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Michigan Department of Correction

R =Resolved
FACILITY ECF YEAR 2013 MONTH 1 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 7.99 days. Stepll: 6.87 days. D =Denied
X = Rejected
Step I Step II
Category Recd R D P X|Reed R D P X
01 Accounting 241 86 157 0 0 49 0 1 0 0
02 Assignments 1770 7 o8 0 0 51 0 4 0 0
03 Conditions 373 193 181 0 0 83 0 1 0 0
04 CRP 0 0 0 0 0 0 0] 0 0 0
05 Disciplinary 3 0 2 0 0 2 0 0 0 0
08 Discrimination 2 1 0 0 0 0 0 0 0
07 Due Process 174 50 122 0 o] o1 o 3 0 0
08  File 34 12 22 o0 o 12 o o o0 0
09 Food 76 5 55 0 0| 26 V] 1 0 0
10 Good Time 4 0 4 0 0 0 0 0 0 0
i Grievances 21 10 10 0 0 <] 0 0 0 0
12 Health Care 384 81 294 0 0| 153 0 1 0 0
13 industries 0 0 0 0 0 0 0 0 0 0
14 Library 91 42 43 0 0 18 0 1 0 0
18 Mail 62 21 42 0 0| 25 0 o 0 0
16 Parole Board 12 0 1 0 0 4 0 0 0 0
17 Personnel 2768 73 196 0 0| 108 0 o 0 0
18 Palicy o 0 0 0 0 0 0 0 0 0
19 Property 176 70 96 0 0} 45 0 0 0 0
20 Religion 22 6 16 0 0 9 0 0 0 )
21 Security Class 55 32 22 0 0 11 0 0 0 0
22 Segregation 54 17 35 0 0 18 0 0 0 0
23 Telephone 11 3 8 0 0 5 0 0 0 0
24 Transfers 3 0 3 0 0 4 ] 0 0 0
25  Visits 22 8 13 0 o0 7 0 © 0 0O
26 Staff Corruption 11 3 8 0 0 4 0 o 0 0
27A  Decisions made by Hearin 107 0 0 0o 108} A 0 o 0 0
27B  Contents of PD's and OP's 123 0 0 0 123; 38 0 0 0 0
27C  Adminstrative Rules and D 0 0 V] 0 0 0 0 0 0 0
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0
272 Other 1 1 0 0 0 0 0 0 0 0
28A  Duplicate Issues 190 0 0] 0 192 50 0 1 0 0
28B  Vague, illegible, extranecu 200 1] 0 0 201 69 0 1 0 0
28C  Multiple Issues 22 0 0 0 22 10 0 o] 0 0
28D  Prohibited Language 12 0 1] o 12 1 o] o] 0 0
e .- 28E  Untimely ... . . .- 47 Q9 .0 -0 .50 16 0 . 0 0. 0
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28F
28G
28l
28J
28K
29

Modified Access, procedur
Lack of Jurisdiction

Falled attempt to resolve is
Did not appeal to next step
Joint grievance by 2 o mor
Programming

Group Totals
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Michigan Department of Correction
R = Resolved

FACILITY ECF YEAR 2013 MONTH 9
P = Partlally Resoive
AVERAGE TURNAROUND TIME: Step 10.79 days. Stepil:  #Num! days. D =Denied
X = Rejected
Step I Step IL

Category Recd R D P X | Recd R D P X
01 Accounting 55 12 38 0 o] 4 0 0 0 0
02 Assignments 27 16 9 0 0 6 V] 0 0 b}
03 Conditions 32 2 13 0 0 10 0 0 0 0
04 CRP 0 0 0 0 0 0 0 0 0 0
05 Disciplinary 0 0 0 0 0 0 0 0 0 0
06 Discrimination 1] 0 0 0 0 0 0 0 0 0
07 Due Process 12 2 9 0 0 4 0 0 0 0
08 File 9 1 3 0 0 0 0 o 0 0
09 Food £ 1 4 0 0 5 0 o 0 0
10 Good Time 0 0 0 0 0 o 0 o) 0 0
i1 Grievances 4 3 1 0 0 1 0 0 0 0
12 Health Care 54 10 44 0 0 17 0 0 0 0
13 Industries 0 0 4] 0 0 0 0 0 0 0
14 Library 16 5 7 0 0 il 0 0 0 0
15 Mail 9 4 4 0 0 9 0 0 0 0
6 Parole Board 3 0 ] 0 0 2 0 0 0 0
17 Personnel 21 4 13 0 0 9 0 0 0 0
18 Policy 0 0 0 0 0 0 0 0 0
19 Property 15 7 7 0 0 2 0 0 0 0
20 Religion 1 0 0 0 0 0 0 0 0 0
21 Security Class 7 2 5 0 0 3 0 8] 0 0
22 Segregation 6 0 3 0 o] 5 0 0 0 0
z3 Telephone 2 0 1 0 0] 0 o) 0 0 0
24  Transfers o o o o o 1+ o o o o
25 Visits 1 0 2 0 0 1 0 0 0 0
26 Staff Corruption 1 0 2 0 0 1 0 0 o] 0
27A  Decisions made by Hearin 1 0 0 0 10 3 0 0 0] 0
27B  Contents of PD's and OP's 18 0 i} o 19 4 0 0 0 0
27C  Adminstrative Rules and D 0 0 o 0 0 0 0] 0 0 0
27D  Parole Board Decisions 0 0 0 0 0 0] 0 0 0 0
27Z  Other 0 0 §] 0 0 0 0 0 0 0
28A  Duplicate Issues 24 0 C o 18 7 0 0 0 0
28B  Vague, illegible, extraneou 25 0 0 0 16 5 0 0 0 0
28C  Multiple Issues 1 0 0 0 0 0 0 0 0 0
28D  Prohibited Language 2 0 o 0 2 0 0 0 0 0
28E. . Untimely . 3 0 0. 0 5| 1 0 0...0 .0
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28F
28G
28l
28J
28K
29

