
AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

I 0 I Unit Transfer 

IOI Unit Transfer 

I 0 I Unit Transfer 

IOI Unit Transfer 

IOI Unit Transfer 

I 0 I Unit Transfer 

101 Unit Transfer 

IOI Unit Transfer 

I 0 I Unit Transfer 

I 0 I Unit Transfer 

IOI Unit Transfer 

IOI Unit Transfer 

FACILITY 

Benton Work 
Release 
Central AR CCC -
Males 
Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

Ouachita River 
Correctional Unit 
Randall L. Williams 
Cor. Facility 
SEARCCC-
Females 

101 Unit Transfer Tucker Unit 

101 Unit Transfer Varner Super Max 

I 01 Unit Transfer Varner Unit 

101 Unit Transfer Wrightsville 
Hawkins Center 

102 Interstate Compact Delta Regional Unit 

102 Interstate Compact East AR Region. 

102 Interstate Compact 

199 Transfer (Other) 

201 Cell Barracks 

201 Cell Barracks 

201 Cell Barracks 

201 Cell Barracks 

Unit 
Wrightsville Unit 

Diagnostic Perm 
Asgn 
Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01101/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 () 

0 

0 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 
() 

() 

0 

() 

0 

() 

() 

0 

0 

0 

0 

0 

0 
() 

() 

0 

0 

0 

() 

0 

0 

() 

0 

() 

0 

0 

() 

() 

() 0 0 0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

3 

6 

2 

3 

4 

0 

0 

0 

2 

0 

0 

0 

1 

0 

13 

4 

0 

4 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

PAGE: 1 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

0 0 0 

2 

8 

6 

6 

19 

4 

0 

5 

2 

3 

2 

0 

() 

1 

15 

8 

5 

0 

0 

() 

0 

2 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

0 

0 

0 

0 

2 

0 

0 

0 

() 

0 

0 

0 

0 

0 

() 

0 

0 

0 

1 

0 

0 

0 

3 

5 

15 

9 

10 

25 

10 

2 

5 

5 

3 

2 

29 

12 

11 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

20 I Cel I Barracks 

20 I Cell Ban-acks 

201 Cell Barracks 

201 Cell Barracks 

201 Cell Barracks 

201 Cell Barracks 

201 Cel I Barracks 

201 Cell Barracks 

201 Cell Barracks 

201 Cell Barracks 

20 I Cell Barracks 

202 Job 

202 Job 

202 Job 

202 .Job 

202 Job 

202 .lob 

202 Job 

202 Job 

202 Job 

202 Job 
202 .Job 

202 Job 

202 Job 

202 Job 

FACILITY 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Randall L. Williams 
Cor. Facility 

SE AR CCC­
Females 

SE AR Technical 
Violaters - Females 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

NEAR CCC 

North Central Unit 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 

PENDING 

I 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 
0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

NO 
FURTHER 
ACTION 

0 

0 

0 

0 

0 

0 

0 

2 

2 

() 

() 

() 

() 

() 

4 

0 

3 

0 

0 

0 

1 

0 

0 

WAIVED 
BY 

INMATE REJECTED APPEALED 

0 0 13 

I 

0 

0 

0 

0 

2 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

10 

4 

3 

0 

0 

20 

7 

0 

0 

6 

3 

19 

2 

7 
4 

0 

0 

2 

1 

0 

0 

PAGE: 2 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

5 20 I 41 

0 

0 

0 

0 

0 

0 

0 

16 

6 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

13 

5 

3 

0 

3 

28 

18 

28 

9 

0 

32 

2 

12 

5 

3 

2 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

() 

() 

0 

0 

0 

0 

24 

II 

4 

4 

2 

5 

71 

34 

35 

13 

60 

4 

22 

13 

5 
4 

2 

3 
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GRIEVANCE 
CODE TYPE 

202 .Job 

202 Job 

202 Job 

202 Job 

202 Job 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

204 Enemy Alert List 

204 Enemy Alert List 

FACILITY 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Benton Work 
Release 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

PENDING 

0 

0 

0 

0 

0 

0 

1 

0 

0 

2 

5 

0 

0 

0 

0 

0 

1 

0 

0 

() 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

PAGE: 3 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

() 

0 

0 

() 

0 

() 

7 

, 
·' 
7 

0 

0 

0 

0 

0 

9 

3 

0 

0 
0 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 3 0 0 4 

0 0 5 3 4 0 0 13 

0 0 4 0 5 0 0 9 

0 0 0 0 1 0 0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

3 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

3 

1 

21 

85 

8 

25 

2 

3 

0 

71 

7 

0 

0 

0 

0 

0 

0 

0 

1 

0 

8 

16 

2 

0 

0 

0 

0 

0 

34 

5 

0 

() 

0 

0 

4 

27 

20 

0 

29 

91 

20 

26 

3 

I 

8 

0 

I 

67 
13 

2 

2 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

2 

35 
24 

62 

211 

35 
67 

5 

4 

11 

4 

4 

187 

30 

2 

2 

2 



AR DOC 

REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

FACILITY 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Miss. Co. Regional 
Maintenance 

North Central Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

Delta Regional Unit 

East AR Regional 
Max Unit 

Grimes Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

0 

() 

2 

0 

0 

0 

() 

() 

() 

0 

() 

() 

() 

() 

() 

() 

2 

() 

() 

() 

0 

0 

0 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

9 

1 

4 

0 

0 

0 

2 

1 

0 

5 

3 

0 

3 

3 

15 

2 

6 

0 

0 

PAGE: 4 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 2 

2 

I 

0 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

I 

0 

3 

0 

0 

0 

0 

0 

0 

4 

0 

8 

2 

0 

I 

8 

0 

2 

4 

I 

4 

4 

0 

6 

2 

8 

2 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

I 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

16 

2 

14 

2 

15 

2 

2 

6 

7 

3 

2 

5 

7 

5 

26 

4 

10 

7 

2 

2 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

FACILITY 

SE AR CCC· 
Females 

Tucker Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Varner Super Max 

Varner Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

PENDING 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ST A TE WIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/3112010 

PAGE: 5 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

() 

0 

I 

0 

0 

0 

0 

0 

0 

() 

0 

() 

() 

() 

() 

() 

() 

() 

() 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 4 0 0 4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

10 

0 

6 

0 

0 

20 

0 

2 

3 

12 

3 

0 

2 

0 

0 

2 

6 

3 

2 

0 

0 

0 

0 

0 

0 

0 

6 

0 

0 

0 

0 

0 

0 

0 

5 

7 

7 

12 

3 

33 

5 

2 

8 

0 

6 

5 

3 

2 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

11 

24 

10 

21 

3 

54 

5 

5 

4 

28 

3 

6 

7 

2 

3 

2 

2 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 6 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

208 SchoolNocation Ouachita River 0 () 0 0 2 0 2 0 0 4 
Training Correctional Unit 

208 School/Vocation Tucker Unit 0 () 0 0 0 0 2 0 0 2 
Training 

208 School/Vocation Varner Super Max 0 0 0 4 5 9 0 0 19 
Training 

208 School/Vocation Varner Unit 0 0 0 0 0 2 0 0 0 2 
Training 

208 School/Vocation Wrightsville Unit 0 () 0 0 0 0 0 0 
Training 

209 Rehabilitation Cummins Unit 0 0 0 0 0 0 0 0 
Programs 

209 Rehabilitation Diagnostic Perm 0 0 0 0 0 0 2 0 0 2 
Programs Asgn 

209 Rehabi I itation East AR Region. 0 0 0 0 0 0 0 0 
Programs Unit 

209 Rehabilitation East AR Regional 0 0 0 0 3 0 6 0 0 9 
Programs Max Unit 

209 Rehabilitation Grimes Unit 0 0 0 0 2 0 4 0 0 6 
Programs 

209 Rehabilitation Maximum Security 0 0 0 2 0 2 0 0 6 
Programs Unit 

209 Rehabilitation McPherson Unit 0 0 0 0 0 0 0 0 
Programs 

209 Rehabilitation Ouachita River 0 0 0 0 5 0 5 0 0 10 
Programs Correctional Unit 

209 Rehabilitation Pine Bluff Unit 0 0 0 0 0 0 0 0 
Programs 

209 Rehabilitation Randall L. Williams 0 0 0 0 0 0 3 0 0 3 
Programs Car. Facility 

209 Rehabilitation Tucker Unit 0 0 0 8 0 10 0 0 21 
Programs 

209 Rehabi I itation Varner Super Max 0 3 0 0 28 5 11 0 0 48 
Programs 

209 Rehabilitation Varner Unit 0 () 0 0 3 0 0 0 4 
Programs 

209 Rehabilitation Wrightsville 0 0 0 0 0 0 0 0 
Programs Hawkins for Males 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

209 Rehabi I itation 
Programs 

210 Counselors 

2 I 0 Counselors 

210 Counselors 

FACILITY 

Wrightsville Unit 

Central AR CCC -
Males 
Grimes Unit 

Ouachita River 
Correctional Unit 

2 11 Investigative Status - Cummins Unit 
DCR 

211 Investigative Status - Delta Regional Unit 
DCR 

211 Investigative Status - East AR Regional 
DCR Max Unit 

211 Investigative Status - Maximum Security 
DCR Unit 

211 Investigative Status - McPherson Unit 
DCR 

2 11 Investigative Status - Pine Bluff Unit 
DCR 

2 11 Investigative Status - Tucker Unit 
DCR 

211 Investigative Status - Varner Super Max 
DCR 

211 Investigative Status - Varner Unit 
OCR 

2 12 48 1-1 our Relief 
Privileges 

212 48 Hour Relief 
Privileges 

21 2 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

2 l 2 48 Hour Relief 
Privileges 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Un it 
McPherson Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: Ol/01/2010 TO: 12/31/2010 

PAGE: 7 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 () 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

0 

() 

0 

() 

0 

2 

0 

0 

0 

0 

() 

() 

3 

0 

4 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

6 0 15 0 12 () 0 35 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

3 

3 

3 

2 

17 

7 

0 

2 

13 

3 

2 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

2 

0 

0 

0 

2 

2 

2 

2 

2 

0 

9 

7 

3 

() 

() 

22 

8 

2 

2 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

2 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

2 

2 

6 

5 

4 

8 

3 

4 

3 l 

14 

5 

2 

2 

45 

I l 

8 

7 



AR DOC 
REPORT NO. IGTR410-06 

GRIEVANCE 
CODE TYPE 

212 48HourRelief 
Privileges 

2 12 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

212 48 Hour Relief 
Privileges 

299 Institutional 
Assignment (Other) 

299 l nstitutional 
Assignment (Other) 

