
Gender GYear LocationID ChapterTitle PolicyTitle NewCategory Outcome
M 2003 BCF NULL NULL NULL Withdrawn

M 2003 BCF Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2003 BCF Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2003 BCF Health Care Health Care Chapter -Health Care Withdrawn
M 2003 BCF Personnel NULL Chapter -Personnel Withdrawn

M 2003 BCF
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2003 BCF
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2003 BCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2003 BCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2003 BCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2003 BCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2003 BCF Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights

Substantiated and refered 
for staff action

M 2003 BCF

Work 
Opportunities/Industri
es

Industries, General 
Procedures

Chapter -Work 
Opportunities/Industries Denied

M 2003 CCF Food Service
Food Service Management, 
General Chapter -Food Service Withdrawn

M 2003 CCF Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2003 CCF Health Care
Movement and Transport 
for Health Care Services Chapter -Health Care Denied

M 2003 CCF Health Care Pharmaceuticals Chapter -Health Care Withdrawn
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Gender GYear LocationID ChapterTitle PolicyTitle NewCategory Outcome

M 2003 CCF
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2003 CCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2003 CCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Withdrawn

M 2003 CCF Prisoner Rights Programs and Services Chapter -Prisoner Rights Withdrawn

M 2003 CCF Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Withdrawn

M 2003 CCF
Security, Control and 
Operations

Tool & Equipment Control, 
General Guidelines

Chapter -Security, 
Control and Operations Withdrawn

M 2003 CCF Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2003 CCF Unit Management

Unit Management Staff 
Roles/Responsibilities/Staf
fing Coverage

Chapter -Unit 
Management

Substantiated and refered 
for staff action

M 2003 CCF Unit Management

Unit Management Staff 
Roles/Responsibilities/Staf
fing Coverage

Chapter -Unit 
Management Withdrawn

M 2003 CCF

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2003 CCF

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Withdrawn

M 2003 DCF
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Pending

M 2003 DCF Health Care
Access to Health Care 
Services Chapter -Health Care Pending
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Gender GYear LocationID ChapterTitle PolicyTitle NewCategory Outcome

M 2003 DCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2003 DCF Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Pending

M 2003 DCF
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Pending

F 2003 MCC Health Care Health Care Chapter -Health Care Denied

F 2003 MCC Health Care Health Care Chapter -Health Care

Denied or non-grievable 
issue referred for staff 
action

F 2003 MCC Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

F 2003 MCC Health Care Infection Control, General Chapter -Health Care Denied

F 2003 MCC
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Withdrawn

F 2003 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Denied or non-grievable 
issue referred for staff 
action

F 2003 MCC
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied

M 2003 MCC NULL NULL NULL Denied

M 2003 MCC NULL NULL NULL

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied
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M 2003 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2003 MCC Client Grievance Rights

Grievance Process, 
Medical & Mental Health 
Care

Chapter -Client 
Grievance Rights Denied

M 2003 MCC Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2003 MCC Food Service Special Diets Chapter -Food Service Denied

M 2003 MCC Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2003 MCC Health Care
Access to Health Care 
Services Chapter -Health Care

Substantiated and refered 
for staff action

M 2003 MCC Health Care Health Care Chapter -Health Care Denied

M 2003 MCC Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2003 MCC Health Care Health Care Records Chapter -Health Care
Substantiated and refered 
for staff action

M 2003 MCC Health Care Health Care Staff Training Chapter -Health Care Denied

M 2003 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2003 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2003 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2003 MCC Prisoner Records
Calculation of Prisoner 
Release Date

Chapter -Prisoner 
Records Non-grievable issue

M 2003 MCC Prisoner Records Prisoner Financial Records
Chapter -Prisoner 
Records

Substantiated and refered 
for staff action
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M 2003 MCC Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2003 MCC Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights

Substantiated and refered 
for staff action

M 2003 MCC Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2003 MCC Prisoner Rights Programs and Services Chapter -Prisoner Rights

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC Prisoner Rights Shift Operations Chapter -Prisoner Rights Non-grievable issue

M 2003 MCC Sanitation and Hygiene
Health Screening and  
Assessments

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action

M 2003 MCC Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Non-grievable issue

M 2003 MCC
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2003 MCC
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Withdrawn
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M 2003 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2003 MCC
Security, Control and 
Operations Supervision of Staff

Chapter -Security, 
Control and Operations Denied

M 2003 MCC
Security, Control and 
Operations Supervision of Staff

Chapter -Security, 
Control and Operations Non-grievable issue

M 2003 MCC
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Non-grievable issue

M 2003 MCC
Security, Control and 
Operations

Use of Mechanical 
Restraints, General 
Guidelines

Chapter -Security, 
Control and Operations

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2003 MCC
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2003 MCC
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC Victim Services NULL Chapter -Victim Services

Denied or non-grievable 
issue referred for staff 
action

M 2003 MCC Victim Services NULL Chapter -Victim Services Non-grievable issue
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M 2003 MCC

Work 
Opportunities/Industri
es

Industries, General 
Procedures

Chapter -Work 
Opportunities/Industries Denied

M 2003 MCC

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP NULL NULL NULL Withdrawn

M 2003 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2003 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Withdrawn

M 2003 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2003 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2003 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2003 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Denied
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M 2003 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2003 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2003 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2003 MSP Food Service Special Diets Chapter -Food Service Denied
M 2003 MSP Food Service Special Diets Chapter -Food Service Withdrawn
M 2003 MSP Health Care NULL Chapter -Health Care Denied

M 2003 MSP Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2003 MSP Health Care
Governance and 
Administration Chapter -Health Care Denied

M 2003 MSP Health Care
Governance and 
Administration Chapter -Health Care

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP Health Care
Governance and 
Administration Chapter -Health Care Withdrawn

M 2003 MSP Health Care Health Care Chapter -Health Care Denied
M 2003 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2003 MSP Health Care Pharmaceuticals Chapter -Health Care Denied
M 2003 MSP Health Care Privacy of Care Chapter -Health Care Denied

M 2003 MSP
Management of 
Information Services NULL

Chapter -Management of 
Information Services

Substantiated and refered 
for staff action

M 2003 MSP Personnel NULL Chapter -Personnel Denied
M 2003 MSP Personnel NULL Chapter -Personnel Non-grievable issue

M 2003 MSP Personnel NULL Chapter -Personnel
Substantiated and refered 
for staff action

M 2003 MSP Personnel NULL Chapter -Personnel Withdrawn
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M 2003 MSP
Physical Plant and 
Facilities Maintenance NULL

Chapter -Physical Plant 
and Facilities 
Maintenance Withdrawn

M 2003 MSP
Prisoner 
Communication NULL

Chapter -Prisoner 
Communication Denied

M 2003 MSP
Prisoner 
Communication NULL

Chapter -Prisoner 
Communication Non-grievable issue

M 2003 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2003 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2003 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2003 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2003 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2003 MSP Prisoner Discipline NULL
Chapter -Prisoner 
Discipline Non-grievable issue

M 2003 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2003 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Denied or non-grievable 
issue referred for staff 
action
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M 2003 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2003 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Substantiated and refered 
for staff action

M 2003 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property Denied

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Non-grievable issue

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Resolved

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2003 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2003 MSP Prisoner Rights NULL Chapter -Prisoner Rights Denied

M 2003 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2003 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2003 MSP Sanitation and Hygiene
Prisoner Clothing, Bedding, 
and Linen

Chapter -Sanitation and 
Hygiene Denied

M 2003 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied
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M 2003 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Withdrawn

M 2003 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2003 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied

M 2003 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Non-grievable issue

M 2003 MSP
Special Management 
Prisoners NULL

Chapter -Special 
Management Prisoners Denied

M 2003 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2003 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2003 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Withdrawn

M 2003 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied
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M 2003 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2003 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2003 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2003 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2003 MSP Unit Management Unit Security
Chapter -Unit 
Management Denied

M 2003 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2003 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries

Denied or non-grievable 
issue referred for staff 
action

M 2003 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2004 CCF NULL NULL NULL Pending

M 2004 CCF
Citizen and Volunteer 
Programs

Community Volunteer 
Programs, General 
Guidelines

Chapter -Citizen and 
Volunteer Programs Denied

M 2004 CCF Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied
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M 2004 CCF Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2004 CCF Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2004 CCF Food Service
Food Service Management, 
General Chapter -Food Service Withdrawn

M 2004 CCF Health Care NULL Chapter -Health Care Denied

M 2004 CCF Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2004 CCF Health Care
Access to Health Care 
Services Chapter -Health Care Withdrawn

M 2004 CCF Health Care Health Care Chapter -Health Care Withdrawn
M 2004 CCF Health Care Pharmaceuticals Chapter -Health Care Denied

M 2004 CCF
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2004 CCF Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2004 CCF
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2004 CCF
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2004 DCF
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Pending

M 2004 DCF Health Care
Access to Health Care 
Services Chapter -Health Care Pending

M 2004 DCF Health Care Health Care Chapter -Health Care Pending

M 2004 DCF Health Care
Health Screening and  
Assessments Chapter -Health Care Pending

M 2004 DCF
Prisoner 
Communication Internal Correspondence

Chapter -Prisoner 
Communication Pending
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M 2004 DCF
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Pending

M 2004 DCF
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Pending

M 2004 DCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2004 DCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2004 DCF Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Pending

M 2004 DCF Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Pending

F 2004 MCC Health Care Health Care Chapter -Health Care Denied

F 2004 MCC Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

F 2004 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

F 2004 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Withdrawn

M 2004 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2004 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2004 MCC
Classification and Case 
Management

Interim Reclassifications 
and Program Adjustments

Chapter -Classification 
and Case Management

Denied or non-grievable 
issue referred for staff 
action
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M 2004 MCC
Classification and Case 
Management

Interim Reclassifications 
and Program Adjustments

Chapter -Classification 
and Case Management Non-grievable issue

M 2004 MCC Food Service Special Diets Chapter -Food Service Denied
M 2004 MCC Health Care Health Care Chapter -Health Care Denied
M 2004 MCC Health Care Health Care Chapter -Health Care Withdrawn

M 2004 MCC Health Care Health Care Staff Training Chapter -Health Care Denied
M 2004 MCC Health Care Mental Health Services Chapter -Health Care Denied
M 2004 MCC Health Care Pharmaceuticals Chapter -Health Care Denied

M 2004 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2004 MCC
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2004 MCC
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2004 MCC Prisoner Discipline
Drug and Alcohol Testing 
of Adult Clients

Chapter -Prisoner 
Discipline Denied

M 2004 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Denied or non-grievable 
issue referred for staff 
action

M 2004 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Withdrawn

M 2004 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2004 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2004 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2004 MCC Prisoner Records
Calculation of Prisoner 
Release Date

Chapter -Prisoner 
Records Denied
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M 2004 MCC Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2004 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2004 MCC
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2004 MCC
Security, Control and 
Operations

Use of Mechanical 
Restraints, General 
Guidelines

Chapter -Security, 
Control and Operations Denied

M 2004 MCC
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2004 MSP NULL NULL NULL Denied

M 2004 MSP
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied

M 2004 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2004 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Denied or non-grievable 
issue referred for staff 
action

M 2004 MSP
Administration of 
Programs and Services

Recreation Programming, 
General Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2004 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied
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M 2004 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Withdrawn

M 2004 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Denied

M 2004 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2004 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2004 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Denied

M 2004 MSP Fiscal Management NULL
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2004 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2004 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2004 MSP Food Service
Food Service Management, 
General Chapter -Food Service