Medified Access, procedur
Lack ef Jurisdiction

Failed attempt to resolve is
Did not appeal fo next step
Joint grievance by 2 o mor
Programming

Group Totals
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Michigan Department of Correction

R = Resolved
FACILITY ECF YEAR 2013 MONTH 2 P = Partially Resolve
AVERAGE TURNARQUND TIME: Step 7.29 days. Stepll:  #Num! days. D = Denled
X = Rejected
Step 1 Step 11
Category Recd R D P X{Recd R D P X
01 Accounting 24 5 27 0 0 11 0 o 0 0
02 Assignments 11 1 14 0 0 5 0 0 0 1]
03 Conditions 31 18 (74 0 0 6 0 0 0 0
04 CRP 0 0 0 0 0 0 0 0 0 0
05 Disciplinary 0 0 0 0 0 0 0 0 0
06 Discrimination 0 0 0 0 0 0 (4] o 0 0
07 Due Process 14 3 6 0 0 3 0 0 0 0
08 File 4 3 5 0 0 4 0 0 0 0
09 Food 4 0 5 0 0 3 0 0 0 0
10 Good Time 0 0] 0 0 0 0 0 0 0 0
11 Grievances 0 0 1 0 0 0 o 0 0 0
12 Health Care 41 2 3 0 0 18 0 0 0 0
13 Industries 0 0 4] 0 0 0 0 o] 0 0
14 Library g 3 4 0 0 4 0 0 0 0
15 Mall 3 4] 6 0 0 1 0 0 0 0
16 Parole Board 1 0 2 0 0 1 0 0 o} 0
17 Personnel 23 7 17 0 0 6 o] 0 0 0
18 Policy o 0 0 0 0 0 0 0 0 0
19 Property 12 3 9 0 0 0 0 0 0 o]
20 Religion 3 0 4 0 0 0 0 0 0 0
21 Security Class El 7 0 0 0 1 0 0 ] 0
22 Segregation 6 1 5 4] 0 2 0 0 0 0
23 Telephone 1 0 2 0 0 1 0 0 0 0
24 Transfers o o o o o o 0 0 0 O
25 Visits 2 0 0 0 0 0 0 0 0 0
26 Staff Corruption 0 0 0 0 0 0 0 0 0 a
27A  Decisions made by Hearin 6 4] 0 0] 8 1 0 o] 0 0
278  Contents of PD's and OP's 2 0] 0 0 2 2 0 V] 0 0
27C  Adminstrative Rules and D 0 0 0 0 0 0 0 o 0 0
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0
272  Other 0 0 0 0 0 0 0 0 0 0
28A  Duplicate [ssues 25 0 0 Q 30 8 0 0 0 0]
28B  Vague, illegible, extraneou 33 0 0 0 42 12 0 0 0 0
28C  Multiple Issues 2 0 0 0 3 1 0 0 0 0
28D  Prohibited Language 2 0 0 0 2 V] 0 0 0
_28E _Unfimey .- &5 0 0 0 68 0 0 0o © 0
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28F  Modified Access, procedur
28G  Lack of Jurisdiction

28] Failed attempt to resolve is
284 Did not appeal to next step
28K  Joint grievance by 2 o mor
29 Programming

Group Totals 284
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Michigan Department of Correction
R = Resolved

FACILITY ECF YEAR 2013 MONTH 3
‘ P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 6.20 days. Stepll:  #Num! days. D = Denied
X = Rejected
Step I Step I1