299 Institutional 
Assignment (Other) 

299 Institutional 
Assignment (Other) 

30 I Visits (Non-Legal) 

30 I Visits (Non-Legal) 

30 I Visits (Non-Legal) 

301 Visits (Non-Legal) 

301 Visits (Non-Legal) 

301 Visits (Non-Legal) 

301 Visits (Non-Legal) 

30 I Visits (Non-Legal) 

30 I Visits (Non-Legal) 

30 l Visits (Non-Legal) 

30 l Visits (Non-Legal) 

302 Telephone 

FACILITY 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

McPherson Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

NEAR CCC 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION JNMA TE REJECTED APPEALED MERIT 

0 

0 

0 

() 

3 

() 

() 

0 

() 

() 

() 

2 

0 

0 

0 

3 

() 

() 

[) 

1 0 0 0 

0 

2 

0 

0 

2 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

9 

3 

0 

0 

0 

0 

7 

2 

3 

3 

I 

8 

2 

0 

18 

2 

0 

3 

0 

0 

13 

4 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

8 

2 

0 

PAGE: 8 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TOBE 
MERIT OTHER DETERMINED TOTAL 

0 0 0 I 

2 

3 

23 

7 

0 

0 

2 

5 

7 

2 

2 

3 

9 

2 

I 

10 

9 

0 

13 

0 

0 

0 

0 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

() 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

4 

4 

47 

14 

5 

2 

2 

14 

10 

8 

7 

4 

20 

5 

41 

14 

16 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

FACJLITY 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

303 Radio/ Television/ Ouachita River 
Movie 

303 Radio/ Television/ 

Correctional Unit 

Randall L. Williams 
Movie Cor. Facility 

303 Radio/ Television/ Varner Super Max 
Movie 

303 Radio/ Television/ Varner Unit 
Movie 

PENDING 

0 

0 

2 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

0 
() 

0 

() 

0 

0 

() 

() 

0 

{) 

1 
() 

0 

0 

0 

0 

0 

3 

0 

0 

0 

4 

0 

0 0 5 4 

0 

2 

2 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

2 

2 

0 

10 

3 

0 

3 

5 

6 

4 

8 

31 

0 

0 

0 

7 

0 

0 

0 

0 

12 

3 

0 

0 

2 

2 

17 

0 

3 

0 

2 

24 

3 

PAGE: 9 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TOBE 
MERIT OTHER DETERMINED TOTAL 

I 0 0 10 

4 

28 

7 

8 

2 

3 

0 

0 

9 

5 

0 

8 

12 

18 

13 

10 

5 

48 

2 

0 0 I 

0 

2 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

7 

46 

12 

14 

4 

3 

2 

33 

11 

1 

11 

6 

21 

42 

30 

22 

2 

JO 

108 

5 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 10 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

303 Radio/ Television/ Wrightsville Unit 0 0 0 0 0 0 0 0 
Movie 

304 Interview Request Cummins Unit 0 0 1 0 0 0 0 0 2 
304 Interview Request Delta Regional Unit 0 0 0 0 0 0 2 0 0 2 
304 Interview Request East AR Region. 0 0 4 0 0 0 3 0 0 7 

Unit 

304 Interview Request East AR Regional 0 0 0 3 0 0 6 
Max Unit 

304 Interview Request Grimes Unit 0 0 0 0 0 0 0 0 
304 Interview Request Maximum Security 0 I 0 0 2 0 0 0 0 5 

Unit 

304 Interview Request NEAR CCC 0 0 0 0 0 0 0 0 
304 Interview Request Randall L. Williams 0 () 0 0 0 0 0 0 

Cor. Facility 

304 Interview Request Tucker Unit 0 () 0 0 I 0 0 0 3 
304 Interview Request Varner Super Max 0 0 0 0 10 2 14 0 0 26 
304 Interview Request Varner Unit 0 0 0 2 2 2 0 0 7 
304 Interview Request Wrightsville 0 () 0 0 0 0 I 0 0 

Hawkins Center 

305 Unit Policy/ ADC Cummins Unit () () 0 0 4 0 7 0 0 12 
Policy 

305 Unit Policy/ ADC East AR Region. 0 0 0 6 11 0 0 19 
Policy Unit 

305 Unit Policy/ ADC East AR Regional 0 7 2 0 53 0 25 0 0 87 
Policy Max Unit 

305 Unit Policy/ ADC Grimes Unit 0 0 0 0 2 0 0 0 3 
Policy 

305 Unit Policy/ ADC Maximum Security 0 0 0 0 16 0 11 0 0 30 
Policy Unit 

305 Unit Policy/ ADC McPherson Unit 0 0 0 0 0 0 4 0 0 4 
Policy 

305 Unit Policy/ ADC North Central Unit 0 0 0 
Policy 

0 2 0 0 0 3 

305 Unit Policy/ ADC Ouachita River 0 0 0 2 0 0 0 4 
Policy Correctional Unit 

305 Unit Policy/ ADC Pine Bluff Unit 0 0 0 0 0 0 0 3 
Policy 



AR DOC 

REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

305 Unit Policy/ ADC 
Policy 

305 Unit Policy/ ADC 
Policy 

305 Unit Policy/ ADC 
Policy 

305 Unit Policy/ ADC 
Policy 

305 Unit Policy/ ADC 
Policy 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

307 Mail 

307 Mail 

307 Mail 

FACILITY 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Wrightsville Unit 

Central AR CCC -
Males 
Cummins Unit 

Delta Regional Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

NO 
FURTHER 
ACTION 

3 

() 

2 

0 

0 

0 

0 

0 

2 

() 

0 

[) 

0 

0 

0 

() 

() 

() 

() 

0 

0 

0 
() 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

3 0 2 0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

" .J 

() 

0 

0 
() 

() 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

33 

0 

10 

3 

2 

21 

5 

5 

6 

0 

2 

0 

28 

4 

2 

2 

0 

11 

13 

5 

() 

0 

0 

0 

0 

6 

0 

0 

0 

0 

0 

0 

() 

19 

2 

0 

0 

0 

0 

0 

PAGE: 11 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

2 0 0 10 

11 

3 

3 

8 

4 

5 

27 

0 

6 

5 

0 

2 

0 

11 

3 

0 

0 

31 

14 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 
() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

0 

() 

() 

() 

0 

0 

0 

0 

0 

0 

3 

51 

5 

4 

18 

5 

4 

11 

58 

5 

16 

11 

2 

2 

5 

59 

10 

2 

2 

2 

44 
28 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

308 Marriage 

308 Marriage 

308 Marriage 

399 Communication 
(Other) 

FACILITY 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 
Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 
SEARCCC ­
Females 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Varner Super Max 

Varner Super Max 

400 Disciplinary Matters Central AR CCC -
Males 

400 Disciplinary Matters Cummins Unit 

400 Disciplinary Matters Delta Regional Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

8 

2 

9 

0 

0 

0 

0 

0 

0 

0 

8 

0 

0 

0 

0 

0 

0 

() 

() 

3 

0 0 0 0 

0 

0 

0 

0 

0 

0 

6 

0 

4 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

16 

48 

6 

26 

12 

0 

0 

0 

4 

0 

0 

61 

5 

2 

0 

0 

0 

2 

0 

18 

21 

7 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

15 

0 

0 

0 

0 

0 

2 

0 

PAGE: 12 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

2 0 0 2 

36 

68 

20 

31 

11 

I 

3 

3 

2 

0 

2 

43 

9 

0 

0 

0 

6 

20 
52 

() 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

55 

139 

28 

76 

26 

3 

5 

14 

3 

131 

16 

' .) 

2 

6 

43 

76 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 

400 

GRIEVANCE 
TYPE FACILITY 

Disciplinary Matters Diagnostic Perm 
Asgn 

400 Disciplinary Matters East AR Region. 
Unit 

400 Disciplinary Matters East AR Regional 
Max Unit 

400 Disciplinary Matters Grimes Unit 

400 Disciplinary Matters Maximum Security 
Unit 

400 Disciplinary Matters McPherson Unit 

400 Disciplinary Matters Mississippi County 
W/R 

400 Disciplinary Matters NE AR CCC 

400 Disciplinary Matters North Central Unit 

400 Disciplinary Matters NW AR CCC 

400 Disciplinary Matters Ouachita River 
Correctional Unit 

400 Disciplinary Matters Pine Bluff Unit 

400 Disciplinary Matters Randall L. Williams 
Cor. Facility 

400 Disciplinary Matters SE AR CCC -
Females 

400 Disciplinary Matters Tucker Unit 

400 Disciplinary Matters Varner Super Max 

400 Disciplinary Matters Varner Unit 

400 Disciplinary Matters Wrightsville 
Hawkins Center 

400 Disciplinary Matters Wrightsville 
Hawkins for Males 

400 Disciplinary Matters Wrightsville Unit 

50 I Food/ Food Services Central AR CCC -
Males 

50 I Food/ Food Services Cummins Unit 

50 I Food/ Food Services Delta Regional Unit 

50 I Food/ Food Services Diagnostic Perm 
Asgn 

PENDING 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

1 

0 

0 

0 

0 

1 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/0112010 TO: 12/31/2010 

NO 
FURTHER 
ACTION 

0 

() 

14 

18 

0 

0 

0 

0 
() 

0 

0 
() 

0 

I 

3 

3 

0 

() 

() 

[) 

() 

() 

() 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

0 0 4 0 

() 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

46 

29 

39 

13 

0 

5 

0 

0 

9 

40 

7 

2 

0 

0 

6 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

5 

0 

0 

I 

0 

2 

PAGE: 13 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTA L 

7 0 0 11 

13 

55 

33 

42 

14 

0 

0 

JO 

2 

2 

4 

46 

27 

3 

2 

0 

0 

26 

15 

0 

() 

0 

1 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

() 

() 

() 

() 

0 

0 

1 

0 

0 

1 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

26 

122 

68 

108 

28 

2 

15 

3 

2 

5 

4 

37 

93 

44 

5 

3 

2 

35 

22 

2 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

5 0 I Food/ Food Services 

50 I Food/ Food Services 

FACILITY 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

501 Food/ Food Services Grimes Unit 

50 I Food/ Food Services Maximum Security 
Unit 

501 Food/ Food Services McPherson Unit 

501 Food/ Food Services NE AR CCC 

50 I Food/ Food Services North Central Unit 

50 I Food/ Food Services Omega Technical 
Violator Center 

501 Food/ Food Services Ouachita River 
Correctional Unit 

50 I Food/ Food Services Pine Bluff Unit 

501 Food/ Food Services Randall L. Williams 
Car. Facility 

501 Food/ Food Services Tucker Unit 

50 I Food/ Food Services Varner Super Max 

50 I Food/ Food Services Varner Unit 

50 I Food/ Food Services Wrightsville 
Hawkins Center 

50 I Food/ Food Services Wrightsville Unit 

502 Commissary Central AR CCC -
Males 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region . 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

PENDING 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

PAGE: 14 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

9 

0 

0 

0 

0 

0 

() 

0 

0 

14 

3 

0 

0 

0 

0 

0 

() 

2 

2 

0 

3 

() 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

I 0 9 4 23 0 0 38 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

32 

8 

20 

13 

0 

0 

0 

0 

3 

92 
13 

0 

6 

0 

0 

6 

24 

9 

8 

3 

0 

2 

0 

0 

0 

0 

0 

23 

3 

0 

0 

4 

I 

0 

0 

6 

2 

59 

19 

23 

6 

0 

4 

5 

13 

76 

12 

2 

61 

6 

3 

9 

25 

26 
6 

14 

0 

0 

3 

0 

0 

0 

0 

0 

() 

2 

() 

0 

0 

0 

0 

0 

0 

0 

0 

() 

2 

0 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

2 

99 

28 

64 

22 

2 

6 

9 

19 

208 

34 

3 

' .) 

