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To: prison.info.project@umich.edu
Company :
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Phone Number :
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Fax Number : 713-437-4975
Phone Number :

Time Sent : Monday, March 03, 2014 12:23FPM
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Description:  Your Texas Public Information Act request received on

February 20, 2014

MESSAGES:
Ms. Benavides:

Please see attached a copy of responsive documents that we
found pertaining to the above-mentioned open records
request.

Please know that the HCSO Inmate Handhook you have in your
possession is the most current one.



Michigan Law

formvmisry oF Miemmas Law Soaoor,

Prosess Ineommarion Prosecr :
prison_info. protect@umich edo o6 Prof Marge Schianger
G418 Legal Research Building
L BES Douth State St
A Arbior, Michigan 481001215

February 13, 2014

by email Shooih Garniadiboman.

FOIA Coordinator -

Harrts County Sheriff's Office

1200 Baker 8¢, Houston, TX 77002
7137355300

Re: Request Related to Prisoner Grievances and Prisoner Correspondefice
Dear FOTA Coordinator:

We are University ¢f Michigan Law Schooi students conducting a research project {the Prison
Information Project) on poisoner grievance and correspondence/publication procedures throughout state
prison sysiems. As part of ouy project, we are requesting public records Bom various Siate departments
of corrections. Qur feguest is made upder the Texas Publiz Information Act {1 wp[m 52,001 er sep.

The goal of our project i to inerease public awareress and enhance the public imamm hroagh the
collection, analysis, and disseraination of fuformation regarding prisoner grievanca-i)rocedums and
correspondence/publication puidelines, To that end; the Prison [nformation Project réquests the
following documionts:

1. Any current prisoner handbook or manual (including sny inmate orientation hdndbook or
manual), ﬁy‘ll(‘n‘nWIdB or institulion-specific,

2. All current prigoner grievange regulations, pelicies, guidelines, manuals, dlre:cuvcs rules, ele.,
including genernl grievance policies/guidelings/ete. and specific grievance
policies/guidelines/ote. relating to, for example, health core or sexusl assauly

+ [fthe sitached dociment is the only and most cwrvent and complete solicy, please indigate
as such, Jf this is the case, there is no vesd w0 send 2 duplicate policy.

+ By "grievance,” we mean any grievance or complaint, whether formal or infermal,
whatever the subject matter, :




W
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3. Any record, coeated or updated fran 2003 to the. prosent, tailying or mpmimg

* The mumber of grievancies filed and resolved each year.

» The categories or subject matter of grievances filed and resolved, and number of
grievances in cach subjeor matter catogory used {fur instance, grievarces related to food,
hoalth care, use of force, ¢ic., and including both ordinary aod “sensitive” complaings
such as those invelving aliogations of stalf misconduct)

+ Grievanse outcomes-of resolutions each year, by subject matter categoty and vear.

* Statistics or-data.on length of time to resalve grievances; by subject matter catégory and
“year,

* Weare not requesting individval grievance records. We-are (m;!y réquesting
records that summarize, aggregate, or compile grievance data
4. Any current po licy for prisoner mail or correspondence, including regular antd fegal meil,
prisoner receipt of Bewspapers, magazines, newsletlers, and books.

+ Ifthe attached document is the only and rost current and complets pchc:y, please indieate

as such. Jf this is the cage, there is no need 1o sénd a duplicate policy. !

Our preferred form for public records is digilal copies {(such ag Word files or PDI“s);sem as email
attachments or via fax, However, ifrecords are only available in paper form, orift ramfemng 1o a digital
forrn would fnsur a cost, please let us know,

The Prison Information Project requests a regponse 1o these requests within five business days. Should
you determing that any of the infermation requested is exernpl from disclosure, plmasrz provide us with a
notification eiting the legal authorities on which you rely.

We anticipate that the recovds we are reguesting ste readiy available and will not reiiise excessive siafl
time or resources. Because we are conducting this research on behalfof 3 public university and intend to
wge the information for educational purpoges we are requesting a fee waiver. Jf you Bc,he*ve the foo
waiver does not apply, please notify us before processing thig reguest.

Yours,
i E %'v

Anelisa Benavides
Prison Information Projest
University of Michigan Law School
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The foliowing Fost Qrders are In addition to all duties and responsmillties as outlined by
Detention Command Policy.

l. PUrRrQSE
The purpese of this Post Order ig Lo establish daily duties and responsibilities for personnel assigned
to the Inmate Disciplinary Office, In additlon, employees shall always adhere to Detention Command
Pollcy D-701 ~ General « Post Orders.

I, PoLICY
The infent of this order is to provide specific guidelines for review and assessment of disciplihary sanctions
for inmates who viplate Harmis County Sheriffs Department Inmate Handbook rules, This order is
gstablished pursuant to Chapler 2831 and 283.2 of the Texas Jall Standards and approved by the Texas
Jail Carmmission which governs the conduct of inmates under edch sheriff's care, custocty @nd cortrol,

. PROCEDURES
A. Legal Standards
Tha plan shall provide for the firm, fair and consistant application of ruls and regu.'ahons
. In accordance with Texas Jall Standards Chapter 283.1:
The Inmate Disclpling Plan ~ Each SheriftiQperafor shall develop and 1mp!em9nr a wiitlen
disciplinery plan, approved by the Comimission, governing inmale conduct: The plan shali
provide for the firm, fair, and consisiént application of rules and regulations. Faciities housing
conlracted TOCID inmates may adhere fo TRCU-ID disciplinery policies and-procedures for
thase inmales. Facilities housing federal inmates may adhere lo federal disciplinary policias and
praceduras for these inmales, when thay are housad together and saparately from aff other
inmatas, For purposes of inmale discipline, viplations of institutional rules and regulations shall
be divided into Minor infractions and Major infractions.
2. Inaccordance with Texas Jall Standards Chaptar 283.2:

Every facilify shall have prescribed rules and regulations governing inmate c:andua! A copy of
the institutional rules and reguiations shall be made available to each inmate and read to
ilfiterate inmales. A written acknowiedgment by the inmale that the rules havd been explained
shalf he retained. A transtalion shall be provided in the understandable language when
necessary. The rules and regulations shall outfine both Major and Minor infractions, the types
and ranges of possible sanctions for each category. dug process requirements and specific
procetiures lor filing & grievance. The rudes and regulations, as provided io the inmate, shall be
submitted to the Commission for aoprovsl,

B. Mingr Infractions :
Violations of rufes and ragufations which do not represent sedous offenses against persons and do
not pose & sarious thraat to insfifutional order and safely. Sanctions shall be limited to:
1. Counseling
2. Verbal or written reprimand ‘
3, In direst pod supervision facilities, temporary restriction to cefls for a peried nof exceed twenty-
four (24) hours.
4. Loss of privileges for & period net to exceed fifteen (15) days,
5. Disciplimary separation for & period not to excesd fifteen (15) days.

