Michigan Department of Corrections

R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 1 P = Partlally Resolve
2 AVERAGE TURNAROUND TIME: Step 11.90 days. Stepll: 12.52 days. D = Denied
. X = Rejectsd
Step I Step 11

Category Recd R D P X{Recd R D P X
01  Accounting 19 8 4 0 0| 1 0 4 0 o
02 Assignments 7 7 7 0 o 4 0o 2z o o
03  Conditions 3¢ 7 12 o0 o 1 o 3 0 o
04 CRP o o o o o o o o0 o o
05  Disciplinary 1 1 o o0 o © o o o o
06 Discrimination 4 0 1 *8 0 0 Q 1 0 0
07  Due Process o 0 3 o0 o 1 ©0 0 0 o
08  File B o o o o o o o o0 o o
o - — e e
10 Good Time ¢ 0 o o0 o © o o o o
11 Grievances 0 0 0 0 0 0 0 0 0 ]
12 Health Care 47 13 23 0 0 12 0 10 0 0
13 Industries 0 0 0 0 0 0 o 0 1} ]
14 Library o6 o6 o o o o0 © o o0
15 Malil 5 2z 1 o o - 06 o 0o o0 o
16 ParoleBoard o o o o o o o 0 o0 o
17 Personnel 22 7 7 0 0 3 0 3 0 0
18 Policy © © 0 0 1o o o o o o
18 Property 1 2 6 0 0 3 0 1 0 o
20 Religion o © ©0 o0 1o o o o o o
21 . Security Class o o o o o ©© o © o o
22 Segregation 4] 0 0 0 0 0 0 0 0 0
23 Telephone 1 o o 0 o o o o o0 o
24 Transfers 2 2 3 0 0 1 0 0 o] o]
25 Visits 1 0o o0 o0 o o 0o o0 o o
26 Staff Corruption o © © o0 o o ¢ o0 o o
27  Nongrievable 8 o 0 o 9 1 0 1 0 0
28 Grievance Rejections 39 o 2 0 40 8 0 4 0 0
29 Programming g 10 0 0 0 0 0 1 0 0

Groiup Totals 221 59 70 0 48] 35 0 31 0 0




Michigan Department of Corrections

R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 2 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 10.17 days. Step Ik 9.60 days. D =Denied
X = Rejected
StepI Step 11
Category Recd R D P X{Reed R D P X
01 Accounting 14 9 9 0 0 0 0 0 0 0
02 Assignments 14 4 5 0 0 3 0 6 0 0
03 Conditions 19 9 25 0 0 3 0 2 0 0
04 CRP 0 0 0 0 0 0 0 0 0 0
05 Disciplinary 2 1 o 0 0 0 0 0 0 0
06 Discrimination 1 0 3 0 0 4 0 0 0 0
07 Due Process 4] 0 0 0 0 0 (4] 1 0 0
08 File 0 0 0 0 0 0 0 0 0 0
08  Food 2 0 0 0 of 0 o0 0 o o
10 Good Time 0 o© D o o o o o o0 o
i1 Grievances 0 0 0 0 0 0 0 0 0 0
12 Heallh Care 38 16 22 0 o] 12 o 9 0 0
13 Industries 0 0 ¢ o 0 0 0 g 0 0
14 Library ) 1 0 0o 0 0 0 0 0 o
15 Mail 1+ ¢ 3 oo o o o o o o
16 Parole Board o ¢ o o0 o o o 0o 0 o
17 Personnel 11 g 12 0 0 5 0 4 0 0
18 Policy 6 ¢ o0 © o @ o o o0 o
19 Properly 8 1 3 0 0 1 0 4 0 0
‘20 Religion - 2 © o0 o0 o o o o o0 o
21 Security Class o © o ©0o o o0 0 o o0 o
22 Segregation 0 C 0 0 0 0 0 1} 0 0
23 Telephone 1 1 0 0 0 0 0 0 0 0
24 Transfers 1 1 0 0 0 0 0 1 0 0
25 Visils 0 © 1 o0 1o ©o © o o o
28 Staff Corruption 0 0 0 0 0 0 0 0 O o]
27 Nongrievable 2 0 v} 0 3 1 0 1 0 0
28 Grievance Rejections 23 0 0 0 29 8 0 4 o] 0
29 Programming 13 7 o 4] 0 0 0 0 0 0
Group Totals 154 69 83 0 32| 35 0 35 0 0




