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STATE OF MISSOURI 
, DEPARTMENT OF CORRECTIONS 
- ·FU.LTON RECEPTION & DIAGNOSTIC CENTER 

f?.O. BOX 190, 
FULTON, MO 65251 

FIRST !:ETTER HOME 

DOC NUMBER 
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Incarceration is often a d_ifficult time for offenders, ttleir families and friends .. Th;re are usuaify many question~ about the rules and 
regulations governing . the operation of the Oepartinent of Corrections that relatives . and mends want answered. This brief 
correspondence Will prov!de you wtth gene~! irrforrnation about the policies,. procedures ·and practiees -at Fulton Reception & 
Dicignostic Center, (FRDC);.however, there are other resources alsi:J avai!abfe to you as wen •.. , -· • . ! 

l : ., 

It is recommended that fa~ify members and friends b'ecome familiar With the Department of Corrections website at wwW.doc.mo oov 
which will pro"l(ide you with informafion·abo4t the c;lepartment's administration, facilities ~d guide/ires. Fr~m thaf site, inaiyiduals can 
also view the For Family and Fnends handbook, vl~"Y and subscribe·to the Inside ovt· Newsletter, and reatl jnore·abocrt th er Family 
Orientation Meetings hosted at the diagnosticfacilities. All ofihese resources wiU·provide'·many answers to yourquesiions. 
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· DIAGNOSTrC PROCESSING 
. i 

Durii:iQ' ·the initial admission process at the departmenrs diagnostic' centers; ·much infurmation is· gathered 
class,ification and accuracy cf file materials. The following is a brief summa·ry of the diagnostic and iAtake process. - . 

to ensure proper 
l 

When an offender arrives at the facirrty, per&onaJ pr~perty Is Inventoried and the. offender may: either mail unauthorized Items -~orne ¥It 
their e.xpem;~e, send ft. oLi wtth a visitor, or may opt 1o donate the items to charity. No cf:ianges can be' made regardinig the offender's 
decision of property disposal and all property muslbe dispesed of within 30 days. 

: I 

The .offender is processed and prcl.l!ided Initial hygiene supplie;s, clothing and bedding. lafOrmatlo.R regarding personal·.deserip!ic;in, 
em~fgency ncHiiiciation, ·.religious affiliation, .identification of potential ·enemies.within th'e depa~ent, take· a· DNA sample' as reqL,Jireq by 
law, m~dicaf and mental heattn hjstory-cuid ·immediate health care concerns are fdeRtffiea a.rid documented . . E.ach offender attends an 

. orient~tion program !fiat expfciins th~ fa.cility~s rules ati.d expectations. During this pr9gram, th_ey'.alscfrec9ive a·rulebook, deposit s!lps, 
papa~. ~velopes ,. g pencil and guidelinits about situations to .-avoi"tf during incarce.ration:'- Offenders. are e.ncourage9 'to _shai=El ·this. 
irrformation· with family. Medical staff also meets with each· offender to perform a physk:a1 e:Xamination, test for vcirrou:s diseases, 
adminlst-er a tetanus _!>hot, a.nd to obtain· a medloaf history to ensure medicai and p~escriptian ;weds are . addi~~sed:. Educatidoal, · 
mental health, IQ_" and yocatipnal testing occUrs over a period of several pays. fJnce this i_s c:Ompleted, the ofieneler is ~'ieh 2'SSiQned fa 
temporary hcusing pending re:view and ~ssessmen1 end to de!ermJne _their pem)anen.t a~~jgnme[lt within the department.· Overall; th.e 
offe1=1der c:m c;intii;;ip_cite the entirE?· diagnostiG process 10 !aka, on average, ab'1>ut !JO to 90 pays1 With transfer occurring after completion. 
This may vary, depending upon av~il'able.bed spate in oth_f!rfaciliti.es. - · · · · · 

• • . • • • • • . r . ~ 

TELEPHONE·ACCi:sS . · · . . .. 
Offen de.rs may r;iot ·receiv.e ·phone catis, ho~eyer, once a pe;sonal PIN number. has: been actPlat~d, offen_der~ :are allowed to make 
phone calls. Off'antiert iR th·e dfagnostic center5 have ·aceess to a telephone· dunrig· tecr~tion-p.eriotjs at-9:pQ a.m., 1 :Od p .rn. i!n::I 

. 7:00 p.m. daily. Phone calls are fiinited fO 15 ininutes per call. Calls can be rpade vii:r coliecl c'all, th·i:ough d7bit minutes p!Jrchaseq by 
the offender !n tlie car.teef.i, or through prepaid 1ime pul'Cha.sed. by the family. through- Securus_ Techn.cilogl.es Inc., the telep~sn~ 
vendor. ~ffender families who wish·to purclia~ prepala phone time, or discuss binlng or phone- praolem.s may call Securus' at (SOC) 
841-6591 1 a~~wen as their local seMce pr?vider. The Secutti.s web address is ~.seqirustec.net - · 

MAIL ACCESS . . 
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One of the most important things you, as a family member or frienc;I Ca.n do is to write regularly. W'hile ·offenders may .not receive i 
food; cJqtl')lng, cash, stamps, stationery or otl:ler lt~s thrtiugh the mail, letters are .encouraged. You may. writ~ as of!sn as you wfsh, i 
and with each lei!er,·you may send up to five 4· X 6 enclosures, clippings or photographs· (no ·Polaroids); but they l!lay not .contain : i 
nudity (to lncl1:1de chlldt:en), any pictures of offenders, cir other inappropriate content. Mall is subject to inspection. FG>(more specific ; I 
information abo·Lrt mall restrictions, yot:1 may visit the departmenfs website and read about it In the For Family_ and Pr/ends Han<:lbook. · I 
The following address should be _u9eel for an incoming man: . • . . . . r 