C. Major Infractions |
Viclations of rules and reguiations which constifuts semus offanses against p@rsons and property
and pose & serious threal o instilutional order and salety, Sanctions may includs:
1. Loss of good conduct eredit.
2. Loss of privileges for o period not to exceed thirty (30) days.
3. Removal from work detaills or programs.
4. Disciplinary separation for a period not to excead thirty (30) days.
1




SUBLECT:

PaLIcy #;
INMATE DISCIPLINARY D-723

ANMERICAN CORRECTIONAL ASSOCIATION (ACA) REFERENCE STANDARD(S): NO. OF PAGES:
1-CORE-§C-D1, 1-00RE-&C-D2 1-CORE-6C-03, 1-CORE-EC-04 3

D. Dissipiinary Due Process Requiremeants

1.

Provisions shall be made for:

& A disciplinary hearing before a neutral and impartial board or officer that shall not inglude
anyone invelved inthe claimed violgtion or charges

b. The selection of Disciplinary Committee members is fo include:

i, Senior Hearing Officer ~ First-Line Supervisor or above
i, Hearing Qfficer ~ Deputy/Detention Officer personngl

c. Afleast twenty-four (24) hours written natice be given to the inmate of the claimed violation or
charges against him/her.

d. The disclosura of the evidente against the person charged with the vielation, although
canfidential informants may be protected.

2. An opportunity to be beard in person and o present documentary defensive evidence when
not unduly hazardous to institutional safety and correstional goals.

f. Inmates to call relevant wilnesses on his or her behalf for disciplinary hearings when not
unduly hazardous to institutional safety and correctiona! goals.

4. A written-staternent by the disciplinary board or disciplinary officer at the ¢onclusion of the
hearing indicating the evidence relied upon and reasaris for tha disciplinary action taken. The
stalement shall be delivered to the inmate by the SherifffOpsrator and shallibe placed in the
inmate's disciplinary file.

h. A documented appeals process, if requested by the inmate, by a person of persong not-a
member of the diseiplinary board.

. Provisicns should be made permitting:

Aninmate t seek the aid of another inmate if the inmate is iliterate or where {he complexity of
the isgue makes it unlikely that the inmate will be able fo collect and present the evidence
necessary for the adaguate comprehension of the case. If that is not permissitile, substitute aid
from the staff or from an inmate designated by the stefl shall be provided.

. Provisions may be included for:

Inmaies to waive the right to a dissiplinary hearing provided proper notification is given prior to
the signing of the waiver. The waiver shall include the appropriate identification of charges, the
allowable sanstions, and the sanctions offered by the waiver. A waiver shall not include the loss
of good time a3 2 sanction.

. The foliowing sanctions are prohiblted:

a. Deviation from normal feéding procedures.

b, Corperal Punishrment

¢. Administration of any form of disciplinary action ar supervigion hy inmatas.
d

. Deprivation of clothing or becding; inmates who destroy bedding or clathing may be deprived
of such iterns. Thig shall be reviewead and document every twenty-four (24} hours.

. Use of a violent cell. :
Deprivation of tems necessary 1o maintain an accepdable level of personal hygiene.

g. Deprivation of correspondence privileges when the offense is unralated 1o & viclation of the

ingtitutional rules and regulations regarding corespondence. In ne case shall privileged
corespondence be suspended.

h. Deprivation of physical recreation or phygical axercige.

o m

. The Disciplinary committes shall provide a written determination at the conclusion of the

Mearing, indicating the- evidence relied upon and reason for the disciplinary -agtion taken, This
determination shall be deliverad to the inmats, the SheriffiOperator, and shalIJbe placed iiv the
inmale's Classification file. and Appeals Process

2
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8. Inmales may appeal the finding(s) of the disciptinary committes by filing their a;}mai within three
{3) days of the disciplinary hearing, in wriling, addrassed tu:

E. Inmate Rules and F\‘evauiaﬁ_g__g

Appeals Disciplinary Commities
TOUN. San Jacinw Houston, Texas FF003-1217

For purposes of iomate discioting, violptions of Jail Rulgs and Regulations, as pubhsfma‘ in ang
provided to the inmales by the Inmate- Handbook, shall ba divided o teo (2) a%?reqmas Minor
Infrattions and Maior Infractions.
1. Minor Infractions
Vicdations of rdes and regulations which do nof represent serious offenses a(;a#‘.-&t persons and
tfo not pose’a geriauy threat to ingtiutional ordar ard sufaty, Sanmrons far woi&a’wn(ﬁ) of Minor
Kifractions shall be ore or mdre of the following:

g.. Counseling

b

c.

d.
2. Major Infractions

Violstions of rijes and regulations which- constitte serious offensés agmmat parsen ang/or

property, of pase @ sanious threat to institutional order gnd safely. Sanctians for viclation(s) of

Major infractions shall be tie or more of the following:

a.
[+

6.
3
e

F. Prohibited Sarictiong
The foitowing formg of Sanetions anoiie purishiment(s) are speciffcally pmhimted

1. Deviation from norimal feeding procedures

2. Corporal punishrment

3. Administration of any form of disciplinary action &1 supeevision by inmates

4. Deprivation of ¢hothing or bedding exgept;

. Those inmates who destroy clothing or bedding may be deprived of such 'tems

. This shall be reviewed and doowmnented svery twenty-four {24) howrs :

. The use of 5 viiert tell :

. The éapnwaum of flerns necessary 10 maintain an acceptable level of parsermi hygiene

. The depivation of comespondence privileges when the offerse s unrelaied to @ vickation of

L« N R

£

£. Deprivation of physical recrestion or physical exercise.

G. Cheeking Reporis
1. Date stamp all reporls rpcabeed

2. Make sure Dales ol malch up on reporl, body OF repirt and entered info the ccm'zpzzief systen
within 3 24 hour period funfeds svcoplions are noted aboll compiter problems);

i Verbal

il Wiritteh

Termporary restriction to-cells fora period of time, not 1o excest twenty. Tour (24) o,
Loss of any inmate privileges for & period ol 1o exceed fitgen (18) Days, |
Confinement 1o disciplinary separation housing for a peried not 10 &xceeﬂ'ﬁﬂ&en {15} days.

Loss of Gounty *Good Time” credit,

Monetary Restitation (from inmate’s Trust Fund Agoourd) for Major Inﬁramtj op_ HW1a2y
{Destroving, Altanng or Damaging Caunty Praperty)

Loss of any Inmate privileges for a period not to exceed thirty (30) days.