Michigan Department of Corrections

. R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 3 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 10.26 days. Stepi: 10.10 days. D = Denied
X = Rejected
Step 1 Step I
Category Recd R D P X|Recd R D P X
01 Accounting 3 4 5 o0 o0 0 o0 ©0 0 0
02 Assignments 19 9 17 0 o0 &6 0 3 0 ©
03  Conditions s 9 6 0 0 8 0 9 0 o0
04  CRP o o 0 @& o o © 0o o0 o
05 Disciplinary 0 1 0 0 0 0 0 0 0 0
06 Discrimination 1 1 1 0 o © o0 4 a0 o
07  Due Process i © 0 © o o 0 o0 o o
08  File 6 © o o0 o o o o o0 o
09  Food 2 0 2 o0 o o o o0 0 o
10 Good Time e o o0 o0 o o o 0 0 0o
11 Grievances (] 0 0 0 0 0 0 0 0 0
12 Health Care 31 14 20 © o 12 o 18 ©o 0
13 Industries c o o o o © o o0 o0 o
14 Library 1 0o 1 0 0 1 0 1 0 o0
15  Mail 3 1 0 © o o o 0 © o
18 Parole Board ¢ o o o o o o o o0 o0
17  Personnel 18 8 7 0 O 4 0 4 o0 o0
18 Policy o ¢ o0 o o o o o o0 o
19 Properly 0 5 4 ©0 o © o0 o0 © o
20 Religion - 2 1 1 0 0 1 0 1 0] 0
21 Security Class 0 0 0 i} 0 0 0 0 0 0
22 Segregation o 0 0 o] of 0 0 0 0 0
23 Telephone 1 o] 2 0 V] 0 0 o 0 0
24 Transfers c o o o o o o o o o
25  Visits o o0 o o o o o0 0o 0 o0
26 Staff Corruption o 0 0 0 0 0 0 0 0 1]
27  Nongrievable 5 o o0 o0 6 o0 © 0o o0 o0
28 Grievance Rejections %0 o0 O0 OO 3 7 0 1 0 O
29 Programming 11 5 5 0 0 1 0 1 0 o
Group Totals 157 68 71 0 42 39 0 5 o 0




Michigan Department of Corrections

- R = Resolved
FACILITY: SMT YEAR 2013 MONTH: 4 e
. AVERAGE TURNARQUND TIME: Step 11.22 days. Stepll: 8.18 days. D= Denled
X = Rejected
StepI Step 11
Category Recd R D P X| Recd R D P X
01 Accounting 77 7 7 0 o0 3 o 2 o o
02  Assignments 77 ¢ 6 0 o s o 85 o o
03  Conditions 19 1 7 o0 o 2 o 1 0 o
04  CRP o o o o o o o0 o0 o o0
05 Disciplinary 0 0 0 0 0 (4] 0 0 4] 0
06 Discrimination 0o 0 0 0 of o o 0 ) 0
97  Due Process 1 1 1 o o o o 0o o o
08  File " 6 o o0 ¢ o 0o o o 0 o
09  Food 3 1 4 o o 4 o 2 o o
10~ Good Time 3 0 1 o o o0 o o0 o o
11 Grievances o o o o o 0 o ©o o0 o
12 Health Care 26 8 14 o0 o| 11 6 6 0 0
13 Industries 0 0 0 0 0 0 4] 0 0 0
14 Library 1 2 0 0 0 0 0 0 0 0
15 Mail 2 2 1 o o -1 0 0 0 0
16 Parole Board 0 0 0 0 0 4] ¢} 0 0 o}
17 Personnel 13 4 9 o0 o 6 ©0 4 0 o
18 Policy o6 o o0 o o o o o o o
19  Property 4 4 i 0o o 4 ©0o 2 0 o
20 Religion 5 3 2 0 0 2 0 2 0 o
21 Security Class 0o o o o o @ o o o o
22 Segregation 6 0 o o0 o o 0 o0 o0 o
s B R
24 Transfers [o] 0 D 0 0 0 Q o 0 0
25  Visits o o o0 0 0 1 0 1 0 0
26 Staff Corruption 0 o0 o o0 o ©o o0 o o o
27 Naongrievable 5 0 0 0 5 1 0 1 o0 o0
28 Grievance Rejections 322 o0 o0 o 33 7 o & o o
29  Programming 15 %6 5 0 o 1 0o 1 0 0
Group Totals ' 163 €7 6 0 38 48 0 3 0 0




