
STAfE'Oi=HAWAll ·DEPARTMENT OF PUBLICf' 
INMATE COMPµINT/GRJEVANCE 

I' 

"'·.~~\,~ 
DATE 

RECEIVED 

(THIS CONTROL NO, MUST 
ACCOMPANY ALL APPEALS) 

.NAME:~ 

·f... 

Hous1NGAss1GNM!!NT: W;:::e,i.: ,kabfa _ g 'r IN coNr~oLNo.: --"-----~--
. TO; (ST6Pf 1. ~- Section Supervisor/Inmate Grievance Specialist SID: ~'--"-"._,,,__""--'-~....._~---

"·2. Appeal Branch/CoreProgram Administrator/Inmate Grievance Specialis ,;t""· 

' 3; Ap~eal Institutions/Core Program Division Administrcitor/lnmate Grieva ce Spe_gialis1 

. I att:~pted to solve t~i~ ~rC'.lblem1t6i8ugh~nfQfJJ1aldiscu~~ion/resoluti6n by contacting: 

NAMEt.tfzOV£1jei~ee 1DRacess , ~,, 
.RESPQN.SE: . .. . . i _·_--·"'_· ___ _,,___,_ _____ ..;,._ __ _ 

~E: Cornplaint/~rl~~ance Agair;ist. JJ/A.R DE./t:., 

' >,' 
-~-'."'-,... •• ~-Mi~ . ' . 

~·~-.-:··--COMPLAi'i~fr/GRli~vANCE ·WOULD sE"S'iivEDTO-MY-SATiSFACTION-iF:~----------

(/ v ·-----
<111~4P-5 DATE 

'" 

RESOLUTION: (attach additional sheets as necessary) 

, Your grievSlU'!e bas been rf;,W.iewed.. Hawaii Revised Statutes (Sec;tion 1-13) specify. that ,,, 
English· and Hawaiian a:re the official. la.n.gauag~ of the St.ate •.. Corr:ect:lows Admiilistrat:ive 
Rules sppeify that all inmate correspondedee must be in Engl:tl!i~. Therefore all let.ters , ' 
written in foreign lariguage will not be proeiasaed w-ltbout the presence of a qualified 
int.erprE;lter. Your grievanc~ is denied. · 

If you al:"e dissatisf:i¢d wtth ·this .. decision, commencing with t:;:kedate of receipt, you w:Ul 
have five (5) calendar days· in whic.h to file for an appeal. .. 

," 

TITLE 

,~f=·· ;l{ 'fJ<--- ", 
DATE 

: INMATE ACKNOWLEDGij '-J 
CANARY/irimat_e answer PINK/respondent GOLD/inmate receipt DOC 8215 (rev. 3/97) 



Facility: WCCC 

Unit: KAALA B 

Inmate: 
ID: 

SID: A0137486 

Grievance Date: 08112/2005 00:00 

Assigned Date: 08/17/2005 00:00 
Status Date= 08/17/2005 20:56 
Status: OPEN 

Grievance Type(s): 

SECURITY - SOB-MAIL 

Tracking#: 116951 

Date Received: 08/12/2005 00:00 
Addressed To: CHIEF OF SECURITY 
Received OFFENDER 
From: 

Persons Named: 

Details: 

Department of Public 
Grievance Detail 

August 17, 2005 

FBI ID: 

SSN: 

Managing Location: 
Assigned To: 
Outcome: 
Reason: 

Step: 

wccc 

Date Response Required: 08/22/2005 00:00 

Resp.onse: 

Person Details: 

ODCCRGRSUOE!P/180 

I'm Vietnamese. My family's firts language is Vietnamese, they live in Vietnam still & they read & write only 
in Vietnamese. Even my peopel write to me in Vietnamese. Warden memo (7-22-05) states that we 
must · · 

write in 11English only." 

. )> 

"'· ·N 
N 
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(THIS CONTROL NO. MUST"{ 
ACCOMPANY ALL APPEALS) 

. r 

NAME: 

.ST.ATE OF H~WAll-DEPARTMENT OF PUelllc SAFETY 
j f INM,ATE COMPLAl~T/GRIEVANCE: 

.rsN: 
11! . { 

CONTROL NO.: HOUSl~GASSIGNMENT: Jl/C:.,C.C. Koa9a. 8 
,,,./ 

TO: (STEP) 1. ___,..~-. _ Section Supervisor/Inmate Grievance Specialist. . SID: .Aol3/.bl?6 
2. ~ Appeal Branch/Core Program Administrator/Inmate Grievance Specialist ~ / 
3. Appeal Institutions/Core Program Division Administrator/Inmate Grievance Sp,ecialist 