Category Reed R D P X|Reed R D P X
01 Accounting 28 10 15 o] 0 8 0 0 0 0
02 Assignments 16 4 g 0 0 5 0 0 0 0
e3 Conditions 33 8 16 0 0 11 0 0 0 0
04 CRP c 0 0 0 0 0 0 0 0 0
05 Disciplinary 1 0 2 0 0 1 0 0 0 0
06 Discrimination 0 0 0 0 0 0 0 0 0 0
o7 Due Process 20 4 16 0 1] 9 0 0 0 0
08 File 3 1 2 0 o 1 0 0 0 0
co Food 9 0 7 o] 0 1 0 D 0 0
4 Good Time 0 0 0 0 0 0 0 0 o} o]
11 Grievances 3 2 0 0 0 1 0 0 0 0
12 Health Care 40 11 38 0 0 10 0 0 0 0
13 Industries c 0 0 0 0 0 0 0 0 o
14 Library 6 8 1 o 0 3 0 0 0 0
15 Mail 7 1 4 o] 0 2 0 0 0 0
16 Parole Board 2 0 1 o 0 1 0 0 o 0
17 Personnel 25 4 20 0 0 8 0 0 0 0
18 Policy 0 0 0 (o] 0 0 0 0 0 0
19 Property 15 6 10 0 0 4 0 0 0 0
20 Religion 4 0 2 0 1] 2 0 0 0 0
21 Security Class 6 5 3 0 o 1 0 0 0 0
22 Segregation 11 5 7 0 o 2 0 0 0 0
23 Telephone 2 1 1 0 0 0 0 0 0 0
24 Transfers 0 0 0 0 0 0 0 0 0 0
25 Visits 5 1 4 0 0 2 0 0 0 0
25 Staff Corruption 1 0 1 0 0 0] 0 0 0 0
27A  Decisions made by Hearin 12 0 0 0 12 0 o 0 0 0
27B  Contents of PD's and OP's 2 0 0 0 2 i 0 0 0 0
27C  Adminstirative Rules and D 0 0 0] 0 0 0 0 0 0 0
27D  Parole Board Declsions 0 0 Q 0 0 0 0 0 0 0
27Z  Other 0 0 0 0 0 0 0 0 0 v}
28A  Duplicate fssues s o o o 18 5 0 0 0 ©
28B  Vague, illegible, extraneou 28 0 0 o 27 6 0 1] 0 0
28C  Multiple Issues 1 0 0 0 1 4] 0 0 0 0
28D  Prohibited Language 1 0 0 0 1 0 0 0 0 0
28E = Untimely . - 1, 0 0o o0 1 1 o 0 0 0




28F
28G
28l
28J
28K
29

Modified Access, procedur
Lack of Jurisdiction

Failed attempt to resolve is
Did not appeal to next step
Joint grievance by 2 o mor
Programming

Group Totals
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Michigan Department of Correction
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R = Resolved

FACILITY ECF  YEAR 2013 MONTH 4 <
P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 5.87 days. Stepll: #Num| days. D = Denied
X = Rejected
Step I Step IT
Category Reed R D P X| Recd R D P X
01 Accounting 22 11 17 0 0 7 0] 0 0 0
02 Assignments 12 4 9 0 0 3 0 0 0 0
03 Conditions # 35 23 17 0 0 9 0 0 0 0 L
04  CRP o o © © o ©0o o o0 0 0 i
05 Disciplinary c 0 o o0 © 1 0 o 0 0 :
08 Discrimination o 0 © o0 o o © o 0 O
07 Due Process 19 5 16 0 0 8 0 0 0 0
08 File 2 o0 3 o0 o0 2 0o 0o 0 o
09 Food 7 1 e o o 4 0 0 o0 o
10 Good Time 0 0 0 0 0 0 0 0 0 0
11 Grievances 0 2 0 o] 0 0 0 0 0 j
12 Health Care 37 11 22 0 o 14 0 © 0 0 |
13 Industries e o o o0 o © o0 o o o |
14 Library 7 3 7 © 0 1 0o o 0 0
15 Mail 7 1 7 o o 4 0 o0 0 0
16 Parole Board 1 o 3 0 o0 o0 0 ©0 0 © :
17 Personnel 7 6 15 0 0 8 0 0 0 O !
18 Policy o o o o o o o o 0 o0
19 Property 4 5 5 o o 4 o o o o L
20 Religion 1 0 3 0 o 5 0 0 0 0
21 Security Class 8 4 2 0 0 4 0 0 0 0
22 Segregation 4 2 4 o] 0 4 0 0 0 4]
23 Telephone 0 0 0 0 0 1 0 0 0 0
24 Transfers 1] 0 0 0 0 0 0 0 0 0
25  Visits o 1 0 o o o O0 © 0 o0
26 Staff Corruption o o0 o c o o o o 0 0 :
27A  Decisions madebyHearin 10 0 0 ¢ 9f 1 0 0 O0 o
27B  Contents of PD's and OP’s ©o o o 1 o ©0o 0o 0 0
27C  Adminstrative Rules and D o o o o o o 0o 0 O
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0
272 Other o o o o o o 0 0 © O :
28A  Duplicate Issues i o o0 o0 8 3 0 0 0 0
28B  Vague, illegible, extraneou 20 0 0 0 21 9 0 0 0 (o]
28C  Mutiiple Issues 4 0 0 0 4 1 0 0 0 0 :
28D  Prohibited Language 2 0 0 0 2 0 0 0 0 0 £
28E Untimely ... . ... 5 0 0 .0 .4 .0 .0 ..0. .0 .0
k
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28F  Modified Access, procedur 0 C o 0 0 0 0 0 0 0
28G  Lack of Jurisdiction 1 0 0 0 1 0 0 0 0 0
28l Failed attempt to resolve is 5 o} 0 0 3 0 0 0 0 0
28J Did not appeal to next step 6 o 0 0] 5 2 0 0 0 0
28K  Joint grievance by 2 o mor 0 o] 1] 0 0 0 0 0 0 0]
29 Programming 6 2 0 c 0 0 0 0 0 o

Group Totals 264 79 141 0 58] 95 0 0 0 0
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Michigan Department of Correction

R = Resolved
FACILITY ECF YEAR 2013 MONTH 5 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 11.62 days. Step Il 0.00 days. D =Denied
X = Rejected
StepI Step I1