Substantiated and refered 
for staff action

M 2004 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2004 MSP Food Service Special Diets Chapter -Food Service Denied

M 2004 MSP Food Service Special Diets Chapter -Food Service
Substantiated and refered 
for staff action

M 2004 MSP Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2004 MSP Health Care Food Service Requirements Chapter -Health Care Denied

M 2004 MSP Health Care
Governance and 
Administration Chapter -Health Care Denied
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M 2004 MSP Health Care
Governance and 
Administration Chapter -Health Care Pending

M 2004 MSP Health Care
Governance and 
Administration Chapter -Health Care Withdrawn

M 2004 MSP Health Care Health Care Chapter -Health Care Denied
M 2004 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2004 MSP Personnel NULL Chapter -Personnel Denied

M 2004 MSP Personnel NULL Chapter -Personnel

Denied or non-grievable 
issue referred for staff 
action

M 2004 MSP Personnel NULL Chapter -Personnel Non-grievable issue
M 2004 MSP Personnel NULL Chapter -Personnel Pending

M 2004 MSP Personnel NULL Chapter -Personnel
Substantiated and refered 
for staff action

M 2004 MSP Personnel NULL Chapter -Personnel Withdrawn

M 2004 MSP Personnel

Unit Management 
Operations, General 
Guidelines Chapter -Personnel Denied

M 2004 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2004 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Non-grievable issue

M 2004 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2004 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2004 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2004 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2004 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied
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M 2004 MSP
Prisoner 
Communication

Transportation of 
Prisoners, General 
Guidelines

Chapter -Prisoner 
Communication Denied

M 2004 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2004 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2004 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Withdrawn

M 2004 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property Denied

M 2004 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2004 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2004 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2004 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2004 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2004 MSP Prisoner Records
Calculation of Prisoner 
Release Date

Chapter -Prisoner 
Records Non-grievable issue

M 2004 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2004 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2004 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action

M 2004 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied
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M 2004 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied

M 2004 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Non-grievable issue

M 2004 MSP
Security, Control and 
Operations

Transportation of 
Prisoners, General 
Guidelines

Chapter -Security, 
Control and Operations Denied

M 2004 MSP
Security, Control and 
Operations

Transportation of 
Prisoners, General 
Guidelines

Chapter -Security, 
Control and Operations Withdrawn

M 2004 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2004 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2004 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners

Substantiated and refered 
for staff action

M 2004 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied

M 2004 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2004 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2004 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied
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M 2004 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management

Denied or non-grievable 
issue referred for staff 
action

M 2004 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2004 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management

Substantiated and refered 
for staff action

M 2004 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2004 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2004 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2005 CCF Health Care Health Care Chapter -Health Care Denied
M 2005 CCF Health Care Pharmaceuticals Chapter -Health Care Denied

M 2005 CCF Prisoner Discipline
Drug and Alcohol Testing 
of Adult Clients

Chapter -Prisoner 
Discipline Pending

M 2005 CCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2005 CCF Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action

M 2005 CCF
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Withdrawn

M 2005 DCF Health Care NULL Chapter -Health Care Pending

M 2005 DCF Health Care
Governance and 
Administration Chapter -Health Care Pending

M 2005 DCF Health Care Health Care Chapter -Health Care Pending
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M 2005 DCF Health Care Mental Health Services Chapter -Health Care Pending

M 2005 DCF
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Pending

M 2005 DCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2005 DCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2005 DCF Prisoner Records
Calculation of Prisoner 
Release Date

Chapter -Prisoner 
Records Pending

M 2005 DCF
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Pending

M 2005 DCF
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Pending

F 2005 MCC
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Denied

F 2005 MCC Health Care Health Care Chapter -Health Care Denied
F 2005 MCC Health Care Health Care Chapter -Health Care Withdrawn
F 2005 MCC Health Care Mental Health Services Chapter -Health Care Denied

F 2005 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

F 2005 MCC
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2005 MCC
Administration of 
Programs and Services

Substance Abuse 
Therapeutic Community

Chapter -Administration 
of Programs and Services Denied

M 2005 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2005 MCC Health Care Health Care Chapter -Health Care Denied
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M 2005 MCC Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2005 MCC Health Care Mental Health Services Chapter -Health Care Denied
M 2005 MCC Health Care Mental Health Services Chapter -Health Care Withdrawn

M 2005 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2005 MCC
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2005 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Substantiated and refered 
for staff action

M 2005 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2005 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2005 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2005 MCC Release Preparation
Supervised Community 
Confinement

Chapter -Release 
Preparation Non-grievable issue

M 2005 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2005 MCC Unit Management NULL
Chapter -Unit 
Management Denied

M 2005 MCC

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2005 MSP
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied

M 2005 MSP
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Denied
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M 2005 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2005 MSP
Administration of 
Programs and Services

Recreation Programming, 
General Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2005 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2005 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2005 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Denied

M 2005 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2005 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2005 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied

M 2005 MSP Fiscal Management NULL
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2005 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Withdrawn

M 2005 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2005 MSP Food Service
Food Service Management, 
General Chapter -Food Service

Substantiated and refered 
for staff action

M 2005 MSP Food Service
Food Service Management, 
General Chapter -Food Service Withdrawn
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M 2005 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2005 MSP Food Service Special Diets Chapter -Food Service Denied

M 2005 MSP Food Service Special Diets Chapter -Food Service
Substantiated and refered 
for staff action

M 2005 MSP Health Care
Governance and 
Administration Chapter -Health Care Denied

M 2005 MSP Health Care
Governance and 
Administration Chapter -Health Care

Substantiated and refered 
for staff action

M 2005 MSP Health Care
Governance and 
Administration Chapter -Health Care Withdrawn

M 2005 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2005 MSP Health Care Mental Health Services Chapter -Health Care Withdrawn

M 2005 MSP Intake And Orientation Intake Procedures
Chapter -Intake And 
Orientation Denied

M 2005 MSP Personnel NULL Chapter -Personnel Denied
M 2005 MSP Personnel NULL Chapter -Personnel Non-grievable issue
M 2005 MSP Personnel NULL Chapter -Personnel Withdrawn

M 2005 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2005 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2005 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2005 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2005 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Non-grievable issue

M 2005 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Pending

M 2005 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action
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M 2005 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2005 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2005 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2005 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2005 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2005 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property Denied

M 2005 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property Pending

M 2005 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2005 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2005 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Non-grievable issue

M 2005 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2005 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2005 MSP Release Preparation
Furloughs and Furlough 
Passes

Chapter -Release 
Preparation Denied

M 2005 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2005 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2005 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied
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M 2005 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2005 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied

M 2005 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Non-grievable issue

M 2005 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2005 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Withdrawn

M 2005 MSP
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2005 MSP
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2005 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2005 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2005 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners

Substantiated and refered 
for staff action

M 2005 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Withdrawn
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M 2005 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied

M 2005 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2005 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Non-grievable issue

M 2005 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners

Substantiated and refered 
for staff action

M 2005 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2005 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Withdrawn

M 2005 MSP Unit Management
Physical Plant and Facilities 
Maintenance

Chapter -Unit 
Management Denied

M 2005 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2005 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2005 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2005 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied
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M 2005 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2006 CCF
Administration of 
Programs and Services

Counseling and Treatment 
Services

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2006 CCF
Administration, 
Organization & Mgmt.

Governance and 
Administration

Chapter -Administration, 
Organization & Mgmt. Denied

M 2006 CCF Health Care Health Care Chapter -Health Care Denied
M 2006 CCF Health Care Health Care Chapter -Health Care Withdrawn

M 2006 CCF Prisoner Discipline
Drug and Alcohol Testing 
of Adult Clients

Chapter -Prisoner 
Discipline Withdrawn

M 2006 CCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2006 CCF Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Pending

M 2006 CCF Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights

Substantiated and refered 
for staff action

M 2006 CCF

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Withdrawn

M 2006 CMPRC NULL NULL NULL Pending

M 2006 CMPRC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2006 DCF NULL NULL NULL Pending

M 2006 DCF
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Non-grievable issue

M 2006 DCF
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Pending
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M 2006 DCF
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Pending

M 2006 DCF Fiscal Management Canteen
Chapter -Fiscal 
Management Denied

M 2006 DCF Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2006 DCF Health Care
Access to Health Care 
Services Chapter -Health Care Pending

M 2006 DCF Health Care
Access to Health Care 
Services Chapter -Health Care

Substantiated and refered 
for staff action

M 2006 DCF Health Care
Governance and 
Administration Chapter -Health Care Denied

M 2006 DCF Health Care Health Care Chapter -Health Care Denied
M 2006 DCF Health Care Mental Health Services Chapter -Health Care Denied

M 2006 DCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2006 DCF
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

F 2006 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

F 2006 MCC Health Care Health Care Chapter -Health Care Denied

F 2006 MCC
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

F 2006 MCC
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Withdrawn

M 2006 MCC Health Care Health Care Chapter -Health Care Denied

M 2006 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue
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M 2006 MCC Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2006 MCC Release Preparation Release Planning
Chapter -Release 
Preparation Denied

M 2006 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2006 MCC
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2006 MCC
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied

M 2006 MSP
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied

M 2006 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2006 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2006 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2006 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2006 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management

Substantiated and refered 
for staff action

M 2006 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied
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M 2006 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Denied

M 2006 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2006 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2006 MSP Fiscal Management Canteen
Chapter -Fiscal 
Management Denied

M 2006 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2006 MSP Food Service
Food Service Management, 
General Chapter -Food Service

Substantiated and refered 
for staff action

M 2006 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2006 MSP Food Service Special Diets Chapter -Food Service Denied

M 2006 MSP Food Service Special Diets Chapter -Food Service
Substantiated and refered 
for staff action

M 2006 MSP Health Care
Governance and 
Administration Chapter -Health Care Denied

M 2006 MSP Health Care
Governance and 
Administration Chapter -Health Care Non-grievable issue

M 2006 MSP Health Care
Governance and 
Administration Chapter -Health Care

Substantiated and refered 
for staff action

M 2006 MSP Health Care Health Care Chapter -Health Care Non-grievable issue
M 2006 MSP Personnel NULL Chapter -Personnel Denied
M 2006 MSP Personnel NULL Chapter -Personnel Withdrawn

M 2006 MSP
Physical Plant and 
Facilities Maintenance

Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant 
and Facilities 
Maintenance Denied

M 2006 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2006 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Non-grievable issue
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M 2006 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2006 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2006 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2006 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Non-grievable issue

M 2006 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2006 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2006 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline

Denied or non-grievable 
issue referred for staff 
action

M 2006 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2006 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2006 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Denied or non-grievable 
issue referred for staff 
action

M 2006 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Non-grievable issue

M 2006 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2006 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2006 MSP Prisoner Records Prisoner Records, General
Chapter -Prisoner 
Records Denied
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M 2006 MSP Prisoner Rights

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners Chapter -Prisoner Rights Denied

M 2006 MSP Prisoner Rights

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners Chapter -Prisoner Rights Withdrawn

M 2006 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2006 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2006 MSP Sanitation and Hygiene
Prisoner Clothing, Bedding, 
and Linen

Chapter -Sanitation and 
Hygiene Denied

M 2006 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2006 MSP
Security, Control and 
Operations Duty Officer

Chapter -Security, 
Control and Operations Denied

M 2006 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Non-grievable issue

M 2006 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2006 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied
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M 2006 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Non-grievable issue

