Michigan Department of Correction .
MONTHLY GRIEVANCE REPORT Grievance Coordinator: T. LaPlante

Facility:  AMF Year 2012 Period from : 1/4/2013 to: 12/31/2013 R = RESOLVED

P = PARTIALLY RESOLVED
D = DENIED

AVERAGE TURN ARQUND TIME: STEP 9.29 days STEP II; 3.16 days X = REJECTED

STEP | STEP I
_Category REC R D P X REC R D P X.

1 Accounting 18 5 1 2

2 Assignments 5 i 1 1 1

3 Conditions 24 10 8 1 3 1

4 CRP

5 Disciplinary

8 Discrimination

7 | Due Procéss 3 1 1

8 |File 7 2 1

9 Food 20 4 10 1 5

10 | Good Time '

11 Grievances - 2 2 2 2

12 | Health Care 66 7 20 2 27 18

13 Industries

14 Library 9 4 3 5

15 | Mall 22 4 11 11 1 5 1

16 Parole Board

17 Personnel 55 8 29 2 26 1 17 1

18 Policy

19 Property 23 4 10 1 5] 5

20 Religioin 5 3 1 1

21 Security Class 1

22 Segregation 2 2 3 3

23 Telephone 4 1

24 Transfers 1

25 | Visits

26 Staff Corruption 4 3

27 Nongrievable 5 5 3 2

28 Grievance Rejecti| 31 24 " 10

29 Programming 3 1 1 1 1

TOTALS 311 55 103 10 29 110 2 76




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility:  AMF Year: 2013 Period from : 2/1/2013 to: 2/28/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 831 days STEPIl: 6.40 days X = REJECTED
STEP | STEP
Category REC R D P X REC R D P X

1 Accounting 17 4 5 ' . | 3 2

2 Assignments 4 3 1

3 Conditions 18 1 8 2 § 2

4 CRP

5 Disciplinary

6 Discrimination 1 1 1

7 Due Process 4 1 1 i

8 File 2 2 1

9 Food 11 2 3 5 3

10 Good Time 1

11 Grigvances 4 : 3 1 2 1 1
12 | Health Care 49 8 14 1 19 - 8

13 | Industries '

14 | Library 4 1

15 Mail - 10 1 5 7 4

16 Parole Board

17 Personnel 43 4 24 3 19 13

18 Policy 1 1

19 | Property 12 1 4 1 4 1
20 Religioin 2 1 1
21 Security Class 5 1 1
22 Segregation 5 1 2
23 Telephone 2
24 | Transfers 4 1 1 1 1
25 | Visits
26 Staff Corruption 1 1
27 Nongrievable 5 5 1
28 Grievance Rejecti{ 18 18 11 9
28 Programming 1 1 1

TOTALS 225 29 76 8 23 88 2 50 1 2




Michigan Department of Carrection

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Faclity: AMF Year. 2013 Period from: 3/1/2013 to: 3/31/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 6.84 days STEP Ii: 5.80 days X = REJECTED
STEP | STEP i
Category REC R D P__. X REC R D P X