Category Recd R D P X | Recd R D P X
€1 Accounting 12 1 10 0 0 4 0 0 0 0
02 Assignments 10 4 7 0 0 2 0 0 V] 0
C3 Conditions 15 6 11 0 0 4 0 1 0 0
¢4 CRP o 0 o0 o0 o © o0 o0 0 0 i
cs Disciplinary 0 c b} 0 0 0 0 0 0 0 ll
06  Discrimination o o o o o o o0 o0 o0 0 !
c7 Due Process 13 5 12 0 0 7 0 1 0 0
c8 File 0 0 0 0 0 1 0 0 0 ¢
09 Food T 0 5 0 0 1 0 0 0 0
10 Good Time 1 0 0 0 0 0 0 0 0 0
11 Grievances 0 0 0 0 o] 0 0 0 0 0
12 Health Care 29 7 24 0 0] 13 0 0 0 0
13 Industries 0 0 0 0] 0 0] 0 0 0 0
14 Library ] 1 1 0 0 0 0 c 0 4]
15 Mail 3 1 1 0 o 0 0 o] 0 0
18 Parole Board 1 0 1 0 0 "] 0 0 0 0
17 Personnel 24 5 21 ] 0 7 0 0 0 0
18 Policy o o0 o 0 o 0 0O 0 0 Z
1 Property 20 8 13 0 0 6 0 o 0 0 S
20 Religion 1 o 1 o0 o © o o o o :
Z Security Class 9 6 5 0 0 0 0 ] 0 0 ]
22 Segregation 1 0 1 0 o 0 0 0 0 0 3
23  Telephone 0 0o 0 0 0 0 0 0 0 0
24 Transfers ©o o o o o ©O0 © o 0o © i
26 Visits 1 o o o o o o o 0o © 3
26 Staff Corruption 1 0 0 0 0 0 0 0] 0 0
27A  Decisions made by Hearin 5 0 0 0 6 2 0 0 -0 0
27B  Contents of PD's and OP's 8 0 0 0 T 0 0 0 0 0 :
27C  Adminstrative RulesandD 0 ©0 © ©0 ©0f O 0 6 0 0 5
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0 ;
27Z  Ofher ©o o o ©o o o o o 0 0
28A  Duplicate Issues e o o o 1 3 0 0 0 o0
28B  Vague, illegible, extraneou 17 0 0 o 18 5 0 1 0 0
28C  Multiple Issues 3 0 0 0 3 3 0 0 0 0
28D  Prohibited Language 1 0 o 0 1 1 0 0 0 0
28E Untmely . ... . . . .4 0 0 ©0 5 4 0 0 0 O




R R i oy g

28F  Modified Access, procedur 1 0 0 0 1 0 0 0 0 0
28G  Lack of Jurisdiction 0 0 0 0 0 0 0 0 0 0
28  Failedattempttoresoveis 8 © 0 0 8 2 0 1t 0 0
28J  Did not appeal to next step 5 0 0 0 7 1 0 0 ] 0
28K  Joint grievance by 2 o mor o] 0 0 0 0 0 0 0 0 0
29 Programming 3 2 5 0o o 1t 0 0 0 o0 i

Group Totals 218 46 118 0 6| 67 0 4 0 0 % :
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Michigan Department of Correction

R =Resolved i
FACILITY ECF  YEAR 2013 MONTH 6 P = Partially Reacive
AVERAGE TURNAROUND TIME: Step 592 days. Stepll:  #Num! days. D = Denied
X = Rejected
Step I Step II

Category Recd R D P X{Recd R D P X

01 Accounting 9 1 6 0 0 2 o] 0 0 0

02  Assignments 19 8 8 0 0 €& ©0 0 0 O

€3  Conditions 43 10 21 0 o 3 o o o @

¢4 CRP o o o o0 o o © o 0o O

05 Disciplinary 0 0 0 0 0 0 0 0 0] o]

086  Discrimination o o o o0 o o o o o o

07 Due Process 22 6 9 0 0 7 0 0 0 0

8 Fie 6 1 1 o0 o o o o0 0 O
63  Food 7 o 6 0 o0 4 o0 0o 0 O :
10  Good Time 6c o 1 0 o o 0o o0 ©O0 O :
" Grievances 4 2 2 0 0 0 0 0 0 0 i
12 Health Care 22 6 1 0 0 14 0 0 0 o0
13 Industries o o © o0 o0 o0 o0 ©o 0 o
14  Library 3 4 1 0o o o o o 0o o0 i
15 Mail 2 1 2 o o 1 0 o0 0 O &
16 Parole Board 2 o o0 o0 o © 0o ©0 O O \
17 Personnel 25 4 8 0 o0 & 0 0 0 0 &
18 Policy o o o ©o o © 0o 0o o0 O
19  Property 5 2 11 0 ©0 & 0 0 0 0
20  Religion 2 0 2 o o0 o 0 © 0 0 3
21 Security Class 1 o 0 0 © 1 6 o o0 O &
22 Segregation 2 0 2 0 0 o ] 0 0 o
23 Telephone 1. o 1 0o o © 0 ©o 0 O
24 Transfers 0 o o @@ o o 0o ©o o0 © 5
25 Visits 1 2 0o o o o o o 0 O -
26 Staff Corruption 1 0o 1 o of 1 @ 0 0 0 3
27A  Decisions made by Hearin 9 0 0 0 9 0 0 0 0 0
27B Contenisof PD'sandOPs 10 0 o0 0 1 3 o0 0 0 0
27C  Adminstraive RuesandD ©0 ©0 ©0 0 o ©0 0 0 0 0 5
27D Parole Board Decisions o ¢ o o o o ©0o 0o 0 O H
27Z  Other o o o0 o0 ©0o o o o o0 © i
28A  Duplicate Issues % © o o 9o 2 o o 0 o0
28B  Vague, illegibleextraneou 15 0 0 0 14| 6 0 o0 0 0
28C  Multiple Issues 2 0 0 © 1 o 0 0 0 0 8
28D  Prohibited Language o o o ©¢ o o o o 0o o0
_28E. Untmely _ .. . . . .3 ..0. 0 -.0..3 1 0 .0 .0 .0 B