I attempted to solve this problem through informal discussion/resolution by contacting: 

NAME:.&~ t7t7RI~~ poc.ess · DATE: a11e-/-2·- ,..2oos 
RESPONSE:---------

RE:. Complaint/Grievance Against: ~f)ff:tl .~ 
. ,~· :. :·.···:: .. : ·.· .. 1,:,,.: .. · .. ~ .. :.·:. ·· · . ...:1~:<< ( ... ,. :.C ... ::··· ·' ....... ~ .. ~ .... ; 

RESOLUTION: (attach additional sheets as necessary) 

You. are incarcerated and you must abide by the ·rules and regulations· of a correctional ·. 
· fad.lity~ The fa.ct is thisi all correspondence that are wri,tte.n need to be in English so 
the ~•letter can be screened in a timely manner to be mailed out.. l;f it is not in En~li&h 
then untiL.a.n interpreter can be found, the letter will not be mailed out.-:-We. have n.o J 
staff at wccc who reads and writes· Vietnamese. This is astandard practice llt -1~ . I~ 
facilities. You are by no means being singled out. The ~tap 1 respons~ jMf"~uphe~~ 
your appeal is denied.. " / 

!f you are dissatiafi"1.d w;f..th this decision, commencing with the date of receipt,:' you will 
have five (5) days in which to file an app~a1; 1 

'' , 

I 

f 9/21/05 

TITLE 

~NMATE ACKN.OWLDQgED 
q-26-65 

DATE 

WHlJf:lfile ~.INK/respondent GOLD/inmate receipt DOC 8215 (rev. 3/97) 

\ 



(THIS CONTROL NO. MUST 
ACCOMPANY'ALL APPEALS) 

t'.)P:HAWAl~I -OEPARTMENT PF Puatl¢'' 
. INfViATE COMPLAINT/GRIEVANCE 

N~~~:-/ SSN: 

DATE. I eµ. C /. ~ ~ 
RECEIVED \ '-· 

Hbtis1NG48S~NMENT: UL'(., <:; !?. i/(,11111A ".:tk/ CONTROL NO.: __,__..., . 

. TO: ($.JEP)q 1. Se~tio,n 8u"~~i;yisor11prrJate Gdevance Specialist.. · SID: fJ0/3_, 7_J;= &b /If; irsi rJ ') 

2~\S?.:. ·· .. · . . Appeal'Branch/Cor~:;Program~dministrator/lnmate Grievance Speciall~t 
'·.'. , ·~· ~ . • . . ·• · .. Appeal 10S!itu1i90slCJ,o."' Prog~m Division Adn1inistratornnmate Grtevance Specialist · 

··fl I att~mpted to sol this pr9bletn through informal di~cussionf resolution by contacting: 

.. ·~-'.~. NAM~:.T/IR~.~. ~.J O&Je K:tu2ee.. :.hf?oee./:75 DATE: AU~ll-2 /.CJ. 5 T C ·. . · -7 I 
· RESPONSE: _ _.. ______ ....,.........~----------

,/ ~E: Complaint/Grievance:Ag~inst: JJ/JJR,{i i£N ! . . . 
;:~ 

. J STATEMENT OF COMPLAINT/GRIEVANCE: . (attachaddition~.isheetsasn~cessaty) 

COMPLAINT/GRIEVANCE WOULD BE SOLVED to MYSAr1sFACTION IF: 

JNMATE SIGwruJt 1 .. 

RESOLUTION: (attach addillonal sheets as necessary) 

See attachment. 

IGS Reliever 10/,07/05 
TITLE DATE 

DATEf 

WHITE/file CANA~Y/lnmate answer PINK/respondert GOLD/inmate recelpt DOC 8215 (rev. 3/97) 



'J 

Grievance #116430 
October 7, 2005 

RESOLUTION: 

If you had read carefully the response to # 116951, the respondent stated that Hawaii 
statute requires that business be conducted in English (or Hawaiian). The respondent to 
# 114958 stated "you must abide by the Rules and Regulations of a correctional facility." 
If you also look at Section 4.9b.2 of Policy and Procedure 493.12.03, Inmate Grievance 
and Appeals Process, you note that you CANNOT grieve against a State law and 
regulation. Accordingly, your problem with the mail is NOT a grievable issue. 

I would suggest you talk to your case manager about your difficulty and inquire through 
her whether it is. feasible to engage the Bilingual Access Line, an organization that is 
listed in the white pages of the phone book. 

In accordance with P & P 493.12.03.4.16 and .16(a), this decision is final and the 
ultimate recourse available within in the administrative remedy process. 