Michigan Department of Corrections

R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 5 P by R
AVERAGE TURNAROUND TIME: Step  10.36 days. Stepll: 9.96 days. D = Denied
X = Rejected
Step1 Step II
Category Recd R D P X| Recd R D P X
01 Accounting ” 20 6 2 o0 o © o 1 0 o
02 Assignments 8 5 8 o o 5 o0 3 0 0
03 Condilions 18 3 3 o0 o0 1 0 2 0o o
04 CRP 0 0o o o o o o o o0 o
05  Disciplinary 0 06 o o o o o o 0o o
08  Discrimination 0o o o o0 o o o o o o -
07  Due Process 0 0 0 ©0 O 0 0 6 0 o
08 File L | 1 c o0 o o o 0 o0 o
09  Food o o o o o o 0 2 ©0 o0
10 Good Time o o 1 o o 1 o 1 o o
Et Grievances o 0o o o o o 0. o o o
12 Health Care 9 7 10 0 o0 4 o0 8 0 0
13 Industries 1 1 o o o o o c 0 o
14 Library 1 ¢ t o0 o 1 o o o o
15 Mail 5 0 1 0 o 0 0 1 0 0
18 Parole Board 1 0o o o o o o 0 o0 o
17 Personnel 5 4 9 0 0.2 o0 2 o0 o
18 Palicy c 0 o0 o o 0o o o o0 o
19 Property 5 1 2 0 0 0 0 2 0 4]
20 Religion 3 3 0 o o o o o 0 o©
21 Securily Class o o0 o0 o o 0o ©o o o0 0o
22 Segregation 0 0 0 0 of o o 0 0 O
23 Telephone 1 0 1 0 O 0 e o o0 o
24 Transfers o o ©o o o o o o o o
25  Visits 1 1 c © o .0 0 0 0 o
‘26 Staff Corruption 1 0 0 0 0 0 0 0 0 o0
27 Nongrievable 4 0 o0 o0 5 o o o o o
28 Grievance Rejections 26 0 O0 O 32{ 8 0 4 0 0
29 . Programming 8 7 2 o0 o © o o o o
Group Totals 138 39 40 0 37 22 0 2 0 0




