7% 26 34% 24 33% - 8% 90 

0% 4 5% . 0% . 1% 6 

. 0% 1 1% 1 1% . 0% 6 

- 0% 3 4% 2 3% . 1% 16 

O'l6 - 0% . 0% - 0% 

. 0% 12 16% 13 18% 1 4% 89 

- 0% s 8% 2 3% . 2% 44 

. 0% . 0% - 0% . 0% 

1 7% - 0% - 0% . 0% 2 

. 0% 1 1% . 0% - 0% 1 

3 20% 2 3% - 0% 1% 15 

- 0% . 0% . 0% - 0% . 
1 7% 1 1% 2 3% 0% 11 

0% - 0% 2 3% - 0% 3 

1 7% 1 1% 2 3% . 0% 23 

. 0% 1 1% 1 1% . 0% 22 

3 20% 4 5% 4 6% 1 1% 77 

- 0% - 0% 1 1% - 0% 2 

- 0% . 0% . 0% - 0% -
- 0% - 096 6 8% . 0% 7 

- .0% . . 096 - 096 . 096 . 
1 796 . 096 4 896 - 096 13 

- 096 4 5'J6 - 096 - 196 s 
- 096 •. 096 2 3% . 096 2 

. 096 - 0% . 0% - 096 -
- 0% - 0% - 0% - 0% 3 

n~~ -0% -0% 1~ 2~ 1 a -0% 2~ ·0% 1 7% 3 4% 1 1% ~ 1% 13 
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Service Indicators ~ .,. 
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GRIEVANCE R~l1lTION PROGRAM 

'II- ~ 
w 

Performance Indicator Report • Fisc:al Year·2l005 

SEPTEMBER 2004 

g 
::;: 
Cl 

'II-.,. ~ 
a: 
Cl 

.,. u z .,. 8 
m 
0 

.,. 
:::J 

~ 
u 
i3 

~ 
'# ~ 

a: 
11! ~ .,. 

1ICLASS1FICATION I 1 I 1% I -1 0% I - I 0% I - I 0% I - I 0% I ·I 0% I - I 0% I -1 0% I 1 I 9% I - I 0% I - I 0% 

21CLOTHING I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I • I 0% I - I 0% I - I 0% I - I 0% I 3 I 4% I 1 I 2% 

3ICOMMISSARY I 2 I 3% I 1 I 2% I - I 0% I - I 0% I - I 0% I 1 I 5% I - I 0% I 1 I 7% I - I 0% I 3 I 4% I 5 I 11% 

4ICORRESPONOENCE I 4 I 6% I 4 I 10% I - I 0% I - I 0% I 1 I 3% I 1 I 5% I 1 I 2% I - I 0% I 1 I 9% I - I 0% I 4 I 9% 

SIDIS. PROCESS I 2 I 3% I -1 0% I - I 0% I - I 0% I -1 0% I -1 0% I - 1 0% I - I 0% I - I 0% I - I 0% I - I 0% 

6IEMPLOYMENT I 6 I 9% I 1 I 2% I 2 I 8% I 1 I 2% I 4 I 13% I 9 I 41% I 1 I 2% I 1 I 7% I - 1 0% I 23 I 33% I 6 I 13% 

7IENVIRONMENTAL I - I 0% I 3 I 7% I - I 0% I - I 0% I - I 0% f -I 0% I 1 I 2% I - I 0% I 1 I 9% I 9 I 13% I - I 0% 

8 IEOUIPMENT -1 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I 4 I 9% I - I 0% I - I 0% I - I 0% I 3 I 7% 

APPENDIXD 

; .,. 