79 

7 

3 

19 

61 

42 
18 

18 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 I nm ate Funds 

FACILITY 
North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville 
Hawkins for Males 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Texarkana Work 
Release 

Tucker Unit 

Varner Super Max 

Varner Unit 

PENDING 

0 

0 

0 

0 

1 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01101/2010 TO: 12/3112010 

NO 
FURTHER 
ACTION 

0 

0 

() 

() 

3 

0 

() 

() 

() 

0 

0 

() 

6 

0 

2 

() 

0 

0 

() 

0 

0 

6 

2 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

0 

0 

0 

0 

0 

0 

0 

5 

0 

0 

2 

0 

0 

0 

0 

0 

2 

2 

0 

0 

2 

0 

0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

3 

0 

20 

3 

2 

0 

14 

1 

12 

18 

4 

5 

6 

1 

0 

0 

2 

0 

0 

38 

10 

0 

0 

2 

12 

5 

0 

0 

0 

0 

I 

5 

2 

2 

0 

0 

0 

2 

0 

0 

26 

5 

PAGE: 15 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

0 () 0 

13 0 0 16 

2 

6 

26 

3 

8 

15 

9 

0 

8 

20 

25 

12 

5 

2 

2 

4 

43 

7 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

8 

64 

12 

3 

9 

35 

11 

2 

24 

51 

32 

22 

13 

3 

2 

6 

8 

120 

24 



AR DOC ST A TEW IDE GRIEVANCES BY TYPE PAGE: 16 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

503 Inmate Funds Wrightsville 0 0 0 0 0 0 0 2 
Hawkins Center 

503 Inmate Funds Wrightsville 0 0 0 0 0 2 0 0 0 2 
Hawkins Work 
Release 

503 Inmate Funds Wrightsville Unit 0 0 0 0 0 2 0 0 3 
504 Sanitation - Showers. Central AR CCC - 0 0 0 0 0 0 0 0 

Etc. Males 
504 Sanitation - Showers, Cummins Unit 0 0 0 0 3 2 0 0 6 

Etc. 

504 Sanitation - Showers, Delta Regional Unit 0 0 0 0 3 0 4 0 0 7 
Etc. 

504 Sanitation - Showers, East AR Region. 0 0 0 0 5 0 0 7 
Etc. Unit 

504 Sanitation - Showers, East AR Regional 3 0 0 19 6 14 0 0 43 
Etc. Max Unit 

504 Sanitation - Showers, Grimes Unit 0 0 0 5 3 8 0 0 17 
Etc. 

504 Sanitation - Showers, Maximum Security 0 0 0 12 3 22 0 0 44 
Etc. Unit 

504 Sanitation - Showers, McPherson Unit 0 () 0 0 7 0 3 0 0 10 
Etc. 

504 Sanitation - Showers, Ouachita River 0 0 0 0 2 0 3 0 0 5 
Etc. Correctional Unit 

504 Sanitation - Showers, Randall L. Williams 0 0 2 0 2 5 0 0 JO 
Etc. Car. Facility 

504 Sanitation - Showers, SE AR CCC - 0 0 0 0 0 0 3 0 0 3 
Etc. Females 

504 Sanitation - Showers, Tucker Unit 0 0 0 0 0 0 0 0 
Etc. 

504 Sanitation - Showers, Varner Super Max 2 0 0 3 2 5 0 0 13 
Etc. 

504 Sanitation - Showers, Varner Unit 0 0 0 2 7 0 0 11 
Etc. 

504 Sanitation - Showers, Wrightsville 0 0 0 0 0 0 0 0 
Etc. Hawkins Center 

504 Sanitation - Showers, Wrightsville Unit 0 0 0 0 0 0 0 2 
Etc. 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 17 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01 /2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

505 Inmate Property Cummins Unit 0 0 3 0 10 13 0 0 27 
Claims 

505 Inmate Property Delta Regional Unit 0 0 0 9 0 12 0 0 22 
Claims 

505 Inmate Property Diagnostic Perm 0 0 0 0 2 5 0 0 8 
Claims Asgn 

505 Inmate Property East AR Region. 5 4 0 19 5 14 49 
Claims Unit 

505 Inmate Property East AR Regional 4 14 10 0 45 23 55 159 
Claims Max Unit 

505 Inmate Property Grimes Unit 0 6 0 7 6 31 52 
Claims 

505 Inmate Property Maximum Security 2 12 0 0 40 4 44 0 0 11 9 
Claims Unit 

505 Inmate Property McPherson Unit () () 2 0 6 14 0 0 23 
Claims 

505 Inmate Property North Central Unit 0 () 0 0 2 0 () 4 
Claims 

505 Inmate Property Ouachita River 0 () 2 0 4 () 0 8 
Claims Correctional Unit 

505 I nm ate Property Pine Bluff Unit 0 0 0 0 0 0 0 3 
Claims 

505 I nm ate Property Randall L. Williams 0 4 0 2 0 0 0 0 7 
Claims Cor. Facility 

505 Inmate Property Tucker Unit 2 () 0 0 0 0 () 0 3 
Claims 

505 I nm ate Property Varner Super Max 8 2 0 28 17 35 0 0 93 
Claims 

505 Inmate Property Varner Unit () 0 12 7 17 0 0 38 
Claims 

505 Inmate Property Wrightsville 0 () 0 0 0 0 0 2 
Claims Hawkins Center 

505 Inmate Property Wrightsville 0 0 0 0 2 0 () 3 
Claims Hawkins for Males 

505 Inmate Property Wrightsville Unit () 0 2 () 4 3 () 0 ] () 

Claims 
506 Clothing - Cummins Unit 0 0 0 2 0 8 0 0 11 

Sheets/Bedding/Foot 
wear 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 18 of 50 
REPORT NO. IGTR410-06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

506 Clothing - Delta Regional Unit 0 () 0 0 3 0 12 0 0 15 
Sheets/Bedding/Foot 
wear 

506 Clothing - Diagnostic Perm 0 0 0 0 0 0 2 0 0 2 
Sheets/Bedding/Foot Asgn 
wear 

506 Clothing - East AR Region. 0 () 0 0 3 10 9 0 0 22 
Sheets/Bedding/Foot Unit 
wear 

506 Clothing - East AR Regional 2 5 3 0 38 15 38 0 0 102 
Sheets/Bedding/Foat Max Unit 
wear 

506 Clothing - Grimes Unit 0 () 6 0 8 15 51 6 6 86 
Sheets/Bedding/Foot 
wear 

506 Clothing - Maximum Security 4 0 0 14 9 51 0 0 92 
Sheets/Bedding/Foot Unit 
wear 

506 Clothing - McPherson Unit 0 0 0 0 9 4 21 5 5 39 
Sheets/Bedding/Foot 
wear 

506 Clothing - North Central Unit 0 0 2 2 0 0 7 
Sheets/Bedding/Foot 
wear 

506 Clothing - Ouachita River 0 0 0 0 10 0 0 13 
Sheets/Bedding/Foot Correctional Unit 
wear 

506 Clothing - Randall L. Williams 0 0 0 2 0 0 0 0 3 
Sheets/Bedding/Foot Cor. Facility 
wear 

506 Clothing - SE AR CCC- 0 0 0 0 0 0 0 0 
Sheets/Bedding/Foot Females 
wear 

506 Clothing - Tucker Unit () 0 0 4 0 0 7 
Sheets/Bedding/Foot 
wear 

506 Clothing - Varner Super Max 4 5 0 31 56 43 0 0 142 
Sheets/Bedding/Foot 
wear 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

506 Clothing - Varner Unit 0 ' I 0 11 37 22 0 0 75 _, 

Sheets/Bedding/Foot 
wear 

506 Clothing - Wrightsville 0 0 0 0 4 
Sheets/Bedding/Foot Hawkins Center 
wear 

506 Clothing - Wrightsville Unit 0 0 4 0 3 0 3 2 2 12 
Sheets/Bedding/Foot 
wear 

507 Activity Rotation Central AR CCC - 0 0 0 0 0 0 0 0 
Males 

507 Activity Rotation Cummins Unit 0 0 1 0 0 7 0 0 9 

507 Activity Rotation East AR Region. 0 0 0 0 0 0 0 0 
Unit 

507 Activity Rotation East AR Regional 0 0 0 0 0 0 0 2 
Max Unit 

507 Activity Rotation Grimes Unit 0 0 0 0 0 0 I I 2 

507 Activity Rotation Ouachita River 0 0 0 0 0 0 0 0 I 
Correctional Unit 

507 Activity Rotation Randall L. Williams 0 0 0 0 0 0 0 2 
Cor. Facility 

508 Living Conditions Central AR CCC - 0 () 7 0 3 0 7 0 0 17 
Males 

508 Living Conditions Cummins Unit 0 0 0 11 5 22 0 0 39 

508 Living Conditions Delta Regional Unit 0 4 0 0 9 2 14 0 0 29 

508 Living Conditions East AR Region. 0 0 16 10 16 45 
Unit 

508 Living Conditions East AR Regional 2 7 2 0 39 13 51 0 0 116 
Max Unit 

508 Living Conditions Grimes Unit () () 2 0 15 19 34 4 4 76 

508 Living Conditions Maximum Security 0 7 0 0 26 0 36 0 0 85 
Unit 

508 Living Conditions McPherson Unit 0 0 I 0 30 56 36 7 7 130 

508 Living Conditions NEAR CCC 0 0 0 0 0 () 2 () 0 3 

508 Living Conditions North Central Unit 0 () 0 6 0 4 0 0 11 

508 Living Conditions Omega Technical 0 0 0 0 0 0 4 0 0 4 
Violator Center 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