M 2006 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied

M 2006 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Pending

M 2006 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2006 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Withdrawn

M 2006 MSP
Special Management 
Prisoners NULL

Chapter -Special 
Management Prisoners Denied

M 2006 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2006 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2006 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Pending

M 2006 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Withdrawn

M 2006 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied
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M 2006 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2006 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2006 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Non-grievable issue

M 2006 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Withdrawn

M 2006 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2006 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2006 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2006 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2006 MSP Unit Management

Unit Management Staff 
Roles/Responsibilities/Staf
fing Coverage

Chapter -Unit 
Management Denied

M 2006 MSP Unit Management Unit Security
Chapter -Unit 
Management Denied

M 2006 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied
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M 2006 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2007 CCF Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

F 2007 MCC Health Care Health Care Chapter -Health Care Denied

M 2007 MCC
Administration of 
Programs and Services

Counseling and Treatment 
Services

Chapter -Administration 
of Programs and Services Denied

M 2007 MCC Health Care Health Care Chapter -Health Care Denied
M 2007 MCC Health Care Mental Health Services Chapter -Health Care Denied

M 2007 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2007 MCC
Security, Control and 
Operations

Transfers, General 
Guidelines

Chapter -Security, 
Control and Operations Withdrawn

M 2007 MCC
Security, Control and 
Operations

Use of Mechanical 
Restraints, General 
Guidelines

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied

M 2007 MSP
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Denied

M 2007 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2007 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2007 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied
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M 2007 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2007 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Non-grievable issue

M 2007 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2007 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2007 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied

M 2007 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights

Denied or non-grievable 
issue referred for staff 
action

M 2007 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Non-grievable issue

M 2007 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Denied

M 2007 MSP Fiscal Management NULL
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2007 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Withdrawn

M 2007 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2007 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Non-grievable issue

M 2007 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2007 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied
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M 2007 MSP Food Service
Food Service Management, 
General Chapter -Food Service

Substantiated and refered 
for staff action

M 2007 MSP Food Service Special Diets Chapter -Food Service Denied

M 2007 MSP Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2007 MSP Health Care

Accomodations for 
Prisoners with Disabilities 
or Other Special Needs Chapter -Health Care Denied

M 2007 MSP Health Care
Governance and 
Administration Chapter -Health Care Denied

M 2007 MSP Health Care
Governance and 
Administration Chapter -Health Care

Denied or non-grievable 
issue referred for staff 
action

M 2007 MSP Health Care
Governance and 
Administration Chapter -Health Care

Substantiated and refered 
for staff action

M 2007 MSP Health Care Health Care Chapter -Health Care Denied

M 2007 MSP Health Care Infection Control, General Chapter -Health Care Denied
M 2007 MSP Health Care Infirmary Services Chapter -Health Care Denied

M 2007 MSP Health Care Infirmary Services Chapter -Health Care
Substantiated and refered 
for staff action

M 2007 MSP Health Care Infirmary Services Chapter -Health Care Withdrawn
M 2007 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2007 MSP Personnel NULL Chapter -Personnel Denied

M 2007 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2007 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2007 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2007 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied
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M 2007 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2007 MSP Prisoner Discipline
Drug and Alcohol Testing 
of Adult Clients

Chapter -Prisoner 
Discipline Non-grievable issue

M 2007 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2007 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2007 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2007 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Non-grievable issue

M 2007 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2007 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2007 MSP Prisoner Rights

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners Chapter -Prisoner Rights Withdrawn

M 2007 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2007 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2007 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2007 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action
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M 2007 MSP Sanitation and Hygiene
Prisoner Clothing, Bedding, 
and Linen

Chapter -Sanitation and 
Hygiene Denied

M 2007 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Withdrawn

M 2007 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2007 MSP
Security, Control and 
Operations Duty Officer

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations Non-grievable issue

M 2007 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2007 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations Withdrawn

M 2007 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied
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M 2007 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations

Denied or non-grievable 
issue referred for staff 
action

M 2007 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Non-grievable issue

M 2007 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2007 MSP
Security, Control and 
Operations Supervision of Staff

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2007 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2007 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2007 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Withdrawn

M 2007 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied

M 2007 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2007 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Withdrawn
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M 2007 MSP
Special Management 
Prisoners Protective Custody Status

Chapter -Special 
Management Prisoners Denied

M 2007 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2007 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2007 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2007 MSP Unit Management

Unit Management Staff 
Roles/Responsibilities/Staf
fing Coverage

Chapter -Unit 
Management Denied

M 2007 MSP Unit Management Unit Security
Chapter -Unit 
Management Denied

M 2007 MSP

Work 
Opportunities/Industri
es

Industries, General 
Procedures

Chapter -Work 
Opportunities/Industries Denied

M 2007 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2007 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

F 2008 MCC Health Care Health Care Chapter -Health Care Withdrawn

F 2008 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

F 2008 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

43



Gender GYear LocationID ChapterTitle PolicyTitle NewCategory Outcome

F 2008 MCC
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2008 MCC Health Care Health Care Chapter -Health Care Denied

M 2008 MCC Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2008 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2008 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2008 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2008 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2008 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2008 MCC Release Preparation
Furloughs and Furlough 
Passes

Chapter -Release 
Preparation Denied

M 2008 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2008 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Withdrawn

M 2008 MCC Victim Services
Sexual Misconduct (PREA 
and Maine Statutes) Chapter -Victim Services Denied

M 2008 MCC

Work 
Opportunities/Industri
es

Industries, General 
Procedures

Chapter -Work 
Opportunities/Industries Withdrawn

F 2008 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied
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F 2008 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action

M 2008 MSP NULL NULL NULL Denied

M 2008 MSP
Administration of 
Programs and Services

Administration of 
Programs and Services

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Pending

M 2008 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2008 MSP
Administration of 
Programs and Services

Prisoner Work 
Opportunities

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services

Recreation Programming, 
General Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2008 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Non-grievable issue

M 2008 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Denied
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M 2008 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Non-grievable issue

M 2008 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2008 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management

Denied or non-grievable 
issue referred for staff 
action

M 2008 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue

M 2008 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Withdrawn

M 2008 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied

M 2008 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2008 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2008 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Withdrawn

M 2008 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2008 MSP Food Service
Food Service Management, 
General Chapter -Food Service Non-grievable issue

M 2008 MSP Food Service
Food Service Management, 
General Chapter -Food Service Pending

M 2008 MSP Food Service
Food Service Management, 
General Chapter -Food Service

Substantiated and refered 
for staff action

46



Gender GYear LocationID ChapterTitle PolicyTitle NewCategory Outcome

M 2008 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2008 MSP Food Service Special Diets Chapter -Food Service Denied

M 2008 MSP Food Service Special Diets Chapter -Food Service

Denied or non-grievable 
issue referred for staff 
action

M 2008 MSP Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2008 MSP Health Care

Accomodations for 
Prisoners with Disabilities 
or Other Special Needs Chapter -Health Care Denied

M 2008 MSP Health Care Health Care Chapter -Health Care Denied
M 2008 MSP Health Care Health Care Chapter -Health Care Withdrawn
M 2008 MSP Health Care Health Care Records Chapter -Health Care Pending
M 2008 MSP Health Care Infirmary Services Chapter -Health Care Denied
M 2008 MSP Health Care Infirmary Services Chapter -Health Care Non-grievable issue
M 2008 MSP Health Care Infirmary Services Chapter -Health Care Pending

M 2008 MSP Health Care Infirmary Services Chapter -Health Care
Substantiated and refered 
for staff action

M 2008 MSP Health Care Infirmary Services Chapter -Health Care Withdrawn
M 2008 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2008 MSP Health Care Pharmaceuticals Chapter -Health Care Denied
M 2008 MSP Health Care Privacy of Care Chapter -Health Care Denied
M 2008 MSP Personnel NULL Chapter -Personnel Denied

M 2008 MSP Personnel NULL Chapter -Personnel
Substantiated and refered 
for staff action

M 2008 MSP Personnel NULL Chapter -Personnel Withdrawn

M 2008 MSP Personnel Prisoner Personal Property Chapter -Personnel Denied

M 2008 MSP
Prisoner 
Communication Internal Correspondence

Chapter -Prisoner 
Communication Denied
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M 2008 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2008 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2008 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2008 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2008 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2008 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2008 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2008 MSP
Prisoner Personal 
Property

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners

Chapter -Prisoner 
Personal Property Denied

M 2008 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2008 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2008 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2008 MSP Prisoner Rights

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners Chapter -Prisoner Rights Denied
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M 2008 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2008 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2008 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2008 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Pending

M 2008 MSP Sanitation and Hygiene
Professional Pest and 
Vermin Control

Chapter -Sanitation and 
Hygiene Denied

M 2008 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2008 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene

Substantiated and refered 
for staff action

M 2008 MSP
Security, Control and 
Operations Control of Contraband

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2008 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations Denied
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M 2008 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2008 MSP
Security, Control and 
Operations Security Systems

Chapter -Security, 
Control and Operations Withdrawn

M 2008 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations Pending

M 2008 MSP
Security, Control and 
Operations Shift Operations

Chapter -Security, 
Control and Operations

Substantiated and refered 
for staff action

M 2008 MSP
Security, Control and 
Operations Supervision of Staff

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Security, Control and 
Operations

Use of Force and Firearms, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2008 MSP
Special Management 
Prisoners NULL

Chapter -Special 
Management Prisoners Denied

M 2008 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2008 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2008 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Withdrawn
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M 2008 MSP
Special Management 
Prisoners Disciplinary Segregation

Chapter -Special 
Management Prisoners Denied

M 2008 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2008 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners

Substantiated and refered 
for staff action

M 2008 MSP Unit Management Safety/Sanitation
Chapter -Unit 
Management Denied

M 2008 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2008 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Non-grievable issue

M 2008 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management

Substantiated and refered 
for staff action

M 2008 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Withdrawn

M 2008 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2008 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2008 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Withdrawn

F 2009 MCC Health Care Health Care Chapter -Health Care Denied
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F 2009 MCC Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

F 2009 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

F 2009 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied

M 2009 MCC
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2009 MCC
Classification and Case 
Management

Interim Reclassifications 
and Program Adjustments

Chapter -Classification 
and Case Management Denied

M 2009 MCC Food Service Special Diets Chapter -Food Service Denied

M 2009 MCC Health Care Food Service Requirements Chapter -Health Care Denied
M 2009 MCC Health Care Health Care Chapter -Health Care Denied

M 2009 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied

M 2009 MCC
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Withdrawn

M 2009 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2009 MCC
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn

M 2009 MCC Sanitation and Hygiene NULL
Chapter -Sanitation and 
Hygiene Denied

M 2009 MCC
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2009 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Denied
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M 2009 MCC
Security, Control and 
Operations

Supervision of All 
Categories/Custody Levels 
of Prisoners

Chapter -Security, 
Control and Operations Withdrawn

M 2009 MSP NULL NULL NULL Denied
M 2009 MSP NULL NULL NULL Pending

M 2009 MSP
Administration of 
Programs and Services

Counseling and Treatment 
Services

Chapter -Administration 
of Programs and Services Denied

M 2009 MSP
Administration of 
Programs and Services Educational Programming

Chapter -Administration 
of Programs and Services Denied

M 2009 MSP
Administration of 
Programs and Services

Library Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2009 MSP
Administration of 
Programs and Services