1 Accounting 21 5 6 3

2 Assignments 4 1 1 2 2

3 Conditions 18 3 11 1 8 2

4 |CR?
'5 Disciplinary 2

6 Discrimination

K, Due Process

8 File 4 2 1

9 Foed 16 3 8 4

10 Good Time 1

11 Grievances- 5 3 1 4 2

12 Health Care 54 6 8 1 15

13 Industries

14 | Library 7 3 2 1

15 | Mail 10 1 7 3 1 1
16 Parole Board _

17 Personnel 55 2 34 23 1 9 1
18 Policy 1

19 Property 14 1 2 7 2

20 Religioin 3 1 1

21 Security Class 2 1 1

22 Segregation 3 1 2 2,

23 Telephone 2 2

24 Transfers 3 2 2

25 Visits

26 Staff Corruption

27 Nongrievable 8 8 1

28 Grievance Rejecti| 46 42 16 5

29 Programming 6 2 1

TOTALS 284 31 87 4 50 102 2 30 2




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility:  AMF Year. 2013 Period from : 41112013 to: 4/30/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 6.65 days STEPII; 415 days X = REJECTED
STEP | STEP Il
Category REC R D P X REC R D P X
1 Accounting ' 33 7 11 2 8
2 Assignments °] 3 2 2 1 1 1
3 Conditions 18 8 3 1 5
4 CRP
5 Disciplinary
8 Discrimination
7 Due Process 4 2
8 File 1 1 1
9 Food 7 1 2 5 2 1
10 | Good Time 1
11 Grisvances
12 Health Care 45 & 15 1 21 10
13 Industries
14 Library 10 2 2 1 3 2
18 Mail 13 4 5
16 Parole Board
17 | Personnel 57 | 8 24 B - 28 1 20 1
18 Policy
19 Property 15 1 2 1 3
20 Religioin 1 2 2
21 Security Class 3 2
22 Segregation 14 6 4
23 Telephone 4
24 . | Transfers 2 1 1
25 Visits
26 Staff Corruption 1
27 Nongrievable 9 8 4 2
28 Grievance Rejecti| 47 . 43 22 17
28 Programming 3 1 2
TOTALS 302 55 80 8 - 113 2 78 2 2




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility: AMF Year 2013 Period from : 5172013 to: 5/31/12013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 7.02 days STEP II: 5.80 days X = REJECTED
STEP | STEPII
Category REC R D P X REC D P X

1 Accounting 26 8 11 3

2 Assignments 1 6 2 2 2

3 Conditions 16 6 5 2 2

4 CRP

5 Disciplinary

6 Discrimination

7 Due Process 2 2

8 File 1 1

9 Foed 16 4 1 2

10 | Good Time 1

11 Grievances B 4 1 3

12 |Health Care 50 5 19 | 17 1

13 Industries

14 Library (5] 2 2

15 | Mall 15 1 12

16 | Parole Board

17 | Personnel 36 5 20 1 29 24

18 | Policy 1 _ 1

19 Property 16 5 3 £ 3 1 1
20 | Religioin 4 1 2
21 Security Class 4 2 2 3
22 Segregation 5 1 4 4
23 Telephone 4 1 1 1

24 | Transfers 2 2 1

25 | Visits

26 Staff Corruption 1 1 1 1

27 Nongrievable 9 9 6 4

28 | Grievance Rejecti| 39 37 24 17

29 Programming 3 3 2 2

TOTALS 271 48 a3 7 45 126 87 2 1




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility: AMF Year: 2013 Period from : 6/1/2013 to: 6/30/2013 R = RESOLVED
: P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN ARGUNE TIME: STEP 68.65 days STEP II: 3.89 days X = REJECTED
STEP | STEP 1l
Category REC R D P X REC R D P X

1 Accounting 12 7 2 6 4

2 Assignments 3 2 3 2

3 Conditions 21 6 12 1 11 6

4 CRP

5 | Discipiinary 1

6 Discrimination

i Due Process 5 2 2 4 2

8 File 1

9 Foocd 14 1 3 2

10 Geod Time

11 Grievances 6 2 4 3 2

12 Health Care 41 3 9 19 12

13 Industries

14 Library 9 3 6

15 | Mail 8 4 1

16 | Parole Board

17 | Personnel 54 4 30 23 10

18 Policy

19 Property 26 4 - 3 8

20 Religioin 3 1

21 Security Class 1 1

22 Segregation 2 1 1
23 | Telephone 4 2

24 | Transfers

25 | Visits 1 1

26 Staff Corruption 2 1 1

27 Nongrievahle 9 g 8 4

28 Grievance Rejecti | 40 38 24 19

29 Programming 3 1 1 1 1 1

TOTALS 266 29 80 13 47 130 1 79 1




Michigan Department of Correction
MONTHLY GRIEVANCE REPORT

Grievance Coordinator:

Tom LaPlante

Facility: AMF Year: 2013 Period from : 7/1/2013 to: 713112013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 5.94 days STEP Iz 3.77 days X = REJECTED
STEP | STEP Il
Category REC R D X REC R D P X

1 Accounting 16 5 4 2

2 Assignments 2

3 Conditions 16 3 4 5

4 CRP

5 Disciplinary 5 3

6 Discrimination

7 Due Process 1 1 1 1
8 File 4

9 Fcod 8 2

10 | Good Time

11 Grievances 5 2 | 3 1 1
12 | Health Care 48 3 15 13 1

13 Incustries

14 Library 1 3 5

15 | Mail 8 3 2

16 Parole Board

17 | Personnel 42 2 16 26 15

18 Policy

19 | Property 15 2 2 7 4 1
20 Religioin 3 1
21 Security Class 1
22 Segregation 4 2 1
23 Telephone 2 2 2 2

24 Transfers
25 | Visits 1 1

26 Staff Corruption 2 1 1

27 | Nongrievable 13 13 5 3

28 Grievance Rejecti{ 40 39 21 16 -

29 | Prcgramming 4 3 1 1

TOTALS 242 25 67 52 112 2 60 2




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility: ~ AMF Year 2013 Period from : 8/1/2013 to: 8/31/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 6.57 days STEP II; 2.95 days X = REJECTED
STEP i STEP Il
Category REC R D P X REC R D P X

1 Accounting 1 2 4 4 1

2 Assignments 4 1 2 1

3 Cenditions 13 2 7 1 2

4 CRP

5 Disciplinary 2 1 2 1

6 Discrimination

7 Due Process 5 2 1 1 1

8 File 1 '

9 |[Food © 10 1 3 1 2 2

10 Good Time -

11 Grievances 1 1 2

12 Health Care 32 17 3 18

13 Industries .

14 Library 5 1 3 1 4 1

15 | Mail 8

16 Parole Board

17 | Personnel 41 2 19 1 29 21

18 | Policy - '

19 Property 10 1 1 7 1 3 2 1
20 Religioin 1 1
21 Security Class 3
22 Segregation 3 2 1
23 Telephone 3 1

24 | Transfers 2 1
25 | Visits
26 Staff Corruption 4 1 1 1
27 Nongrievable 7 : 7 1 1
28 Grievance Rejecti | 41 40 22 19

29 Programming 3 1 1

TOTALS 207 12 65 9 43 98 1 61 2 1




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility:  AMF Year: 2013 Period from : 91172013 to: 8/30/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 7.26 days STEP II: 7.29 days X = REJECTED
STEP | STEP I
Category REC R D P X REC R D P X

1 Accounting 10 2 3 1 1 4 2

2 Assignments 5 2 1
3 Conditions 10 4 2 1 2 1

4 CRP

5 Disciplinary 2 1 1

@ Discrimination

7 Due Process 2 2 5 1 3 1
8 |File 3 1 1 M

9 Food 13 2 4 4 [

10 Geod Time :

11 Grievances 3 1 1 1

12 Health Care 39 3 14 : 11 -5

13 | Industries '

14 | Library 5 2 1 1

15 Mail 7 2 2 . 1 1

16 Parole Board 1

17 . | Personnel 42 2 20 22 8

18 | Polcy | '