Confirement to disciplinary separation housing for a pariod not to exceed thuty {30) days,
Removal friom work details or any inmate programs,

the jail rutes and requislions regarding cofrespantience
i no case shedl privitgged comrespondence by guspended

3
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3. Make sure confirmation of service has baen notated that it was served to lmmate

4,

Make sure that the sharge fits what is in the body of the repaort

H. Qistiplinary B atabmas

1.

O Q0 E e D T

To Access Disciplinary Database:
Click onto MY COMPUTER
Opsn up GRIEVIISP database
Qe up DATABASES
Qpan LISP
Cligh gt JAIL LOCATION
Shck onto DESK QOPY
o Enter a Docket;
. Sofect 3 DATE
. Choose a FAGHITY
. Click onlo MAKE OR ADD TO DOCKET
. Berol through Bigt of inmates i DATABASE GUE 10 search through the nemes of inmales
. Mateh the namaes of inmates to the reporis you curently have
Click anie the correc! report and copfirue untit you have the amount of deslrm‘i inmates loaded
for that partioular docket :
g. Cfick close and process.
hi. Then it will ask to BEGIN FORMAT, ¢iick WYES then QK
b Gk Qnto FINALIZE DOCKET
). Sef YOUR RECORDE AB ACTIVE and elick CLOSE
k. 1twill ask if you have any répoits W reject, ohich NO and then ¢ligk OK
L Mextygo to CONDUCT HEARINGS

. Ghecking Logation of Docket Entarad:

a. Chooss FACILITY and DATE of dacket to check

b. Ciet on CHECK LOCATION

o. Click BEGIN and the current databass witl be searched automatically

4. Upor completion, ohick OK theiv OLOSE :
e Your docke! has now Been undated according to what is in the JIMS system

. Ghockingy Court Dates:

ARer the locations have been checkad, dlick onlo CHECK COURT DATES !i%ﬁem BEGIN. This will
gearch through the JIMS systern to see ¥ an inmale has a conficting Crimingd muﬂ dales ot e
date he ls loaded for o Distiplinary Court Docked.

. To tove & Dockst woa Different Date;

2 Enter DATE ang FAGILITY of cument docke! that needs to be moved
b Sk onto MOVE DOCKET

o, You will be prompted 1o enter the new date for the docket

d. Follow instrucions on sereen as they appear

. On Count Hearing Days:

a. Selsct COURT DATE and FAQILITY
- Select COMNDLICT REARINGS
, Gheek location of surrent’ court dacket
. Check ceurt dales
. Prind oot FLOOR CALL.
Deliver copies of the fioor calls for each foer to the Floor Contral Centers (F GC)

b= o B'e B w

4
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7. To Gonduct Hearings:
a, Seloct DATE and FACILITY
b, Cligleon CONDUCT HEARINGS
¢ LEFT GLICK ONGE on'inmate name for the apprapriate inmate
d. Qffer the charged inmale a Plea Bargain

¥

I the inmate aocepls the plea bargain use the tog bullons on the hearing scrwn

i Glick AGGEPT PLEA BARGAIN

i Sehact the appropriate sanction
Jil.
Ht

Click on CONSECUTIVE.

Sefect PRINT ENGLISH of FRINT SPANISH

v Have the charged inmate sign the plea bargain and attach histher BPN on the form

Attaeh the form with hig signature and SPN 1o the indwuse report and giv& fhe inmate a
sopy of the ples bargain

=

2.

. Han nmate pleads NOT GUILTY!
Lise the LOWER butfons on the sereen

i W ine ofenso was viewsd by the officer zefec? ON VIEW

i Click on the FACTS PRESENTED button if the facts are in the body of the raport
i I the nmate chooses to make 2 siatement, select the INMATE STATEMENT butien, and

{vpe e verbal statement the inrnate makes during court

v, If withesses wre called, seiec! the WITNESSES bulton

v. Type all nmals statements in the area provided on the sereen sccurately andd contisely

vi. When g hearing is complete, wiffize the LOWER butions on the court soresn
i the immate is found GUILTY:

i Selpc! the {(3) butlon and sefect the appropriate sanction bution
i Click cloge ang wse the buitons on the LOWER screen fo gefect PRINT EMC’:‘:L]SH or PRINT
BRANISH

. I the inmate is found NOT GUILTY;

Sedet the (NGY bution, and sefect the appropriate choice (a.g. Lacks Evidence, Wrong charge,
Cage dismissed ato.)

. If theinmate goes ATW, TDC or is releasad from Harris County Qustm};

#ii

=

i. e the NOT GUILTY buttan, and sefec! inmate released

{i. Hearings will automatically print out withaut selecting English or Spanigh ;
i, The innrate does nol have to sign the fom ;
fv. One copy is alfachad 1o the inhouse report and the ofher sopy a5 weil as ’the héaring page

‘goes 1 the inmate

m;bg inpate s Hostie or Agaressive during court:
L Motp the inmade’s demeanordistuptive or Bostile behavior in the statement aftsa ofthe sorgen

i Mofe significant inforration i the siaterent area of the soreen

i an inmate cannol attersd court due o mentalfphysical instabilty, hostile o sogressive
malurd, of ary oihor reagon, salec! the HEARING button DONE IN ABBENTIA, and nole
ihe sialfl member's name who informed you the inmate would not be at‘tem‘img court

. Sign the forms, atfach one lo the inhoute report and sand the other f{}%"{’%’t with ihe appesl
mnsfroctions © the inmate :
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8. When Court is Complets:
a. Go ip Seption 2 of the Database
i Frint ot cobrt docket and verify all inmates have » sanction entered in the blanks
i If aninmate's name is empty (without an appropriate sanction entered}, go bmk and oorret by
gritering the appropriate sanclion
iff, Thig ey is refained for our recerds for the yeer
b, Gulon Secion 4 of the Database
L Safeot POST MEARING REPORTS
it Fyint the CLASS REPORT and deliver it to the 1200 Classification Division
i Feint the SEFERATION REPORT and deliver it 1o the Medical Diviglon (#ilg s & st of the
inmats s wiho werg placed falo admipistrative separation)
e Priof the BANK letters and fax i tothe bvmgte Banlc . (713} 7554548
o. Soto Bection b of the Databaze
i {796 buttons fo enfer g DATE
i mo intormation is Bated on the right side where it says ADJUST, cliok LOBICAL
i, 1 there s information Hsted on ADJUST efick the ADJUST butfon
v Continue untl sl information-is complete and the box s emply
w Frint sl forms
7. Gommissary Slips go to the Commissary Dhvision
fi. Visitation Slips 4o 6 sach FOO for distribution on the jail floorg
wil. Beparation Sipe 50 o the1200 Classification Sivision along with the Cf 3% Hieation dorket
copy
i Do L) it
1. PMler Bargains
Each courl day's plea bargaing are deliverad 1o the Classification File &oom (!moared on the first
fioor wf the 707 North Ban Jacinto Street Jall Facifily)