#### 2 

- '#### 4 

- ·####! 13 

####I 16 

#### I 2 

- · #### I 54 

- , #### I 14 

- ' ##II# 7 

9IFOOO I - I 0% I 2 I 5% I - I 0% I - I 0% I 6 I 20% I - I 0% I 6 I 14% I - I 0% I - I 0% I - I 0% I 7 I 15% I - I ####I 21 

10IGRJEV. MECH. I -1 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - 11#1## 

11l lNMATEACCOUNT I 24 , 36% 1 4 110% 1 13154% 1 2 1 3% 1 3 110% 1 5123% 1 2 1 5% 1 4 127% 1 -10%1 11 116%1 2 1 4% 1 -1####1 70 

12IJA1L TIME I 1 I 1% I 7 I t7% I - I 0% I 35 I 56% I - I 0% I - I 0% I - I 0% I 1 I 7% I 1 I 9% I 2 I 3% I 1 I 2% I - I ####I 48 

13I LAUNDRY I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I -1 0% I - 1 0% I -1 0% I - I 0% I - I 0% I - I #### 

14ILAWUBRARY I -1 0% 1 -1 0% 1 - 1 0% 1 -1 0%1 - 10% 1 -1 0% 1 - 1 0% 1 -1 0% 1 - 1 0%1 - 1 0% 1 - 1 0%1 - 1#### 

15IMENTALHEALlH I -10% 1 -1 0% 1 - 1 0%1 - 1 0%1 1 1 3% 1 - 1 0% 1 - 1 0% 1 -10% 1 - 1 0%1 - 1 0% 1 -10%1 - I #### 

16IMEOICAL I 3 I 4% l 2 I 5% I _2 [ ll~L 1 I 2% I 4 I 1~ - - I 0% J - 1 I ~j 1 I 7% I -I 0% I 1 I 1% I -1 0% I - I #### I 15 

17INOISE I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I #### 

1elPACKAGEs I 2 I 3% I 4 I 10% I - I 0% I - I 0% I - I 0% I - I 0% I 3 I 7% I 1 I 7% I - I Oo/o I 1 I 1% I 1 I 2% I - I #### I 12 

19IPl=RSONAL HYG. a 12% 2 5% - 0% 0% - 0% I -1 0% I 1 12% I -19il 1 19% I -1 .0~--~~ _?_'.'lo ~---=-I it##\ 13 

20 PHONE CALLS 2 3% - 0% - 0% 14 22% 2 7% I - 0% - Oo/o - 0% I - 0% I - 0% I 3 I 7% I -1 #### 21 

21 IPHYSICALPLANT I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I 6 I 14% I - I 0% I - I 0% I - I 0% I - I 0% #### 6 

22IPROPER'TY I 12 118%1 11 126% 1 5 125% 1 8 113% 1 3 110% 1 3114% 1 13 \ 30%1 4 127% 1 3 127% 1 2 1 3% 1 3 1 7% - ·####I sa 
23IRECREATJON I - I 0% I 1 I 2% I - I 0% I - I 0% I 2 I 7% I - I 0% I - I 0% I - I 0% I - I 0% I 1 I 1% I 2 I 4% . · #### 6 

24 1Ra!GION I - I 0% I - I 0% I - I 0% I - I 0% I 2 I 7% I - I 0% I - I 0% I - I 0% I - I 0% I • I 0% I 1 I 2% #### 3 

25IRULES & REGS I - I 0% I - I 0% I - I 0% I - I 0% I -1 0% I 2 1 9% I - I 0% I - I 0% I - I 0% I - I 0% 1 I 2% - ' ##II# 3 

26ISCHOOL - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I -1 0% 1 - I 0% 0% - ' #### 

27ISEARCH I - I 0% I - I 0% I - I 0% I - I O'lli I 1 I 3% I 1 I 5% I - I 0% I 1 I 7% I - I 0% I - I 0% 2 1 4% - ' #### 5 

2BlsoctAL SERVICES I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I 1 I 2% I - I 0% I - I 0% I 4 I 6% - ' 0% #### 5 

29l1RANSFER I - I 0% I - I 0% I · I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% 0% #### 

30llRANSPORTATJON I - I 0% 1 - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% I - I 0% 0% #### 