Fulton Reception & Diagnc;istic .Center 
(Offender Harne and DOC·Number)· 

·· P.O. Box.190, State· Road o 
Fulton, MO 65251 · . -



·, 

f.Y!SltlNG . · · ·. . . · . 
,. ~uring assignment to the ·aiagnosti~ .uni'!, one 2-hour, norx:ontact visit per month is. ~uthorized ~ith up to i approved visitors. The 

offender may request up to .a total of .4 approved visitors. These individuals must be immediate family members, (or lhe 4th may be a 
signtticant other). Visitors und.er the age of 18 must have a visiting application completed and signed by their parent or legal guardian. 
It approved, the minor must be accompanied by a visitor who Is at least 18 years of·age, also approv~d to visit the offends(. It is the 
offender's responsibmty to notify you tf you are approved to visit. Visits are held .on Friday, Saturday and Sundays from '9:30 a.m. to 
1:30 p.m. ~nd 2:30. p.m. to 6:30 p.m. (except for the 2.:30. p.m. visits on the third Thursday of the month which ls re.served for Famlly 
Orientation Meetings). VJSltors must have a valid state photo ID card if over 13, and those ·under 13 must ha.ve a 'birth certificate, 
school or state picture ID, or social security card to vertfy identity. It should be noted !:Mat visitors are·subject to search for contraband 
and all visitors are expected to c:Onduct themselves appropriately.' Language,· dress and behavior are ·expected to be orderly and 
proper and use or possession of alcoho~ drugs, weapons, a camera or any contraband is strictly prohibited. Refusal to comply wtth 
these orders may result in denial of visiting. privileges, arrest. and/or prosecution . . f\!o food (wffii ihe exception of infant's-formula and 
food), liquids· or cigarettes wm be permitted to be brought into the visiting rooni by visitors. Vending machines are available for visitors 
use only; however, there are no change machines available. Na· r1)ore than $30.ciO in coins per person wlli be permitted ln the visfting 
room and coins must 5e carried in· a clear plastic bag or container. Under no circumstances should food or drink items be purchased 
for the offer.:id~rs. ,.Sman lock~ra are available-to store keys, purses and warrets during '!isits; howl!ve"r, Jt is recommended that when 
possible, items be secured. irrthe vehicle. I.terns for infants may _include 1 clear bag for canying infant supplies, 6 diapers, 1 receiving 
blanket, up to 3 clear .plas~c !Jetties of pr~pared formula, juice or water, 1 c;lear no-spill toddler cup, 3 unopened plastic vendor 
containers of-baby food,.1 plastic pacifier, 1eett-ier and rattle, 1 small plastic feeding spoon and 1. unopened package of wet wipes or a 
smatr amou.nt of Wipss in a clear plastic bag. Meqication or fT!.edical equiprrierrt needed to maintain life such as nitroglycerin, insulin 
and insl.Jliri suppfies and oxygen or asthma inhalers may be takin Into' the facility in their original ~ntainer and only in the necessary 
·dosage for the visiting period. You shouldnomy staff !Jpon your arrival of the need far medication during v!~itation. If you ha'le special 
medicat equipment, such as a walker, wheelchair or surgically lmplarrted metal hardwpre, you should proi,'.ide a physician's st~tement 
Noti~e should be made In advance to the: offender's caseworker or institutional visiting room liaison to ensure staff are aware. of your 
r:,ieeds. · ·,· · . 

f.AMILYORJENTATION MEETH\JGS . . 
Each r:eeeptfori a.nd oMntation.center cifferS:-F-amily--or'ienlatloo-Meeti!::igs at-least .once ·each m~flth for tne families and friends of 
diagnqs'fic offenders. ··These. frieetings offer family members and friends an" oppqiiunfty to visit the facillty to attend an ori~ntation 
prog{i:frh.. During this hour-long meeting, ~taff provides inforrqation about wli.at to _expect during incarceratJon, srtuations to avoid, and 
tliey. explain some of the departmenfs ~ey policies ·8fld procedures. Family Orientailon MeetingS at FRDC are-held the third Thursday 
af each month at 2:30·p.rri. ~If you wish to attend an upcomi{lg me~ng please arrive at 1:30 i:>.in .. These wno attend the hour~or1g 
r:neeting .will r~ceive a 1-hour visit with the offender afterwards rt they have- been previously approved to visit This ·visit Will not count 
towards the. one approved _monthly visit. · · · · 