2. Hearing Bociiments
The Disciplinary Ciffice shall hold all hearing documents for ten (10) days for thq possibiity of an
inmate sppealing hisfher disciplinary actions. The hearing documents arg ths*n delivered 10 the
Classification File Room clerks.

o

=

W, REVISION:
This oolley has been revised ob the below ligted dates:

Juine 15,2042
V. AUTHORITY

AL

Mike Smith, Chief Deputy
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The following Post Qrders are in addition to all duties and responsibilities s outiinad by
Detertion Bureau Poligy,

f, PURPOSE -
The purpose of this Pest Order is 1o establish daily duties and résponsibilities for persunn-&l asgigned
te the Inmate Grievance Office. In addition, employees shall always adhere to nétentlan Bureis
Polley D701 ~ General Post Orders.

il PoLICY
The intent of this order 15 to provide specific guidelines for administrative review and resolulion of
inmate grevances. This ordér is established pursuant to Chapter 283.3 of the Texas Jail Standards
and approved by the Texas Jail Commission, which ‘govems the conduct of |nmate“a under gach
sheritfs care, custody and control. I accordance with Texas Jail Standards Chaptar 2833
Rursuant fo Chapler 283.3 of the Taxas Jed Standards, every fackity shail Have and
implament a written plan, approved by the Commission, for inmate grisvance pmimdumss
This plan shal be an administrati mesns for tha Fegofution of grrevzmc@s g
Supplements, bul does nof repface any kformal griavance procedurs

. PROCEDURES
A, Procedure Cverview
1. Aninmete Ses & complaing

2. The complaint is investigated (o determine Bclors including, but not Bmited o, l}aszs for grisvance,
validity, and possibie resolutions) and cormplied o Andings 1© be reviswed by e ﬂ%ﬂezmm Board

. The Grevance Board determines if the compliaing is & grievante.

. An inmate can appeal the Grigvence Board's ruling ona complaint. :

. The Grievance Board convenes & panel to hear all complaints getermined 10 be: grlevanaﬁm
. The Panel makes » raling onthe grievance,

. Aninmate can appeal the Panels ruling.

. All appeals are submitled to the Division Commander of the Administrative Services Division for
a final and binding ruling.

a2~ 3 B e

B, Inmate Grevance Board
The Inmate Grigvance Board shalt consit of

1. At lenst two (2) staff memnboers, one (1) of whom must be & First-Line Sugenvisor of of Bighar rank
In facdifies with & capaciy of 50 or fess, this may be one (1] person

2. Personngl essigried to the Griavance-and Disciplinary Secien whe are notinvo w‘ﬁ:ﬁ_%n the grigvance

3. Personnel appointed by the Divisids Commander and approved by the Buregu Cormmandar,
G, Grounds for 8 Grievanog

An pitegetion for any of the following constilules he initiation o 5 grievence:

1. Violation of Divil Rights

2. Criminal At

3, Unjust denial or residction of inmate privileges

4. Prohibited act by HCSO personnsl
(2. Time Constraints -

1. The maximum time limit shall not exceed sixty (80) days

2. The interim response shall not exceed fifteen (15} days for written replies by the grievance buard.

3. Al emergency grievances {where delay could subject the inmate to persenal in]l.ﬁ'y, property loss,
etc.) shall be handled expeditiously
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E. Grievance Resolutions

1. Establish safeguards 1o prevent reprisals against the inmale i e resoluion of a grovanpe,
a. Personael shall handle gach grievance in a limely manner in order to enswwe & fair and
provept reschdion,
B Al st members shalil cooperats Tully with the Grisvance Soard, and any aclion o
mvestigation by the Board,
c. Ho staff member shall sublect any ihmale fo harassment andior u%ul&mwd punishment
necause of an inmate is Bing & complaint andior grievance.
d. Sleff members shall not interfere, deny, prevent, or in any other way dei&y the fiing of &
complaint of grievante
2. Establish meaninglul reliel of & substantiaten grievance, such as:
a. Reinstatement of good time
b. Additionat visitation privileges
G, Additional cormmissary privildges

. The Appeal Procass

1. The process of appeal shall be documented
2. Any inmate andibt person(a) who was nota member of the Grievance Bmm Gah appest the
decision of the Infnate Grievande Board.
3. Appeals shall bis
a, In writing
b, Submitted within five (5) days of the Grievance Board's decision
6. Adgressed o
Dhvision Commandar/Adrainististive Services
o4 Nonh San Jacinie Streat
Houston, Texas 77062-1217

&, The davigion of the Adminigirative Bervices Division Commander is fingl

. Information Helsase

4. Grievance inforrnglion regarding wnates and empioyees shall be kep! stricty c:cihﬁééntiat.

2. Grievance information shall nol be released without the specific approval of the Bheriff or nisMer
designes,

. Inmate Disclosure

Each inmate shall be issued & MESO Inmaty Mardbook, which:
4. Lists the grounds for a grisvencs

2. Describes the specific guidelines in the Grievance Process
3. Provides the procedures for filing a grievance

The Grievanct Procedure |8 qenarally onty applicakle to)

1, Allegations of any actions ligted Section [(D.(C)] of this policy ocourring whier the complsining
inmate is in the care, custody, and controd of the Sheriff of Harris County,

2. ff an inmate is released from the custody, care, and control of The Shetf, then subsequently
makes & complaint as dascribed by Section (#N.IC)] of this policy, said camplaiit shal be:
a. Refused and returnad 10 the complaining person;
s, Refarred 1o the proper authority; or,
t. Actad upon by the Grisvancs Board,
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1, mx Inmaie ﬁ{&ﬂ%{}?a'ﬁ{ﬁ shaill be jn wiiting
&, Oin the standard grievance form
b, Onvs gheels) of plain paper
&, & Gomplaing will be gooested on any ronsonable, tangible medium
2. No inmate may Befoubrol a compiaint on behat! of another inmabe,
3. The omplaind shall contain:
. Thie inmintt's neme, 8PN, and facdlity ard celiblock location
. The right or privilege sllegedly viclated
- T raev ginddior desription of the stoff membaer(s) invoived
. e elsle, Yeve, and location of the alleged violalion
. The nimes, badge numbers, andfor SPNs of wiingsses (i applicalis
The ?‘a i, c:amplme am'mcuraie naml&m Izﬁly ﬂ%cribisng e viglation