28F Modified Access, procedur 0 0 0 0 0 0 0 0 o] 0
28G  lack of Jutisdiction 0 0 0 0 0 ) 0 0 o 0
28l Failed attempt to resolve is 8 0 0 0 9 1 0 0 0 o
281 Did not appeal to next step 4 0 0] 0 4 2 0] 0 0 0]
28K  Joint.grievance by 2 0 mor 0 4] 0] ¢] o 0 o 0 0 1]
29 Programming 2 0 ] 0 0 0 0 0 0 0

Group Totals 256 47 101 0 60 71 0 0 0 0




Michigan Department of Correction
R = Resolved

FACILITY ECF  YEAR 2013 MONTH 7
P = Partially Resclve
AVERAGE TURNAROUND TIME: Step 6.47 days. Step i #Num! days. D =Denied :
X = Rejected L
Step L Step II
Category Reed R D P X{Reed R D P X
01 Accounting 11 5 7 o 0 1 0 0 0 0
c2 Assignments 10 7 a 0 o] 0 c 0 o] 0
03 Conditions 30 20 12 0 0 9 0 0 0 0 :
4 CRP ©o © o ©0 o O 0 0 o0 0
05 Disciplinary o 0 0 0 0 0 0 0 0 0 ;
06 Discrimination 0 0 0 0 0 0 0 0 0 0
07 Due Process 4 4 8 0 0 5 0 0 0] 0
08  File 3 4 2 o0 © 1 0o 0 o0 o
09  Food 5 1 4 0 0 o0 © 0o o0 o
1 Good Time 1 0 1 o o o © o0 o ©
11 Grievances 2 1 0 1] 0 1 Q 0 0 0
12 Heaith Care 23 7 24 0 0 10 © 0 o0 O
13 Industries 0o 0 0o 0 © o o o0 0 0
14 Library 5 3 1 0 0 1 0 0 0 0 2
15  Mail 5 1 4 0o o 1 o o o o :
16 Parole Board- 1 0 2 0 0 0 0 0 0 0
17 Personnel 24 11 25 0 o 14 0 0 0 0 :
18 Policy o o o o o o o o o0 © -
19 Property 12 3 11 o o 5 0 o0 0 ¢
20  Religion 2 1 c 0 0 1 0 o 0 0
21 Security Class o o 1 o o o @ o o o0 ;
22 Segregation 2 o 1 o o @ o o 0o o 1
23 Telephone 1 o 1 o o o o o o0 o©
24  Transfers 1 o 1 © o o o o 0 O '
25 Visits 3 1 2 o o o o o o o
26  Staff Corruption 2 1 1 o0 o0 1 0 0o 0 O
27A  Decisions made by Hearin e o o6 o ¢ 7 o0 0 o0 0O
27B  Contentsof PD'sandOPs 12 o0 ©0 o0 12| 7 0 ©0 0 O ;
27C  AdminstrativeRulesandD ©0 0 ©0 0 O/ 0 0 0 0 0 :
270 Parole Board Decisions ©o o ©o o ©0o o0 ©0o 0 © 0 |
27Z  Other o o o o o © o o0 0 ©
28A  Duplicate Issues 23 0 0 0 250 4 0 0 0 ©
28B  Vague, illegible, extraneou 10 0 0 o M 5 0 0 0 0
28C  Muitiple Issues 0 0 0 0 1 1 0 0 0 0
28D  Prohibited Language 1 0 0 0 1 0 0 0 0 0 5
28E _Untimely.. . ... .. .. 4 0 0 0 4 4 0 0. 0 o0 ,
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28F  Modified Access, procedur
28G  Lack of Jurisdiction

28! Failed attempt to resolve is
284 Did not appeal to next step
28K  Joint grievance by 2 o mor
29 Programming

Group Totals 237 72 1186
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Michigan Department of Correction

_ R = Resolved
FACILITY ECF YEAR 2013 MONTH 8 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 561 days. Stepll:  #Num! days. D= Denied
X = Rejected
Stepl Step 11