OFFENDER.PEPOSIT-S . . . 
Qffendera. will ·have 01 personal account, a'nd. l'l)oney may be deposited to. that account In· several' wafS. Th~e. fastest way to depqsit 
money to an offender ~ccount is to use eleclrqnic transfeir by an approved on-fine or Joe!al-money .transfer venc!or. Using this wire 
service will .ensure overnight trarismrttal for ri~xt bLtsiriess day's deposit It will s'till take 24 to 48 houra tt:i show. ui:;i on the account if 
received by the vendor's cut off time. The offender will receive notice of the deposit or may check their balance. cin a kiosk located 
inside -µie·facility. If .you wishi you 'may also r:nail a money order or cashier's check b:l Oifi?lider Finance·Servi~s. Mis~quri Q~parnnen~ 
af Corrections, P.O. Box 1609,. Jefferson· City, MO · .651'02. When doing· so, the cJieck must J:>e made p~y.a~le: · to the Mlssdurl 
Department of Corrections and accompanied· by a ~eparbnent of Corrections deposit sfip. Each Erffender has access ·10-deposlt forrris 
and can send the slips. to you at any. time. It.you have any questions, you may" caD Offenq~ Finf!nce Services at (573J 526-6445 or 
visit our website. ~ should be noted that If fin~ or fees .are rf)andated· by the courts ·for reimbursement of court co"sts, filing fees, child 
support, Intervention fees _or payment to a viaim co_mpensat!on fund, the d~rtrnent Is obligated by la~ to remove all or part of 
Incoming dep~its until the judgment is met in full. · · · · 

DIRECTIONS.TO FRDC . . . 
From Highway 70, tak-e Highway 54 West to Business 54, to ~cute 0, then tum left and the facility is loca1ed two miles ·o[i Vie left just 
past the Callaway County Sheriff's Office.. · 

QUESTIONS : 
Most of the Ume, your questlon5 can be resolved by visiting the deparonent's website at www.doc..mo.gov encj reviewing the ·For 
. Fam Uy and Friends link. It is recommer:ided that you call the caseworker to relay any. concerns you may have about an offender that 
cannot be answered via the website.. FRDC's phone number is (573) 592-4-04-0. · 

It should be. noted that this correspondence ls for ilif?rm-ational purposes only and information contained herein is subject to change~ 

· FRDC officials Will make the final determination on alt issues r;>r .questions raised regarding Jnstituti_onal matters~ 
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Incarceration is often a difficult time for offenders, their families and friends. There are t.isuaily many question~ about the rules and 
regulations govemlng .the operation crf the Department of Corrections that relatives ·and friends want answered. This brief 
correspondence will prov\de you with ·gener?l Information about the policies,- procedures ·and practites -at Fulton Reception & 
Diagnostic Center, (FRDCJ;.however, there are other resources alsp available to you as well •.. , · · ·· . 

• • I : \ 

It is recommended !hat fa~ify members and friends b
0

ecome familiar With the Department of Corrections website at wwW.doc.rno.oov 
:Which will proxitje )1ou with information'abol!t the c;lepartmer.fs administration, fai::flities ~nd guidennes. Fr':'m that site, ini:fiylduals can 
also view ths For. Family and Fnends handbook, yi~V{ and subscribe·to the Inside crot"Newsletter, and read _i-nore·aboat the- Family 
Orientation MeeUngs hosted al the diagnostic facilities. All ofiheSe resources will·provid'e·.-many answers to your questions. . 

. . . .. . . . . . . . .. . . . . . .. . .. ... ·_... -. . . .. 

· DlAGNOSTJC PROCESSING 
Durir:ig · the initial admission process at the departmenrs diagno.!ltic: =centers; ·much infOrmation is· gathered to ensure proper 
c:lass,ific:aticn and accuracy of file materials. The following is a brief sumnia·iy o~ the diagnostic and. iAt~ke process. 

When an offender arrives at the fadlity, pei's_onal prmperty is invenforled and the. offender may. either mail ur.ai..rthorized items -~ori:Je ¥i-~ 
their expens:e, send it-out wtt'i a visitor, or may opt to donate the items to charity. No cf:langes can be' made regardin@ the Offender's 
decision of property disposal and all property muslbe dlspased oi within 30 days. 

The .offender is processed and prcJ0ded lnffial hygiene supplie;s, clcithir:ig and bedding. fufurmatio.R regarding personal-.deseripti~n. 
em~rgency nothiCatJon, :.eflgfOus ~ffiliafion, .ideiitmcatlon -bf pateritiaI ·enemies"within th'E! d.epai:fmen~ take~ a"DNA sample' as req1,1lr:ed. by 
law, m~diCGI and mental h·ea!th hjstory·and immediate health care cancer.is are idet-itiiied' and documented. E,ach offender attends en · 

. orien~tion program tl'lat exp"!ains th~ fa.cillty'.s rules ari_d expectations. During this p_rc;igram, 1!1.e'/also "receive a ·rUlebook, deposit slips, 
. pa13e~. ~velopes ,. a- pencil and guidelin!!s about situations to .-avoltl during incarce.ration:·· Offenders. are enc:ouragep "to _shar..e this. 

information· with family. Medical staff also meets with each· offsnder to perforrTi a ph-ysiCaJ eXamination, test for va.rrous diseases, 
administer a tetanus ,;>hot, qnd to obtalrr a medical: hlstorY" to ensure medical and !J~escription needs are addr~l;_Sed'. Educatidnai,. 
mental health, IQ. and yoca!ipnal testing occl..irs over a period of several pays. Once this 1.s c.Ompleted, the o:ffenel~r is ttieh _a·sslsioed to 
temporary housing pending review and !l-Ssessmerrt and to determine _their perTTJanen.t a~gnmerit within the department· c'.l_verall; th,e 
offer:ider can C:jntic;:ip_~te the errlir~· diagnostic; process 1d take, on average, abE!ut pO to 90 P"ays1 With tca.nsfer occurring· after completion. 
This may vary., depemfins upon av~il'ablebed spate In ot~r fac:iliti_eS. - . . . . . ' . ' . ' . - . 