Michigan Department of Corrections

FACILITY: SMT  YEAR 2013 MONTH: 6 R = Resolved
; . P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 1466 days. Stepll: 1348 days. D =Denled
; X = Rejected
Step 1 Step II
Category Recd R D P X| Recd R D P X
01 Accounting . 14 13 15 0 0 3 1 1 0 0
02 Assignments Q 2 2 0 0 2 0 2 0 4]
03 Conditions 1 ¢ 18 0 o0 2 ©0 o0 o0 o0
04 CRP ‘ 0 0 0 0 0 0 0 0 0 o
05  Disciplinary o 0 O0 O 0 0 0 0O 0 0
08 Discrimination o 0 o 0 o 0 0 0 0 o
07  Due Process 6 o0 ©0 ©O0 o0 o o ©0o o0 o
08  File 1 0 0 o0 o 0o o 0 © o
09  Food 3 ©0 o0 o0 o o o 0 o o
10 Good Time o o0 o o of 1 0o 1 0 o0
11 Grievances 0 (o] 0 83 0 0 0 ¢ 0 0
12 Health Care 38 4 15 o0 © 6 ©0 3 0 0
13 Industries o o0 0 0 0 0o 0 o o0 o0
14 Library 2 2 ©0 ©0 o o0 ©o 1 0 o
15 Mail 8 6 1 o o 1 o 1 0 o
‘16 Parole Board 1 o0 2 © o 1 0 0 o0 o
17 Personnel 12 . 9 8 0 0 6 0 5 0 0
18 Policy 0 0 0 O of o a 0 0o o
19 Property 5 2 5 0 o 2 0 0 0 0
20 Religion o o 2 o0 o 1 ¢ o o o
21 Security Class o 0 o o o 0 0 o0 o o
22 Segregation o 0o o0 o0 o o o o o o
23 Telephone o o0 o0 o0 1o © ©o 0 @ o
24  Transfers 0 0 0 0 0 Y] 0 0 0 o
25 Visits 2 0 o o o o 0 0 0 o
26 Staff Corruption 1 1 o0 o0 o o o ©o o0 o
27 Nongrievable 5 0 0 0 5 0 0 0 0 0
28 Grievance Rejections 20 2 o0 o 2 2 o 7 o o
29  Programming 11 1 o o0 o 1 0 1 0 0
Group Totals 141 51 66 ¢ 25| 28 1 22 0 0




Michigan Department of Corrections

; R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 7 e Pty Rinsiice
AVERAGE TURNAROUND TIME: Step 687 days. Step il: 953 days. D = Denied
X = Rejected
StepI Step II
Category Recd R D P X|Reced R D P X
01 Accounting 25 41 17 o0 o 5 o0 6 0 o0
02  Assignments %5 &5 7 o0 o 3 o 2 o0 o
03 Conditions 3 6 4 0 o 3 o0 5 0 0
04  CRP 0 0 o o o o0 o0 o0 0 o
05  Disciplinary o o o0 o0 o © o0 @ o0 o
06  Discrimination 6 0 o0 o0 o o o 0 0o o
07  Due Process 6 0 o0 0 o o0 ©0o o o0 o
08  File 0 1 c o o o o o0 o o
09  Food 1 o 3 0 o0 1 o t 0 o
10 Good Time i 1 0o 1 © 0 o0 o ©© o o
11 Grievances 2 0o 2 o0 o o o0 o o o
12 Health Care 31 7 3 o0 o0 8 0 143 0 o
13 Industries o 0o o0 o o o ©0 0o o o~
14  Library 1 o o o o o o o o0 o
15 Malil 5 2 & 0 o 1 0 1 o0 o0
16  Parole Board 1 1 o o o o o 1 0 0
17 Personne! 19 5 9. 0 o 2 o 2 o o
18 Policy o6 0 o0 o0 o o 0o o o0 o
: 19 Properly 5 1 0o 0 0 1 0o 3 0 o
200 Religion 2 2 0 o0 o ©o o 1 o o
: 21 Securily Class 6 0 o o0 o o o o o o
22 Segregation 0 0 0 0 0 0 0 0 0 c
23 Telephone 1 1 0 0 0 o (0] V] 0 0
24 Transfers 0 0 0 0 0 o 0 0 0 0
25 Visits 6o 2 o0 o o o e o o o
26 Staff Corruption o 0 © o0 o ©O0 0o o0 o0 o
27 Nongrigvable . 2 0 0 0 3 0 0 ) 0
28 Grievance Rejections 49 0 2 0 48 7 0 7 0 0
29 Programming 8 7 7 0 0 3 0 3 0 0
. Group Totals 181 51 87 0 51| 35 0 45 0 0