Recreation Programming, 
General Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2009 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services Denied

M 2009 MSP
Administration of 
Programs and Services

Religious Services, General 
Guidelines

Chapter -Administration 
of Programs and Services

Substantiated and refered 
for staff action

M 2009 MSP
Classification and Case 
Management Case Management

Chapter -Classification 
and Case Management Denied

M 2009 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Denied

M 2009 MSP
Classification and Case 
Management Classification System

Chapter -Classification 
and Case Management Non-grievable issue
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M 2009 MSP
Classification and Case 
Management

Interim Reclassifications 
and Program Adjustments

Chapter -Classification 
and Case Management Denied

M 2009 MSP
Classification and Case 
Management

Interim Reclassifications 
and Program Adjustments

Chapter -Classification 
and Case Management Non-grievable issue

M 2009 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Denied

M 2009 MSP Client Grievance Rights Grievance Process, General
Chapter -Client 
Grievance Rights Pending

M 2009 MSP Fiscal Management NULL
Chapter -Fiscal 
Management Denied

M 2009 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Denied

M 2009 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management Pending

M 2009 MSP Fiscal Management Accounting Procedures
Chapter -Fiscal 
Management

Substantiated and refered 
for staff action

M 2009 MSP Food Service
Food Service Management, 
General Chapter -Food Service Denied

M 2009 MSP Food Service
Food Service Management, 
General Chapter -Food Service Pending

M 2009 MSP Food Service

Meal Planning and 
Scheduling, General 
Guidelines Chapter -Food Service Denied

M 2009 MSP Food Service Special Diets Chapter -Food Service Denied
M 2009 MSP Food Service Special Diets Chapter -Food Service Pending
M 2009 MSP Health Care NULL Chapter -Health Care Denied

M 2009 MSP Health Care
Access to Health Care 
Services Chapter -Health Care Denied

M 2009 MSP Health Care Food Service Requirements Chapter -Health Care Denied
M 2009 MSP Health Care Health Care Chapter -Health Care Denied
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M 2009 MSP Health Care Health Care Chapter -Health Care

Denied or non-grievable 
issue referred for staff 
action

M 2009 MSP Health Care Health Care Chapter -Health Care Pending

M 2009 MSP Health Care Health Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2009 MSP Health Care Health Care Chapter -Health Care Withdrawn
M 2009 MSP Health Care Health Care Records Chapter -Health Care Denied

M 2009 MSP Health Care
Health Screening and  
Assessments Chapter -Health Care Denied

M 2009 MSP Health Care Mental Health Services Chapter -Health Care Denied
M 2009 MSP Health Care Mental Health Services Chapter -Health Care Pending
M 2009 MSP Health Care Pharmaceuticals Chapter -Health Care Denied

M 2009 MSP Health Care Pharmaceuticals Chapter -Health Care
Substantiated and refered 
for staff action

M 2009 MSP Health Care Pharmaceuticals Chapter -Health Care Withdrawn
M 2009 MSP Health Care Privacy of Care Chapter -Health Care Denied
M 2009 MSP Health Care Privacy of Care Chapter -Health Care Pending

M 2009 MSP Health Care Privacy of Care Chapter -Health Care
Substantiated and refered 
for staff action

M 2009 MSP Personnel NULL Chapter -Personnel Denied
M 2009 MSP Personnel NULL Chapter -Personnel Non-grievable issue
M 2009 MSP Personnel NULL Chapter -Personnel Pending

M 2009 MSP Personnel NULL Chapter -Personnel
Substantiated and refered 
for staff action

M 2009 MSP Personnel NULL Chapter -Personnel Withdrawn

M 2009 MSP Personnel

Conditions of 
Confinement,General 
Guidelines Chapter -Personnel Denied

M 2009 MSP Personnel
Prisoner Work 
Opportunities Chapter -Personnel Pending

M 2009 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Denied
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M 2009 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication Pending

M 2009 MSP
Prisoner 
Communication Prisoner Mail

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2009 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Denied

M 2009 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2009 MSP
Prisoner 
Communication Prisoner Telephone System

Chapter -Prisoner 
Communication Withdrawn

M 2009 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication Denied

M 2009 MSP
Prisoner 
Communication Prisoner Visitation

Chapter -Prisoner 
Communication

Substantiated and refered 
for staff action

M 2009 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Denied

M 2009 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Non-grievable issue

M 2009 MSP Prisoner Discipline Prisoner Discipline
Chapter -Prisoner 
Discipline Pending

M 2009 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property Denied

M 2009 MSP
Prisoner Personal 
Property NULL

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2009 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Denied

M 2009 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Non-grievable issue

M 2009 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Pending

M 2009 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property

Substantiated and refered 
for staff action

M 2009 MSP
Prisoner Personal 
Property Prisoner Personal Property

Chapter -Prisoner 
Personal Property Withdrawn
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M 2009 MSP Prisoner Records
Calculation of Prisoner 
Release Date

Chapter -Prisoner 
Records Denied

M 2009 MSP Prisoner Records Prisoner Financial Records
Chapter -Prisoner 
Records

Substantiated and refered 
for staff action

M 2009 MSP Prisoner Rights

Access to the Judicial 
System, Governmental 
Authorities, Agencies & 
Organizations which 
Protect the Rights of 
Prisoners Chapter -Prisoner Rights Denied

M 2009 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Denied

M 2009 MSP Prisoner Rights

Conditions of 
Confinement,General 
Guidelines Chapter -Prisoner Rights Pending

M 2009 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Denied

M 2009 MSP Prisoner Rights Programs and Services Chapter -Prisoner Rights Pending

M 2009 MSP Sanitation and Hygiene

Conditions of 
Confinement,General 
Guidelines

Chapter -Sanitation and 
Hygiene Pending

M 2009 MSP Sanitation and Hygiene

Laundry Service 
Operations, General 
Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2009 MSP Sanitation and Hygiene
Prisoner Clothing, Bedding, 
and Linen

Chapter -Sanitation and 
Hygiene Denied

M 2009 MSP Sanitation and Hygiene
Prisoner Clothing, Bedding, 
and Linen

Chapter -Sanitation and 
Hygiene Pending

M 2009 MSP Sanitation and Hygiene
Prisoner Personal Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied
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M 2009 MSP Sanitation and Hygiene
Sanitation and Hygiene, 
General Guidelines

Chapter -Sanitation and 
Hygiene Denied

M 2009 MSP
Security, Control and 
Operations Control of Contraband

Chapter -Security, 
Control and Operations Denied

M 2009 MSP
Security, Control and 
Operations

Prisoner Movement, 
General

Chapter -Security, 
Control and Operations Denied

M 2009 MSP
Security, Control and 
Operations

Search Procedures, 
General Guidelines

Chapter -Security, 
Control and Operations Denied

M 2009 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Denied

M 2009 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Non-grievable issue

M 2009 MSP
Special Management 
Prisoners Administrative Segregation

Chapter -Special 
Management Prisoners Pending

M 2009 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Denied

M 2009 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Non-grievable issue

M 2009 MSP
Special Management 
Prisoners

High Risk Management 
Status

Chapter -Special 
Management Prisoners Pending

M 2009 MSP Unit Management

Unit Management 
Operations, General 
Guidelines

Chapter -Unit 
Management Denied

M 2009 MSP Unit Management Unit Security
Chapter -Unit 
Management Denied
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M 2009 MSP Unit Management Unit Security
Chapter -Unit 
Management Pending

M 2009 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Denied

M 2009 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Non-grievable issue

M 2009 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Pending

M 2009 MSP

Work 
Opportunities/Industri
es

Prisoner Work 
Opportunities

Chapter -Work 
Opportunities/Industries Withdrawn
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M 2009 MCC
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2009 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2009 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2009 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2009 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2009 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Health Care Chapter -Health Care Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP
Food Service Management, 
General Chapter -Food Service Denied - After investigation

M 2009 MSP Prisoner Mail Chapter -Prisoner Communication NULL

M 2009 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
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M 2009 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2009 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - Not grievable

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Affirmed After Investigation

M 2009 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2009 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2009 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2009 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2009 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2009 MSP Disciplinary Segregation Chapter -Special Management Prisoners Affirmed After Investigation
M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation
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M 2009 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2009 MSP Health Care Chapter -Health Care Denied - After investigation

M 2009 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2009 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2009 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2009 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2009 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2009 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2009 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2009 MSP Disciplinary Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2009 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
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M 2009 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2009 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2009 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2010 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MCC Case Management
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MCC
Laundry Service Operations, 
General Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Prisoner Telephone System Chapter -Prisoner Communication Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation

M 2010 MCC
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance NULL

M 2010 MCC Management of Funds Chapter -Fiscal Management NULL
M 2010 MCC Infection Control, Bloodborne Chapter -Health Care Affirmed After Investigation

63



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome
M 2010 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely
M 2010 MCC Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care NULL
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2010 MCC Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MCC Health Care Chapter -Health Care NULL

M 2010 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MCC Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation

M 2010 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - Untimely

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation

M 2010 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights NULL

M 2010 MCC
Interim Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management NULL

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation

M 2010 MCC Case Management
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Infection Control, Bloodborne Chapter -Health Care Denied - After investigation
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Grievance Process, General Chapter -Client Grievance Rights NULL
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - Untimely

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation

M 2010 MCC Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MCC Calculation of Prisoner Release Chapter -Prisoner Records Denied - Untimely
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MCC Health Care Staff Training Chapter -Health Care Denied - Untimely

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - Untimely

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Privacy of Care Chapter -Health Care Denied - After investigation

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC Access to Health Care Services Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - Untimely
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care NULL
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M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
F 2010 MCC Governance and Administration Chapter -Health Care Denied - After investigation
F 2010 MCC Health Care Chapter -Health Care NULL

M 2010 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care NULL
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MCC
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations NULL

F 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2010 MCC Infection Control, General Chapter -Health Care Denied - After investigation

M 2010 MCC
Sexual Misconduct (PREA and 
Maine Statutes) Chapter -Victim Services NULL

M 2010 MCC Prisoner Mail Chapter -Prisoner Communication NULL

M 2010 MCC Administrative Segregation Chapter -Special Management Prisoners NULL
M 2010 MCC Privacy of Care Chapter -Health Care Denied - Untimely
M 2010 MCC Health Care Chapter -Health Care NULL
M 2010 MCC Programs and Services Chapter -Prisoner Rights NULL
M 2010 MCC Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2010 MCC Health Care Chapter -Health Care Denied - After investigation
F 2010 MCC Health Care Chapter -Health Care Denied - After investigation
M 2010 MCC Special Diets Chapter -Food Service NULL
M 2010 MCC Mental Health Services Chapter -Health Care NULL
M 2010 MCC Pharmaceuticals Chapter -Health Care NULL
M 2010 MCC Health Care Chapter -Health Care NULL

M 2010 MCC
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation
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M 2010 MCC
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MCC
Grievance Process, Medical & 
Mental Health Care Chapter -Client Grievance Rights NULL

M 2010 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MCC Health Care Chapter -Health Care NULL
M 2010 MCC Health Care Chapter -Health Care Denied - Untimely
M 2010 MCC Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2010 MSP Food Service Management, Chapter -Food Service NULL
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2010 MSP Canteen Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication NULL
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication NULL

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries NULL
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation
M 2010 MSP Unit Security Chapter -Unit Management Denied - Untimely
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M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2010 MSP Canteen Chapter -Fiscal Management NULL
M 2010 MSP Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service NULL
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Recreation Programming, 
General Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights NULL