• • • . r •• . . 
TELEPl:fONE·ACCEsS '· . · · . .. • • 
Offenders may pot recelv:e .. phone catis, howeYer, once· a personal FIN number· has: been actblated, cffen_derli are allowed to make 
phene calls. Orrent!ers iR th"e dfagnostic ceiitera have ·aceess to a telephone· dunrig· tecre:ation. _p.eriasls at-9:p0 a.tn., 1:0d _p.m. rod 
7:00 p.m. daily. Phone cails are fimited fo 15 minutes per call. Calls c:a!'I be rpade via- colied ea!!, thi:ough ~7bit ri1Jnutes p!Jrcha~ec! by 
the offenc;fer in tlie canteer:I, or through prepaid -time ptil'cha.sed. by the family_ through- Securus_ )echn.ologi_es Inc., the telep~eina 
vendor. qm-enderfamilies who Wish·to purdia::fe prepaid phone time, or discuss bining ·eii- phonerproolems may call Securus at (800) 
8~6591, a.s.we!I as their local .service pr?vider. The Sec:Lir8s web address is WV(W.sec::-irustec.net • · : 

. MAIL ACCE·SS . I 
One of fhe most important things you, ~ a family m~rriber or friern;l ·can do ls to write regularly. 'Nhlie offenders may . . not receive : J 

food,- clqtiJing, cash, ramps, stationery or otber it~s thrQugh the man, letters are .encouraged. You ma:r:: write. a:s often as you wrsh, i 

and with each leiter,·you may send up to nve 4·x 6 enclosures, clippings or photographs" (no .Polaroids),' but they !!lay not .contain ' _: I 
nudity (to lncl1::1~e childr:e£n), any pictures of offenders, cir other Inappropriate content. Mail ls subject to inspeclion. FG>r"more specific . :,· /' 
ihformafion about mail restrictions, yeti may visit the departmeffi's website and rsad about it In the For Family_ and Friends Han"dbook. 
The following address should be .u~eel for ~I i~coming man: I 

Fulton Reception & Dlagni;istic .Center 
(Offender Harne and DOC· Number)· 

P.b. Sox 1so, state' Road o · 
Fulton, Mo. ss2s1 · . 
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VISITING . . . . , 
· During assignment to the ·diagnoSUc unit, one 2-hour, non-conlact visit per m'onth is. authorized with q:i to i approved visitor.s. The 
offender may request up to _a total of .4 approved visitors. These individuals must be immediate family m"embers, (or lhe 4th may be a 
signiiicant other).. Visttors und_er the age of 18 must have a visnfng application compl&...d and signed by their parent or legal guardian. 
It approved, the minor must be accompanied by a visitor who is at least 18 years of·age, also approv~d to visit the offsnde~. It is the 
offender's responsibility to n"otify you if you are approved to visit. Visfts are held .on Friday, Saturday and Sundays fiom "9:30 a.m. to 
1:30 p.m. ~nd 2:30. p .. m. to 6:30 p.m. (exceplfor the 2:~0 p.m. Visits on the third Thursday of the mo.nth which is reserved for Family 
Orientation Meetings). Visitors must have a valid state photo ID card if over 13, and those ·under 13 must ha.ve a "birth certificate, 
school or state picture ID, or social security card to verify identity. Jt should be noted !:Mat visitors are ·subjed to searth for contraband 
ani:I all visitors are expecled to conduct themselves appropriately." Language,· dres3 and behavior are· exp'ected tci be orderly an~ 
proper ar:id use or possession of alcohol, drugs, weapons, a eamera or'any contraband is strictly prohibited •. Refusal to cximply wtth 
th.ese orders . may result in denial of visiting_ privUeges, arrest and/or proseculion. . J\!o food (with the exception of infanrs.formula and 
food), liquids· or cigarettes will be permitted to be brought into the yisiting room by visitors. Vending m~chi!')es are available for visitors 
use only; however, there are no change machines available. No. more ttian ~o.cio rn coins per person will be permitted in !he visiting 
room and coins must ce carried In· a clear plastic bag or container: Under no circumstances should fo.od or drink items be purchased 
for 'the offeF)d~rs. _.Small lock~rs are avallable·to store keys, purses and wallefa during '!isit.s; how~ver, it is recommended tMat when 
possible, items be secured. irrth& vehicle. · Items for inf.ants may.include 1 clear bag for canying infant supplies, 6 diapers, 1 receiving 
blank~. up ft? 3 clear .plastic potties of prepared formula, Juice or water, 1 c;lear no-~pm tOddler cup, 3 unopened plastic vendor 
containe.rs of·babyfood,.1 plastic pacifier, 1eetl:1erand rattle, 1 small plasl'ic feeding spoon and 1. unopened package of wet Wip~ or a 
small" amount of wipes In a clear plastic bag. Medication or medical equipment needed to maintain life sueh as nitroglvcerin, insulin 
and insuliri su,ppfies and oxygen or asthma inhalera may be taken into' the ractlity In their original c9ntainer and only in the necessary 
-dosage for the visiting period. You should notify staff LJpon your arrival of the need for medication during vi~ltation. If you ha'\l.e sp.ecial 
medfcaf. equipment, SUCh as a walker, Wheel cha fr or SUrgJcally implanted matal han:JWE'ire, you sfiouid pro'<'.}de a physician's st~temerrt.. 
Noti~e should be made in .advance to ihe offender's caseworker or ins1itutlonal visiting room liaison to ensure staff are aware. of your 
Qeeds. · ·,· · · 