Category Reed R D P X|Reed R D [ X
01  Accounting e 4 5 o0 o 4 0 o0 0 O
02  Assignments 1 7 7 ©0 o0 2 0 0 0O 0
03 Conditions 35 16 17 0 0 8 (o} 0 0 o}
04 CRP c o o o o o o 0 0 ©
05 Disciplinary 0 0 o 4] 0 0 0 0 1] 0
06 Discrimination 1 0 0 0 0 0 0 0 0 0 §
07 Due Process 20 1 9 0 0 3 0 0 0 0
68  File 2 o 1 o0 o 1 o o o o |
09  Food 4 1 6 0 ofl 4 o© 0 0 0 ‘
10  Good Time c o0 0 0 O o o 60 0 o0
i1 Grievances 0 1 0 0 0 0 0 0 0 0 :
12 Health Care % 5 12 © ©0o 5 o0 0 0 ©
13 Industries o o o o o o 0 © ©0 o :
14  Library 6 3 3 0 o0 2 0 © 0o o
15  Mail 8 3 3 0 ofl 2 o 0 0 0
16 Parole Board 0 0 1 0 ol o o 0o o 0 £
17 Personnel 24 2 47 o o 8 o0 o0 0o 0 ?_f
18 Policy ¢ 0o o o o o o o o o
19 Property 15 8 7 0 0 6 0 o 0 ]
20 Religion 3 2 2 0 o0 0 0 © 0 O
21 Security Class 3 1 o0 o o o o ©o o0 o :
22 Segregation 3 1 3 o o 1 o o o o
23 Telephone 1t o o o o 1 ©0 0 0 © 5
24  Transfers 1 o o o0 of 1 6o 0 0 @
25  Visits 1 o © o o o o o 0 O
26 Staff Corruption 2 1 1 0 0 0 0 0 0 0
27A  Decisions made by Hearin 16 0 0 0 16 4 0 0 ] 0
278 Contents of PD'sand OP's 11 o 0 o 1 4 0 0o 0 0
27C  Adminstrative Rules and D (o} 0 0 0 0 0 0 0 0 0
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0
27Z  Other 6 o0 o0 ©0o o0 O0o 0o ©0 o0 o0
28A  Duplicate lssues 20 0 0 0 19 5 0 0 0 o]
28B  Vague, illegible, extraneou 8 0 o0 o 9o 1 0 o0 0 0
28C  Multiple Issues 1 0 0 0 1 1 0 0 0 0
28D  Prohibited Language 2 0 0 o 2 0 0 0 4] 0
28E .. Untimely . . 3 0 0 0 3l .0...0..0... 0...0
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28F
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28t
28J
28K
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Modified Access, procedur
Lack of Jurisdiction

Failed attempt to resolve is
Did not appeal to next step
Joint grievance by 2 o mor
Programming

Group Totals 254
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Michigan Department of Correction

R = Resolved
FACILITY ECF  YEAR 2013 MONTH ) F = Pachtaly Hiusvm
AVERAGE TURNAROUND TIME: Step 6.37 days. Stepli: 0.00 days. D = Denied
X = Rejected
Step I Step II

Category Reed R D P X(Reed R D P X
01 Accounting 19 8 1 o0 o 2 ¢ o o o
02 Assignments 15 4 7 0 0 4 0 0] 0 0
03 Conditions 40 22 15 0 o 9 0 0 0 0
04 CRP ¢ o o o0 o 0 ¢ o o o0
05 Disciplinary 0 0 4] 0 0 0 0 0 0] o]
08 Discrimination 0 1 1] 0 0 0 0 0 v} 0
07  Due Process 8 5 18 0 o 4 o o 0o o E
08  File 2 2 2 o o 1 0 0 0 O
09  Food 5 1 3 © ©0 2 ¢ 0 0 0
10 Good Time 1+ o 1 o0 o o ¢ o o o !
11 Grievances 2 0 2 0 0 1 0 3] 0 0
12 Health Care 32 11 30 0 0 12 0 0 0 0
43 Industries o ¢ o o0 o o o 0 0 o
14 Library 1 3 7 o o 3 0o o 0 © §
15 Mail 6 1 4 o o -3 0 0 0 0 :
16 Parole Board o o o © o ©0 ©0 0 0 0 |
17 Personnel 2 5 410 © 0 7 0 0 0 O
18 Policy 0 0 0 ] 0 0 0 0 0 :
13 Property 20 10 1 o o 1 o o o o0 i
20 Religion 4 ¢ 1 o o 1 0o o0 0 O }
21 Security Class 2 2 1 o o o o o o o0 :
22 Segregation 5 2 1 0 0 0 0 0 0 0]
23 Telephone 1 1 o o0 o o o o o0 o© :
24 Transfers 1 0 2 0 0 0 0 0 o v} i
25  Visits 1. 1 o o0 o 1 0o 0o 0 o© :
25  Staff Corruption 1 1 1 o © © 0o 0 0 0O
27A  DecisionsmadebyHeain 13 0 0 0 12 68 0 0 0 O
278 Contentsof PD'sandOPs 8 o0 0 0 7/ 3 o0 0 0 O
27C  AdminstratveRulesandD 0 ©0 ©0 0 o0 6 0 0 0 0 i
27D  Parole Board Decisions o o o o o o o © o o L
27Z  Other 0 0 o 0 0 0 0 0 0 0
28A  Duplicate Issues ¢ o o o 1 4 o 1 o0 o
28B  Vague, illegible, extraneou 12 0 0 0 12| &6 0 0 0 0
28C  Multiple Issues 0 0 0 0 0 0 0 0 0 ) i
28D  Prohibited Language 0 0 0 o} 0 0 Q 0 0 0 F
28E Untimely . 4 0 .0 0 4 0 0 0 0 0 1




t

|
28F  Modified Access, procedur o] c 0 0 0 0 0 0 0 0
28G Lack of Jurisdiction 1 c 0 0 0 0 0 0 0 0
281 Failed attempt to resolve is 4 (0] 0 0 4 1 0 0 0 0
28J Did not appeal to next step 6 0 0 o 6 2 0 0 0 0
28K  Joint grievance by 2 o mor 0 0 0 0 0 0 0 0 0 0
29 Programming 3 1 1 0 0 0] 0 0 0 0
Group Totals 263 81 126 0 585 72 0 1 0 0
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Michigan Department of Correction