508 Living Conditions 
FACILITY 

Ouachita River 
Correctional Unit 

508 Living Conditions Randall L. Williams 
Cor. Facility 

508 Living Conditions SE AR CCC -
Females 

508 Living Conditions SE AR Technical 
Violaters - Females 

508 Living Conditions Tucker Unit 

508 Living Conditions Varner Super Max 

508 Living Conditions Varner Unit 

508 Living Conditions Wrightsville 
Hawkins Center 

508 Living Conditions Wrightsville 
Hawkins for Males 

508 Living Conditions Wrightsville Unit 

509 Working Conditions Central AR CCC -
Males 

509 Working Conditions Cummins Unit 

509 Working Conditions Delta Regional Unit 

509 Working Conditions East AR Region. 
Unit 

509 Working Conditions East AR Regional 
Max Unit 

509 Working Conditions Grimes Unit 

509 Working Conditions Maximum Security 
Unit 

509 Working Conditions Miss. Co. Regional 
Maintenance 

509 Working Conditions North Central Unit 

509 Working Conditions Ouachita River 
Correctional Unit 

509 Working Conditions Pinc Bluff Unit 

509 Working Conditions Randall L. Williams 
Cor. Facility 

509 Working Conditions SE AR CCC -
Females 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

NO WAIVED 

PAGE: 20 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

FURTHER 
PENDING ACTION 

BY NO TOBE 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

22 

2 
() 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 5 3 5 0 0 14 

2 

6 

0 

0 

4 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

19 

0 

0 

3 

74 
19 

0 

4 

2 

0 

3 

l 

5 

0 

0 

0 

0 

0 

0 

7 

0 

3 

47 
13 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

4 

18 

2 

10 

105 

29 

0 

3 

4 

2 

0 

2 

0 

2 

0 

() 

() 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

33 

24 

5 

19 

258 

67 

6 

5 

7 

3 

6 

2 

5 

3 

2 

2 

3 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 
GRIEVANCE 

TYPE FACILITY 
509 

509 

510 

510 

510 

Working Conditions Tucker Unit 

Working Conditions Wrightsville Unit 

Grooming 

Grooming 

Grooming 

510 Grooming 

510 Grooming 

510 Grnoming 

510 Grooming 

510 Grooming 

510 Grooming 

5 I 0 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

5 I I Recreation 

5 I I Recreation 

5 11 Recreation 

51 I Recreation 

51 I Recreation 

51 I Recreation 

51 I Recreation 

51 I Recreation 

511 Recreation 

51 I Recreation 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

NW AR CCC 

Ouachita River 
Correctional Unit 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Central AR CCC -
Males 
Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

Omega Technical 
Violator Center 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

PAGE: 21 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

() 

() 

() 

() 

2 

0 

I 
() 

() 

2 
() 

() 

() 

0 

0 

0 

2 

0 

0 

0 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 0 0 

0 0 1 0 0 0 0 

0 0 0 0 I 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

13 

0 

17 

3 

0 

0 

0 

3 

0 

0 

2 

5 

0 

15 

2 

6 

l 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

15 

5 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

8 

9 

4 

30 

2 

0 

I 

8 

5 

3 

10 

I 

6 

IO 

25 

7 

5 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

I 

I 

8 

4 

26 

5 

55 

5 

I 

29 
JO 

4 

5 

3 

15 

2 

11 

33 

27 

14 

6 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

511 Recreation 

5 11 Recreation 

5 11 Recreation 

5 11 Recreation 

51 I Recreation 

5 1 l Recreation 

5 11 Recreation 

51 I Recreation 

512 Searches 

5 12 Searches 

5 12 Searches 

5 12 Searches 

512 Searches 

5 12 Searches 

5 12 Searches 

5 12 Searches 

5 12 Searches 

Searches 

Searches 

FACILITY 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Car. Facility 

SEAR CCC­
Females 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Car. Facility 

Tucker Unit 

Varner Super Max 

51 2 

512 

512 

51 2 

Searches Varner Unit 

512 

513 

Searches Wrightsville 
Hawkins Center 

Searches Wrightsville Unit 

Contraband/Confiscat Cummins Unit 
ion Forms 

513 Contraband/Confiscat Delta Regional Unit 
ion Forms 

PENDING 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

I 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01101/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

0 

0 

0 

0 

5 

0 

0 

() 

() 

0 
() 

() 

0 

4 

I 

() 

2 

() 

() 

0 
() 

0 

0 

0 

0 0 0 0 

0 

0 

0 

I 

0 

0 

10 

0 

0 

0 

2 

0 

2 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

3 

0 

0 

3 

2 

3 

6 

2 

9 

4 

I 

8 

4 

0 

1 

1 

4 

0 

0 

2 

I 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

PAGE: 22 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

"' .) 

8 

2 

23 

15 

0 

2 

2 

2 

1 

I 

9 

2 

6 

() 

I 

0 

2 

3 

I 

9 

0 0 I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

() 

0 

0 

l 

0 

0 

0 

0 

0 

0 

5 

8 

3 

42 

22 

3 

15 

4 

4 

8 

5 

31 

9 

2 

19 

5 

I 

2 

3 

4 

5 

11 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

513 Contraband/Confiscat Diagnostic Perm 0 0 1 0 0 0 0 0 0 
ion Forms Asgn 

513 Contraband/Confiscat East AR Region. 0 0 0 0 0 0 0 0 
ion Forms Unit 

513 Contraband/Confiscat East AR Regional 0 0 0 4 4 0 0 11 
ion Forms Max Unit 

513 Contraband/Confiscat Grimes Unit 0 0 0 0 3 0 0 0 4 
ion Forms 

513 Contraband/Confiscat McPherson Unit 0 0 0 0 0 0 0 0 
ion Forms 

513 Contraband/Confiscat Ouachita River 0 0 0 0 0 0 3 0 0 3 
ion Forms Correctional Unit 

513 Contraband/Confiscat Randall L. Williams 0 0 0 0 0 0 0 0 
ion Forms Cor. Facility 

513 Contraband/Confiscat Varner Super Max 0 0 0 3 0 3 0 0 7 
ion Forms 

513 Contraband/Confiscat Varner Unit 0 0 0 0 0 0 0 0 
ion Forms 

514 Alternate Meals East AR Regional 0 0 0 0 3 0 0 0 4 
Max Unit 

514 Alternate Meals Maximum Security 0 () 0 0 0 0 0 0 0 
Unit 

514 Alternate Meals McPherson Unit () () () 0 0 2 () () 3 
514 Alternate Meals Varner Super Max () () 0 0 0 0 I () () I 
515 I-lunger Strike East AR Region. 0 () 0 0 0 0 2 () () 2 

Unit 
515 Hunger Strike East AR Regional () () 0 0 4 0 () () 5 

Max Unit 
515 I-lunger Strike Maximum Security () 0 0 0 0 0 () () 

Unit 
515 I-lunger Strike Varner Super Max () I 0 3 I 3 () () 9 
516 Diet East AR Region. 0 () 0 0 2 0 0 0 3 

Unit 
516 Diet East AR Regional () 0 0 8 3 13 0 () 26 

Max Unit 
516 Diet Maximum Security 0 0 0 0 5 0 0 0 () 5 

Unit 
516 Diet McPherson Unit 0 0 0 0 2 0 0 0 0 2 
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REQUESTOR: Barbara Marie Williams 
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GRIEVANCE FURTHER BY NO TO BE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

516 Diet Ouachita River 0 0 0 0 0 0 I 0 0 
Correctional Unit 

516 Diet Randall L. Williams 0 0 0 0 0 0 0 0 
Cor. Facility 

516 Diet Tucker Unit 0 0 0 0 0 0 0 0 0 
516 Diet Varner Super Max 0 0 0 0 0 I 0 0 0 I 
516 Diet Varner Unit 0 0 0 0 0 0 2 0 0 2 
599 Institution Operations Central AR CCC - 0 0 0 2 0 2 0 0 5 

(Other) Males 

599 Institution Operations Delta Regional Unit 0 0 0 0 0 0 2 0 0 2 
(Other) 

599 Institution Operations Diagnostic Perm 0 0 0 0 0 0 0 2 
(Other) Asgn 

599 Institution Operations Grimes Unit 0 0 0 0 0 0 0 0 
(Other) 

599 Institution Operations McPherson Unit 0 0 0 0 6 3 0 0 10 
(Other) 

599 Institution Operations North Central Unit 0 0 0 0 0 0 0 0 
(Other) 

599 Institution Operations Ouachita River 0 0 0 2 0 4 0 0 7 
(Other) Correctional Unit 

599 Institution Operations Randall L. Williams 0 0 0 0 0 2 0 0 3 
(Other) Cor. Facility 

599 Institution Operations Texarkana Work 0 0 0 0 0 0 0 0 
(Other) Release 

599 Institution Operations Tucker Unit 0 0 0 0 0 0 3 0 0 3 
(Other) 

599 Institution Operations Varner Super Max 0 () 0 
(Other) 

0 0 0 0 0 

600 Medical Central AR CCC - 0 () 6 
Males 

0 2 2 7 0 0 17 

600 Medical Cummins Unit I 2 17 0 305 86 318 0 () 736 
600 Medical Delta Regional Unit 0 5 0 48 37 72 0 0 164 
600 Medical Diagnostic Perm 0 11 7 0 6 3 12 0 0 41 

Asgn 

600 Medical East AR Region. 0 32 48 0 304 150 317 3 3 859 
Unit 



AR DOC 

REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

600 Medical 

FACILITY 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

NEAR CCC 

North Central Unit 

Omega Technical 
Violator Center 
Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 
SEARCCC-
Females 
SE AR Technical 
Violaters - Females 

600 Medical SW AR CCC 

600 Medical Tucker Unit 

600 Medical Varner Super Max 

600 Medical Varner Unit 

600 Medical Wrightsville 
Hawkins Center 

600 Medical Wrightsville 
Hawkins for Males 

600 Medical Wrightsville Unit 

601 Denial ofTrcatment Cummins Unit 

60 I Denial of Treatment Diagnostic Perm 
Asgn 

60 I Denial of Treatment East AR Region. 
Unit 

60 I Denial of Treatment East AR Regional 
Max Unit 

601 Denial of Treatment NE AR CCC 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

PAGE: 25 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 129 

0 

I 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

47 

0 

0 
() 

0 

() 

3 

0 

0 

0 
() 

67 

14 

2 

2 

() 

() 

() 

0 

() 

0 

WAIVED 

BY NO TOBE 
INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

31 0 550 257 360 1 1338 

29 

7 

3 

0 

2 

18 

11 

2 

13 

0 

1 

4 

9 

18 

4 

0 

31 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

69 
235 

3 

0 

6 

0 

62 

8 

50 

0 

0 

0 

11 

362 

136 

11 

13 

1 

0 

0 

17 

23 

4 
1 

0 

2 

23 

0 

7 

0 

151 

48 

7 

5 

28 

0 

0 

0 

0 

0 

111 
133 

4 

0 

11 

16 

87 

3 

28 

2 

7 

I 

10 

184 

102 

11 

6 

22 

2 

0 

5 

0 

0 

0 

0 

2 

0 

I 

0 

0 

0 

0 

0 

0 

0 

8 

0 

0 

0 

0 

[) 