FAMILYORJENTATION MEETI!ilGS . . 
Each reeeptrori a[ld ori~ntation.center offeF.s. F-arhily- Onenk\fion-Meetmgs at· least .ones -each t'l'i~Ath for tjie families and friends ·of 
diagnqstic offenders. ··These. i)'1ee'tings offer family members and friends an" oppqttunrty to visit t"'le facility to attend an orientation 
progt.fm. During this hour-long meeting, staff provides irrfcrm.ation about wli.at to _expect during incarceration,. srtuations to avQid, and 
they. explain some af t~e d~p~enfs Jcrey policies ·aAd procedures •. fam~y Onentation Meetlng$ ~t FRQC are:held the third Thu~d~y 
of each month at 2:~o·p.m. Jfyou wish to atl:t;nd an upcomiog meeting please arrive at 1:30 ~i.m .. Those who attend the hour-long 
rpeeting .Will r:eceive a 1-hour visit wi'tt1 the offender a:fter.vard.s if they have- been previoi:Jsly approved to visit. This"visit WU! not count 
towards the orie approved _morrthly visit. . · . . · . . · . · . · 

OFFEflDER.J:)EPOSIT-S . . 
Offenders. will ·have <\ personal account, and. fl)aney may be deposited to. that acco\,lnt In" severat war-.. Th~. fa~est way to depqsit 
money to an offender ~ccount is to use eleclrQnic transfeir by an approved· o_n-line or local. mor:iet -transfer venqor. Using· this wire 
service wilT .ensure overnight trarism.ittal for n·~'XI: bL1.siriess day's deposit It will s"tln take 24 le 48 hourn tGJ show. Ut=i. on the account- if 
received by the vendor's c:ut off time.. TI:ie offender will receive notice of the_ deposit or may ~eek fh~r balance. Ofl a kiosk loc¢ed 
inside !he·faciltty. If .you wishi you "may also i:nan a money order or cashier's check tp Offf?T'ld.er Fi~ance·S~s, ~is.squri p~partmen~ 
of Corrections, P.O. Box i.509,. Jefferson· City, MO · .65102. When- doing· so, the cfieck musq>e made p~y.a~re:· to the Missciuri 
Department of Corrections and accompanied· by a Department of Corrections deposit sfip. Ea.ch Qffender has !'lccess 'to-deposit fornis 
ancl can send the slips. ta you at any.!imS. !(you have any questions, you may· call Offend.~r Fin!'3nce Services at (573J 526-6445 or' · 
Visit our website. ~should be noted that if~ or~es.are n;anda1ed'by the courts .for reimbur.sement of courtco"sts, filing fees, child 
support, lnterv=...ntion fees _or payment to a victim compensa'fion fund, tlie·dep?rtment ls obligated by law:. to remo't'e all or pil.1 of 
incoming dep95its untI1 the judgment rs met in full . . . . ' . . . . . : 

DIRECTIO!-lS. TO FRDC . . . 
From Highway 70, take Highway 54 West 1o Business 54, to f'.loLite 0, then tum leit arid tlie facility ls loca1e<:I two miles ·orj tlie left just 
past the Caila¥(ay County Sheriff's O~ce. · 

QUESTIONS : . 
Most of the time, your question5 can be resolved by visiting the departinerrt's website ·at www.doc.mo.gov anc( n~viewing the ·For 
. Family and Friends link. It is recommer:ided that you call the caseworker- to relay any. concerns you may have about an offender 1hat 
·cannot be .answered via the website... FRDC's phone number is (573) 592-4-0'40. . . · 

It should be. noted that this correspondence is for irif~nn-ational purposes only and information contained herein Is subject to change.: 

· FRDC oflieials will make the final deter:rtinatlon on.all issues gr .questions raised regarding in.sti~onal matters~ 
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FULTON REC~PTION .AND DIAGNOSTIC CENTER 
FAMILYORIENTAUONl\ffiETING . 

. . 
• • I o 

We understand the incarceration of a· loved one is difficuli fDI :fiunily and .friendS. With 
sentencing often comes a number of questions about the DepartmeJ;i.t's operations and the 
diagnostic process at: the Fulton Reception and Diagnostic Center. To provide you with 
fufopnatio.n _about our agency, w~ cordially extend ·an :in.Vitation to attenel a Family 
Orientat:ig~ meeting· at this facility. · · · · · 

. . 
· Each orient8:tion meeting will be conducted o.n the third Thursday of each monfu at 2:30. 

p.m Flease tzyto anive by 1:30 p.m and no later than 2:00 p.m. for process:in.g prior to 
the orien:tatio_n. Please be aware that we have a strict dress code that is strictly enforced. 
Childr~.n will not be permitted to attend this meeting or. th~ foiloWjng visit as we wish to · 
me the program is prod:uct±ve and comfortable foI all. In !!ddilinn, perE!oD.al iBSU:es 
regarding a specµic p ff ender Will not be addressed in this forum. · 

. . 
After the :program, those who attend will be granted a special visit with their lov¢d on~, 
provided they are on the offender's visiting Bst. This viS:it will not counf towards your 
cine allotted monthly visit. A maximmn of three visitors, per-offender, .none of ·which · 
may be.childrbn, may beg!Il the visit followmg the family orien:tatidn. · However, visits 
may be liriri:ted !iepen.dent ·upon available vis:it:in.g room space: You may receive only one 

· special orientation visit, even if you ch.Oose to attend another meeting at a later da±e. If 
· . you plan· to attend a meeting and vis:it afterwards, we encomage you to contact this 

fucility (573/592.-4040) 'to eosure that your loved one·remafus orisite and has not been 
· transferred to another facility. . · 

D:irections to the facil±ty: From Highway 70 take Highway 54 West ~o Fulton B-qsmess 
54, t6 Route b, tam left and the facility is _ lo.cated two miles on the left (Nst paSt the 
Callaway County Sherif!s Departm.en.t). 