R = Resolved
FACILITY ECF  YEAR 2013 MONTH 10 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 6.31 days. Stepil: 8.30 days. D =Denied
X = Rejected
StepI Step I1

Category Recd R D P X| Recd R D P X
o1 Accounting 11 6 5 0 o 2 0 1 0 o
02 Assignments 14 5 7 0 0 8 ] 4 0 o
03  Conditions 28 14 16 0 0 3 0 o0 0 (|
04 CRP 0 o o0 © 0 0 o} 0 0 0
05 Disciplinary o 0 0 0 0 0 0 0 0 0 i
06  Discrimination 1 o o o o o o o o o '
7 Due Process 14 7 3 0 0 5 0 2 0] 0 ¢
c8 File 2 0 1 0 ] 0 0 0 0 0 i
co Food 2 0 1 ] 0 2 ] 1 0 0
10 Good Time 1 o o 0o o o o © 0o o0
11 Grievances 2 1 1 0 0 2 0 0 0 [
12 Heaith Care 27 5 14 0 0 9 a 1 0 0
13 Industries 0 0 0 0 0 0 0 0 0 0
14 Library 4 3 1 o o 2 0 1 0 0 :
15 Mail 3 2 2 o o © 0o o 0 O :
15 Parole Board 1 0 ¢ o 0 0 0 0 0 0 :
17 Personnel 34 13 18 0 0] 11 0 0 0o 0 ;
18  Policy o o o © o o o 0o o0 o '
19 Property 10 6 4 0 0 4 0 0 0 0 l
20 Religion 0 0 0 0 0 0 ] e ] e i
21 Security Class 2 1 0o o o © 0o o 0 O |
22 Segregation 4 3 3 0 0 3 0 0 c 0 ;';
23 Telephone 2 1 1 0 0 0 0 0 0 0
24 Transfers o] 0 0 0 0 2 o] 0 0 0 i
25 Visits 1 o 1 o o 2 o o o0 o0
26  Staff Corruption 1 0o 1 o o o o o o0 © i
27A  Decisions made by Hearin 7 0 o0 0 8 5 0 0 0 0 2
27B  ContentsofPD'sandOP's 20 0 0 0 20 3 0 0 0 0
27C  Adminstrative Rules and D o o © o o @ o o0 ©0 O =
27D Parole Board Decisions o o o0 o o 0 0 o0 0 O
27Z  Other 1 1 0o o o 0 0 0 ©0 0O
28A  Duplicate Issues 15 0 0 o 14 5 0 0 0 0
28B  Vague, illegible, extraneou 17 0 0 o 15 5 0 0 0 0 ;%f:
28C  Multiple Issues 3 0 0o 0 2 o 0 0 0 0 ;
28D  Prohibited Language 0 0 0 0 0 0 0] 0 0 0
28E  Untimely s o0 o0 o 6 3 o. 0 0. 0 &
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Failed attempt to resolve is
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Joint grievance by 2 o mor
Programming

Group Totals

N o N AN O

240

- O o oo

69

- 0O 0O o o

80

C OO0 0O o0 oo

0 0
3 0
4 3
2 1
0 0
0 1
74 81

© O O o 0 oo

T

o 0O O 0O o o

10

e i T D T T

O OO0 0O 0O o o

O 0 O O o o o

CTTRLRAG



T TR TSRS ATRSSVAATNY T SRS N SN SSSR AT

TR RS D T

Michigan Department of Correction

R = Resolved
FACILITY ECF YEARi 2013 MONTH 11 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 8.6 days. Stepll: #Num! days. D = Denied
X = Rejected
Step I Step IT
Category Reed R D P X | Recd R D P X

01 Accounting 13 7 6 0 0 2 0 0 0 0

02 Assignments 13 6 M 0 0] 4 0 o 0 0

03  Conditions 24 17 10 o o 7 o o o o i
04 CRP o ¢ o o o o o o 0o o ;
05  Disciplinary 1 o o o o o o o 0 o |
06  Discrimination o o 1 o o o o o o0 O