Michigan Department of Correction

R = Resolved
FACILITY SMT YEAR 2013 MONTH 8 | P =Pa rtia]ly Resolve
AVERAGE TURNAROUND TIME: Step 10.63 days. Steplk 9.48 days. D =Denied
X = Rejected
StepI Step II

Category Recd R D P X | Recd R D P X
01 Accounting g 5 8 0 0 4 0 2 0 0
02 Assignments 10 3 9 0 0 4 0 5 0 o
03 Conditions 7 6 B 0 0 1 0 1 0 0
04 CRP 0 0 0 0 0 0 0 0 0 0
05 Disciplinary 0 0 0 0 D 0 0 0 0 0
06 Discrimination 1 0 0 0 0 o 0 0 0 0
07 Due Process 1 0 0 0 0 0 0 0 0 0
08 File 1 0 0 0 0 0] 0 0 0 0
09 Food 0 0 1 0 0 1 0 1 0 0
10 Good Time 0 0 0 0 0 0 0 0 0 0
11 Grievances 0 0 0 0 0 o 0 0] 0 0
12 Health Care 3¢ 8 22 o o &5 0 6 0 0
13 Industries c 0 0 0 o] 0 0 0 0 0
14 Library 4 0 4 0 0 1 0 0 0] 0
15 Mail 5 2 5 0 0 1 0 1 0 0
16 Parole Board 1 0 0 0 0 o 0 0 0 0
17 Personnel 23 9 12 0] 0 2 0 4 0 0
18 Policy ¢} o 0 0 0 0 0 0 V] 0
19 Property 12 2 5 0 1 2 0 0 0 0
20 Religion 3 1 0 0 0] 0 0 0 0 0
21 Security Class 0 0 0 0 0 0 0 0 0 0
22 Segregation 0 0 0 (0] 0 0 0 0 0 0
23 Telephone o 0 o 0 0 0 0] o 0 0
24 Transfers 0 o 0 0 0 0 o] 0 0 o]
25 Visits 2 0 0 0 0 0 0 0 0 o
26 Staff Corruption 0 0 0 0 ] 0 0 0 0 0
27 Nongrievable 2 0 0 0 3 1 0 1 0 0
28 Grievance Rejections 21 0 1 0 28 2 1] 2 4] 0
29 Programming 7 3 1 0 (4] 0 0 0 0 0

Group Totals 148 39 81 0 32 24 0 23 #] 0




Michigan Department of Corrections
2013 MONTH: 9

FACILITY: SMT

YEAR

R = Resolved
P = Partially Resolve

AVERAGE TURNAROUND TIME: Step 1237 days. Stepll:  10.25 days. D = Denied
X = Rejected
SteplI Step II

Category Recd R D P XjReed R D P X
01 Accounting 8 o 6 o o 1 o0 2 0o 0
02 Assignments 8 2 6 0 0 4 0 2 o 0
03 Condilions 0 4 4 o0 o 1 o 1 o o0
‘04 CRP o o ¢ o o o o ©o o o
05 Disciplinary "o o o0 o o @ o o0 o0 o
06  Discrimination o o0 1 o o © o o o o
07  Due Process 1+ 0 o0 ©0 o 1 ©0o o o0 0
08  File 2 0 1 ) o o o0 o 0
09  Food o0 0 ©0 o0 o0 o o0 o o0 o
10 Good Time ¢ 0 o0 o o © o o o o ~
11 Grievances o o 0 o o o o o o o
12 Health Care 26 8 14 0 o] 10 0 5 0 0
43 Industries o 0o o o0 o @ o0 0o 1o o
14 Library e 0 1 o o 2 o 1 o o0
15 Mall 1 0o 2 0 © 1 6 0 0 o
16 Parole Board o o 1 0 o0 1 0 o o o
17  Personnel 5 9 5 ©0 O 3 0 2 0 0
18 Policy 0 0 0 0 0 0 0 o ¢ . o0
19 Property 7 3 8 ©0 o 3 0o 3 o o
20 Religion 0 2 1 o o o o o o o0
21 Security Class 0 0 0 0 0 0 0 0 0 0
22 Segregation o 6 0 © ©0o o 0o ©o© o0 o0 o
23 Telephone 3 2 0 o o o o o o o
24 Transfers 1 0 o0 © o o 0o 0o o o
25 Visits 1 1 1 o o o o o o o
26 Staff Corruption 0 0o o0 o ¢ o o o o0 o
27 Nongrievable i 0 o o0 1 1 © 1 o o
28 Grievance Rejections 18 0 0 0 18 2 0 3 0 o
29" Programming 9 7 1 o0 1 o o o o o