31IVISITING - • 0'16 I - I 0% I - I 0% I - I 0% I 1 I 3% I - I 0% I - I 0% I - I 0% I 1 I 9% I 1 I 1% I - I 0% I - I ####- I 3 
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~ Service Indicators #-::;; 
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1 CLASSIFICATION - 0% 

2 CLOTHING - 0% 

3 COMMISSARY 5 8% 

4 CORRESPONDENCE 7 12% 

5 DJS. PROCESS - 0% 

6 EMPLOYMENT 5 8% 

7 ENVIRONMENTAL . 0% 

8 EQUIPMENT - 0% 

9 FOOD - 0% 

10 GRIEV. MECH. - 0% 

11 INMATE ACCOUNT" 24 41% 

12 JAIL TIME 2 3% 

13 LAUNDRY . 0% 

14 u;W LIBRARY 0% 

15 MENTAL HEALTH - 0% 

16 MEDICAL 1 2% 

17 NOISE 0% 

16 PACKAGES . 0% 

19 PERSONAL HYG. 1 2% 

20 PHONE CALLS . 0% 

21 PHYSICAl.. PLANT - 0% 

22 PROPERlY 12 20% 
I 

23 RECREA110N - 0% 

24 RSJGION 0% 

25 RULES & REGS 1 2% 

26 SCHOOL . 0% 

27 SEARCH - 0% 

28 SOCIAL SERVICES - 0% 

29 TRANSFER . 0% 

:lO TRANSPORTATION 0% 

31 VISl11NG 1 2% 

32 on-tER · 0% 

i1ff!W~11ffi1t.4-1mm:i; 
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1 2% 0% 

- 0% - 0% 

1 2% - 0% 

3 5% 1 4% 

0% - 0% 

1 2% 9 35% 

6 10% - 0% 

0% 0% 

. 0% - 0% 

0% - 0% 

8 14% 6 23% 

11 19% - 0% 

1 2% 0% 

1 2% 0% 

- 0% 0% 

1 2% 1 4% 

0% 0% 

4 7% - 0% 

- 1 0% 0% 

3 5% 2 8% 

- 0% 0% 

10 17% 6 23% 

5 9% 0% 

0% . 0% 

1 2% 0% 

. 0% . 0% 

0% 0% 

-1 0% 0% 

0% - 0% 

- 0% 0% 

- 0% - 0% 

1 2% 14% 
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Pelfonn11nce lnclicat« Report- Fiscal Year 2005 

OCTOBER 2004 
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#- 0 ::;; a:: z <D 
w 0 0 0 

3 5% 1 2% 0% 0% 

0% - 0% - 0% - 0% -
0% 1 2% - 0% 1 2% -

1 2% 4 8% 2 6% 1 2% . 

Oo/o 0% 0% . 0% -
- 0% 8 17% 14 39% 2 5% 2 

1 2% 0% 0% . 0% -
- 0% - 0% . 0% 23 55% -
- 0% . 0% 1 3% 1 2% -

- 0% 0% 0% - 0% -
10 15% 12 25% 4 11% 4 10% 13 

33 50% 0% 0% - 0% 2 

. 0% - 0% - 0% 0% -
- 0% - 0% 1 3% . 0% -
- 0% - 0% - 0% - 0% -

-1 0% 3 6% 1 3% 1 2% -
- 0% -1 0% . 0% 0% 

- 0% 2 4% - 0% - 0% 1 

- 0% 0% - 0% 0% 1 

8 12% 6 13% - 0% 0% 

-1 0% 0% - 0% 0% 

9 14% 6 13% 10 28% 5 12% 2 

-1 0% 1 2% . 0% - 0% 

0% 1 2% - 0% - 0% . 
- 0% - 0% . 0% . 0% . 