M 2010 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation
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M 2010 MSP Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Canteen Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Not grievable

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights NULL

M 2010 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Interim Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management NULL
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Affirmed After Investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
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M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation
M 2010 MSP Canteen Chapter -Fiscal Management Denied - Untimely

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services NULL

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Not grievable

M 2010 MSP
Meal Planning and Scheduling, 
General Guidelines Chapter -Food Service Denied - Untimely
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M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations NULL

M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care NULL

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation
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M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Pharmaceuticals Chapter -Health Care Denied - Untimely
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication NULL
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Educational Programming
Chapter -Administration of Programs and 
Services NULL

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service NULL

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL
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M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Governance and Administration Chapter -Health Care NULL
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2010 MSP Safety/Sanitation Chapter -Unit Management Denied - After investigation

M 2010 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - Untimely
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M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Governance and Administration Chapter -Health Care NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Governance and Administration Chapter -Health Care NULL

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Affirmed After Investigation

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2010 MSP Mental Health Services Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Staff Chapter -Health Care Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Health Care Records Chapter -Health Care Denied - Untimely

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Health Care Chapter -Health Care Affirmed After Investigation
M 2010 MSP Health Care Records Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care NULL
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights NULL
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
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M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Not grievable

M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Canteen Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP
Recreation Programming, 
General Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Food Service Management, Chapter -Food Service NULL
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Special Diets Chapter -Food Service Denied - Untimely
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M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner/Resident Benefit Chapter -Fiscal Management Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2010 MSP Legal Assistance
Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Preservation of Evidence
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Preservation of Evidence
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management NULL

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
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M 2010 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely
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M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2010 MSP Health Care Records Chapter -Health Care Denied - After investigation

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Privacy of Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Affirmed After Investigation

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
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M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
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M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Prisoner Telephone System Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation
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M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2010 MSP
Annual Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Affirmed After Investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Recreation Programming, 
General Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations NULL

M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Code of Ethics Chapter -Personnel Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2010 MSP
Recreation Programming, 
General Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care NULL

M 2010 MSP
Interim Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management NULL

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Special Diets Chapter -Food Service Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication NULL
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication NULL
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M 2010 MSP
Interim Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management Denied - Not grievable

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - Untimely
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP
Evaluation of Unit Management 
Operations Chapter -Unit Management Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Health Care Staff Chapter -Health Care Affirmed After Investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Affirmed After Investigation

M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Special Diets Chapter -Food Service Denied - Untimely
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
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M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Not grievable

M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication NULL
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Records Chapter -Health Care Denied - Untimely
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2010 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation
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M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Canteen Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Safety/Sanitation Chapter -Unit Management NULL
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Canteen Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
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M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care NULL

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2010 MSP Governance and Administration Chapter -Health Care NULL
M 2010 MSP Governance and Administration Chapter -Health Care NULL
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Mental Health Services Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Canteen Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Special Diets Chapter -Food Service Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Canteen Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Prisoner Telephone System Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Mental Health Services Chapter -Health Care Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2010 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication NULL
M 2010 MSP Governance and Administration Chapter -Health Care NULL

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries NULL

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners NULL
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Mental Health Services Chapter -Health Care Denied - After investigation
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M 2010 MSP Control of Contraband
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Canteen Chapter -Fiscal Management Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Pharmaceuticals Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Health Care Staff Chapter -Health Care Affirmed After Investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Affirmed After Investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners NULL
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely
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M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2010 MSP
Meal Planning and Scheduling, 
General Guidelines Chapter -Food Service Denied - Untimely

M 2010 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Not grievable

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation
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M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2010 MSP Duty Officer
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2010 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation
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M 2010 MSP Safety/Sanitation Chapter -Unit Management Denied - After investigation
M 2010 MSP Safety/Sanitation Chapter -Unit Management Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Affirmed After Investigation

M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
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M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Records Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2010 MSP
Grievance Process, Medical & 
Mental Health Care Chapter -Client Grievance Rights Denied - After investigation

M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - Untimely
M 2010 MSP Canteen Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL
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M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2010 MSP Prisoner/Resident Accounts Chapter -Fiscal Management NULL
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2010 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2010 MSP Food Service Management, Chapter -Food Service Denied - After investigation
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M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation

M 2010 MSP Protective Custody Status Chapter -Special Management Prisoners Denied - Not grievable
M 2010 MSP Prisoner Telephone System Chapter -Prisoner Communication Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2010 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2010 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP
Laundry Service Operations, 
General Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
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M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2010 MSP Special Diets Chapter -Food Service Denied - Untimely

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Special Diets Chapter -Food Service Affirmed After Investigation

M 2010 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Access to Health Care Services Chapter -Health Care Denied - Untimely
M 2010 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2010 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner/Resident Benefit Chapter -Fiscal Management Denied - After investigation

M 2010 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely

M 2010 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation
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M 2010 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2010 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2010 MSP Classification System
Chapter -Classification and Case 
Management NULL

M 2010 MSP Health Care Chapter -Health Care Denied - Untimely
M 2010 MSP Health Care Chapter -Health Care Denied - Untimely

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2010 MSP
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2010 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Health Care Chapter -Health Care Denied - After investigation
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2010 MSP Prisoner Mail Chapter -Prisoner Communication NULL
M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2010 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2010 MSP Control of Contraband
Chapter -Security, Control and 
Operations NULL

M 2010 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
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M 2011 BCF Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2011 BCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2011 CCF Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 CCF Classification System
Chapter -Classification and Case 
Management Denied - Not grievable

M 2011 CCF Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2011 CCF Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 CCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 CCF Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2011 DCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2011 DCF Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely
M 2011 DCF Health Care Staff Chapter -Health Care Denied - After investigation

M 2011 DCF
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance Affirmed After Investigation

M 2011 DCF Access to Health Care Services Chapter -Health Care Denied - Not grievable
M 2011 DCF Pharmaceuticals Chapter -Health Care Affirmed After Investigation
M 2011 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2011 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2011 DCF
Conditions of 
Confinement,General Chapter -Prisoner Rights NULL

M 2011 DCF
Prisoner Personal Hygiene, 
General Guidelines Chapter -Sanitation and Hygiene Affirmed After Investigation

M 2011 DCF Access to Health Care Services Chapter -Health Care Affirmed After Investigation

M 2011 DCF
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance Denied - After investigation
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M 2011 DCF Health Care Chapter -Health Care Denied - After investigation

M 2011 DCF Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 DCF
Prisoner Personal Hygiene, 
General Guidelines Chapter -Sanitation and Hygiene Affirmed After Investigation

M 2011 DCF Prisoner Telephone System Chapter -Prisoner Communication Affirmed After Investigation
M 2011 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 DCF Disciplinary Segregation Chapter -Special Management Prisoners Affirmed After Investigation
M 2011 DCF Food Service Management, Chapter -Food Service Affirmed After Investigation
M 2011 DCF Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Access to Health Care Services Chapter -Health Care Affirmed After Investigation

M 2011 DCF
Prisoner Personal Hygiene, 
General Guidelines Chapter -Sanitation and Hygiene Affirmed After Investigation

M 2011 DCF Prisoner Clothing, Bedding, and Chapter -Sanitation and Hygiene NULL

M 2011 DCF
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 DCF Health Care Chapter -Health Care Denied - After investigation
M 2011 DCF Prisoner Records, General Chapter -Prisoner Records NULL
M 2011 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 DCF
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2011 DCF Prisoner Records Management Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 DCF
Prisoner Personal Hygiene, 
General Guidelines Chapter -Sanitation and Hygiene Affirmed After Investigation

M 2011 DCF Prisoner Visitation Chapter -Prisoner Communication Affirmed After Investigation
M 2011 DCF Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Calculation of Prisoner Release Chapter -Prisoner Records Denied - After investigation
M 2011 DCF Prisoner Clothing, Bedding, and Chapter -Sanitation and Hygiene NULL
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M 2011 DCF Infirmary Services Chapter -Health Care NULL
M 2011 DCF Health Care Chapter -Health Care Denied - After investigation

M 2011 DCF
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services NULL

M 2011 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2011 MCC Programs and Services Chapter -Prisoner Rights NULL
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MCC Health Care Chapter -Health Care Denied - After investigation

M 2011 MCC Protective Custody Status Chapter -Special Management Prisoners NULL

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC Classification System
Chapter -Classification and Case 
Management NULL

M 2011 MCC Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2011 MCC Health Care Chapter -Health Care NULL
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MCC Calculation of Prisoner Release Chapter -Prisoner Records Affirmed After Investigation
M 2011 MCC Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2011 MCC
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC Health Care Chapter -Health Care Denied - After investigation
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MCC Case Management
Chapter -Classification and Case 
Management NULL

M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation
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M 2011 MCC Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC Health Care Chapter -Health Care Denied - After investigation
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MCC Health Care Chapter -Health Care Denied - After investigation
M 2011 MCC Health Care Chapter -Health Care Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC Drug and Alcohol Testing of Chapter -Prisoner Discipline Denied - After investigation
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MCC Prisoner Visitation Chapter -Prisoner Communication Denied - After investigation
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
F 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

F 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MCC
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

F 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Mental Health Services Chapter -Health Care NULL
M 2011 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation

M 2011 MCC Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation

M 2011 MCC Administrative Segregation Chapter -Special Management Prisoners NULL
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M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MCC Health Care Chapter -Health Care Denied - After investigation

M 2011 MCC
Counseling and Treatment 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

F 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2011 MCC Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2011 MCC Health Care Chapter -Health Care Denied - After investigation
M 2011 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MCC Contact with News Media
Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Prisoner Mail Chapter -Prisoner Communication NULL

F 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Contact with News Media
Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MCC Health Care Chapter -Health Care Denied - Untimely

F 2011 MCC
Fire Safety and Fire Critical 
Incidents, General Guidelines

Chapter -Critical Incident Plans and 
Procedures Denied - After investigation

F 2011 MCC Food Service Requirements Chapter -Health Care Affirmed After Investigation
M 2011 MCC Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2011 MCC
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services NULL

M 2011 MCC
Sexual Misconduct (PREA and 
Maine Statutes) Chapter -Victim Services NULL

M 2011 MCC Health Care Chapter -Health Care Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MCC Health Screening and  Chapter -Health Care Affirmed After Investigation
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M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC Prisoner Work Opportunities Chapter -Work Opportunities/Industries NULL

M 2011 MCC
Sexual Misconduct (PREA and 
Maine Statutes) Chapter -Victim Services NULL

M 2011 MCC Health Care Chapter -Health Care Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

F 2011 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2011 MCC
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Canteen Chapter -Fiscal Management NULL
M 2011 MSP Privacy of Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2011 MSP Governance and Administration Chapter -Health Care NULL
M 2011 MSP Governance and Administration Chapter -Health Care NULL
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation
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M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation

M 2011 MSP Control of Contraband
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Programs and Services Chapter -Prisoner Rights NULL

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - Not grievable

M 2011 MSP Control of Contraband
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel NULL

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Untimely
M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation
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M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication NULL
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication NULL

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication NULL
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M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Staff Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Affirmed After Investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2011 MSP Canteen Chapter -Fiscal Management Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Canteen Chapter -Fiscal Management Denied - After investigation
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M 2011 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Pharmaceuticals Chapter -Health Care Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely
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M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2011 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2011 MSP Special Diets Chapter -Food Service Denied - After investigation
M 2011 MSP Special Diets Chapter -Food Service NULL