19 |Property - 15 1 .} 4 3 - 2
20 Religioin 1 ‘ 1

21 Security Class 2

22 Segregation 2 1 1

23 Telephone 3 1 1 1

24 Transfers 1 1. 1

25 Visits

26 Staif Corruption 3 1 1 3

27 Nongrievable g 8

28 Grievance Rejecti| 43 38 14 8

29 Programming 4 1 1

TCTALS 223 22 59 ] 47 84 1 39




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility: AMF Year 2013 Period from : 10172013 to: 10/31/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 8.74 days STEP II; 2,67 days X = REJECTED
STEP | STEP Il
Category REC R D P X REC R D P X
1 Accounting 25 3 9 1 1 1
2 Assignments 8 4
3 Conditions 14 2 8 1
4 CRP
5 Disciplinary ' 2 z
6 | Discrimination
7 Due Process 5 1 3
8 File 3 1
9 Food 9 1 5 5 3
10 | Good Time '
11 Grievances 1 1 2
12 | Health Care 30 6 12 1 17 5
13 | Industries
14 | Library 10 4 2 . 6 3
15 | Mail 14 2 4 3 1 1 1
16 | Parole Board 1
17 Personnel 68 4 45 1 33 17
18 Policy
19 | Property 18 4 2 1 4 1
20 | Religioin 1 '
21 Secuﬁty Class
22 Segregation 3 3
23 Telephone 2 1 o
24 | Transfers 1 C ’ '
25 Visits
26 | Staff Corruption 2 1
27 | Nongrievable 13 1 12 8 ' 3
28 | Grievance Rejecti| 21 21 12 13
29 | Programming 5 2 1 2 1
TOTALS 252 36 97 3 34 106 1 52




Michigan Department of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facllity: ~ AMF Year 2013 Period from : 11/1/2013 to: 11/30/2013 R = RESOLVED
P = PARTIALLY RESOLVED
‘ D = DENIED
AVERAGE TURN AROUND TIME: STEP 9.48 days STEP II; 2.25 days X = REJECTED
STEP 1 STEP Il
Category REC R D P X REC R D__ P X
1 Accounting 10 4 2 1 1 1
2 Assignments 6 1 2
3 Condiitions 14 5 7 2 1
4 CRP
5 Disciplinary 1 1
8 Discrimination
7 Due Process 2 2 -3 1
8 File 5 ’ 3 1 2
9 Food , 13 2 3 1 3 2
10 Good Time
11 Grievances 2 2
12 Heszlth Care 24 12 1 5 4
13 Industries
14 Library 6 4 3 2
15 Mail 9 1
16 Parole Board !
17 Personnel 31 1 17 18 13 1
18 Policy
19 Property 9 1 2 2
20 Religioin 2 2 1 1
21 Security Class 1 1
22 Segregation 2 - 1 2 2 2
23 Telephone 2 i
24 Transfers g - 3 1
25 | Visits
26 Staff Corruption 1 1 1
27 Nongrievable 5 5 5 5
28 Grievance Rejecti | 25 25 <] 6
29 Programming 4 2 -
TOTALS 177 19 69 4 31 56 2 40 1 2




Michigan Depariment of Correction

MONTHLY GRIEVANCE REPORT Grievance Coordinator: Tom LaPlante
Facility: ~ AMF Year. 2013 Period from : 12/1/2013 to: 12/31/2013 R = RESOLVED
P = PARTIALLY RESOLVED
D = DENIED
AVERAGE TURN AROUND TIME: STEP 8.54 days STEP I 153 days X = REJECTED
STEP | STEP Il
Category REC R D P X REC R D P X
1 Accounting 17 6 3 1
2 Assignments 12 3 1 1
3 | Conditions 21 2 7 1
4 CRP
5 Disciplinary
6 Discrimination
T Due Process 1 1
8 File 4
9 Food 34 4 B 2
10 Good Time
11 Grievances 8 1 3 3
12 Heaith Care 23 2 11 1 13 7
13 Industries
14 Library 10 1 4 1 4 1
15 | Mail 11 3 7 1
16 Parole Board
17 Personnel 39 3 21 26 4
18 | Policy . .
18 Property 11 1 1 5 1
.20 Religioin
21 Security Class 1 1
22 Segregation 3 2 1
23 | Telephone 3 3 1 ]
24 | Transfers 1 2 1
25 | Visits 1
26 Staff Corruption 2 1
27 Nongrievable 8 8 4 1
28 | Grievance Rejecti| 55 55 31 15
29 Programming 1 2
TOTALS 266 | 25 61 2 | 63 | 116 37