- 0% - 0% - 0% - 0% -

- 0% 1 2% 2 6% 3 7% 

- 0% I - 0% - 0% . 0% -

0% - 0% - 0% 0% -
0% - 0% - 0% 0% 

- 0% I 0% 0% 0% 
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0% - 0% - 0% 0% 0% 5 

0% - 0% 5 10% 2 5% - 1% 7 

0% 2 0% - 0% . 0% - 0% 10 

0% 0% - 0% 0% - 0% 19 

0% 0% - 0% - 0% - 0% 

9% 0% 23 48% 10 23% - 7% 74 

0% 0% - 0% - 0% - 0% 7 

0% -1 0% 4 8% 10 23% 1% 37 

0% - 0% - 0% 1 2% 1 0% 4 

0% 0% - 0% - 0% 0% -
59% -1 0% 9 19% 3 7% 3% 93 

9% 1 8% 3 6% . 0% 1% 52 

0% . 0% I - 0% . 0% 0%· 1 

0% 1 8% - 0% - 0% 2 0% 5 

0% - 0% - 0% - 0% - 0% -
0% 1 8% - 0% - 0% - 0% 9 

0% - 0% . 0% . 0% - 0% . 
5% 0% - 0% . 0% - 0% 7 

5% 0% - 0% 0% 1 0% 3 

0% 1 8% 1 2% 3 7% 0% 24 

0% - O'lfi . I 0% 0% . 0% 

9% 2 17'!1o - 0% 5 12% 1 0% 68 

°"' - 0% 1 2% - °" - 0% 7 

0% . 0% - 0% - 0% 1 0% 2 

0% . 0% - 0% 1 2% . 0% 3 

0% - 0% - 0% - 0% 0% 

0% 0% - 0% 5 12% -1 0% 11 

0% 3 25% 2 4% - 0% 1% 5 

0% - 0% . 0% 0% . 0% 

0% - 0% - 0% 0% 0% 

0% - 0% - 0% . 0% 0% 1 

1 2% 2 4% 1 3% 1 2% 1 5% 1 8% . 0% 3. 7% . 1 0% 13 
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SeNice Indicators ::<: '# c ';ft 
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1 CU.SSIFICATION - 0% 4 5% 

2CLOTHING . 0% . 0% 

3 COMMISSARY 1 2% - 0% I 
4 CORRESPONDENCE' 3 7% 1. 1% 

5 DIS. PROCESS - 0% - 0% 

6 EMPLOYMENT . 10 24% 1 1% 

7 ENVIRONMENTAL - 0% 3 4% 

8 EQUIPMENT - Oo/o - 0% 

9 FOOO - 0% 1 1% 

10 GRIEV. MECH. - 0% 1 1% 

11 INMATE ACCOUNT 13 31% 11 14% 

12JAIL TIME - 0% 10 12% 

13tAUNORY - 0% - 0%" 

14 LAW LIBRARY - 0% - 0% 
15 MENTAL HEALTH . 0% - 0% 

16 MEDICAL . 0% 2 2% 

17 NOISE - 0% - 0% 

18 PACKAGES - 0% 6 7% 

19 PERSONAL HYG. I 4 10% 3 4% 

20 PHONE CAUS 1 2% 2 ·2% 

21 PHYSICAL Pl.ANT - 0% 1 1% 

22PROPERTY 10 24% 15 19% 

23 RECREATION . 0% . 2 2% 

24REUGION - 0% - 0% 

2S RULES & REGS - 0% 5 6% 

26SCl-!OOL - 0% - 0% 

27 SEJ.RCH . 0% 9 11% 

28 SOCIAL SERVICES - 0% 1 f% 

29 TRJ.NSFER - 0% . 0% 

30 TRANSPoRTATloN - Oo/o - 0% 

31 VISmNG - 0% 2 2% 
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- 0% 39 
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1 3% -
- 0% -
- 0% 1 

- 0% -
- 0% 11 

- 0% -
9 30% 4 

- 0% -
- 0% . 
- 0% . 
- 0% -
. 0% -
- 0% -
. 0% -
- 0% -
1 3% -

Performance Indicator Report - FISCal Year 2005 

NOVEMBER 2004 

u u u 
;ft c <!- > '$. 