A B

4. Cam;&ﬁa&m misy be sant o the Grevance Roard ihmugh He following m&!had’&
#. inter-deparimental Majt
B Placed irihe Grisvance Box
o, Prased o the U8, Mail
5. Exesssiva/Missancs Grisvante
a. I a0 inmete Siss excessive Iiviious grievanoes, 28 Dalermingd by the f);m&m Crmmanger,
i Boasd will not be reguired to conduct heanings,
i The Grievarce Board shall aricutate in writing 1o the Division Cemm&nciw the raason for
spacial consideration;
i, The Division Commander’s findings shall be included in the inmate’s file.
b. Al aompdaisa will be placed I ihe infnate's fle,
€. Neo inmate will be disciphned for fling nuisante grisvances,
. Any grievancs alfeging criminal conduct will be processed for review and prn;‘.ser handling,

K. Enseraency Gumplainis
An emsrgancy Compiaint exists when delay could subject the nmate 1o pmwm! RRTY, DIOnRRY
foss, ardder othier damages.
{. Any comilalid feund 1o be an emargency complsnt shall be given priorty by the Grievanes Soard
2. Emergency Complainits) shall recede substantive astion within eight (23 haurs: by receipt of the
amrd with 8 writien response oo the Board wathin 72 hours
TE: Sew 42 LSO 1987 B regarding exhavslion of remedies i %ﬂwa@ stafe and jooal
pest] Ingtiutione’ (42 U 8.0 1907E@e

Complaint Procadures
recafpd By they Grisvgncs Board the compieint shall:
. B dabe stemped
. Agsigned a complamt number
. Amsigned & category as listed inAnnex A7 of the approved "Beievance Plan”
L seaind ormation shall be entersd into the computer systam
. Leopry of the somplaint shall be made
. A Hesodution Form shall be genersted
. A somsphsind {og shall be genersted
. Corplaind labeals shall be generated
. The origingl camplaint shall be placed in the file
a

i
z
3
4
i
@
7
8
]
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M. Compiaint Resolutions
The Resghution Form and a copy of the womplaint shall be plated n 8o envelops imd forwarded to
the appreprigle superviser via inter depatmental mal. (Qomplainiy may be haﬁa carripd whan
deemed necessary)

M. Complaint Investigjations

1.

2.

All complaints shall be forwarded to the Divigion Commander of the Departmant in which the
glleged incident ocourred, and the Division Commander shall assign an mveshg%&tﬁr

The inviestigator shall conduct an Investigation to:
a. Determing the findings
b. Disguss findings with the inmale

c. Obtain inmate’s signature (if the immate refuses to sign, & witness: shall s:gn anknuwladgmg
the inmate refusel 12 sign)

d. Sign and refurn the Regolution Farm with all investigative. findings to the Dlw&mn Commander

. The Division Commander {or 3 designas) shall review, sign, snd return the Fiwc; tation Fomm

the Grievence Board within fourteen {14) days,

. The findings shall be a4 follows:

o

Resoivad

b Unfounded

¢. Unresoived

4. Inmate Relassed from Custody (ATWTDC)

&, Referred to the Internal Affairs Division {JADY for invesfigation (case numi‘.\er musﬁ ba issued
and notated on the Resolution Form)

int i

The Grrevanc@ Eo&rd shall lake the following setivns based on the findings of the i vesﬁqamm

1.

Rasoived Complaints

a. Returned Resolution Forms shall be date starmped upoh receipt by the Grievance Board,
0. The computer records updatéd refarancing the findings of the investigation.

¢ Al docuimentation shall be placed in the appropriate file,

d. The file shall be updated.

a. The file ang all documentation shall be filed and considered "closed.”

. Unresoiied Gomplaints

Ay eomplaints returned o the Grevance Board shall be deemed 5 grievence ai move farward
o @ Grievance Hearing.

. Unfounded Complaints

Complaints returned to the Grievance Board marked ag "Unfounded” shall be closed.

. Resobvad Gomplaints

Any complaints returned io ihe Grisvance Board marked *Resolved” shall be cigssd:

B Grigvarice Procedurss

Lpon receip! of the findings, § 8 complaint is deemed & grievance, e Grievance Board shall

1.
2,
3
4,

Date starnp the grievance

Assigned a grievance contral nurmber

Enfer grievance information into the sompuisr
Generate a Grievance Hearing Fortm
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Q. Grievance Hearing Procsdurgg

1. A panel shall be convened of two (2) or more members, one {1) of whom shall be a firsi-ling
superviser or of higher rank,

2. The grieving inmate shall be present at the hearing unless histher presence und uly interferes with:
a. The safety of staff members
b, The ordgery runaing of the facility

3. Tha panel shall review the grievance and all attachments.

4. The gneving inmate shal! be given the opportunity to address the panel and present evidence
supporting histher position.

5. The panel shali render one of the following findings:
a. Unfounded
b, Sustained
¢. Forwardad for further disposition

&. The grieving inmate shall be advised of the decision of the panel.

7. The Grievance Hearing Form shall be signed by:
a. All panel members
b. The grieving inmate

Should the grieving inmate refuse fo sign the Grievance Hearing Form, such refusal shall be
witnessed and notated by each panel member.
8. One (1) copy of tha Grievansce haaring Form shall be given to the grisving inimate:
2. One (1) copy of the Grievance hearing Farm shall be retained for the file,

R. Post Heariing

1. The original Grievance Hearing Form shall be placed in the file
2. The compiter record of the griavance shall be updated

3. If the grievance was Sustained, all documents - shall be forwarded to the D!wsmn Commander
over the area of which the grievance originated from for review.

5. Grievance Hearing Appeal N
The inmale fling the grievance may appeal the dacision of the Grievance Board

1. AII appesls shall be:
. In writing
b Addressed to the Division Commander of the Administrative Services Dlwsnon
¢. Sent through inter-departmental mail or U5, Mail
d. Filed within fiva (57 days of the Grievance Hearing.
2. The Division Comrander of the Administrative Services Division shall
a, Review the appeal to determine if the decision of the Grievance Board will bes;
i Upheld
ii. Modified
jit. Reversed
b. Notify the inmate in writing within 15 days of receipt of the appaal
¢, The appeal ruling shall be final and binding upon all parties
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T. Ruty of Staff Members
Alf staff members shall:

1. Provide full cooperation with the Grievance Board, including any action(s) and.’of investigation(s)

2. Refrain frorm subjecting any inmate whoe filed & complaint andfor grievance to!
a. Harassment

b, Restriction of privileges
¢. Any other type of punishment andior retatiation

U. Records
1. Ali records shall be kept in accordance to departmental policy

2. Mo information referencing complaints, grievances, appeals or Grievance Board actions shall be
released Lo any person without the express approval of the Sheriff or hisfher designee.