We hope that you_ accept this invitation -to attend a. :i;neeting to learn about the Depcirtme;at 
of Correcti6ns- and the ~on Reception and Diagnostic Center. We realiZe ·the 
!rnportance offunily and friends. to offenders, We also understand that their successful 
reentry into saciety depends in a large part on a strong Sllpport system. We hope that this · 
meet:fug -will heJP to develop a _paltn.~h:i:p with you to address issues necessary to heJ±> 

. ~em with tbeir succ~ssful rieen:tcy effo~. My staff and I ~oak forward to meeting you. 

· siuc~ely, 

c::h/J~/J-L 
. ~~N'~. 6)1/'"~ . . 

Fulton f3.eceptian & D!agnostic qenter_. 

.I 



IRIS IS PROVfl'.BD FOR YOUR INFORMATION byFRl(·. MAILROOM 
OFFENDE~. JAME AND DOC# MUST APPEAR d . ·~LMAIL. 

. . 
Contraba.nd/Unauthorized'-Items a.re ·not limited t~ the p·ar&I list ot'items.below: · 

. . :. - - - . 

Sexually·e~licit writing and photos containing nudity, -including bare chested children and adult females 
· · .will be senl to the censors£¥.µ committee. · 

Stamps, any type of monies/fimd.9, ·(i.e. money ord~, cash, checks) . . 

A.rry ph-otos of offenders. Polaroid .photos, even if the backing is removed. fhotos may not exceed 4 x 6 
· in ·size . ."Cards, newspaper clippings, handmfo:de crafts/col~nings (c=Ve:n ~stic items from ~dren), etc. · 
can't exceed 8 w· x u ". . . . . 

; 

Mail may contain letters from more tha..a. one persob. (exclud.iri.g multiple offenders), but alt letters must be 
to the o.ffCI!._der to whom the letter is adcftessed. . . . . . . .. 

Unknown ru.Ostanc-e.s, body .fl~d.s, ba:ir7 'glue, e~~ve glitter, post_e;::r"putty,_ sti.ck:f tacky, JaminaJed items 
'(a:i::J.y ~b~ce obstructing a sean::h), powdered or aey other Substance appearing to 'create~ possible . . 
safety, health, or sailitati.on hazard. · · · 

Blank statiomzyl'paper1 blank. or. s~lf-addressed enYelopcs (e:ccept tli~se d.irectl;t from vei:idors) , unsi~ ._ . 
greeS:llg-ahd post ·cards. . ·· . . . · . ; · · .: · ·· 

Clip,P.i.n.gs/eo.~losu:es th.at exceed fi:ye (5) pages ill ad.d.iti.on to the ICttcz; or photos, which includes futernet 
pages, Crossword puzzles, draWi:ngs, ciutoom, newspaper articles. Labels and stic:.kcrs are not allowed to 

. -~-eB£-le-ssd. msJ.cie a?.L"f rna-iHBg. . · . · . . . . . . • . .. · .' 
. . .. . 

Residc:nts ofHµ 17 & 18, ONLY,me··a.n.owednewspapers, ~es and cata,logs; !h.eyIIlll.Stbc . · 
receiveq clire.ctfy from·t:h.e vendor. · 

Rell~mu publications must' be recd:V-ed c!.irectl.y from the vendor. All resici.ci:its aI6 all~wed. ~- receive 
tb..esc. . . . . . . 

: W.ritings (ex°ample; codes, gaD.g materiai), ~wings, intcmet p~toubi, photos andmagazfil.e p_ages th.9.t 
. do nat ine;t ceosarsl:rip gui~lines· will be r:.ej ected. 

' . . 
-GFOG-tmg_ ~- I?l\:lSt net- e-:meed. 8-~~~-tJ.~..M~-.gr~ifug. cards cir "card, which contain 

batteries or metal Pieces, will not be permitted.: HOi:ru::made cards wl:iich have lzjreis that ar.e taped or 
glued will beretumed.. NO UNS!qNED ~s. ~ · 

.. .. 
Bubble and padded en.-VeloPes are not a.cceptable and w:ill 9e returned. to send.a.. .= 

Calendar guldillues: '.cal~ m.nst be pUrcbased iiwcCordance with offec.defs µmd.s 
0

0r Sellt m"at no 
cost from a vendor._ The calcodar must be no larger than 11" x 1 T' when open. ·The calei;idar mDst not . 
contain a metalspiralor other secmity amcans. . . . .. . . 

Instructions fur mailing IIWn:ies'fUlids are as foD(Jm: . . · . 
"Monc:y orders, ~anal checks and cash woii't be accep.ted at tJ+e institution and will be returned as . 
COI;Jtra.Da;nd. .Money orders ~ be made payable to th.e MO Depactm.ent of cOitcctions and milled 
to: . . . 

Offen.dee Finance Services· 
Missouri Degartm.cnt of Corrections 
r·o so·x.' t 60CJ 
JeEfersou Ciryr MO 65 l 02 



FULTON RECE:PTION .AND DIAGNOSTIC CENTER 
FAMILYORIENTATI;ONMEETING . 