0 

0 

0 

0 

0 

0 

0 

2 

0 

I 

0 

0 

0 

0 

0 

0 

0 

8 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

231 
449 

17 

21 

36 

186 

13 

IOI 

3 

10 

2 

36 

798 
325 

35 

14 

97 

3 

6 

2 
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CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

601 Denial of Treatment Omega Technical 0 0 I 0 0 0 0 0 0 
Violator Center 

601 Denial of Treatment Ouachita River 0 0 0 0 6 0 0 0 0 6 
Correctional Unit 

602 Harassment or Abuse Diagnostic Perm 0 0 0 0 0 0 0 0 
Asgn 

602 Harassment or Abuse East AR Region. 0 0 0 0 0 0 2 0 0 2 
Unit 

602 Harassment or Abuse East AR Regional 0 () 0 0 0 0 0 0 
Max Unit 

602 Harassment or Abuse McPherson Unit 0 0 0 0 0 0 2 () 0 2 
602 Harassment or Abuse NE AR CCC 0 0 3 0 0 0 0 0 4 
603 Records East AR Regional 0 0 0 0 0 0 0 0 

Max Unit 
603 Records McPherson Unit 0 0 0 2 2 0 0 6 
603 Records Omega Technical 0 0 0 0 0 0 0 0 

Violator Center 
604 F ootwear/Orthotics Diagnostic Perm 0 0 0 0 0 2 0 0 3 

Asgn 
604 F ootwear/Orthotics East AR Region. 0 () 0 0 2 0 0 4 

Unit 
604 F ootwear/Orthotics East AR Regional 0 0 0 0 0 0 0 0 

Max Unit 
604 F ootwear/Orthotics McPherson Unit 0 () 0 2 0 2 0 0 5 
604 F ootwear/Orthotics North Central Unit 0 0 0 0 l 0 0 0 0 
604 F ootwear/Orthotics Ouachita River 0 () I 0 0 0 3 0 0 4 

Correctional Unit 
604 F ootwear/Orthotics W rightsv ii I e 0 0 0 0 0 0 0 0 

Hawkins Center 
605 Sick Call - not Cummins Unit 0 () 0 

otherwise specified 
0 3 0 3 0 0 6 

605 Sick Call - not Diagnostic Perm 0 () 0 0 4 8 6 0 0 18 
otherwise specified Asgn 

605 Sick Call - not East AR Region. 0 () 0 0 0 0 0 2 
otherwise specified Unit 

605 Sick Call - not East AR Regional 0 0 0 0 4 0 0 0 0 4 
otherwise specified Max Unit 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

605 Sick Call - not McPherson Unit 0 () 0 
otherwise specified 

0 11 4 33 0 0 48 

605 Sick Call - not Ouachita River 0 () 0 0 0 0 0 2 
otherwise specified Correctional Unit 

605 Sick Call - not Varner Super Max 0 0 0 0 0 0 0 0 
otherwise specified 

605 Sick Call - not Wrightsville 0 0 0 0 0 2 4 
otherwise specified Hawkins Center 

605 Sick Call - not Wrightsville 0 () 0 0 0 () 0 0 
otherwise specified Hawkins for Males 

605 Sick Call - not Wrightsville Unit () 0 0 0 2 0 0 5 
otherwise specified 

606 Vision McPherson Unit 0 0 0 0 0 2 0 0 3 
606 Vision North Central Unit 0 0 0 0 I 0 0 0 0 
606 Vision Ouachita River 0 0 0 0 0 0 0 2 

Correctional Unit 
606 Vision Wrightsville 0 0 0 0 0 0 0 0 

Hawkins for Males 
607 food/Special Diet Diagnostic Perm 0 0 0 0 0 0 0 2 

Asgn 
607 Food/Special Diet East AR Region. 0 0 0 0 0 0 0 0 

Unit 
607 Food/Special Diet East AR Regional 0 0 0 0 0 0 0 0 

Max Unit 
607 Food/Special Diet McPherson Unit 0 0 0 0 3 5 0 0 9 
607 Food/Special Diet North Central Unit 0 0 0 0 0 0 0 0 
608 Medication/Pill Call - Diagnostic Perm 0 0 0 14 6 IO 0 0 31 

not otherwise Asgn 
specified 

608 Medication/Pill Call - East AR Region. () 0 
not otherwise Unit 

0 0 0 0 0 2 

specified 

608 Medication/Pill Call - East AR Regional 0 () 3 
not otherwise Max Unit 

0 2 2 2 0 0 9 

specified 

608 Medication/Pill Call - McPherson Unit 0 0 0 0 7 3 0 0 11 
not otherwise 
specified 
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608 Medication/Pill Call - North Central Unit 0 0 0 0 0 0 3 0 0 3 
not otherwise 
specified 

608 Medication/Pill Call - Omega Technical 0 2 0 0 0 0 0 0 3 
not otherwise Violator Center 
specified 

608 Medication/Pill Call - Ouachita River 0 0 0 0 0 0 0 0 

not otherwise Correctional Unit 
specified 

608 Medication/Pill Call - Wrightsville 0 () 0 0 2 2 0 0 5 
not otherwise Hawkins Center 
spcci lied 

608 Medication/Pill Cull - Wrightsville () () 0 0 0 0 0 0 
not otherwise Hawkins for Males 
speci tied 

608 Medication/Pill Call - Wrightsville Unit 0 0 0 3 2 0 0 7 
not otherwise 
specitied 

609 Medical Central AR CCC - 0 0 0 0 0 0 0 0 
Classification Males 

609 Medical Diagnostic Perm 0 0 0 0 0 2 0 0 3 
Classification Asgn 

609 Medical East AR Region. 0 () 0 0 0 0 0 0 
Classification Unit 

609 Medical McPherson Unit 0 () 0 0 0 0 0 0 
Classification 

609 Medical North Central Unit 0 () 0 0 2 3 0 0 6 
Classification 

609 Medical Ouachita River 0 () 0 0 0 0 0 0 
Classification Correctional Unit 

609 Medical SW AR CCC 0 () 0 0 0 0 0 0 
Classification 

609 Medical Tucker Unit 0 () 0 0 0 0 0 0 
Classification 

609 Medical Wrightsville 0 0 0 0 0 0 0 0 
Classification Hawkins Center 

611 Housing Conditions Delta Regional Unit 0 0 0 0 0 0 0 0 

611 Housing Conditions McPherson Unit 0 0 0 0 0 0 0 0 



AR DOC 
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GRIEVANCE 
CODE TYPE 

61 2 Chronic Care 

61 S Orthopedic 

61 7 Sick Call not seen 
timely 

FACILITY 

Diagnostic Perm 
Asgn 

McPherson Unit 

East AR Regional 
Max Unit 

618 Sick Call referred not East AR Region. 
seen Unit 

618 Sick Call referred not McPherson Unit 
seen 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

619 Other Medical 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

622 Medical 
Appointments 

622 Medical 
Appointments 

622 Medical 
Appointments 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

McPherson Unit 

North Central Unit 

NW AR CCC 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Wrightsville 
Hawkins Center 

Wrightsville 
Hawkins for Males 

Wrightsville Unit 

East AR Regional 
Max Unit 

Omega Technical 
Violator Center 
Wrightsville 
Hawkins for Males 
Wrightsville Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

McPherson Unit 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/0112010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

I 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 0 0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

2 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

3 

0 

() 

2 

0 

2 

0 

0 

0 

0 

0 

4 

0 

0 

0 

0 

1 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

0 0 0 

0 

0 

0 

0 

2 

11 

I 

0 

0 

3 

0 

5 

0 

0 

3 

0 

7 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

2 

6 

4 

7 

13 

2 

5 

9 

1 

4 

12 
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622 Medical 
Appointments 

623 Surgery 

623 Surgery 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mental Health 

630 Mentul Health 

630 Mental Health 

631 Mental Health 
Appointments 

631 Mental Health 
Appointments 

631 Mental Health 
Appointments 

631 Mental Health 
Appointments 

FACILITY 

Wrightsville 
Hawkins Center 
Diagnostic Perm 
Asgn 
McPherson Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 
Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Wrightsville Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Regional 
Max Unit 
McPherson Unit 

PENDING 

0 

0 

0 

0 

I 

0 

2 

0 

0 

0 

0 

0 

() 

0 
() 

0 
() 

0 

0 

0 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/0112010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

() 

() 

0 

I 

0 

10 

3 

11 

42 

0 

0 

0 

0 

0 

() 

10 

0 
() 

() 

() 

0 

0 

0 

0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

3 

2 

9 

48 

5 

70 

4 

0 

0 

39 

10 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 
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NO TO BE 
MERIT OTHER DETERMINED TOTAL 

I 0 0 

0 

1 

10 

5 

15 

7 

22 

25 

23 

10 

0 

6 

0 

22 
5 

0 

2 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

2 

15 

8 

28 

20 

84 

33 

137 

14 

2 

8 

80 

17 

2 

2 

10 
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631 Mental Health NW AR CCC 0 () 1 0 0 0 0 0 () 
Appointments 

631 Mental Health Wrightsville 0 () 0 0 0 0 0 0 
Appointments Hawkins Center 

632 Mental Heatlh - McPherson Unit 0 () 0 0 4 0 0 6 
Medication side 
effocts 

633 Mental Health - Diagnostic Perm 0 () 0 0 0 0 () 0 
Housing Asgn 

633 Mental Health - McPherson Unit 0 0 0 0 3 3 0 0 7 
Housing 

634 Missed Medication McPherson Unit 0 0 0 0 0 0 () 0 
640 Medication not given McPherson Unit 0 0 0 0 0 0 0 0 
650 Co-pay Diagnostic Perm 0 0 0 0 0 0 ' .) 