Y. REVISION:
This policy-has been revised on the below listed dates;

June 14, 2012

VY. AUTHGRITY

Mike Smith, Chief Deputy
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I, PURPRGSE

The purpose of Wis policy 1S o establish precedures whereby the basic dally operations of
cediblocks are caried oulin a consistont, sysiematic and thorough mannes

t,  Poriey

it is the policy of the Hards County Shedffe Dffice fhat the basic deliy operafions of
caliblooks are camied o in 2 consistent, systematin and thorsugh manner,

1. PRUCEDURE
A Oparational Hours.
1. Wake Up
a. Allinmates shall be awakened and lights on at 0700 hrs daily.
b, Al bunks are to be made no later than 0715 birg daily,
i Bedding shail be neatly tucked under the matiress.

i No clotring articles or finehs will be parmitted 1o hang over thaa edge of the
bunks

¢, inmates will be aliowed 1© e on ther hunks during operational hmm provided
they are hully dressed,

¢, This does not apply (o workers) thelr hours will be sed simi afw te 1AM 1Ha),
above on & schedule in keaping with their assigned shif,

2. Specisl consideration will be given o inmates with "Special Nee‘ds"’ provided
they ars In possession of a “Speclal Needs” inlter from Medical,

2. Lighlz Qut
a. Cellblock lights will be turmed off:.
i A1L2230 hrs, Sunday thra Thursday nighits-
i A 2389, Friday and Saturday nights,

b,  The applicable floor suparvisor or Watch Commandere may make e):ceptmna 14
the lights out time achedule for 3 special event. :
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3. Al inmates will propery wear thair uniforms betwean their schadulad wak-sa up time
and lights out time or at any time they are-out of the bunk. :

B. Count Time
1. Gount shall be conductad al the baginning of each shift,
2. inmales shal be
A Advised 1S courd timesad,
b, Ssated atthe tables in the dayroom.
3. As gach inmate's name is callad, (s)he will;
8. Respond verbally with his ar her SPN; then,
b, Display hisfer armbiangd for comparison with tha inmate’s “T»'Carci’fi_
o, Proceed directly to his or her assigned bunk,
4. inmates shall remain zested on their bunk untll advised otherwice by staff.
4. Celiblock Ingpaciion

a  mmedialely alter count, e celiblock will be thoroughiy aleéﬂeé by the
inmates. :

b. Depulias. will inspect the cellolocks for health, fire. and satety assuea a3 well 5s
sanitary comdmons The inspsclion wilk m(:luda Tyt not fimitad to, f:h&ckmg for:

i Shoried Blectrigal outipts
i, Frayed wirgs on either ¢gunty or inmate property
iii. Blocked doors ot windows
fe Inoperative eguipmaen such as
w,  Shnks
& Cormmodes

o SBhowers
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v Blacked vents
vi, Cellblock speakar system
o Anydiscrepancies found shall be:
i immediately rectified by the depuly (who may use inmate labor),-or,

i If the issue is beyond the deputy's ability to remedy, (s)he shall refer the
situation 1o the maintenance provider, using the current reperting method.

C. Cleanliness
1. Inmates shat keep their assigned cellblocks clean and orderly at ail tmes,
2. Inmates will perform cleaning duties as oftan as required or as directed biystatf. 4
3. Al inmates shall direct requests for cleaning terms to the staff as needed.
4, The following are prohibited:
a. Coverings over windows or lights.
b, Clotheslines.
& Trash or debrig on the floor.
d. Hanging blankets, sheets, or trash bags for privacy.
e.  Obstruction of windows or pan holes.
§, Cleaning implements
a. The follpwing shall not be kept inside the celiblocks:
i Brooms, ]
il- Mops; g
iii. Buckets; :
v Sgueegees, andfor,

v, Toilet brughas
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b, When an inmoate g finished with an item, be/she shall pmmplly retuen the
gquipment as divected by staff,

8. Inmaies are not parmitted 1o altach any iterng, including pictures, lm the walls,
fueies, furnishings or fistures inoated throughout the building.

. Rules
1. mmates shall not Use OF POSSESS ebacod products of any ype or amoiind.
2. Telephones aad Telovisions

a  Telephones and televisions are avallable on a daily basis betwaan W00 hrs
and scheduled lights-oul time,

b, Allinmates rmust stand whan Using thé ielephone.
¢ Stafl members will regulate television channels and length of telepﬁohe usHne,

d. Telephone and televisions shal not be used during ilghts oui except ag
authorized by the floor supervisar or walch Gemmander. :

3. Parstnal Property

tnmates shall be assigned skeeping positions ¢ thelr heads are at op;:o&ﬁa aridds of
the bunks,

a  This srrangement will enable each inmale to place thelr petsons! propenty
benedth thelr heads of the flogr under the betlom bunk thus eamz: ishing 2
designales area foreach infmate's Use.

b, Persongl property shall be kept n&atly in Deparment issued storage
containers. Shoes shall not ke stored in the bag. Shoes shal! be stored an the
floor, next to the storage container,

e, Inmates will be parmittad 1o hang their Haris County Issued towel from the
frarne of their burk 10 dry, At no fime shall hanging towels b alowed 1o
interfere with or hinder the view of the staff. Towels shall be glaced in the
issued storage container when dry,

. Cledhing, pleces of plaslic, eig shall nol e bung from raitings, ﬂé{?&esﬁnm or
positiongd whers they block any air-conditioning supply or retarn grills’ sndior
vanis. B

4, Food And Drnk
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a. Al tood and dedrk shall be consumed at the tahiley in the dayroom dﬁly.

b, Inmates shall not possess or store any iterng of food or drink exwpt thiat whict
is purchiaad through the Inmate Commigsary.

c. Anyitems not in their original containers shall be confiscated.
E  Movemen! Wihin The Building
1. inmates will not louch any windows or doars within the building uﬁlesa& authorizes
AL alt imes nrmates shall malntain 81 jeast an sm's distance from all Windows and
oS,

2. Inrgtes will have their ghits tfucked in when leaving the ealibilock,

3. Outside the celiblock, inmates are not permitted 10 speak unless avthorized by a
staff member, !

4, When walking through the building, all inrmates shall be:

a. in @ single fle fine on the right side of the hallway {in the d|rectat}n they are
walking);

b, With their ight shoulder in Sloge provimity 10 the wall; and,
T With theit hareds at iheir sides at all imes,