Group Totals 111 38 5 0 20 3 0 20 0 0




Michigan Department of Corrections

R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: 10 P = Purtally Rasolvs
AVERAGE TURNARQUND TIME: Step 11.17 days. Step li: 10.17 days. D =Denied
X = Rejected
Step I Step 11

Category Recd R D P X{Reced R D P X
01 Accounting 14 7 3 0 0 0 1 0 0 0
02 Assignments 8 & 7 0 0 3 4 2 0 0
03~ Conditions 4 1 85 o0 o 1 o 2 0 a
04 CRP o 0o 0 o0 o o0 o o0 o0 o
05  Disciplinary 0 0 0 0 © 6 0 o0 o 0
06 Discrimination 0 0 0 0 o] o] 0 0 0 0
07  Due Process o 0 1 6 o0 1 0 1 o0 o
08  File 0 1 1 0 o0 o 0o o o o
09  Food 5 0 4 ©O0 o0 ©0O © 0 o o
10  Good Time 6 o o0 o o o o o o o
1 Grievances o o o o o o o o o0 o
42 Health Care 19 8 24 0 0 7 0 M 0 0
13 Industries o o o ¢ o o o o o o
14 Library 6 0 ©o o0 o o ©0 2 0 o
15 Mail 2 o 0 o o o o 1 o o
1 Parole Board o 0 0 0 0 1 0 2 0 o
47 Personnel g8 1 12 o0 o ©o o0 o o o
18 Policy 0 0 o0 0 o 6 0 ©0 0 o0
19 Propery 5 0o 8 0 ©0 6 o0 6 o0 o
20  Religion 6 0 ©0 © o ©o© o o o o
21 Security Class 6 0 ©O0 ©0 o o o0 o0 o0 ¢
22 Segregation o0 0 o0 o0 o0 0 0 0 0 o
23 Telephone 0 0 1 0 )} 0 0 0 a 0
‘24 Transfers 6o o 1 ©0 o 1+ 0 1 o0 ©
25  Visits 6 o 1 0 o ©o 0o 0 o0 o
26  Staff Corruption o 0 O 0 0 0 0 o0 o0 o
27 Nongrievable 1 0 0 0 1 0 0 O © o
28 Grievance Rejections 37 0 0 0 4 4 0 2 o0 1
20 Programming T 4 2 o o ©o o 0o o o

Group Totals 104 27 70 0 42| 24 5 30 0 1




Michigan Department of Corrections

) R = Resolved
FACILITY: SMT  YEAR , 2013 MONTH: P = Partlally Resolvs
AVERAGE TURNAROUND TIME: Step 9.74 days. Step Il 10.00 days. D = Denied
X = Rejected
Step1 Step II