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance Denied - Untimely

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Canteen Chapter -Fiscal Management NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
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M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - Not grievable
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Canteen Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Affirmed After Investigation
M 2011 MSP Canteen Chapter -Fiscal Management NULL
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Canteen Chapter -Fiscal Management Denied - Untimely

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Abuse of process
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2011 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. NULL
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M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care NULL

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Not grievable

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Mental Health Services Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation
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M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Canteen Chapter -Fiscal Management Affirmed After Investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Telephone System Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Records Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
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M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - Not grievable
M 2011 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation
M 2011 MSP Food Service Management, Chapter -Food Service NULL
M 2011 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Food Service Management, Chapter -Food Service Affirmed After Investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Not grievable

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Not grievable

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - Not grievable

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Not grievable

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
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M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management NULL

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Programs and Services Chapter -Prisoner Rights Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation
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M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Special Diets Chapter -Food Service Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
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M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Affirmed After Investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Canteen Chapter -Fiscal Management Affirmed After Investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation
M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation
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M 2011 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2011 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Staff Chapter -Health Care Denied - Untimely

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - Not grievable
M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners NULL
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Affirmed After Investigation
M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Staff Chapter -Health Care NULL
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Staff Chapter -Health Care Denied - After investigation

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
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M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Special Diets Chapter -Food Service Denied - Untimely
M 2011 MSP Special Diets Chapter -Food Service Denied - After investigation

M 2011 MSP
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Special Diets Chapter -Food Service Denied - Untimely
M 2011 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - After investigation

M 2011 MSP Security Systems
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - Not grievable

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Canteen Chapter -Fiscal Management Denied - Untimely

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2011 MSP Canteen Chapter -Fiscal Management Denied - After investigation

M 2011 MSP
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely
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M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL
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M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Prisoner Records, General Chapter -Prisoner Records Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation

M 2011 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care NULL
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation
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M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication NULL

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2011 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Health Care Chapter -Health Care Denied - Untimely
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation
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M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2011 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2011 MSP Mental Health Services Chapter -Health Care Denied - After investigation
M 2011 MSP Mental Health Services Chapter -Health Care Denied - Untimely

M 2011 MSP
Use of Mechanical Restraints, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
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M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - After investigation

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Not grievable

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2011 MSP Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation
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M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2011 MSP Grievance Process, General Chapter -Client Grievance Rights Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - Untimely

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

124



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP Governance and Administration Chapter -Health Care NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Freedom of Access Act and 
Other Information Requests

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Clothing, Bedding, and Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - Untimely

M 2011 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2011 MSP Canteen Chapter -Fiscal Management Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Governance and Administration Chapter -Health Care NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely
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M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Health Care Staff Chapter -Health Care NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Canteen Chapter -Fiscal Management NULL
M 2011 MSP Unit Security Chapter -Unit Management Denied - After investigation
M 2011 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation
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M 2011 MSP Classification System
Chapter -Classification and Case 
Management Denied - After investigation

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - Untimely
M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline NULL

M 2011 MSP High Risk Management Status Chapter -Special Management Prisoners Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Health Care Chapter -Health Care Denied - After investigation

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP
Staff Communication with 
Prisoners-Residents-Clients

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2011 MSP Administrative Segregation Chapter -Special Management Prisoners NULL
M 2011 MSP Health Care Chapter -Health Care Denied - Untimely

M 2011 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation
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M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2011 MSP Food Service Management, Chapter -Food Service Denied - Untimely
M 2011 MSP Prisoner/Resident Accounts Chapter -Fiscal Management Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Abuse of process

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2011 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2011 MSP Internal Correspondence Chapter -Prisoner Communication NULL
M 2011 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - Untimely

M 2011 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation
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M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2011 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2011 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 BCF

Establishing, Developing, 
Implementing, Maintaining, and 
Revising of Departmental 

Chapter -Administration, Organization & 
Mgmt. NULL

M 2012 BCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2012 BCF

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL

M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2012 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2012 DCF
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services GRO Closed

M 2012 DCF Access to Health Care Services Chapter -Health Care Denied - After investigation

M 2012 DCF Administrative Segregation Chapter -Special Management Prisoners Affirmed After Investigation

M 2012 DCF Administrative Segregation Chapter -Special Management Prisoners Affirmed After Investigation
M 2012 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2012 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation
M 2012 DCF Prisoner Discipline Chapter -Prisoner Discipline COMM Denied
M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 DCF Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2012 DCF Pharmaceuticals Chapter -Health Care NULL
M 2012 DCF Pharmaceuticals Chapter -Health Care NULL
M 2012 DCF Pharmaceuticals Chapter -Health Care Denied - After investigation

M 2012 DCF
Accomodations for Prisoners 
with Disabilities or Other Chapter -Health Care Affirmed After Investigation

M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 DCF Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2012 MCC Health Care Chapter -Health Care GRO Grievance Dismissed
M 2012 MCC Health Care Chapter -Health Care GRO Grievance Dismissed

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners NULL
M 2012 MCC Pharmaceuticals Chapter -Health Care CAO Denied
M 2012 MCC Furloughs and Furlough Passes Chapter -Release Preparation Affirmed After Investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Not grievable

130



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners NULL

M 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights COMM Denied

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners NULL

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Denied
M 2012 MCC Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2012 MCC Health Care Chapter -Health Care GRO Grievance Withdrawn
M 2012 MCC Health Care Chapter -Health Care COMM Denied

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners COMM Denied
M 2012 MCC Health Care Chapter -Health Care GRO Closed

M 2012 MCC
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance NULL

M 2012 MCC
Safety Program, General 
Guidelines

Chapter -Physical Plant and Facilities 
Maintenance NULL

M 2012 MCC Health Care Chapter -Health Care COMM Denied
M 2012 MCC Health Care Chapter -Health Care CAO Denied

M 2012 MCC
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MCC Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation

F 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights NULL
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M 2012 MCC Prisoner Work Opportunities Chapter -Work Opportunities/Industries GRO Grievance Dismissed

M 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2012 MCC Programs and Services Chapter -Prisoner Rights Denied - After investigation
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation

M 2012 MCC
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance NULL

M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Dismissed
M 2012 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MCC Special Diets Chapter -Food Service Denied - After investigation

M 2012 MCC

Access to the Judicial System, 
Governmental Authorities, 
Agencies & Organizations which 
Protect the Rights of Prisoners Chapter -Prisoner Rights NULL

M 2012 MCC Release Planning Chapter -Release Preparation Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MCC Prisoner Mail Chapter -Prisoner Communication Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights CAO Withdrawn

M 2012 MCC Health Care Chapter -Health Care Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2012 MCC Health Care Chapter -Health Care GRO Closed
M 2012 MCC Unit Plans Chapter -Unit Management COMM Denied
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
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M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 MCC Food Service Management, Chapter -Food Service GRO Closed
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Affirmed
M 2012 MCC Health Screening and  Chapter -Health Care GRO Closed
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation
M 2012 MCC Health Care Chapter -Health Care Affirmed After Investigation

F 2012 MCC
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2012 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Affirmed
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Unit Plans Chapter -Unit Management COMM Denied
M 2012 MCC Health Care Chapter -Health Care CAO Denied

M 2012 MCC Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2012 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - Not grievable

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Affirmed
M 2012 MCC Internal Correspondence Chapter -Prisoner Communication NULL
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners NULL
M 2012 MCC Unit Plans Chapter -Unit Management GRO Closed
M 2012 MCC Prisoner Mail Chapter -Prisoner Communication GRO Grievance Withdrawn

F 2012 MCC Case Management
Chapter -Classification and Case 
Management NULL

F 2012 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

133



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners NULL

M 2012 MCC Protective Custody Status Chapter -Special Management Prisoners Denied - After investigation
M 2012 MCC Access to Health Care Services Chapter -Health Care Denied - After investigation

M 2012 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MCC Grievance Process, General Chapter -Client Grievance Rights COMM Denied
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

F 2012 MCC
Unit Management Operations, 
General Guidelines Chapter -Unit Management Denied - After investigation

M 2012 MCC
Supervision of All 
Categories/Custody Levels of 

Chapter -Security, Control and 
Operations NULL

M 2012 MCC
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance Denied - Untimely

M 2012 MCC Administrative Segregation Chapter -Special Management Prisoners GRO Closed
M 2012 MCC Health Care Chapter -Health Care GRO Closed
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn
M 2012 MCC Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation

M 2012 MCC
Annual Reclassifications and 
Program Adjustments

Chapter -Classification and Case 
Management Denied - Not grievable

M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - Untimely

M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Affirmed
M 2012 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2012 MCC
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MCC Health Care Chapter -Health Care NULL
F 2012 MCC Health Care Chapter -Health Care Denied - After investigation
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M 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights CAO Denied

M 2012 MCC Access to Health Care Services Chapter -Health Care Denied - After investigation

M 2012 MCC
Physical Plant and Facilities 
Maintenance

Chapter -Physical Plant and Facilities 
Maintenance CAO Denied

M 2012 MCC Food Service Management, Chapter -Food Service CAO Denied
M 2012 MCC Health Care Chapter -Health Care GRO Closed
M 2012 MCC Prisoner Visitation Chapter -Prisoner Communication Affirmed After Investigation
M 2012 MCC Grievance Process, General Chapter -Client Grievance Rights GRO Closed
M 2012 MCC Health Care Chapter -Health Care Denied - After investigation
M 2012 MCC Programs and Services Chapter -Prisoner Rights GRO Closed

F 2012 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

F 2012 MCC
Unit Management Staff 
Roles/Responsibilities/Staffing Chapter -Unit Management NULL

M 2012 MCC Health Care Chapter -Health Care GRO Closed

M 2012 MSP

Establishing, Developing, 
Implementing, Maintaining, and 
Revising of Departmental 

Chapter -Administration, Organization & 
Mgmt. GRO Closed

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Health Care Chapter -Health Care GRO Closed
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care NULL
M 2012 MSP Calculation of Prisoner Release Chapter -Prisoner Records COMM Denied
M 2012 MSP Programs and Services Chapter -Prisoner Rights Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
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M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene CAO Denied

M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations Denied - Untimely

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Telephone System Chapter -Prisoner Communication COMM Denied
M 2012 MSP Prisoner Telephone System Chapter -Prisoner Communication COMM Denied

M 2012 MSP
Meal Planning and Scheduling, 
General Guidelines Chapter -Food Service COMM Denied

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation
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M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Affirmed After Investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Affirmed After Investigation

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Meal Planning and Scheduling, 
General Guidelines Chapter -Food Service COMM Denied

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2012 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations GRO Closed

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied
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M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed
M 2012 MSP Health Care Chapter -Health Care COMM Denied
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
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M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Special Diets Chapter -Food Service GRO Closed

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Affirmed After Investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Not grievable

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Affirmed After Investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. NULL
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M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Affirmed After Investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Financial Records Chapter -Prisoner Records CAO Denied
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Code of Ethics Chapter -Personnel Affirmed After Investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services CAO Denied

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication NULL

140



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Affirmed After Investigation

M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP Administrative Segregation Chapter -Special Management Prisoners Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Denied

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. GRO Closed

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
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M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Fiscal Responsibility Chapter -Fiscal Management Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel CAO Denied

M 2012 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2012 MSP Food Service Management, Chapter -Food Service COMM Denied
M 2012 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - Untimely

M 2012 MSP Prisoner Movement, General
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Health Care Chapter -Health Care Denied - After investigation