Asgn 

650 Co-pay East AR Regional 0 0 0 0 0 0 0 0 
Max Unit 

650 Co-pay McPherson Unit 0 0 0 0 0 I 0 0 2 
653 Treatment call McPherson Unit 0 0 0 0 0 0 0 0 I 
699 Medical (Other) Diagnostic Perm 0 0 0 0 2 0 0 0 3 

Asgn 

699 Medical (Other) East AR Regional 0 0 0 0 0 0 3 
Max Unit 

699 Medical (Other) Omega Technical 0 2 0 0 0 0 0 0 3 
Violator Center 

701 Access to Courts Cummins Unit 0 0 0 0 2 0 0 0 0 2 
701 Access to Courts Delta Regional Unit 0 0 0 0 4 0 0 0 5 
701 Access lo Courts Diagnostic Perm 0 () 0 0 0 0 0 0 

Asgn 

701 Access to Courts East AR Regional 0 () 0 0 2 0 0 0 3 
Max Unit 

701 Access to Courts Maximum Security 0 () 0 0 0 0 () 0 
Unit 

701 Access to Courts McPherson Unit 0 () 0 0 0 0 I I 2 
701 Access to Courts Randall L. Williams 0 () 0 0 0 0 2 0 0 2 

Cor. Facility 

701 Access to Courts Varner Super Max 0 () 0 0 4 2 0 0 7 
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CODE 

701 

702 

702 

GRIEVANCE 
TYPE 

Access to Courts 

Indigent Inmate 
Supplies 

Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

FACILITY 

Varner Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

702 Indigent Inmate Wrightsville Unit 
Supplies 

703 Law Books/ Pages Central AR CCC -
Males 

703 Law Books/ Pages Cummins Unit 

703 Law Books/ Pages Delta Regional Unit 

703 Law Books/ Pages Grimes Unit 

703 Law Books/ Pages Ouachita River 
Correctional Unit 

703 Law Books/ Pages Tucker Unit 

703 Law Books/ Pages Varner Super Max 

703 Law Books/ Pages Varner Unit 

704 Law Library Central AR CCC -
Males 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

0 

0 

() 

() 

0 

0 

() 

() 

() 

0 

0 
() 

() 

4 

0 

() 

() 

I 

2 

1 0 1 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

2 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 
() 

0 

2 

3 

0 

0 

21 

2 

0 

0 

0 

0 

0 

10 

0 

0 

6 

3 

5 

15 

0 

0 

0 

0 

3 

5 

0 

0 

0 

0 

0 

0 

0 

2 

I 

0 

0 

0 

0 

3 

PAGE: 32 of 50 
PROCESSED: 02118/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

0 0 0 

0 

2 

0 

0 

5 

0 

8 

0 

3 

2 

3 

0 

2 

4 

0 

2 

5 

9 

5 

11 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

3 

6 

3 

5 

2 

33 

(j 

5 

2 

3 

1 

2 

20 

1 

4 

13 

14 

12 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 33 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

704 Law Library Grimes Unit 0 () 0 0 2 0 7 0 () 9 
704 Law Library Maximum Security 0 2 0 0 11 0 9 0 0 25 

Unit 
704 Law Library McPherson Unit 0 () 0 4 0 ~ 0 0 8 .) 

704 Law Library North Central Unit 0 () 0 0 0 0 0 0 
704 Law Library Ouachita River 0 () 0 0 0 0 0 0 

Correctional Unit 
704 Law Library Pine Bluff Unit 0 () 0 0 1 0 0 0 0 
704 Law Library Randall L. Williams 0 () 2 0 4 0 0 0 0 6 

Cor. Facility 
704 Law Library SE AR Technical 0 () 0 0 0 0 0 0 

Violaters - Females 
704 Law Library Tucker Unit 0 0 0 0 0 0 0 0 
704 Law Library Varner Super Max 9 2 0 31 7 10 0 0 60 
704 Law Library Varner Unit 4 0 0 22 7 17 0 0 52 
704 Law Library Wrightsville Unit 0 () 0 0 0 0 l l 2 
705 Legal Visits with Varner Super Max 0 () 0 0 0 0 0 0 

Jn mates 

706 Other Legal Visits East AR Region. 0 0 0 0 0 0 0 0 
Unit 

706 Other Legal Visits Varner Super Max 0 0 0 0 l 0 0 0 2 
707 Retaliation/Harassme Cummins Unit 0 0 0 

nt - Use of the 
0 0 0 0 2 

Grievance Process 

707 Retaliation/Harassme Delta Regional Unit 0 0 0 
nt - Use of the 

0 5 0 0 7 

Grievance Process 
707 Retaliation/Harassme Diagnostic Perm 0 0 0 0 0 2 0 0 3 

nt - Use of the Asgn 
Grievance Process 

707 Retaliation/Harassme East AR Region. 0 0 9 0 6 0 0 17 
nt- Use of the Unit 
Grievance Process 

707 Retaliation/Harassmc East AR Regional 0 5 0 18 7 0 0 32 
nt - Use of the Max Unit 
Grievance Process 
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707 Retaliation/Harassme Grimes Unit 0 2 0 0 3 I 4 0 0 10 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Maximum Security 0 0 0 0 0 0 2 0 0 2 
nt - Use of the Unit 
Grievance Process 

707 Retaliation/Harassme McPherson Unit () 0 0 0 () 3 0 0 4 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Ouachita River 0 () 0 0 0 0 3 0 0 3 
nl - Use of the Correctional Unit 
Grievance Process 

707 Retaliation/Harassme SE AR Technical () () 0 0 0 0 0 () 
nt - Use of the Violaters - Females 
Grievance Prncess 

707 Retaliation/Harassme Tucker Unit () () 0 () 0 0 2 0 0 2 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Varner Super Max 0 0 0 0 6 0 () 8 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Varner Unit () 0 0 () 0 0 0 2 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Wrightsville Unit 0 () 0 0 0 0 0 0 
nt - Use of the 
Grievance Process 

708 Retaliation/Harassme East AR Region. 0 0 0 0 0 0 0 0 
nt - Access to Courts Unit 
Rights 

708 Retaliation/Harassme East AR Regional 0 0 0 0 2 0 0 4 
nt - Access to Courts Max Unit 
Rights 

708 Retaliation/Harassmc Grimes Unit 0 0 0 0 0 0 0 0 
nt - Access to Courts 
Rights 

708 Retaliation/Harassme Varner Super Max 0 0 0 0 3 0 0 0 4 
nt - Access to Courts 
Rights 

709 Notary Services Cummins Unit 0 0 0 6 0 0 10 
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709 Notary Services Delta Regional Unit 0 0 0 0 2 2 0 0 5 

709 Notary Services East AR Region. 0 0 0 0 2 0 I 0 0 3 
Unit 

709 Notary Services East AR Regional 0 0 0 0 0 2 0 0 3 
Max Unit 

709 Notary Services Grimes Unit 0 0 I 0 0 0 0 0 2 

709 Notary Services Maximum Security 0 2 0 0 5 2 3 0 0 12 
Unit 

709 Notary Services McPherson Unit 0 0 0 0 0 0 0 0 

709 Notary Services Ouachita River 0 () 0 0 0 0 0 0 
Correctional Unit 

709 Notary Services Randall L. Williams 0 0 0 0 0 0 0 0 
Car. Facility 

709 Notary Services Varner Super Max 0 0 0 8 3 6 0 0 19 

709 Notary Services Varner Unit 0 () 0 0 1 0 () 3 

710 Access to Grievance Cummins Unit 0 0 0 0 0 0 2 0 0 2 
Forms 

710 Access to Grievance East AR Regional 0 () 0 0 11 0 4 0 0 15 
Forms Max Unit 

710 Access to Grievance Grimes Unit 0 () 0 0 0 0 () 0 
Forms 

710 Access to Grievance Maximum Security 0 0 0 0 0 0 0 0 
Forms Unit 

710 Access to Grievance SE AR Technical 0 0 0 0 0 0 0 0 
Forms Violaters - Females 

710 Access to Grievance Tucker Unit 0 () 0 0 0 () 0 0 
Forms 

710 Access to Grievance Varner Super Max 0 2 0 0 2 0 3 0 0 7 
Forms 

710 Access to Grievance Varner Unit 0 0 0 0 0 0 0 0 
Forms 

71 I Storage of Legal Cummins Unit 0 () 0 0 0 0 2 
Materials 

71 I Storage of Legal Diagnostic Perm 0 0 0 0 0 0 0 0 
Materials Asgn 

71 I Storage of Legal East AR Region. 0 0 0 0 0 0 3 
Materials Unit 
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GRIEVANCE 
CODE TYPE 

71 I Storage of Legal 
Materials 

7 I I Storage of Legal 
Materials 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

7 12 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

FACILITY 

SE AR Technical 
Violaters - Females 
Varner Unit 

Central AR CCC -
Males 
Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Wrightsville 
Hawkins for Males 
Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/3 1/2010 

PAGE: 36 of 50 
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REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

() 

0 

() 

0 

0 

0 

0 

0 

7 

0 

0 

0 

0 

0 

() 

4 
() 

0 

0 

0 

0 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

I 0 0 0 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

5 

7 

22 

15 

0 

0 

0 

2 

28 
0 

6 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

4 

4 

5 

8 

0 

0 

17 

0 

0 

10 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 
() 

0 

0 

() 

0 

0 

2 

3 

5 

10 

l 1 

6 

40 

18 

2 

2 

51 

4 

18 
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713 No Response to East AR Region. 2 4 0 0 16 8 0 0 31 
Grievance Unit 

713 No Response to East AR Regional 0 12 0 32 0 38 85 
Grievance Max Unit 

713 No Response to Grimes Unit 0 0 0 4 0 4 0 0 9 
Grievance 

713 No Response to Maximum Security 0 7 0 0 26 26 0 0 68 
Grievance Unit 

713 No Response to McPherson Unit 0 0 0 0 4 0 0 0 5 
Grievance 

713 No Response to Randall L. Williams 0 0 0 0 0 0 0 0 
Grievance Cor. Facility 

713 No Response to Tucker Unit 0 0 0 0 3 0 0 0 4 
Grievance 

713 No Response to Varner Super Max 0 11 0 51 6 20 0 0 90 
Grievance 

713 No Response to Varner Unit 0 () 0 0 5 3 5 0 0 14 
Grievance 

714 Other Legal Matters Central AR CCC - 0 () 0 0 0 0 0 2 
Males 

714 Other Legal Matters Delta Regional Unit 0 0 0 0 2 () 3 0 () 5 
714 Other Legal Matters East AR Region. () () 0 0 2 () () 4 

Unit 

714 Other Legal Matters East AR Regional () 2 0 0 2 () () () 5 
Max Unit 

714 Other Legal Matters Grimes Unit 0 () 0 0 2 0 () 0 3 
714 Other Legal Matters Maximum Security 0 0 0 10 0 2 0 0 14 

Unit 

714 Other Legal Matters McPherson Unit 0 () 0 0 7 0 4 () 0 11 
714 Other Legal Matters Pine Bluff Unit 0 () 0 0 2 () 0 0 () 2 
714 Other Legal Matters Randall L. Williams () I 0 () 2 () 0 0 0 3 