Category Recd R D P X| Recd R D p X
01  Accounting 14 9 6 0 0 1 0 0 o0 o
02  Assignments % 2 2 0 0O 1 o o o o
03 Condifions 2 7° 2 0 0© 1 0 o0 o0 o©
04  CRP o o o o o o o o o o
05  Disciplinary o0 o ©o o o o o o o o
06 Discrimination 0o 0 o6 ©o o0 © o0 o0 o0 o
07  Due Process 1 o 0 o0 o o o o o o
08  File o o o6 o o o ©o o o o
09 Food 0 o o0 o0 o 2 o 1 0 o
10 Good Time o6 o o o o o o o 0o o
11 Grievances 06 o 0 o0 o ©o 0 o0 o0 o
42 Health Care 22 5 12 o o 6 o 2 © o
13 Industries 0 0 0 0 0 0 0 0 0 0
14 Library 1 0o o0 o o o 0 o 0 o0
15 Mall o 1 o6 o o o o 0o o o
16 Parole Board o 0 ©o0 o0 o ©o @@ o o o
17 Personnel % 6 7 0 0 O 0 ©0 0 o
18 Policy 1 0 1 0 0 0 ] 0 0 0
18 Property 1 e 1 0 0 1 o 2 0 o0
20  Religion 1 0 0 o 0 0 0 o o o0
21 Securily Class 0 0 0 0 0 ) 0 0 0 o0
22 Segregation 0 0 0 0 of o 0 0 0 0
23 Telephone 1 1 ¢ o0 -of o o o©o o o
‘24 Transfers 0 c o o0 ©O0 ©o© 0 o o o
25 Visits ) [} 0 0 0 0 0 0 o 0
26 Staff Corruption o ¢ o o o o o o o o0
27  Nongrievable i © o0 o0 1 o © o o o
28 Grievance Rejections 10 0 0 o 13 7 0 3 0 6
28 Programming ' 5 1 0 o0 o o o0 @ o o

Group Totals 0 32 30 0 14 19 o0 8 0 8




Michigan Department of Corrections

R = Resolved
FACILITY: SMT  YEAR 2013 MONTH: P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 13.23 days. Stepil: 9.37 days. D = Denied
X = Rejected
Step X Step I

Category Recd R D P X{Recd R D P X
D1 Accounting 6 18 3 o0 o 3 0 2 0 o
02  Assignmenis 7 5 5 o0 1 © o 1 0 @
03 Conditions 18 4 6 o0 o o 0 1 0 o
04 CRP c 6 o o o o o o o o0
05  Disciplinary c o © ©0 o o0 O o0 o0 0O
06 Discrimination o o o o o © o o o o
07 Due Process 0 0 1 0 0 0 0 0 0 0
08  File ’ o ¢ ©o© o o o o o0 o o
08  Food 1 0 1 o o o 0 o o0 o
10 Good Time i1 o 0o o o o © o o o
11 Grievances o0 o o0 o0 o o o o o o
12 Health Care 6 2 16 o0 ©o 7 0 7 0 0
13 Industries 0 0 o © o @ o o0 o0 o
14 Library 1 1 0 o o © o 0o o o
1§ Mail 1 1 0 0 o o 0 ©0 0 o
16 Parole Board 1 0 o o0 o © o o o o
17 Personnel 22 2 7 o o 3 o 4 o0 o
18 Policy o o o o o 1 -0 1 o0 o
9 Properly 1 1 © 0 o o o 1 o o
20 Religion E 0o 1 c o 0 o0 o0 a o
21 Security Class e o0 o o0 o 0 o0 @ o0 o
22 Segregation 0 0 0 0 0] 0 0 0 0 0
23 Telephone i o o o o o o @ 0 o
24 Transfers o o o o0 o e o o o o
25  Visits c o o o o o O o o o0
28 Staff Corruption c o o o o o o o o o
‘27 Nongrievable 6 0 o0 o0 8 1 o0 1 0 o0
28 Grievance Rejections 33 0 o0 o0 34 1 0 1 o0 o0
29 Programming ' 5 6 0 O o0 © o0 0o 0o o

Group Totals 142 40 39 0 4 16 o 19 0 0