.. . ' . 
Vve understand the incarceration of a loved one :il3 difficult for family and .friends. With 
sentenc:in.g often comes a number of questions aoout the Departm.~t· s operations and the 
diagnostic process at the Fulton Reception and Diagnostic Center. To provide you wfth 
fufo~ation _about our agency, we cordially extend . an in.Vitation to attend a Family 
Orientatign, meeting· at this facility. · · 

· Ea.ch orientilion meeting will be conducted on the third Thursday of each month at 2:30. 
p.m. Please try to an±ve by 1:30 p.m and no later than 2:00 p.m. for processing prior to 
the orientation. Please be aware that we have a strict dress code that is strictly enforced. 
Cbildr~n will n0t be permitted to attend this meeting or the foilowjng visit as we wish to 
ensure the pro gram is productive and comfortable for all In l!!id:ition, personal issues 
regardfilg a spectfic offender Win :n.ot be addressed in this forum. · 

. . 
After the program, those who attend will be granted a special visit with the:ir loved one, 
provided they are on the offender's visiting Ilst. This viSit will not count to_wards your 
on.e anotted monthly visit. A maximum of three visitors, per. offender, none of which · 
may be. children, may begill the visit folloW:ing the family orien.tatio"n. However, visits 
may be liririted 4ependen± upon availabie visiting room space. You may receive only one · 

· special orientation visll, even if you ch.Oose to attend another meeting at a later date. IT 
you plan: to attend a meeting and visit afterwards, we encourage you to contact this 
fucility (573/592.-4040) to ensure that your loved one·remaim oD.site and has not been 

-transferred to an.other facility. . · 

Directions to the facility: From High.way 70 take Highway 54 West ~o Fulton B-q.smess 
54, to Route b, tum left and the facility is located two miles on the left Gust past the 
Calla-way County Sh~ s Department). . 

. . 
We hope that you. accept Uris invitation -to attend a. I;D.eeting to learn about the Department 
of Corrections and the Fulton Reception and Diagnostic Center. We rea.l:iZe ·the 
importance of family and friend~ to offenders, We also understand that thdr successful 
reentry in.to saciety depends in a large part on a strong support system We hope that this · 
meetil:ig-will hel:P to develop a pal:tn~sh.ip with you to address :issues necessary to help 

· ~em 'With their su.cceasful reen:trj effurts. My staff and I look forward to meeting you. 

· sm.c~cly, 

4c~/J-L 
. @"'~Q!F.~, 6)//~ . . 

Fulton f3.eception & Dia.gnostic qenter. 



. TRIS rs PROVIDED FOR Yo'UR INFORMATION oy FR.Lr·' MAILROOM 
· . OFFENDE.K JAME AND DOC# MUST A.PPEAR d. .. i.LL MA.IL. 

Contra.band!Unauthorized'IteWs are ·not limited ~the p·uml list o'f"·items. below:. 
~- ... . . 

Sexua.IJy·e:cplicit writing~ photos containing nudity, in.eluding bare chested clilldren and adult females 
.will be sent to the censorsI;fi.P committee. · 

. -· . 
Stamps, any type of moc.iesffun.dg, (i.e. money orders, cash, checks). 

Any photos of o.ffco.dm. Polaroid photo~, ev.en if the backing is removed. Photos may not exceed 4 x 6 
· in size . .°Cards, newspaper clippings, ban<lm:a:de crafts/col9rin.gs (eY-en ~stic items from cbpdreo), etc. ·. 
can't exceed B W' x 11 ". · · 

~ . 
Mail may contain letters from more than one perso"n (exdud.i.ri.g multiple offenders), but all letters must be 
to the o.ffen_der to whom the letter is addtessed. · . · · · . . 

U.aknown ru.Ostan~. body ncids, hm, giue, e."tcessive glitter, post¢ putty, sticky tacky, la.mina,t.ed it~ms 
(a:i:iy ~ub~ce obstruc~ a search), powdered o-r a.cy other Substance appearing to 'create~ possible . . 
safety, hc:altb, or sallitation h.azaid. · 

Blank stationaryfpaper1 blank or. s~lf-addressed envelopes (except tliase directly from vend.ors), tmsig:iJ.ed -~ 
greefiiig-ab.d post ·cards. . ·· · ' · · .: · ·· 

ClipP.i.ngsf en~loSl.lres th.at exceed .fi:ye (5) pages in addition to the lciter: or pb.otos, which inclu.d.es futemet 
pages, crossword puzzles, drawm.gs, cartoons, newspaper articl~. Labels and sticlcers are DDt allowed to 

. ·M-@E.desed i::a,s.ide a.E."i"' ma-iJ.jMg. . · . . _ . . • . . • · 

. . . 
Residents of Irµ 17 & 18, ONLY. are··anowed newspapers, ~es and catalogs; \:hey must be . 
receiveq clire.ctfy §:om·th.e vend.or. 

ReliP;i~~ publications must" be recci-ted ti.irectly from the vendor. All residents arc allowed ~ receive 
these. · · · · · 

:W,ritings (example: cod.es, galig ma.tcria.1), cka:wings, internet pt:4itoutS, photos and magazine pages ~t 
. do not i:nee.t censorship guidelines· will be r.e}ected. " · · · 

-G:cMti:a.g ~· m.:J:St net-~-~!:!it.-lJ.~...M:~-g:r~ifu~ cards or 'card. which coutrin 
batteries or metal :Pieces, will not be pe.mritted Hbm.CaJade catds which have layers that Me taped or 
glued will beretumcd. NO UNSI~NJ;D ~s. ~ 

Bubble and padded en:velopcs -are not s,.cceptable and will ~e returned. to send.er .. 
. . 