0 
'$. u "ii! ::;; a: z m 

(!) (!) 0 

2% - 0% 1 4% - O'Yo - 0% 

0% - 0% - 0% 1 3% - 0% 

0% - 0% 1 4% . 0% - 0% 

0% 2 6% 2 7% .1 3% 1 5% 

0% - 0% - 0% - 0% - 0% 

0% 10 32% 3 11% -1 0% 1 · 53 

0% - 0% - 0% - 0% - 0% 

0% - 0% 2 7% 6 19% - 0% 

0% 1 3% - 0% - 0% 1 5% 

0% - 0% 1 4% - 0% - 0% 

7% 8 26% 2 7% 9 28% 2 9% 

64% - 0% - . 0% - 0% 4 18% 

0% - 0% . 0% ~ 0% . 0% 

0% - 0% - 0% 1 3% - 0% 

0% - 0% - 0% - 0% - 0% 

0% - 0% 5 18% - 0% 1 5% 

0% - 0% - 0% . 0% - 0% 

2% 6 19% - 0% - 0% 1 5% 

0% - 0% - 0% 1 3% - 0% 

18% - 0% - 0% 1 3% 1 5% 

0% - 0% - 0% - '0%. - 0% 

7% I 1 3% 5 18% 11 34% 6 27% 1 
0% - 0% - 0% - 0% - 0% 

0% . - 0% 1 4% - 0% . 1 5% 

0% - 0% - 0% - 0% - 0% 

0% - 0% - -0% . 0% - 0% 

0% 2 6% - . 0% 1 3% . 0% 

0% 1 I 3% - 0% - 0% · 3 14% 

0% - . 0% - 0% - 0% . 0% 

0% -1 0% 1 4% - -0% . 0% 

0% - 0% 2 7% - 0% - 0% 
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- 0% 5 10% - 0% - 2% 11 

- 0% . 0% 1 2% - 0% 2 

3 0% 1 2% 1 2% " - 0% 8 

- 0% 3 ·6% 3 5% - 1% 17 

3 14% - 0% - 0% .. . 0% 3 

- 0% 17 33% 17 30% - 5% 61 

- 0% 5 10% - 0% - 2% 8 

- 0% - 0% - 0% - 0% 8 

1 5% 4 8% - 0% - 1% 8 

- 0% - 0% ' - 0% - 0% 2 

- 0% 7 13% 13 23% 2 2% 83 

2 1~. 2 4% - 0%. - 1% 57 

- 0% - 0% - 0% - 0% -
. 1 5% - 0% 1 2% - 0% 3 

. 0% - 0% . 0% - 0% . 
- 0% - 0% . 0% - 0% g· 

-
- 0% - · 0% - 0% - 0% -
2 10% - 0% 1 . 2% - 0% 17 

- 0% - 0% - 0% - 0% 8 . 

1 5% 3 6% 4 7%" - 1% 24 

- 0% 2 4% - 0% - 1% 3 

6 29% - 0% 6 11% 4 ·0% 77 

- 0% 1 2% - 0% - 0% 3 

1 5% - 0% - ~ - 0% 3 

- 0% - 0% 2 4% - 0% 7 

. 0% - 0% - O'M. - . 0% ·-
- 0% - 0% 5 9% - Q%, , 17 

l 

1 5% 1 2% - 0% - 0% 7 

- 0% - 0% - 0% ' 0% -
. 0% - 0% - 0% - 0% 1 

- 0% - 0% - 0% - 0% 5 

~ ........... Pnlgmlil 



§2 8 0 
Service Indicators ;I. ;I. ~ ::;; II: m 
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1 CLASSIRCATION 0% 2 4% 2 