Cor. Facility 
714 Other Legal Matters Varner Super Max 0 () 0 () 13 I 7 () 0 21 
714 Other Legal Matters Varner Unit 0 (] 0 0 2 0 2 0 0 4 
714 Other Legal Matters Wrightsville Unit 0 0 0 0 I 0 0 0 0 I 
71 5 No Further Action Cummins Unit 0 58 0 0 0 0 0 0 0 58 

Necessary (NFAN) 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 38 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

715 No Fm1her Action Delta Regional Unit 0 7 0 0 0 0 0 0 0 7 
Necessary (NFAN) 

715 No Further Action East AR Region. () 8 0 0 0 0 0 0 0 8 
Necessary (NFAN) Unit 

715 No Further Action East AR Regional 2 '.)' __ , 
0 0 0 0 0 0 0 25 

Necessary (NFAN) Max Unit 

715 No Further Action Grimes Unit 0 ~.., _,_ 0 0 0 0 0 0 0 32 
Necessary (NFAN) 

715 No Further Action Maximum Security 0 26 0 0 0 0 0 0 0 26 
Necessary (NFAN) Unit 

715 No Further Action McPherson Unit 186 0 0 0 0 0 0 0 187 
Necessary (NFAN) 

715 No Further Action North Central Unit 0 0 0 0 0 0 0 0 
Necessary (NFAN) 

715 No Further Action Tucker Unit 0 II 0 0 0 0 0 0 0 II 
Necessary (NFAN) 

715 No Further Action Varner Super Max 0 121 0 0 0 0 0 0 0 121 
Necessary (NFAN) 

715 No Fu11her Action Varner Unit 0 8 0 0 0 0 0 0 0 8 
Necessary (NFAN) 

715 No Fu11her Action Wrightsville 0 2 0 0 0 0 0 0 0 2 
Necessary (NFAN) Hawkins Center 

715 No Fu11her Action Wrightsville Unit 0 6 0 0 0 0 0 0 0 6 
Necessary (NFAN) 

716 Freedom of East AR Region. 0 0 0 0 0 2 0 0 3 
Information Act Unit 
(FOi) 

716 Freedom of East AR Regional 0 0 0 0 2 0 0 0 0 2 
Information Act Max Unit 
(FOi) 

716 Freedom of Varner Super Max 0 () 

Information Act 
0 0 4 0 0 7 

(FOi) 

716 Freedom of Varner Unit 0 () 

Information Act 
0 0 0 0 () 0 

(FOi) 

717 Multiple Issues Cummins Unit 0 () 0 
Grieved 

0 2 0 2 () 0 4 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

717 Multiple Issues 
Grieved 

718 Welfare 

718 Welfare 

718 Welfare 

719 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

799 Legal (Other) 

799 Legal (Other) 

FACILITY 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Grimes Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Regional 
Max Unit 
Varner Super Max 

Varner Unit 

Wrightsville Unit 

McPherson Unit 

Randall L. Williams 
Cor. Facility 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 2 

() 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

() 

() 

() 

0 

5 

() 

5 

() 

() 

5 

0 

3 

0 
() 

() 

0 

0 

0 

() 

() 

() 

() 

0 0 7 0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

18 

8 

8 

17 

2 

IO 

3 

2 

3 

2 

I 

3 

27 

6 

0 

I 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

2 

I 

0 

0 

0 

0 

0 

0 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOT AL 

10 0 0 19 

2 

12 

5 

6 

14 

15 

0 

3 

4 

2 

4 

4 

5 

2 

I 

0 
() 

0 

0 

0 

0 

0 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

() 

0 

() 

0 

0 

() 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

() 

0 
() 

2 

5 

38 

13 

28 

36 

3 

31 

3 

5 

5 

9 

4 

4 

5 

2 

10 

34 

9 



AR DOC 
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GRIEVANCE 
CODE TYPE 

799 Legal (Other) 

799 Legal (Other) 

800 Complaints Against 
Staff 

80 I Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 I Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 I Physical Abuse 

80 l Physical Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

FACILITY 

Varner Super Max 

Varner Unit 

SE AR CCC­
Females 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

SE AR Technical 
Violaters - Females 

Tucker Unit 

Varner Super Max 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Benton Work 
Release 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

PAGE: 40 of 50 
PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 

0 0 
0 () 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

2 

0 

3 

() 

() 

() 

0 

0 

() 

0 

0 
() 

() 

0 

() 

0 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOT AL 

0 0 6 2 0 0 0 10 

0 

0 

() 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0 

6 

2 

12 

3 

2 

0 

4 

0 

0 

8 

3 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

4 

4 

4 

8 

2 

7 

0 

0 

2 

0 

0 

4 

12 

11 

() 

0 

0 

0 

0 

0 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

4 

11 

l 

6 

6 

14 

8 

22 

4 

2 

3 

2 

6 

2 

5 

21 

16 
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CODE TYPE 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Yl!rbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

FACILITY 

Diagnostic Perm 
Asgn 

East AR Region . 
Unit 

East AR Regional 
Max Unit · 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Mississippi County 
W/R 

NEAR CCC 

North Central Unit 

NW AR CCC 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 

SE AR CCC­
Females 

SE AR Technical 
Violaters - Females 

Texarkana Work 
Release 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Benton Work 
Release 

Central AR CCC -
Males 

Cummins Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 

0 0 

0 0 

0 0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 
() 

() 

I 

() 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 0 2 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

24 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

4 

8 

0 

14 

0 

2 

6 

0 

0 

7 

0 

0 

0 

3 

2 

I 

0 

2 

0 

87 

0 

2 

2 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

3 0 0 5 

2 

12 

13 

5 

17 
0 

0 

8 

0 

8 

9 

7 

3 

0 

4 

0 

2 

4 

0 

I I 

127 

0 

0 

0 

2 

0 

0 

0 

0 
() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

7 

18 

25 

6 

36 

I 

2 

I 5 

11 

17 

8 

3 

8 

2 

2 

3 

8 

16 

251 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 42 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01 /2010 TO: 12/31/2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

803 Other Complaints Delta Regional Unit 6 2 0 59 5 109 0 0 182 
Against Staff 

803 Other Complaints Diagnostic Perm 0 8 0 0 18 30 0 0 57 
Against Staff Asgn 

803 Other Complaints East AR Region. 3 15 18 0 123 15 123 2 2 308 
Against Staff Unit 

803 Other Complaints East AR Regional 11 JOO 16 0 369 33 33 1 13 13 881 
Against Staff Max Unit 

803 Other Complaints Grimes Unit 5 7 0 124 11 20 1 5 5 355 
Against Staff 

803 Other Complaints Maximum Security 91 0 0 229 10 216 0 0 619 
Against Staff Unit 

803 Other Complaints McPherson Unit 0 5 0 164 7 204 52 52 434 
Against Staff 

803 Other Complaints Miss. Co. Regional 0 0 0 0 0 3 0 0 4 
Against Staff Maintenance 

803 Other Complaints Mississippi County 0 () 0 0 0 0 0 0 
Against Staff W/R 

803 Other Complaints NEAR CCC 0 0 0 0 0 0 0 2 
Against Staff 

803 Other Complaints North Central Unit 0 3 0 16 0 29 0 0 49 
Against Staff 

803 Other Complaints NW AR CCC () 2 2 0 0 0 2 () 0 6 
Against Staff 

803 Other Complaints NW ARK Work () 0 0 0 0 0 0 0 
Against Staff Release 

803 Other Complaints Omega Technical 0 0 0 4 0 0 8 
Against Staff Violator Center 

803 Other Complaints Ouachita River 0 3 9 0 53 6 107 0 0 181 
Against Staff Correctional Unit 

803 Other Complaints Pine Bluff Unit 0 0 
Against Staff 

0 9 11 0 0 23 

803 Other Complaints Randall L. Williams 2 9 3 0 34 2 35 86 
Against Staff Cor. Facility 

803 Other Complaints SEAR CCC- 0 () 23 0 0 4 53 0 0 81 
Against Staff Females 

803 Other Complaints SE AR Technical 0 0 0 0 4 6 0 0 12 
Against Staff Violaters - Females 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

803 Other Complaints 
Against Staff 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

901 Good Time 

903 Other Complaints 
Against 
I nm ates/Ce I I mates 

903 Other Complaints 
Against 
I nmates/Cellmates 

FACILITY 

SW AR CCC 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Boot 
Camp 

Wrightsville 
Hawkins Center 

Wrightsville 
Hawkins for Males 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

North Central Unit 

Randall L. Williams 
Car. Facility 

Tucker Unit 

Varner Super Ma"X 

Varner Unit 

Wrightsville Unit 

Central AR CCC -
Males 

Cummins Unit 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

NO 
FURTHER 

PENDING ACTION 
() 0 

3 

2 

5 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

() 

0 

I 

0 

() 

0 

0 

0 

0 

57 

6 

0 

0 

0 

() 

0 

0 

() 

() 

() 

() 

0 

() 

() 

0 

() 

0 

0 

WAIVED 
BY 

INMATE REJECTED APPEALED 

I 0 0 

12 

3 

0 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

19 

286 

49 

0 

11 

17 

3 

0 

3 

3 

0 

2 

0 

2 

I 

4 

4 

2 

0 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 I 0 0 2 

0 

36 

9 

0 

2 

5 

0 

0 

2 

0 

0 

0 

0 

0 

4 

2 

0 

0 

0 

29 

261 

85 

12 

2 

43 

2 

3 

5 

3 

0 

I 

0 

I 

0 

3 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

() 

0 

() 

0 

() 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

61 

660 

159 

26 

4 

69 

4 

2 

8 

9 

2 

5 

2 

3 

8 

7 

2 

8 

6 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 44 of 50 

REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/31 /2010 PROCESSED: 02/18/2014 12:31 PM 

REQUESTOR: Barbara Marie Williams 

NO WAIVED 
GRIEVANCE FURTHER BY NO TOBE 

COOR TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

903 Other Complaints Delta Regional Unit () () 0 0 0 0 2 () 0 2 
Against 
lnrnates/Cellmates 

903 Other Complaints Diagnostic Perm 0 () 0 0 0 0 2 0 0 2 
Against Asgn 
Inmates/Cell mates 

903 Other Complaints East AR Region. 2 () 0 0 3 2 () 0 8 
Against Unit 
I nm ates/Ce I I mates 

903 Other Complaints East AR Regional 0 4 0 2J 9 J7 55 
Against Max Unit 
I nmates/Cellmates 

903 Other Complaints Grimes Unit 0 0 0 2 JO 15 
Against 
lnmates/Cellmates 

903 Other Complaints Maximum Security 0 0 0 5 0 J6 0 0 25 
Against Unit 
I nmates/Cellmates 

903 Other Complaints McPherson Unit 0 0 0 0 JO 2 13 6 6 3 1 
Against 
I nmates/Cellmates 

903 Other Complaints North Central Unit 0 0 0 0 0 0 0 0 
Against 
I nmates/Cellmates 

903 Other Complaints Randall L. Williams 0 () 0 0 0 0 0 0 
Against Cor. Facility 
Inmates/Cellmates 

903 Other Complaints SE AR CCC - 0 0 0 0 0 0 0 2 
Against Females 
Inmates/Ce II mates 

903 Other Complaints Tucker Unit 0 () 0 0 0 0 0 0 2 
Against 
I nmates/Cellmates 

903 Other Complaints Varner Super Max 0 (j 2 0 14 13 J9 0 0 55 
Against 
lnmales/Cellmates 

903 Other Complaints Varner Unit 0 () 0 0 4 4 3 () () 11 
Against 
lnmates/Cellmates 
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GRIEVANCE 
CODE TYPE 