07 Due Process 10 4 7 ¢ e 4 0 0 o v}

c8 File 0 0 4 0 o 1 0 0 0 0

09 Food 1 0 1 0 0 0 0 0 0 0

10 Good Time o 0 1 0 0 0 o} 0 0 (o}

11 Grievances 1 0 0 0 0 0] 0 0 0 0

12 Health Care 21 3 20 0 0 14 0 0 0 0

13 Industries 0 0 0 0 0 0 0 0 0 0

14 Library 6 2 4 0 0 1 0 0 0 0

15 Mail 4 2 5 0 0 2 Q 0 0 0

16 Parole Board 0] 0 0 0 0 0 0 0 0 0

17 Personnel 21 6 18 0 0 13 0 0 0 0

18 Policy o] 0 0 0 0 o 0 0 0 0

19 Property 12 2 4 0 0 3 0 0 0 0

20 Religion 2 1 1 0 0 0 0 0 0 0

21 Security Class 5 2 3 0 0 0 0 0 a 0

22 Segregation 4 1 2 0 0 4] 0 0 V] 0

23 Telephone 0 0 1 0 0 1 0 0 0 0 l
24  Transfers ¢ o o o o o© o 0o o0 O
25 Visits 2 1 1 0 0 0 0 0 0 0

28 Staff Corruption ¢ 0 (1] 0 0 1 0 0 0 0

27A  Decisions made by Hearin 4 0] o 0 4 1 0 0 0] 0

27B Contents of PD's and OP's 14 0 o] 0 14 &6 0 0 0 0

27C  Adminstrative Rules and D 0 0 o] 0 0 0 0 0 0 0

27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0

272  Other 0 0 0 0 0 0 0 0 0 0

2BA Duplicate Issues 14 0 0 0 13 2 0 0 0 0

28B  Vague, illegible, extraneou 8 0 0 0 9 6 0 0 0 0

28C  Multiple Issues 1 0 0 0 2 2 0 0 0 0

28D Prohibited Language 0 0 0 0 0 0 0 0 0] 0
28E. _Untimely. . 4.0 0 0 4 1 0 o 0 0
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Modified Access, procedur
Lack of Jurisdiction

Failed attempt to resolve is
Did not appeal to next step
Joint grievance by 2 o mor
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Michigan Department of Correction

R = Resolved
FACILITY ECF YEAR 2013 MONTH 12 P = Partially Resclve
AVERAGE TURNARQUND TIME: Step 11.93 days. Stepll:  #Num! days. D =Denied
X = Rejected
StepI Step I1
Category Recd R D P X|Recd R D P X
01 Accounting 28 16 10 0 0 2 0 0 0 0
02 Assignments 12 5 7 0 0 6 0 0 0 0
03 Conditions 30 18 16 0 0 4 0 0 1] 0
c4 CRP 0 0 0 0 0 0 o 0 0 0
05 Disciplinary 0 0 0 0 0 0 0 0 0 0
c8 Discrimination 0 0 0 0 0 0 o 0 0 0
07 Due Process 10 4 g 0 0 2 0 0 0 0
08 File 1 0 1 0 0 0 0 o o} 0
ca Food 18 0 4 0 0 0 0 0 ¥ 0
10 Good Time 0 0 0 ] 0 0 0 0 0 0
1 Grievances 2 0 1 0 0 0 0 0 0 0
12 Health Care 26 3 18 0 0] 186 0 0 0 0
13 Industries 0 0 0 0 0 0 0 0 0 0
14 Library 12 4 6 0 0 1 0 0 a 0
15 Mall 5 4 0 0 0 0 0 0 0 0
18 Parole Board 0 0 1 0 0 0 0 0] 0 0
17 Personnel 22 6 14 0 0 ] 0 o 0 0
18 Paolicy 0 0 0 0 0 0 0 0 0 0
19 Property 16 10 5 0 0 1 0 0 0 0
20 Religion 2 2 0 0 a 0 0 v} 0 0
21 Security Class 3 2 2 0 0 1 0 0 0 0
22 Segregation 6 2 3 0 0 2 0 0 o] 0
23 Telephone o 0 0 0 0] 1 0 0 0 0]
24 Transfers 0 0 0 0 0 0 v} 0 0 ¢
25 Visits 4 1 3 0 0 1 0 0 0 0
26 Staff Corruption 1 0 0 0 0 0 0 0 0 0
27A  Decisions made by Hearin & 0 o} 0 5 1 0 0 0 0
27B  Contents of PD's and OP's 17 0 o] g 17 g 0 0 0 0
27C  Adminstrative Rules and D 0 0 o] 0 0 0 0 0 0 0
27D  Parole Board Decisions 0 0 0 0 0 0 0 0 0 0
27Z  Other 0 0 0 0 0 0 0 0 0 o]
28A  Duplicate Issues 18 0] 0 0 18 2 0 0 4] 0
28B  Vague, lllegible, extraneou 8 0 0 0 7 4 0 0 0 0
28C  Multiple Issues 4 4] 0 0 4 1 0 0 0 0
28D  Prohibited Language 1 0 o] 0 1 0 0 0 0 0
. 28E  Untimely. 6§ .0 0. .. 5 .1 .0 0 .0 .0

S —



s = A L A A TR S AR AT R ST e N B e T R RV L T S B S22 b r I SO SR LR TRARA Ry S A Lk o ]

28F  Modified Access, procedur 1 0 0 0 1 0 0 0 0 0
28G  Lack of Jurisdiction 0 0 0 0 0 0 0 0 0 0
28l Failed attempt to resolve is 8 0 0 0 g 1 0 0 o 0
28J Did not appeal to next step 5 0 0 0 5 3 0 0 0 0
28K  Joint grievance by 2 o mor 0 c 0 0 0 0 0 o 0 0
29 Programming 2 0 1 0 ] 4] 0 0 0 0

Group Totals 268 77 101 0 72 64 0 4] o] 0