2 CLOTHING - 0% 0% -
3 COMMISSARY 3 5% 2 4% 

4 CORRESPONDENCE 3 5% 6 13% -
S DIS. PROCESS 0% - 0% -
6 EMPLOYMENT 20 31% 1 2% 3 

7 ENVIRONMENTAL 6 9% 5 11% 

8 EQUIPMENT - 0% - 0% -
9 FOOD - 0% 3 7% 

10 GREV. MECH. - 0% - 0% 

11 INMATEACCOUNT 16 , 25% 8 17% 10 

12 JAIL TIME - 0% 5 11% 1 

13 LAUNDRY 0% 0% 

14 LAW LIBRARY - 0% 0% 1 

15 MFNrN..HEAL~ 0% -1 0% -
16 MEDICAL 1 2% 1 2% 2 

17 NOtSE - 0% 0% -
18 PACKAGES - 0% - 0% 1 

19 PERSONAL HYG. 4 6% 0% 1 

20 PHONE CALLS 1 2% 1 2% -
21 PHYSICAL PLANT 0% 1 2% 

22 PROPERTY a 13% 8 17% 11 

23 RECREATION 0% 1 2% -
24- RBJGION 0% - 0% -

25 RULES&REGS 1 2% 0% 

26 SCHOOL 1 2% - 0% 

XI SEARCH - 0% - 0% 

28 SOCIAL SERVICES 0% 1 2% 1 

29 lRANSFER - 0% - 0% 

so TRANSPORTATION - 0% - 0% -

31 VISffiNG - 0% 1 2% -
32 OTFlER - 0% 0% 2 
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Performance Indicator Report - F"iscal Year 2005 

DECEMBER 2004 
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0% - 0% - 0% - 0% 1 7% 

0% - 0% - 0% - 0% - 0% 

0% 3 8% 1 6% - 0% - 0% 

0% 1 3% - 0% 0% - 0% 

0% - 0% - 0% - 0% 0% 

0% 9 25% 5 28% 1 4% 3 21% 

0% - 0% 3 17% 0% - 0% 

0% - 0% - 0% 2 8% 0% 

0% 3 8% 2 11% - 0% 0% 

0% 0% 0% - 0% - 0% 

8% 2 6% 1 6% 3 12% 3 21% 

58% 0% 0% - 0% 3 21% 

0% 0% 0% 0% - 0% 

0% 2 6% - 0% - 0% - 0% 

0% 0% 0% - 0% - 0% 

0% 2 6% 1 6% 0% .I 0% 

0% 0% 0% 0% 0% 

0% - 0% 0% - 0% 1 7% 

0% 0% 0% 6 23% 0% 

13% 2 6% 1 6% 1 4% - 0% 

0% 2 6% - 0% - 0% - 0% 

13% 5 14% - 0% 10 38% 3 21% 

0% _ , 0% 
1 6% -1 0% 0% 

0% 0% - 0% - 0% - 0% 

0% 0% - 0% 0% 0% 

0% 0% - 0% 0% - 0% 

0% 2 6% 3 17% 3 12% - 0% 

0% 2 6% - 0% - 0% 0% 

0% - 0% - 0% - 0% 0% 

0% - 0% - 0% 0% 0% 

0% - 0% - 0% - 0% - 0% 

7% 1 3% - 0% - 0% - 0% 
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3 5% - 0% - 2% 9 

8 13% - 0% - 7% 8 

1 2% 1 3% - 1% 11 

2 3% 1 3% - 2% 14 

- 0% 0% - 0% 

25 41% 11 32% - 20% 78 

- 0% 0% - 0% 14 

- 0% 1 3% - 0% 5 

- 0% 0% - 0% 17 

- 0% - 0% - 0% 

5 8% 6 18% 1 4% 61 

1 2% - 0% - 1"6 47 

- 0% 1 3% 0% I 1 

0% 1 3% - 0% 4 

0% 0% - 0% -
2 3% - 0% - 2% 13 

0% - 0% - 0% 

. 0% - 0% - 0% .2 

- 0% - 0% I - 0% 11 

4 7% 1 3% - 3% 19 

- 0% - 0% 0% 3 

3 5% 9 26% 1 1 2% 74 

- 0% - 0% - 0% 2 

- 0% - 0% 0% 

- 0% 0% - 0% 1 

0% - 0% - 0% 1 

0% 2 6% 0% 10 

3 5% - 0% - 2% 8 
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