903 Other Complaints 
Against 
lnmates/Cellmates 

FACILITY 

Wrightsville Unit 

904 Time Computation Central AR CCC -

904 Time Computation 

904 Time Computation 

904 Time Computation 

Males 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

904 Time Computation East AR Region. 
Unit 

904 Time Computation East AR Regional 
Max Unit 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

904 Time Computation 

905 1-!obbycraft 

905 1-lobbycraft 

905 1-lobbycraft 

905 1-lobbycraft 

905 1-lobbycratl 

905 Hobbycraft 

905 l lobbycraft 

905 Hobbycraft 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Car. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

Grimes Unit 

McPherson Unit 

North Central Unit 

Tucker Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 () 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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0 

0 

0 
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0 

0 

0 

0 
() 

() 

0 

0 

() 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

() 

() 

() 

() 

() 

0 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

10 

0 

3 

3 

2 

0 

5 

4 

0 

16 

9 

0 

0 

0 

0 

0 

0 

0 
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0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

() 

0 

0 

0 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOT AL 

I 0 0 I 

0 

2 

6 

8 
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0 

2 

I 
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2 

2 

2 
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I 
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0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 
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0 

() 

() 

0 

0 

11 

5 

11 

4 

15 

5 

3 

23 

12 

2 

2 

2 

2 

2 

2 
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GRIEVANCE 
CODE TYPE 

905 1-Iobbycraft 

905 1-Iobbycratl 

905 1-Iobbycraft 

906 Religion 

90(i Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

FACILITY 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Randall L. Williams 
Car. Facility 

SEARCCC­
Females 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

PENDING 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2010 TO: 12/31/2010 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

907 Parole Matters Maximum Security 0 0 0 0 4 0 5 0 0 10 
Unit 

907 Parole Matters McPherson Unit 0 0 0 0 0 0 0 0 
907 Parole Matters North Central Unit 0 0 0 0 0 0 2 0 0 2 
907 Parole Matters Randall L. Williams 0 0 0 0 0 4 0 0 5 

Cor. Facility 

907 Parole Matters Tucker Unit 0 () 0 0 1 0 0 0 2 
907 Parole Matters Varner Super Max I 2 0 0 8 0 0 0 12 
907 Parole Matters Varner Unit 0 () 0 0 3 2 2 0 0 7 
907 Parole Matters Wrightsville 0 0 0 0 0 0 1 0 0 I 

Hawkins Center 

907 Parole Matters Wrightsville Unit 0 () 0 0 3 0 0 0 4 
908 Discrimination (Race, Central AR CCC - 0 () 0 0 0 0 3 0 () 3 

Religion, Sex, etc) Males 
908 Discrimination (Race, Cummins Unit 0 () 0 0 3 0 3 () 0 6 

Religion, Sex, etc) 

908 Discrimination (Race, Delta Regional Unit 0 2 0 0 13 20 0 0 36 
Religion, Sex, etc) 

908 Discrimination (Race, Diagnostic Perm 0 0 0 0 0 0 0 0 
Religion, Sex, etc) Asgn 

908 Discrimination (Race, East AR Region. 0 0 0 6 0 2 0 0 9 
Religion, Sex, etc) Unit 

908 Discrimination (Race, East AR Regional 0 0 0 15 0 0 20 
Religion, Sex, etc) Max Unit 

908 Discrimination (Race, Grimes Unit 0 0 0 5 0 4 0 0 10 
Religion, Sex, etc) 

908 Discrimination (Race, Maximum Security 0 0 0 0 0 0 0 2 
Religion, Sex, etc) Unit 

908 Discrimination (Race, McPherson Unit 0 0 0 0 7 0 4 12 
Religion, Sex, etc) 

908 Discrimination (Race, NE AR CCC 0 0 0 
Religion, Sex, etc) 

0 0 0 0 0 

908 Discrimination (Race, Ouachita River 0 0 0 0 0 3 0 () 4 
Religion, Sex, etc) Correctional Unit 

908 Discrimination (Race, Randall L. Williams 0 () 0 0 0 0 0 0 
Religion, Sex, etc) Cor. Facility 

908 Discrimination (Race, Tucker Unit 0 0 0 0 0 0 0 0 
Religion, Sex, etc) 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TO BE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

908 Discrimination (Race, Varner Super Max 0 0 0 0 9 0 4 0 0 13 
Religion, Sex, etc) 

908 Discrimination (Race, Varner Unit 0 0 0 0 0 0 0 0 
Religion, Sex, etc) 

908 Discrimination (Race, Wrightsville 0 0 0 0 0 0 0 0 
Religion, Sex, etc) Hawkins Center 

908 Discrimination (Race, Wrightsville Unit 0 0 0 0 0 0 3 0 0 3 
Religion, Sex, etc) 

909 Name Change East AR Region. 0 0 0 0 0 0 0 0 
Unit 

909 Name Change East AR Regional 0 0 0 0 0 0 0 0 
Max Unit 

909 Name Change Maximum Security 0 0 0 0 0 0 3 0 0 3 
Unit 

910 Urine Testing Central AR CCC - 0 0 0 0 0 0 3 0 0 3 
Males 

910 Urine Testing Cummins Unit 0 0 0 0 6 0 9 0 0 16 
910 Urine Testing Maximum Security 0 0 0 0 4 0 15 0 0 20 

Unit 

910 Urine Testing McPherson Unit 0 () 0 0 0 0 3 0 0 3 
910 Urine Testing Ouachita River 0 () 0 0 0 0 3 () 0 3 

Correctional Unit 

910 Urine Testing Randall L. Williams 0 () 0 0 0 0 3 () () 3 
Cor. Facility 

910 Urine Testing Tucker Unit 0 () 0 0 I 0 4 () 0 5 
910 Urine Testing Varner Unit I () 0 0 4 0 I 0 0 6 
911 Work Release Cummins Unit 0 () 0 0 0 0 () 0 
911 Work Release East AR Region. 0 () 0 0 0 0 () 0 

Unit 

911 Work Release East AR Regional 0 () 0 0 0 0 0 () 
Max Unit 

911 Work Release Pine Bluff Unit 0 () I 0 3 0 0 0 0 4 
911 Work Release Varner Unit 0 I 0 0 3 I 0 0 0 5 
911 Work Release Wrightsville 0 () 0 0 0 0 0 0 

Hawkins Work 
Release 

91 I Work Release Wrightsville Unit 0 0 0 0 0 0 0 0 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

912 Maintenance Cummins Unit 0 0 0 0 0 0 () 0 I 
912 Maintenance East AR Region. 0 0 0 0 0 0 5 0 0 5 

Unit 
912 Maintenance East AR Regional 0 0 0 4 9 13 5 5 32 

Max Unit 
912 Maintenance Grimes Unit 0 0 0 0 0 11 0 0 0 11 
912 Maintenance Maximum Security 0 2 0 0 33 2 32 0 0 77 

Unit 
912 Maintenance McPherson Unit 0 0 0 0 4 0 0 6 
912 Maintenance Tucker Unit 0 0 0 0 0 0 0 0 
912 Maintenance Varner Super Max 2 0 0 15 22 28 0 0 69 
912 Maintenance Varner Unit 0 () 0 0 2 2 2 0 () 6 
912 Maintenance Wrightsville () 0 0 0 0 0 0 () 

Hawkins Center 
912 Maintenance Wrightsville Unit 0 () 0 0 0 0 () 0 
913 Grieving For Another Delta Regional Unit 0 () 0 0 0 0 4 0 () 4 

Inmate 
913 Grieving For Another Diagnostic Perm 0 0 0 0 0 0 0 () 

Inmate Asgn 
913 Grieving For Another East AR Region. 0 () 0 0 0 () 5 () 0 5 

Inmate Unit 
913 Grieving For Another East AR Regional 0 () 0 0 6 0 5 0 0 11 

Inmate Max Unit 
913 Grieving For Another Grimes Unit () () 0 0 0 () 0 () 

Inmate 
913 Grieving For Another Maximum Security 0 () 0 0 3 0 5 0 0 8 

Inmate Unit 
913 Grieving For Another McPherson Unit 0 () 0 0 4 0 12 0 0 17 

Inmate 
913 Grieving For Another North Central Unit 0 0 0 0 0 0 0 0 

Inmate 

913 Grieving For Another SE AR CCC - 0 0 0 0 0 0 0 0 
Inmate Females 

913 Grieving For Another Varner Super Max 0 0 0 0 2 0 2 0 0 4 
Inmate 

913 Grieving For Another Varner Unit 0 0 0 0 7 0 0 9 
Inmate 

914 Detainer Removed Grimes Unit 0 0 0 0 0 0 0 0 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 50 of 50 
REPORT NO. IGTR410 - 06 FROM: 01/01/2010 TO: 12/3112010 PROCESSED: 02/18/2014 12:31 PM 
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914 Detainer Removed Pine Bluff Unit 0 () 0 0 I 0 0 0 0 

999 Other (Other) Central AR CCC - 0 0 0 0 0 4 0 0 5 
Males 

999 Other (Other) Delta Regional Unit 0 () 0 0 0 0 0 0 

999 Other (Other) Diagnostic Perm 0 2 0 0 0 0 0 4 
Asgn 

999 Other (Other) East AR Region. 0 () 0 0 0 0 0 2 
Unit 

999 Other (Other) East AR Regional 0 0 2 0 () 0 0 4 
Max Unit 

999 Other (Other) McPherson Unit 0 0 0 0 20 0 4 0 0 24 

999 Other (Other) SW AR CCC 0 () 0 0 0 0 0 0 

999 Other (Other) Texarkana Work 0 0 0 0 0 0 0 0 
Release 

999 Other (Other) Tucker Unit 0 0 0 0 3 0 4 0 0 7 

999 Other (Other) Varner Super Max 0 I 0 0 0 0 0 3 

999 Other (Other) Wrightsville Unit 0 0 0 0 0 0 2 0 0 2 

TOTALS: 157 1733 747 0 8119 2234 9363 21 2 516 2308 1 