Inimates will progeed directly t6 their authorized destination only; stopping gieng the
way or wandering la prohitited.

kAl

6. While using the slevater, all inmales shall:
a. Face the rear of the elevalor; and,
b Place their bands beting el back, with open palms,

7. Mo dnraie will enter an slevalor with a staff member uniess that ‘S%ﬁtf? e
grarts the inmate perission.

F. Inmate Serviess

1. Laundry
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a. Allinmates shall fum in thely unfforms, undergarments, joweis ami bed linens
to he faundered 8¢ seheduled.

b, The stafl shall ba respongible for cverseaing the cellection and recinstnbutlan of
inrnates’ aundry in accordance with the laundry scheduls, ‘

2. Unauthonred Ciothing
#.  inmates shall et wear b possess allered clbihing:

b.. lnmates shall rot wearany adicle of clothing in 2 manner not in kéepirﬁg with
tha original purpose of the itern; L&, & torm +5hirt worn o an inmate’s head,

¢. inmates will nol wear fowels on thelr head nor wil they rame thein Dver their
arulders. :

3. Soap and Toblet Tissue
#® Sap- ong (1) bottlefsar of issued soap may he mairtained by ach inmate.
b, Tissue - one (1) roll of tollet Ussue will be maintained wt each inllet;

¢ Mo imate shall possess sny County issued loilel Hssue amomg Big o e
personal property,

4, Gommissary Slips

#. The second shift personpet shall distibuledpick up inmate eommilssary ordar
slips the evening before their floor is scheduled for commissary dalivery,

b, Inrhates must have their grmband on (o receive commissary.
§. (uotgoing Inmate Correspondence
a. Eachday, Surday through Thursday, between 0000 hrs and 1200 tirs, the Day
Watch floor supbrvisor will assign & depuly the fask of picking up a8 quigoing

ierepte il

b. The cutgoing mall will then be transported to the approprmieiy designated
area.

¥, RevisioN:
This policy has been tevised on the Delow listed detes




SHERIFF

Farriy Counly Texss
Deterition Bureau

BUBJECT
GENERAL IRMATE RULES

POLCY #,
p-2is

AMERICAN CORRECTIONAL ASSOTIATION (ACA) REFERENCE GTANDARDLS):

G ORE-5803

| No-OF PAGES:

T

Janusry 1, 2011

V.  AUTHORITY

1\;2: SmiL:h, Major

it

—F
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b, PURPGSBE :
The purpose of this policy is to establish the procedures for managing inmate conduct,
1. PoLcy |

It is the polley of the Mards County Sheriffe Office Detention Buresu lo egtablish and
enforce guidelines for safe and crderly inmate condust, :

I, PROCEDURE

A General Guidelines

1. Al personnel shall be familiar with, and enforce the rules and segulations of inmate
conduet a8 oited in the Inmate Handbook sntd HUSO Ceparmiontal policy.

2. All inmates found 1o have viclated inmate rles as defined in the [nmats Handbook
shall be subject to disciplinary -sanctions, in accordance with due process rights
affordad ty Detention Burgau Paolicy D-230 ~ lnimate Rights/Due Procuss.

3 Except for miinor Infractions of rules which may warsnt only & verbsl warning of
reprimand, staf members ere nol permitied 1o prascribe or adminisier: ﬁumshmmt
o or for gy inmate.

4. Disciplinary sanctions shall be determined exclusively by he Disciplinary
Comemittie,

5. In ngy instances are steff membars to permit, diredl, or in any m&nﬁer aliow any
inmats o exercice controd pver any othar inmate. :

B, Criminal Sanctions
1, Anipmate who commits a criming! offgnse, which is referred to the Haris Gounty
Digtrict Aorney for prosecution, will be gubisct to an instiutional discipinery
hearing.

2. if the Ristrict Attormey's Ofce declines charges, it shall be duly noted inthe inmata
Offense Report.

3. Al inmates will be handouffed when removed from 8 cellblock for: msznplmary
roastng. Handoufs will be doubils locked, :

C. inmse Classification
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The Ciassification Section shall bear sole msponsibiily for determining whilber or a0t
an Inmate shall be resssigned to another hiousing locatien based on fhe inmate's
conduct, ;

B Fage ViolationsMajor incideny

1. The Jollowing actons shall be initiated when 8 staff member wittesses a ke
wetalion committed Dy as inmate of reported by anothey rvnate, ‘

& I the inmate offender is violenl of thare is mmediste and reasonable Gause to
pefieve the nmate sffender will continue to inflist inlury on another person or o
Wimsel, the offentder shal be promplly confined n 4 bolding celt.  The
Drestantion Bursgy Form DF28c ~ Holdover Round Sheet ghell b utifized 1
maintais alt resords @s regquired by Delention Buresu Pasmy D218~
Separation Pollcy,

B Hono hotding cells gre svallabie the inrmate shall be taken to another suiable
location whese hefshe will rarain under e conslamt supendsion: of & staff
izl s :

¢ When such aclion ks necessary - the Fioor Supsreisor must be nolbied,

d I the inmate offendst is vislent or it i believen helshe will Becgme vielent
towarde Shedifs Office personnel, the Flodr Superiisor wil na&x%y the Walch
Gommander.

g, The Walth Commarier shall determing i deployment of the 'E‘imergenw
Raswmﬁ Toam {(FRT) or the Duttention Command Cortalnement Team (DCCT)
in nEcessary.

2. Personnel shalf prepate sn lamste Oensefincident Repor, stoting fully and
accurately all facts and nforrmabion perliinigg 1 the riled vinlated, :

a. The repeding staff meorrbet shell complate all infemation specfﬁed ar the
rapet for,

b The reporting stafl member shall alse be rdsponsible for mmpémmg the
Confirration of Service Form and delivariog seme to the subect inma%e

6. D (1) copy of the Confirmation of Service Form shall be sl with m inmats,

4. The repoding stell member shal immediately transemit antdior dlséeminate gl
riedegeary papeeworic 1o the appropriste sectionis) before hisfher todr of duly is
ey, :
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£, Rule Wicktions/Minor Incidant

§. When an inmale tas violated a nude isted in the [neaate HMandbook as @ Minor in-
feaclon, and e incident doss aol requirs any inmale 1o be aessigmd 10 @ paw
housing location:

a, The reporting stafl member will transmit eopies of the inmate Offense/ncident
Report and of the Confirmation of Service Form to the Floor Supervisor for
review and approval,

b, Upon approval of the repori, the reporting stalf mermber will !ran;ssrﬁit‘ copies of
the report to the Disciplinery Commities and the Classification Bection,

6. Unless permission Is recelved from @ Floor Supervisor, all reports wil te
submittert no inier than 24 hours afler the nile violstion, or aft@r the staff
member receives information 2 rule hag been violated,

d. The Floer Suparvisar shall condugt any further investigation heirsha deems
necasgary Or appropriate,

F. Misesllaneous incidents/information Reporls

1. Stall mambers shall document by either formal repod or ia‘zc!uswr in the
approprigie PRes-0On Book any urysual incidant,

Z. Staff members shall also bring such incidents to the immediaie ;’mentlcn of their
Floor Supstvisar: :

3. Information Qoly - Specific Inmate repotts will be forwarded to the. Qlassm«;atlon
Section afier receiving a Floor Superyisors approval.