M 2012 MSP

Access to the Judicial System, 
Governmental Authorities, 
Agencies & Organizations which 
Protect the Rights of Prisoners Chapter -Prisoner Rights NULL

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied
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M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Administrative Segregation Chapter -Special Management Prisoners COMM Denied
M 2012 MSP Health Care Chapter -Health Care CAO Denied
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services CAO Affirmed

M 2012 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services NULL

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Confidentiality of Prisoner Chapter -Prisoner Records Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene COMM Denied

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Prisoner Discipline Chapter -Prisoner Discipline Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation
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M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Affirmed

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property NULL
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - Untimely

M 2012 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries Denied - Untimely
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M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP Food Service Management, Chapter -Food Service GRO Closed
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Affirmed After Investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - Untimely
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Affirmed After Investigation

M 2012 MSP Governance and Administration Chapter -Health Care Denied - After investigation
M 2012 MSP Governance and Administration Chapter -Health Care Affirmed After Investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Health Care Chapter -Health Care Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation
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M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel Denied - After investigation

M 2012 MSP Fiscal Responsibility Chapter -Fiscal Management Affirmed After Investigation
M 2012 MSP Health Care Chapter -Health Care Denied - After investigation
M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2012 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. Denied - After investigation

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Abuse of process

M 2012 MSP
Religious Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Prisoner Mail Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Mental Health Unit
Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Health Care Chapter -Health Care Denied - After investigation

M 2012 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation
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M 2012 MSP
Conditions of 
Confinement,General Chapter -Prisoner Rights Denied - After investigation

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services Denied - Untimely

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services COMM Denied

M 2012 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services COMM Denied

M 2012 MSP Prisoner Mail Chapter -Prisoner Communication COMM Denied

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Food Service Management, Chapter -Food Service Denied - After investigation
M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation

M 2012 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services Denied - After investigation

M 2012 MSP Internal Correspondence Chapter -Prisoner Communication Denied - After investigation
M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - Untimely

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations NULL

M 2012 MSP Prisoner Personal Property Chapter -Prisoner Personal Property Denied - After investigation

M 2012 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene Denied - Untimely

M 2012 MSP Governance and Administration Chapter -Health Care Denied - Untimely
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M 2012 MSP Shift Operations
Chapter -Security, Control and 
Operations Denied - Untimely

M 2012 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 DCF Pharmaceuticals Chapter -Health Care GRO Closed
M 2013 DCF Calculation of Prisoner Release Chapter -Prisoner Records GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed
M 2013 DCF Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 DCF NULL Category -Personnel CAO Denied
M 2013 DCF NULL Category -Personnel GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Grievance Denied

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed
M 2013 DCF NULL Category -Personnel NULL

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed
M 2013 DCF Code of Ethics Chapter -Personnel GRO Closed

M 2013 DCF Industries, General Procedures Chapter -Work Opportunities/Industries GRO Closed
M 2013 DCF NULL Category -Food Services GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
M 2013 MCC Grievance Process, General Chapter -Client Grievance Rights GRO Closed
M 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC Health Care Records Chapter -Health Care GRO Grievance Withdrawn
M 2013 MCC NULL Category -Property GRO Closed
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M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights CAO Affirmed

M 2013 MCC NULL Category -Other CAO Denied
M 2013 MCC Programs and Services Chapter -Prisoner Rights CAO Denied
M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed

M 2013 MCC Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MCC Code of Ethics Chapter -Personnel CAO Denied

M 2013 MCC Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2013 MCC Case Management
Chapter -Classification and Case 
Management GRO Closed

M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Governance and Administration Chapter -Health Care GRO Closed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
M 2013 MCC NULL Category -Property CAO Denied
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC NULL Category -Other GRO Closed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Grievance Withdrawn
M 2013 MCC Prisoner Records, General Chapter -Prisoner Records COMM Denied
M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2013 MCC Grievance Process, General Chapter -Client Grievance Rights GRO Grievance Withdrawn
M 2013 MCC NULL Category -Other GRO Closed
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M 2013 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2013 MCC NULL Category -Food Services GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC NULL Category -Medical/Health Care GRO Grievance Dismissed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
M 2013 MCC NULL Category -Property GRO Closed

M 2013 MCC
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations GRO Closed

M 2013 MCC NULL Category -Personnel GRO Closed
M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed
M 2013 MCC Pharmaceuticals Chapter -Health Care COMM Denied
M 2013 MCC Food Service Management, Chapter -Food Service GRO Grievance Dismissed
M 2013 MCC Privacy of Care Chapter -Health Care COMM Affirmed
M 2013 MCC Governance and Administration Chapter -Health Care GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Grievance Dismissed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Withdrawn

M 2013 MCC
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations CAO Denied

M 2013 MCC NULL Category -Prisoner Rights GRO Closed
M 2013 MCC NULL Category -Medical/Health Care GRO Closed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC NULL Category -Other CAO Denied
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
F 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC Health Care Chapter -Health Care GRO Closed
M 2013 MCC NULL Category -Prisoner Rights COMM Denied
M 2013 MCC Code of Ethics Chapter -Personnel GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC NULL Category -Medical/Health Care CAO Denied
M 2013 MCC NULL Category -Medical/Health Care GRO Closed
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M 2013 MCC NULL Category -Medical/Health Care GRO Grievance Dismissed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Grievance Denied

M 2013 MCC NULL Category -Personnel GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2013 MCC Classification System
Chapter -Classification and Case 
Management GRO Closed

M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication GRO Closed
M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed
F 2013 MCC Code of Ethics Chapter -Personnel GRO Closed
F 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Dismissed
M 2013 MCC NULL Category -Property GRO Grievance Dismissed
F 2013 MCC Governance and Administration Chapter -Health Care CAO Denied
M 2013 MCC NULL Category -Food Services GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
F 2013 MCC NULL Category -Other GRO Closed

F 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Grievance Dismissed

M 2013 MCC NULL Category -Visits CAO Denied

M 2013 MCC Protective Custody Status Chapter -Special Management Prisoners CAO Denied
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
M 2013 MCC Prisoner/Resident Accounts Chapter -Fiscal Management GRO Closed

M 2013 MCC Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2013 MCC
Search Procedures, General 
Guidelines

Chapter -Security, Control and 
Operations CAO Denied
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M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication CAO Affirmed
M 2013 MCC Privacy of Care Chapter -Health Care CAO Denied

M 2013 MCC Protective Custody Status Chapter -Special Management Prisoners GRO Closed

M 2013 MCC Protective Custody Status Chapter -Special Management Prisoners GRO Grievance Dismissed
M 2013 MCC Prisoner Financial Records Chapter -Prisoner Records COMM Denied
M 2013 MCC NULL Category -Personnel GRO Closed
M 2013 MCC NULL Category -Personnel GRO Closed
M 2013 MCC Safety/Sanitation Chapter -Unit Management GRO Closed
M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2013 MCC NULL Category -Food Services GRO Closed
M 2013 MCC NULL Category -Prisoner Rights GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication CAO Denied
M 2013 MCC NULL Category -Prisoner Rights CAO Denied
M 2013 MCC Health Care Chapter -Health Care GRO Grievance Dismissed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication COMM Denied
F 2013 MCC Pharmaceuticals Chapter -Health Care GRO Grievance Dismissed

F 2013 MCC Classification System
Chapter -Classification and Case 
Management GRO Grievance Dismissed

M 2013 MCC
Use of Force and Firearms, 
General Guidelines

Chapter -Security, Control and 
Operations GRO Closed

M 2013 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2013 MCC Grievance Process, General Chapter -Client Grievance Rights GRO Closed
M 2013 MCC Code of Ethics Chapter -Personnel GRO Closed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2013 MCC Code of Ethics Chapter -Personnel GRO Closed

M 2013 MCC
Unit Management Operations, 
General Guidelines Chapter -Unit Management GRO Closed

M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication GRO Closed
M 2013 MCC Programs and Services Chapter -Prisoner Rights CAO Denied
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M 2013 MCC Health Care Chapter -Health Care COMM Denied
M 2013 MCC Governance and Administration Chapter -Health Care COMM Denied
M 2013 MCC Access to Health Care Services Chapter -Health Care CAO Affirmed
M 2013 MCC NULL Category -Medical/Health Care COMM Denied
M 2013 MCC NULL Category -Food Services GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC NULL Category -Food Services GRO Closed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2013 MCC Health Care Chapter -Health Care GRO Closed

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights CAO Denied

M 2013 MCC Administrative Segregation Chapter -Special Management Prisoners GRO Grievance Dismissed
M 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed
M 2013 MCC Prisoner Visitation Chapter -Prisoner Communication CAO Denied
M 2013 MCC Food Service Management, Chapter -Food Service GRO Closed

M 2013 MCC Prisoner Work Opportunities Chapter -Work Opportunities/Industries GRO Closed
M 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC NULL Category -Prisoner Rights GRO Closed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MCC NULL Category -Property CAO Denied
M 2013 MCC Food Service Management, Chapter -Food Service CAO Denied
M 2013 MCC Pharmaceuticals Chapter -Health Care GRO Closed
M 2013 MCC NULL Category -Medical/Health Care GRO Closed
M 2013 MCC NULL Category -Property CAO Affirmed
M 2013 MCC Special Diets Chapter -Food Service CAO Denied
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M 2013 MCC

Access to the Judicial System, 
Governmental Authorities, 
Agencies & Organizations which 
Protect the Rights of Prisoners Chapter -Prisoner Rights GRO Grievance Dismissed

M 2013 MCC Health Care Chapter -Health Care COMM Denied

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights COMM Denied

M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied

M 2013 MCC
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene COMM Denied

M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MCC Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MCC Pharmaceuticals Chapter -Health Care GRO Grievance Dismissed
M 2013 MCC Code of Ethics Chapter -Personnel COMM Denied

M 2013 MCC
Conditions of 
Confinement,General Chapter -Prisoner Rights GRO Closed

M 2013 MCC

Access to the Judicial System, 
Governmental Authorities, 
Agencies & Organizations which 
Protect the Rights of Prisoners Chapter -Prisoner Rights GRO Closed

M 2013 MCC NULL Category -Food Services GRO Closed
M 2013 MCC Health Screening and  Chapter -Health Care COMM Denied
M 2013 MCC Privacy of Care Chapter -Health Care GRO Grievance Dismissed
M 2013 MCC Prisoner Mail Chapter -Prisoner Communication GRO Closed

M 2013 MCC Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MCC
Unit Management Operations, 
General Guidelines Chapter -Unit Management GRO Grievance Withdrawn

M 2013 MCC NULL Category -Property GRO Closed
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M 2013 MCC Health Care Chapter -Health Care GRO Closed
M 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC NULL Category -Other GRO Closed
M 2013 MCC NULL Category -Property GRO Grievance Dismissed
M 2013 MCC NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP NULL Category -Prisoner Programs CAO Denied

M 2013 MSP NULL Category -Safety/Sanitation/Hygiene CAO Denied

M 2013 MSP NULL Category -Mail/Packages/Publications CAO Denied
M 2013 MSP Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP Food Service Management, Chapter -Food Service COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel CAO Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP Fiscal Responsibility Chapter -Fiscal Management CAO Denied
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M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. CAO Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Food Services CAO Denied
M 2013 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed
M 2013 MSP Food Service Management, Chapter -Food Service CAO Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP Food Service Management, Chapter -Food Service COMM Denied
M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP NULL Category -Property CAO Affirmed
M 2013 MSP Governance and Administration Chapter -Health Care CAO Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations CAO Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel CAO Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Personnel GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Medical/Health Care GRO Closed

