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For FY 2010-2011 (Q1 -04 ), there were 1, 163 inmate grievances reported (an average of 3 per 
day and 97 per month). Inmate grievances decreased by -12% (-165) compared to FY 2009-
2010 Q1 -Q4 (1,328), and decreased by -38% (-711) compared to FY 2008-2009 Q1-Q4 (1 ,874). 

For FY 2010-2011 Q4, there _were 315 inmate grievances reported (an average of 3 per day and 
105 per month). In comparison among fiscal quarters, inmate grievances in Q4 (31 5) shows a 
decrease of -5% (-17) when compared to total inmate grievances in Q3 (332), an increase of 
16% (44) when compared to total inmate grievances in 02 (271 ), an increase of 29% (70) when 
compared to total inmate grievances in Q1 (245). 

In 04, September had the most grievances reported with 112 (7% over the monthly average 
105), while July had the least with 96 (-9% under the monthly average 105). 
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Percent of total grievences Q 1-04 ( 1 , 163) by facilities are as follows: 

Facility #of Grievances % Grie,1ances 
MWDC 668 57.4% 
TGK 247 212% 

PTDC 118 10.1% 
TTC 100 8.6% 
WDC 30 2.6% 
BCP 0 0.0% 
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MIAMI-DADE 
CORRECTIONS AND REHABILITATION DEPARTMENT 

The top five category types of grievances reported in (Q1-Q4) are as follows: 

~) Health Care 34% (392) 4) Grievance Process 6% (64) 
2) ADA 17% (192) 5) Communications 4% (43) 
3) Commissary 10% (121) 
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DEPARTMENT-WIDE 
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