IV, REVISION:
THs polioy has been revised on the balow isted dates:
February 8, 2012
V. BUTHQRITY )
VYV

ik Smith, Major
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. PURPOSE

The purpase of this policy is to establish the procedures for inmate grigvances.

I PoLIGY '
It is the policy of the Hamis County Sherifl’s Office that inmates incarcerated in tha Harris County
Shesitfs Office detention faciliies shall be afforded the opportunity to file a gruevanca consistent with

those

procedures estiblished by the Texas Commission on Jail Standards,

. PROCEDURE

A L3
1,

in

B, Gri
1.

At

m@zhg&

<. Gri

OVANCES

An inmate may fe 2 gievance i hefshe & subjeciad fo any of the iodlowing:
a. A vislation of & civil right{s}

b. A sriminel ad

G, An unjust deniad or restriction of an inrvate privilegels)

d. A prohibied act by staff

. Departient parsonne shall handle sach grigvance in a mely manner in ordar to ensuire a fair

and prompt reseiution.

. Al deputies and staff members shall conperale fully with the Grigvance Board amd any actionor

investigation by the Board.

. Mo deputy or staff member shall subjsct any inmate to hargssrment, unauthorized abridgment of

privilages or any type of unauthorized puriishrmgnt due 1o the inmates fiting of a grievance.

. Reputies dand staff members shall not interferg, deny, prevent or in any other way delay the filing

of @ grievance,

- Al inmate grievances, regardiess of quantity or frequency, shall be accepted and forwarded o

the: Grievance Board for resolution and/or fisal determination:

gvance Forms
Thae deputyiailer notfied of a grievance by an inmate will atternpt (o resoive 2he gtevance when
it g within their abiity andlor capacity

. Whern an inmate requests g grisvance Torm, the deputyfiallsr contacied will rmufy & supemvisor of

i Inmate's ghievance,
inrnatels) requesting » grievance form will be ssusd the grievance form bya sug}ewiscn

. Under no circumstances will an inmatle be denied o grievancs form.
. A supply of grevancs forms witl be mintained on pach foor by the Roor supemser
. AL least onoe, per ghift, inmates will be allowsd aocess to the "Crisvancea Bex" Ipcated outgide

aach eallsloek and permited to deposit thair grisvanse form therain,

sypnoe Investigations

Upon regesipt of an inmate grievance from the Inmate Grievanes Board, the lesmn Commander
ghall make @ determinafion as to whether the incident warrants investigation {hrough internal
channels (Administrative Investigation), or if given the allegation, forwarded to QIG/IAD for review,
The Rivision Commander shall consult with the Buraau Commander prior to refefﬂng a grievance

for
¥

Z

QIGAAD investigation,
ingidents referred for investigation shall follow policy #D-113 "Administrative ; lnv&si:gailms -
Inermal Aftairs Control Numbers.”

irtemal Investigations _
& Those inmate grievances o be iovestigaled interrally shall be forwarded (o the appropriate
supervising staff mermber, as identified by the Division Commander, for resolulion,

%
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b. The assigned staff member will make every attempt to resolve the inmate's grievancs; to
inchude: :
i Meeting with the inmate
. Meeting with witnesses
i Reviewlhg relevant documentation
. i the investigator 5 unable to regalve e grisvante it will be forwarded 10 the appropriate
W:a{ch GCormmander for review.

4. |f the Watkth cormmander js unable (o resoive the grievance i shall be ﬂ}:wardeé to the
Diviston Commander for review, and if necessary o heating with ihe inmate,

O, irwestigation Findings / Grievance Reschtions

1.

Unfounded.

A Ligon review by a superviscr, i has beer defermingd that the somplainant's al!egauon is falss
or that £ lacks materzl subslance andior supparting evidence.  The supendsot must
srtculats those findings on the grievance tovarshest.

b, The inmate may refuse o sign the coversheet, bul reguires an. addttmnai staff member
signaturs a3 4 withess to the inmiale's refusal.  The complaint shall then be cosed as
“Unfounded". :

. Founded/Resolved:

@, Upon review by a supervisor it has been determined that the inmate’ 5 complaim is supported
by the facts andfor evidence and that the superviser is abli to reach a reasdnable resolution
with the complainant{s). Tha superviser must arligulati those findings and fesolution on the
grigvance covergheet. :

b, The inmate must sign the coversheet acknowladging the resolution. 1t is the respangibility of
the supervisor to, whenever possible, reach a reasonable resolution :m all founded
complains,

o If the nmate refuses o sign, then the complaint is considered “‘Fuuncied/i}nresolved" (see
baltwl.

. FoundedfUnresolved;

a. Upon review by 3 supervisor i hag been defermined {hat the complaint is su;msrzeci oy the
facts andior evidence. The supenvispr must arlicufale those findings on. the grievense
sovershoed,

b. After meeting with e inmate, the superdsor is urable to reach 3 reemname regohation with
the irimate(s),

e The inmete may refuse to sign, hul requires an sddiional staff mamber. signafure 2 3
witiigss.

d. All *Faundedflnresolved” grievances will' be forwarded to Inmate Gn&vance Board for an
administrative hearing (review/disposition),

. ATW (Inmate Raleased from Guatody of the HESQ)

8. A supenvisor will conduct a review of the complaint gnd complete the grievance coversheet.

b. The grievanze coversheet will then be mared "ATW" and returned Lo the Inmate Grievance
Froard,

. LA Adminigtrative Investigation:

The complaint has been referred to a forrnal administrative investigation. An 18D case numiber
must be piteined and the inmale advised that an sdministrative investigalion will be completed.
Thie superdisor will weite the 1AD case number on the grievince form covershensi and return ihe
compigint 10 the nmate Grievance Board,
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M. REVISION: ‘
This policy has been revised on the balow listed datey:

June 18, 2042

V. AUTHORITY

Mike Smith, Chiel Deputy