Calendar guidelines: Calendars must be purchased in,,acC.ordance witb. offend~s :pmd.s ·or se1l.t m.·at no 
cost from a vendor .. The calendar must be no larger than 11" x 17" when open. ·The calendar mllst not 
COil~ a metal spiral or other secority concerns.. . . 

. -
Inrtrudions fur nWling moniesfftuids are a.s fol1Gw1>: . . · 

"Money orde.rs, personal checks and cash waii't ~accepted at the institution and will be retunied as 
C0J;1.traba;nd. Money orders ~ be made payable to the MO Department of Corrections and milled 
to: 

off ea.dee F.i::n.ance Sa-vices· 
:Missouri D92arfme::nt of Corrections 
rn so·x' I 60Q 
J e. Efersou City r t ... 10 65 l 02 



·State of Missouri 
DEPARTMENT OF CORRECTIONS 

Ad Excelleum Conamur - awe Strive Towards Excellence" 

Date: March 12, 2014 

To: Friends and Family 

From: Twyman, Shawn; Assistant Warden FRDC 

Subject: Visiting 

1ostic Center 
P.O. Box 190 
ssouri 65251 

As of April 1, 2014 visitation at FRDC will change. All incoming offenders will 
be allowed two visitors on their visiting list "(1 immediate family member and 1. 
non-immediate family member/significant other, or 2 immediate family members). 
Only one visit is allowed during their first 30 days (if both plan on attending, they 
must attend the visit at the same time). 

During the first 30 days, offenders will be expected to mail home the Visiting 
Application MO 931-0260. It may be copied for any visitor they wish to have after · 
the 30 day period expires, up to 4 visitors. Of the four visitors allowed, only one of 
the four people may be a non-~ediate family member/significant other~- . 

If you have any further questions feel free to contact your Housing Unit Case­
Manager. 

An Equal Opportunity Employer 





State of Missouri 
DEPARTMENT OF CORRECTIONS 

Ad Excelleum Conamur - "We Strive Towards Excellence" 

Date: March 12, 2014 

To: Friends and Family 

From: Twyman, Shawn; Assistant Warden FRDC 

Subject: Visiting 

10stic Center 

P.O. Box 190 
ssouri 65251 

As of April 1, 2014 visitation at FRDC will change. All incoming offenders will 
be allowed two visitors on their visiting list (1 fuunediate family member and 1 
non-immediate family member/significant other, or 2 immediate family members). 
Only one visit is alJowed during their first 30 days (if both plan on attending, they 
must attend the visit at the same time). 

During the first 30 days, offenders will be expected to mail home the Visiting 
Application MO 931-0260. It may be copied for any visitor they wish to have after 
the 30 day period expires, up to 4 visitors. Of the four visitors allowed, only one of 
the four people may be a non-immediate family member/significant other, 

If you have any further questions feel free to contact your Housing Unit Case­
Manager. 

An Equal Opportunity Employer 





STATE OF MISSOURI 
DEPARMENT OF CORRECTIONS 
VISITING LIST g CHANGES/REMOVALS 

OFFENDER NAME iPRINT) !OFFENDER SIGNATURE 

j'NSTFOR ~ c., 
I HOUSING UNIT ROOM NUMBER 

'DOC NUMBER 'DATE 

NOTE~ LIST THE NAMES OF RELATIVES AND FRIENDS WITH WHOM YOU WISH TO UPDATE INFORMATION I HAVE REMOVED STAFF 
APPROVAL 

CHANGE/REMOVE COMPLETE ADDRESS DATE 
RELATION NAME OF 

c R 
(CITY, STATE, ZIP CODE) BIRTH YES NO 

! 
. , 

"' I 
I /v "I / ; -

/ "' 

""' ~/ 

"' / 

"" / ' "' / 

"' / 

"' / 

"' / 

"' / 
..... < -·.I 

/ "' / "' / "' / "' / "" v "' / " 
I 

~ 

/ 
-

""~ I/. ........ 

" STAFF SIGNATURE DATE 

' MO 931-0490 (6-13) 



Visitation at FRDC has changed. All incoming offenders will be allowed two visitors on 
their visiting 1ist (1 iminediate.family member and 1 non-immediate family 
member/significant other, or 2 immediate family members). Only one visit is allowed 
during their first 3 0 days (if both plan on attending, they must attend the visit at the ·same 
time). 

During the first 3 0 days, offenders will be expected to mail home the Visiting 
· Application MO 931-0260. This form may be copied by the visitor for any visitation 
they wish to have after the 30 day period expires, up to 4 visitors, Of the four visitors 
allowed, only one of the four people may be a non-i~ediate family member/significant 
other. · 

Immediate Family: immediate fainily is defined as the offender's: 

• spouse, 

• parents/step paients, mother-in-law, father-in-law, and their spouses, 

• siblings/step and half siblings and their spouses, 

• grandparents/step grandparents and their spouses, great-grandparents/step great­
grandparents and their spouses, 

• children/ stepchildren and their spolises, . 

• grandchildren/step grandchildren and their spouses, and great-grandchildren/step 
great-grandchildren and their spouses. 

Non-Immediate: non-immediate family is defined as the offender's: 

• i\unt/lTncle, 

• Niece/Nephew, 

• Cousin, 

• Ex-Wife 

• Fiance/Girlfriend, 

• Friend, 

• Boss. 

If you have any further questions feel free to contact your Housing Unit Case- Manager. 