M 2013 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed
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M 2013 MSP NULL Category -Medical/Health Care COMM Denied
M 2013 MSP NULL Category -Medical/Health Care COMM Denied

M 2013 MSP
Administration of Programs and 
Services

Chapter -Administration of Programs and 
Services COMM Denied

M 2013 MSP NULL Category -Other COMM Denied
M 2013 MSP NULL Category -Medical/Health Care CAO Denied

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Property CAO Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Medical/Health Care GRO Closed

M 2013 MSP NULL Category -Safety/Sanitation/Hygiene GRO Closed
M 2013 MSP NULL Category -Other GRO Closed

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. CAO Denied

M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP NULL Category -Food Services GRO Closed
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M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Medical/Health Care COMM Denied
M 2013 MSP NULL Category -Medical/Health Care CAO Denied
M 2013 MSP NULL Category -Medical/Health Care CAO Denied
M 2013 MSP NULL Category -Medical/Health Care CAO Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Personnel GRO Closed
M 2013 MSP NULL Category -Medical/Health Care CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Other CAO Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP NULL Category -Other CAO Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Property CAO Denied

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. GRO Closed
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M 2013 MSP NULL Category -Other COMM Affirmed
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Grievance Denied
M 2013 MSP Food Service Management, Chapter -Food Service CAO Denied
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Affirmed
M 2013 MSP Fiscal Responsibility Chapter -Fiscal Management COMM Denied
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Other COMM Denied

M 2013 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries COMM Denied

M 2013 MSP
Library Services, General 
Guidelines

Chapter -Administration of Programs and 
Services COMM Denied

M 2013 MSP Prisoner Work Opportunities Chapter -Work Opportunities/Industries COMM Denied
M 2013 MSP Food Service Management, Chapter -Food Service GRO Closed

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP NULL Category -Mail/Packages/Publications GRO Grievance Affirmed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations CAO Denied

M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Rights CAO Denied
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M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Rights CAO Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Other CAO Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Property GRO Grievance Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MSP NULL Category -Medical/Health Care COMM Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Visits COMM Denied
M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP Fiscal Responsibility Chapter -Fiscal Management CAO Denied
M 2013 MSP NULL Category -Prisoner Rights CAO Denied
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations CAO Denied
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M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care CAO Denied

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed
M 2013 MSP NULL Category -Personnel CAO Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP Access to Health Care Services Chapter -Health Care COMM Denied
M 2013 MSP Health Care Staff Chapter -Health Care COMM Denied
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP NULL Category -Prisoner Programs COMM Denied
M 2013 MSP NULL Category -Prisoner Programs COMM Denied
M 2013 MSP NULL Category -Other COMM Denied
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
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M 2013 MSP NULL Category -Personnel GRO Closed
M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP Prisoner Mail Chapter -Prisoner Communication GRO Closed
M 2013 MSP Internal Correspondence Chapter -Prisoner Communication COMM Denied
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Visits GRO Closed
M 2013 MSP NULL Category -Visits GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Finance GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel CAO Denied

M 2013 MSP NULL Category -Medical/Health Care CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs COMM Denied
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Personnel COMM Denied
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel COMM Denied

M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations CAO Denied

M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
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M 2013 MSP NULL Category -Mail/Packages/Publications GRO Closed

M 2013 MSP NULL Category -Safety/Sanitation/Hygiene GRO Closed
M 2013 MSP NULL Category -Medical/Health Care COMM Denied
M 2013 MSP NULL Category -Medical/Health Care GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP Fiscal Responsibility Chapter -Fiscal Management GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MSP NULL Category -Prisoner Rights CAO Denied
M 2013 MSP NULL Category -Prisoner Rights CAO Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations COMM Denied

M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Property COMM Denied
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Property CAO Affirmed
M 2013 MSP Internal Correspondence Chapter -Prisoner Communication GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP Intake Procedures Chapter -Intake And Orientation GRO Grievance Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed
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M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP
Sanitation and Hygiene, General 
Guidelines Chapter -Sanitation and Hygiene GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP NULL Category -Prisoner Rights GRO Grievance Denied
M 2013 MSP NULL Category -Food Services GRO Closed
M 2013 MSP NULL Category -Visits GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP NULL Category -Visits CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Religion CAO Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property COMM Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property CAO Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. COMM Denied

M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Medical/Health Care CAO Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel CAO Denied

M 2013 MSP NULL Category -Visits CAO Denied
M 2013 MSP NULL Category -Prisoner Programs CAO Denied

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP Governance and Administration Chapter -Health Care GRO Closed

164



Gender GYear LOC_CD_TX PolicyTitle NewCategory LevelOutcome
M 2013 MSP Food Service Management, Chapter -Food Service CAO Denied
M 2013 MSP Prisoner Personal Property Chapter -Prisoner Personal Property GRO Closed
M 2013 MSP NULL Category -Medical/Health Care COMM Denied
M 2013 MSP NULL Category -Prisoner Programs CAO Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP

Establishment of the 
Department, Its Administrative 
Units & Appointment of CAOS

Chapter -Administration, Organization & 
Mgmt. GRO Closed

M 2013 MSP NULL Category -Property COMM Denied

M 2013 MSP NULL Category -Mail/Packages/Publications CAO Denied
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Prisoner Rights COMM Denied
M 2013 MSP NULL Category -Property GRO Closed
M 2013 MSP NULL Category -Property CAO Denied
M 2013 MSP NULL Category -Visits GRO Closed
M 2013 MSP NULL Category -Food Services GRO Closed

M 2013 MSP NULL Category -Safety/Sanitation/Hygiene GRO Grievance Withdrawn
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP Governance and Administration Chapter -Health Care COMM Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP
Recreation Programming, 
General Guidelines

Chapter -Administration of Programs and 
Services GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed
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M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Closed

M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Personnel CAO Denied
M 2013 MSP NULL Category -Personnel GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP
Agency Policy for Employee 
Management Relations Chapter -Personnel GRO Grievance Denied

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations CAO Denied

M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Prisoner Programs GRO Closed

M 2013 MSP Shift Operations
Chapter -Security, Control and 
Operations GRO Closed

M 2013 MSP NULL Category -Prisoner Programs GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Prisoner Rights GRO Closed
M 2013 MSP NULL Category -Other GRO Closed
M 2013 MSP NULL Category -Other CAO Denied
M 2014 DCF NULL Category -Medical/Health Care GRO Closed
M 2014 DCF NULL Category -Medical/Health Care NULL
M 2014 DCF NULL Category -Property NULL
M 2014 DCF NULL Category -Medical/Health Care CAO Denied
M 2014 DCF NULL Category -Medical/Health Care NULL
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Other NULL
M 2014 MCC NULL Category -Medical/Health Care GRO Closed
M 2014 MCC NULL Category -Prisoner Rights GRO Grievance Denied
M 2014 MCC NULL Category -Other NULL
M 2014 MCC NULL Category -Property GRO Grievance Denied
M 2014 MCC NULL Category -Property GRO Grievance Denied
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M 2014 MCC NULL Category -Property NULL
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Food Services GRO Closed
M 2014 MCC NULL Category -Property NULL
M 2014 MCC NULL Category -Property GRO Closed
F 2014 MCC NULL Category -Visits NULL
F 2014 MCC NULL Category -Personnel GRO Closed
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Finance NULL
M 2014 MCC NULL Category -Medical/Health Care NULL
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Property GRO Grievance Denied
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Other NULL
M 2014 MCC NULL Category -Other NULL
F 2014 MCC NULL Category -Other GRO Closed
M 2014 MCC NULL Category -Canteen NULL
M 2014 MCC NULL Category -Property NULL
M 2014 MCC NULL Category -Visits CAO Denied
M 2014 MCC NULL Category -Visits NULL
M 2014 MCC NULL Category -Prisoner Programs GRO Closed
M 2014 MCC NULL Category -Other GRO Closed
M 2014 MCC NULL Category -Prisoner Rights COMM Denied
M 2014 MCC NULL Category -Prisoner Rights CAO Denied
M 2014 MCC NULL Category -Prisoner Rights GRO Closed
M 2014 MCC NULL Category -Other CAO Denied
M 2014 MCC NULL Category -Property GRO Closed
M 2014 MCC NULL Category -Visits NULL
M 2014 MCC NULL Category -Religion GRO Closed
M 2014 MSP NULL Category -Property GRO Grievance Affirmed
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Medical/Health Care COMM Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
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M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care NULL
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Medical/Health Care NULL
M 2014 MSP NULL Category -Medical/Health Care CAO Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied

M 2014 MSP NULL Category -Mail/Packages/Publications NULL
M 2014 MSP NULL Category -Medical/Health Care GRO Closed
M 2014 MSP NULL Category -Medical/Health Care COMM Denied
M 2014 MSP NULL Category -Medical/Health Care COMM Denied
M 2014 MSP NULL Category -Medical/Health Care COMM Denied
M 2014 MSP NULL Category -Medical/Health Care COMM Denied
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Finance NULL
M 2014 MSP NULL Category -Property CAO Denied
M 2014 MSP NULL Category -Property GRO Closed
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Property GRO Grievance Affirmed
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Food Services GRO Grievance Affirmed
M 2014 MSP NULL Category -Medical/Health Care NULL
M 2014 MSP NULL Category -Property GRO Grievance Affirmed
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M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Medical/Health Care CAO Denied
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Property GRO Closed
M 2014 MSP NULL Category -Food Services CAO Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Closed
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Food Services CAO Denied

M 2014 MSP NULL Category -Safety/Sanitation/Hygiene GRO Closed
M 2014 MSP NULL Category -Medical/Health Care GRO Closed
M 2014 MSP NULL Category -Medical/Health Care CAO Denied
M 2014 MSP NULL Category -Medical/Health Care CAO Denied
M 2014 MSP NULL Category -Property CAO Denied
M 2014 MSP NULL Category -Visits GRO Closed
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Personnel CAO Denied
M 2014 MSP NULL Category -Personnel CAO Denied
M 2014 MSP NULL Category -Personnel NULL
M 2014 MSP NULL Category -Other CAO Affirmed
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Other GRO Grievance Denied
M 2014 MSP NULL Category -Food Services GRO Grievance Affirmed
M 2014 MSP NULL Category -Food Services NULL
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property GRO Grievance Affirmed
M 2014 MSP NULL Category -Medical/Health Care GRO Closed
M 2014 MSP NULL Category -Property GRO Grievance Affirmed
M 2014 MSP NULL Category -Property CAO Denied
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M 2014 MSP NULL Category -Food Services COMM Denied
M 2014 MSP NULL Category -Food Services GRO Grievance Denied
M 2014 MSP NULL Category -Medical/Health Care GRO Grievance Denied
M 2014 MSP NULL Category -Property GRO Grievance Denied
M 2014 MSP NULL Category -Property NULL
M 2014 MSP NULL Category -Personnel GRO Closed
M 2014 MSP NULL Category -Property GRO Closed
M 2014 MSP NULL Category -Food Services COMM Denied
M 2014 MSP NULL Category -Religion NULL
M 2014 MSP NULL Category -Food Services CAO Denied
M 2014 MSP NULL Category -Property COMM Denied
M 2014 MSP NULL Category -Personnel COMM Denied
M 2014 MSP NULL Category -Other GRO Grievance Denied
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